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Reflection on Self-Development
I explored while studying and preparing for a Diversity Hotel & Spa London presentation on multilingualism and language awareness. The Gibbs Reflective Cycle Model will help me reflect on the experience. This model includes describing the experience, exploring associated emotions, evaluating it, formulating a conclusion, developing a course of action, applying acquired knowledge, and broadening personal perspectives (Budworth and Hashemi, 2015). This assignment required a presentation on hotel staff language literacy. To explain the benefits of bilingualism, I used French as an example of a modern European language. The study also examined hospitality language use's effects. The reflective analysis is given below:
Description: Initially, I was passionate about the topic. I was overjoyed by the innovation's perceived applicability in the hotel industry and its potential to improve guests' visits. I was nervous about convincing the hotel employees about language awareness.
Feelings: Reflection shows that events have both pros and cons (Brockbank, Mcgill and Beech, 2014). This event helped me understand language diversity and French culture. I gained respect for language and its importance in hospitality. I struggled to reconcile detailed research and simple presentation while choosing hotel case examples.
Evaluation: This event taught me the importance of considering both the presentation's substance and its audience. It was challenging to make hotel personnel language awareness training effective and relevant.
Analysis: This program highlighted the value of cultural knowledge in hospitality. Adaptable communication is key to satisfying varied client needs. Using concrete examples to explain abstract academic concepts was also stressed.
Conclusion: This experience has taught me a lot about myself and the value of language and cultural competency in hospitality. This experience has also made me realize how important it is to always improve one's communication abilities to meet career needs. Also, this event taught me the need to improve information engagement and personalisation in similar situations (Kumar, 2016). I actively seek feedback on my delivery to guarantee timeliness and efficacy.
Action plan: I plan to aggressively seek peer criticism to improve my future presentations and instructional initiatives. This collaborative approach will broaden my outlook and improve my future career (Stefani, Mason and Pegler, 2018). Furthermore, I would propose the implementation of a preliminary trial to assess the coherence and progression of the presentation, while also considering the integration of interactive elements to enhance engagement and involvement from the audience. I want to learn different languages to better serve varied clients.
Personal Growth: The event taught me the importance of effective communication while working with people from different cultures and backgrounds. This experience showed the significance of continuing education to improve customer service.
In conclusion, creating the hotel workforce-specific multilingualism and language awareness presentation taught me a lot. This event reinforced the importance of great hospitality communication and the benefit of using concrete examples to explain abstract concepts. By using the Gibbs Reflective Cycle to frame my cognitive processes, I can improve my future similar activities, making them more engaging and beneficial for everyone.
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