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Akbar Ali – Curriculum Vitae
29 Richardson Street	Comment by Akbar Ali (1704828): Removed address – Data Protection Act 2018
Swansea 
SA1 3JE

Profile

D.O.B: 07/09/94	Comment by Akbar Ali (1704828): Removed age – Equality Act. No need for national insurance number to be included. Also takes a lot of room. 
N.I. No: SC 06 47 10 C
Mobile No: 07762984174
Home No: 01792 547885
E-mail: ak_ali94@hotmail.com

I am a very confident individual, work well under pressure and have the ability to think on my feet. I am friendly and like meeting new people. My determination and eagerness to learn has helped me progress through the stages of education such as GCSE’s to A-levels. I have been in the business environment from a very early age and have been working in the family business since the age of 14. I have gained valuable skills relating to customer service, reliability and business focus. It has given me a great deal of confidence when dealing with day-to-day business situations. My communication and problem-solving skills have considerably improved as a result.	Comment by Akbar Ali (1704828): Narrowed down – see improvements in updated C.V

Experience	Comment by Akbar Ali (1704828): Experience rearranged 

• Sales assistant: Spice Hut Indian Takeaway – Trimsaran, Llanelli.  2009 – 2013
Main duties include customer service, answering calls and organising a busy kitchen.

• Sales assistant: Millets Outdoor Retail Shop - High Street, Swansea. February – 2010 for 2 weeks - work experience.
While working on work experience I learned many skills such as using the till, helping the customers with any issues, organised the stock room and helped with the deliveries.

• Telephone Interviewer: Opinion Research Services (ORS) – Wind St, Swansea. January 2014 – May 2014

Working as a telephone interviewer certainly increased my levels of communication and problem-solving skills. It also showed me that at all times you have to be calm, confident and professional. The company itself is contracted by larger companies or councils to conduct surveys on their behalf.  

• Waiter (Front of House): Ali Raj Brasserie - Bryn Yard, Trinity Rd, Llanelli 
January 2015 - Present
My main task while working here is to meet and greet customers and take their orders. Although there are various tasks which I have to do such as bar work. 



Education

Bishop Gore Comprehensive (6th Form): 2011 - 2013
Business Studies (B-Tech) – Distinction *
English Literature (A-level) – D
Sociology (A-level) – C  

Bishop Gore Comprehensive: 2006 – 2013
13 GCSE grades A – C including, English (A) Math (B) Business Studies (B)

Personal interests
I enjoy playing a variety of sports such as football and basketball. I also enjoy spending time with family and friends. I am a committed member of my local youth club EYST (Ethnic Youth Support Team). I have taken part in many activities and often I have volunteered myself to run events and take a supervisory role with the youngsters.   	Comment by Akbar Ali (1704828): Taken out and summarized. 

References
Farhad Ali	- Owner of Spice Hut 						 
78 Marlborough Road 						
Brynmill 
Swansea 
SA1 0DZ
07835 281481

Sian Lewis - Personal Tutor 
De-La-Beche Rd
Sketty
SA2 9AP
01792 411400
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Akbar Ali
	Comment by Akbar Ali (1704828): Basic contact details. Short and concise personal statement. Brief overview of attributes and what kind of employee I am. 
Mobile No: 07366 778423
E-mail: ak_ali94@hotmail.com
Personal Statement

As an ambitious and highly motivated individual, I believe the key to success is through hard work and determination. My eagerness to learn has helped me progress through the stages of education and life itself. From a very early age I have been involved with the world of business. As a result, I have gained valuable skills relating to communication, reliability and business focus. 

Work Experience	Comment by Akbar Ali (1704828): Work experience – Latest employment as to previous C.V where it was opposite. Easier to navigate for interviewer. 

National Health Service (NHS) – April 2018 – 
Medical Clerical Officer
 
I find working in the hospital to be simultaneously challenging and rewarding. The environment is always busy, and you always must be at the best of your ability. The role of a medical clerk to control the flow of patient records throughout the main site, as well as liaising with other hospitals. 	Comment by Akbar Ali (1704828): Short and succinct explanations of job roles. Entailing attributes and skills gained through specific roles. 

Also, the job role and employer are in bold. Easier to navigate. 

