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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (200 words- 2 referenced sources)
My personal brand is a community-driven support practitioner who is passionate about early intervention. I have a particular interest in dealing with individuals who are currently struggling with mental health and also supporting vulnerable adults, including older adults with dementia or Alzheimer’s, and children in residential care settings. I am a committed and determined individual who strives to build strong and empathetic relationships with service users and collaborate with multidisciplinary teams and colleagues. For me personally, it would also be vital to build relationships and collaborate with the community and organisations to provide outstanding services to service users and ensure that the support is person-centred. This brand represents qualities such as resilience, empathy, and professionalism, which are important for effective practice and leadership in the health and social care sector (Skills for Health, 2024).
To develop my personal brand it is vital that I gain more leadership skill, a better understanding of the care management system, and knowledge in strategic decision-making. These phases align with my goal of becoming a care home or children's residential home manager, because effective leadership needs both specialized knowledge and the ability to motivate, assist, and guide a team to ensure the quality of care is up to standard. 
I am going to keep searching out shadowing opportunities with senior managers, professional development courses, and practice reflection to discover my strengths and areas for improvement. By incorporating my previous qualities with new skills, I can position myself as a confident, proactive practitioner able to oversee a care service that values early intervention, high-quality assistance, and good outcomes for all residents (Health Education England, 2017). 








Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (200 words- 2 referenced sources).
Career Network
· Care home managers
· Charity managers/volunteers
· Social work advisors 
· Module lecturers/tutors
· Professional bodies 



      Support Network
· Family
· Close friends
· Peer classmates
· Emotional support contacts











Network Map




      Communities Network
· Local mental health charities/groups
· Youth support organisations
· Local councils / community centres
· Health and social care volunteering organisations



              Social network 
· Colleagues
· University classmates
· Volunteer peers
· Community activity groups










My network consists of four separate sections: career, support, social, and community. These categories focus on my professional progress. The career section focusses on technical guidance, shadowing opportunities, and access to the professional development sector; these connections are essential for moving into management posts (Management and Leadership Framework Standards and Competencies, n.d.). The support area concentrates on emotional resilience in order to increase engagement in challenging professions. The social space provides daily professional learning and collaboration among peers. The common space facilitates referral networks and collaborative early intervention practice.
Despite being varied and strengths-based, this network has gaps, such as a lack of direct connections to senior care home administrators and specialised dementia care consultants, which limits access to advanced clinical practice and strategic decision-making. I will attend forums on local care management, seek formal mentorship with a care-home manager, and join professional networks to get expert knowledge and senior-level connections in order to address this. This is comparable to what Skills for Health suggested in 2025. This will be accomplished through supervision and reflective practice, and the map will be regularly reviewed in context with changing social care policies and developing professional demands.    In the UK, young adults' mental health issues have become more common in recent years. Individuals between the ages of 16 and 24 report feeling lonely, depressed, anxious, and having trouble managing their stress. The cost of living crisis, academic pressure, and social media are some of the issues, but the situation is far more complicated and requires community support and early intervention.


Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (300 words)
In the UK, young adults' mental health issues have become more common in recent years. Individuals between the ages of 16 and 24 report feeling lonely, depressed, anxious, and having trouble managing their stress. The cost of living crisis, academic pressure, and social media are some of the issues, but the situation is far more complicated and requires community support and early intervention.
One of the most significant challenges faced by young adults is identifying when they need assistance. Reaching out might be challenging since many people wish to preserve the appearance of being "strong" or independent. Because of this, it is more difficult to recognise signs of difficulty until they worsen. Early warning indicators including mood swings, a lack of drive, social detachment, or irregular sleep habits are often ignored.
Community organisations, social professionals, and support workers are essential in providing young adults with safe areas where they are able to express themselves without fear of rejection. Community-based support is more crucial than ever because many young people find it difficult to access formal NHS services due to excessive demand. The void in mental health is being filled by youth groups, peer-support centres, and school mental health teams (NHS England, 2023).
These services provide early intervention, assisting younger individuals in feeling supported prior to their challenges escalating to a crisis. However, more spending is required to guarantee the continued accessibility of these services. Stigma about mental health also stops many young adults from getting help because they are afraid of being judged. Talking openly about mental health problems at schools, universities, and community spaces can help make them less of a taboo and make people feel less alone. In the long run, communities, professionals, and local services all need to work together to help young adults with their mental health problems. We can make places safer and more supportive for young people by expanding these networks.





















Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?
The main aim of the NHS equality, diversity and inclusion improvement plan is to create a fair inclusive workspace. We’re all staff so valued and as if they are able to reach therefore work potential. 

How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
The plan challenges  gender pay by  promoting woman representation in senior roles, increasing salary  and ensuring fair recruitment and  promotion

What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?
Intersectionality refers to how different aspects of a persons identity such as their race ethnicity gender and creates  experiences of discrimination and inequality
Why is it important for the NHS to create a psychologically safe work environment?
A psychologically dafe environments ensures for staff protection, reports on any concerns and creates a space for ideas to be shared. This improved wellbeing and patient safety 
How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?.
The plan improved the experience for staff of different cultures, race ryc through better support methods, equal opportunities, better implementation of boundaries and  protection from discrimination 
What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?
Leaders set the example for inclusive behaviour, make sure discrimination is challenged, and create a culture where equality and diversity are prioritised across the organisation.
Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.
It works to make sure all staff have fair access to health and wellbeing support, especially those from underrepresented or disadvantaged groups.
Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?
Data collection helps the NHS see where inequalities exist, and allows it to track progress and make better decisions that support all staff equitably. 
Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.
Flexible working allows staff to undertake work in a manner that fits around their responsibilities for caring, health issues, or personal commitments. It creates an inclusive environment in the workplace.
What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?
 The NHS encourages clear reporting systems, training of staff, and management accountability to prevent bullying and harassment.
Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (250 words)