Specsavers – May 2016 – January 2018
Laboratory Technician

The role of a lab technician is to glaze glasses for patients to the highest quality. Each day is different and a variety of tasks are competed. The lab has to be maintained through cleaning and keeping up to date with records. 

Centenary Lounge – October 2015 – December 2015
Barista

As a barista my role is to prepare coffees for customers at a vibrant but relaxing café located in Moor Street Station. Time keeping is essential within this position as customers often have a tight schedule, resulting in being alert and precise at all times. 

Ali Raj Brasserie - January 2015 – September 2015
Waiter (Front of House)

My main task while working here was to primarily take customers’ orders. By communicating with customers regularly in a courteous manner, my ability to interact in confidence improved significantly. Also, I regularly dealt with cash and customers queries. 

Opinion Research Services (ORS) –January 2014 – May 2014
Telephone Interviewer

Working as a telephone interviewer certainly increased my levels of communication and problem-solving skills. It also indicated that at all times you have to be calm, confident and professional. The establishment itself is contracted by larger companies or councils to conduct surveys on their behalf.  

Spice Hut Indian Takeaway – 2009 – 2013
Sales assistant

My main role was tending to customers. I dealt with orders as well as organising a busy kitchen resourcefully which allowed the business to operate in a calm and efficient manner. 


Education	Comment by Akbar Ali (1704828): Easier to read. 
States where I currently am studying and details of course. 

Previous education – both easy to read and states grade obtained. 

University of Wales Trinity Saint David: September 2017 - 

BA Education Studies – Currently in 3rd year.

Bishop Gore Comprehensive (6th Form): 2011 - 2013

Business Studies (B-Tech Subsidiary Diploma Level 3) – Distinction*

Sociology (A-level) – C  

English Literature (A-level) – D

Bishop Gore Comprehensive: 2006 – 2011

12 GCSEs - English (A), Math’s (B), Triple Science (B)

Additional Skills	Comment by Akbar Ali (1704828): Skills are in bullet points rather than a short explanation. Easier to read and grasp from employer’s perspective. 

IT Skills 
 ● Confident in Microsoft Office packages. 
 ● Experienced using social media feeds and web content.

Interest and hobbies
 ● Enjoy playing football and tennis.
 ● Spending time with family.
 ● Learning about new cultures and travelling.

References	Comment by Akbar Ali (1704828): Shows that you have the required references if needed. 
Skills for life: Employability and Future Pathways		 Akbar Ali 1704828
Available on Request.
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Personal Development Plan (PDP)

	What are my goals?
	How will I achieve these goals?
	By when?
	What obstacles and challenges might I face?
	How can I improve my chances for achieving set goals?
	Who can support me?

	Graduating University: Highest grade possible 
	 Study
 Reading
 Time management
	 Continuous
 By each deadline 
 Degree end 
	 Work
 Family 
 Mindset 

	 Time management 
 Priorities in what order to do tasks
 Meditate

	 Tutors 
 Friend & family 
 Myself 

	TEFL- Teaching English as a Foreign Language 
	 Complete tefl course
 Watch/read resources     available 
 Study 
	 Book date for course
 Work up to the date 
 Summer 2020
	 Money to finance course
 Availability in my proximity 
 Family 
	 Study the course like an exam 
 Be enthusiastic 
 Understand importance to attain
	 TEFL staff
 Careers advice 
 Other teachers who have gone abroad


	Enhancing Skills 
	Read more books 

 Be a more balanced individual

	 Never stops, aspire to never stop learning
 Once one is complete, start another 
	 Time 
 Balance 
 Money 
	 Priorities time 
 Wake up early 
 Timetable 
 Positive mindset
	 Services: library
 Nature 
 Conversation with others 

	Volunteer/Charity Work 
	 Engage more with local community 
 Help youth as I was once helped
 Patience 
	 January 2020
	 Time
 Resentment from certain individuals 
	 Positive mindset
 Have to want it
	 Charity organisations 



[bookmark: _Hlk22837787]Portfolio

To begin the third and final year of university, the Skills and Employability module was the perfect introduction. Throughout the module we were introduced to skills and competencies a complete employee should have. I have worked for over ten years within a variety of sectors, achieving the required skills such as resilience and empathy along the way. However, the module stimulated my previous knowledge of these competencies and helped me categorise them in an effective manner. I now acknowledge how valuable these skills are and understand that they are the foundation of a virtuous employee. 
I believe that you never stop learning, life itself is a form of education, what we learn in schools is a fraction of what encompasses the attributes of a human being. In order to move forward, we need to take a step back. I have always reflected on my experiences and surroundings and believe it is a tool everyone must possess. I was alarmed at the fact that I had to wait until university to formally learn about it. Thus, the module helped me critically understand the importance of it. I was excited as this is the final year and soon I will be entering the world of employment and to have this knowledge beforehand is vital. 
Gibbs (1988) reflective cycle is noteworthy as it narrows down one’s reflection into sections. It clearly distinguishes between each stage and gives clarity in which direction to take. I use this for all purposes, to gain clarity in my studies as well as life itself. I incorporated Gibbs (1988) cycle within my Personal Development Plan (PDP). The PDP allowed me to clearly distinguish what the constraints and challenges are currently in front of me and how to overcome them. However, to reflect effectively you have to be honest with yourself, some questions and obstacles can only overcome through honesty. 
Turnbell (2013) suggests that reflection inspires creativity, therefore there has to be a method in place to allow ideas to flourish and grow. The PDP has assisted me by putting things into perspective. I grasped that in order to be efficient in my studies and employment I need to complete certain tasks in a timely manner. For instance, I intend to travel and teach English abroad after the completion of my degree. To do this, I have to research possible locations and liaise with potential employers and a pragmatic approach is crucial. In such instances one has to take responsibility for their own future and deal with the consequences, if they fail to do so as they only have themselves to blame. I booked an appointment with the Careers Advisor whose insight was beneficial and helped me plan my next steps. Additionally, goals set in the PDP not only are achieved if completed, but they comprise of other competencies such as time management as one needs to do this to achieve set goals. 
During the module, various guest speakers were introduced to the class, they were very insightful as they gave their point of how skills and competencies gained in university, if applied efficiently can help you greatly in your future employment. It is vital to have and end goal in life, it will be different for everyone but if the end goal is apparent the journey becomes easier. Combined with practical intelligence and other good qualities, in the right context, perseverance is an essential ingredient of life (Ricketts and Ricketts, 2012, p. 524). This module taught me the importance of prioritising. 
We were also advised to attend the Employability day the university provided. During this session the guests explored factors such as the layout of CV’s and the impact it has on the chances of employability. I took this under consideration profoundly as I have had a lot of job interviews in the past and have seen certain discrepancies within my own C.V which have resulted in not receiving the job. I have therefore updated my C.V and concisely adapted it so it is professionally presented. On this occasion I removed certain details such as my address and date of birth. A reason for this is so employers cannot discriminate against where I live and my age. The Data Protection Act 2018 and The Equality Act 2010 stops employers from doing so. Additionally, I narrowed down my personal statement to look and sound more professional. Furthermore, this portrays to the employer that you are confident and if they want they can ask you for more information, rather than displaying all your information.  
I started university at a later age than most, I stumbled after school and had no vision on what to do with my life. As Winston Churchill once stated “Success is going from failure to failure without loss of enthusiasm”. Complications can befall at any time, it is about having the right state of mind to deal with these constraints. Essentially, Gibbs (1988) cycle has had a big impact on my life. I used each stage and acted on upon it. For example, I felt that I had to do something to ensure security for myself and my family, this provided the foundation to work upon. Thus, I re-applied to university and aspired to become a teacher. However, due to previous stints at university I was obliged to pay the tuition myself for the first year. This was a daunting task but I accomplished this feat and done so with a positive mindset as I myself created the problem.  Hence, the action plan was the only stage to complete, I am currently in this stage and can see the benefits as a result of my hard work. As Pavlina (2010) comments,” Failure is an unavoidable part of success.”
There is no going back in time but one can always progress forward. I have wasted time and, in my opinion, time is the only factor we cannot repossesses. Nevertheless, there has to be hope instilled in everyone that change can occur. If I could I would at the start approach university with a more enthusiastic mindset. I feel that I have played ‘catch-up’ for a long time and it has to change. As I stated earlier this module has been beneficial for my personal and academic growth. Once my action plan is complete with my current reflective cycle, I will have to start again with a new goal. This method is effective as it concentrates on one situation at a time. My next task will be to hopefully find a job aborad and give back to communities around the world. 
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