Dear Younger Me,
I am aware that times were tough then, and you carried a lot on your shoulders without often letting anyone else in. You may have felt like you didn't truly understand how you felt or how to cope with the stress placed on you, but you did the best you could then to stay strong. If I sat with you today, I would remind you that the resilience and emotional intelligence were already within you, you just didn't know how to use them.
Emotional intelligence would have helped you understand your feelings instead of fighting them. You didn’t need to pretend everything was okay; you just needed space to recognise why you felt stressed, hurt, or frustrated. By learning to pause and check in with yourself, you would’ve seen that your emotions were signals, not weaknesses.
Resilience would have shown you that each of those obstacles was making you stronger. Though setbacks appeared as failures at that particular moment, patience, flexibility, and perseverance were the actual things they taught you. Even when you doubted yourself, you always climbed back up, which is the essence of resilience.
You might have been easier on yourself if you had known these things a little earlier in life.  You would have known that seeking help, messing things up, and delaying action is all okay.  However, each difficult moment led you to the person you are today-a more aware, centered, and confident human being.them.With love,
Your Future Self









Task 6- GANTT Chart (200 words equivalent)
	Task
	Oct–Nov
	Dec
	Jan
	Feb
	Mar
	Apr
	May
	Jun

	Identify career path & job roles
	█████
	███
	
	
	
	
	
	

	Update CV & cover letters
	
	█████
	███
	
	
	
	
	

	Complete course assignments
	█████
	█████
	█████
	█████
	
	
	
	

	Gain additional certificates
	
	
	█████
	█████
	███
	
	
	

	Apply for jobs weekly
	
	████
	█████
	█████
	█████
	█████
	█████
	

	Prepare for interviews
	
	
	█████
	█████
	█████
	
	
	

	Attend interviews
	
	
	
	█████
	█████
	███
	
	

	Build professional network
	
	███
	███
	███
	███
	███
	███
	

	Secure job & onboarding
	
	
	
	
	
	█████
	█████
	███


This Gantt chart outlines the key steps to achieve my employment goal in health and social care. I will start by identifying specific roles I want to pursue, such as care home or children’s residential home manager, and update my CV and cover letters to highlight relevant skills. While completing my course assignments, I will also work towards additional certifications in leadership and care management.  
I will continue applying to jobs, preparing for interviews, and seeking out networking and shadowing opportunities with top managers for further experience. The final steps are to get hired and complete the onboarding process. This step-by-step process will ensure that I remain organized and continue to progress toward my professional goal.














Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (250 words- 2 referenced sources). 
One of the main adjustments I would want to see is that all care facility employees receive dementia-friendly communication training. Since many residents suffer from dementia, staff members' communication styles should be improved in order to foster trust, lessen residents' distress, and provide higher-quality services. This is in line with national guidelines that promote efficient communication within dementia services and directly supports person-centred care.
I would use Lewin's transformation Model (1951) to accomplish this transformation. Raising awareness of communication hurdles and providing data on how inadequate communication affects residents' wellbeing would be part of the unfreezing step. Staff members would be better able to comprehend the necessity for the change through team meetings and thoughtful conversations. Using dementia-friendly strategies including using plain language, keeping eye contact, and allowing extra processing time, staff members would undergo training modules, role-play scenarios, and observe seasoned colleagues during the shift period. The new communication techniques would be ingrained during the refreezing phase through continuous oversight, refresher training, and encouragement.
These include possible barriers like time constraints, resistance from staff who may feel that they "already communicate well," or a lack of confidence in using new methods. Solving these problems may involve supportive leadership, frequent feedback, and making training sessions approachable and manageable.
By putting this idea into practice, residents will live in an environment that is more peaceful, secure, and inviting, while confidence and teamwork among staff will rise.
Kump, B. (2023). Lewin’s Field Theory as a Lens for Understanding Incumbent Actors’ Agency in Sustainability Transitions. Environmental Innovation and Societal Transitions
 
NICE Guideline (NG97): Dementia: assessment, management and support for people living with dementia and their carers
https://www.nice.org.uk/guidance/ng97








Task 8- Self-Reflection 
Using one of the highlighted models of reflection, reflect on what you have learned about yourself during this module ,as well as the knowledge you have gained, and explain  how this has developed your skills and informed your future practice (250 words- you must reference the model you use)
It has enabled me to think deeply about what I have learned about myself using Gibbs' Reflective Cycle, 1988. A significant learning moment came when I realized how much my confidence had grown, especially in areas related to communications, emotional intelligence, and resilience. Most of the time, at the beginning of this module, I always doubted myself, with a notion of making mistakes. In the course of activities and discussions, it dawned on me how I responded to pressure, and that I was capable of doing more than I thought.
When I reflected on how it made me feel, I realized that I used to avoid tense situations or arguments with others because I did not want to make a wrong move. I learned from the module that emotional intelligence is about recognizing feelings, not ignoring them. I acquired the ability to stop, reflect, and react in a more composed manner, which will help me in any customer-focused or caregiving position.Evaluating the experience showed me how much I value structure and clear planning. Activities involving teamwork, communication styles, and resilience taught me how to adapt, listen actively, and manage conflict more professionally.
In conclusion, this acquired knowledge will go a long way in shaping my future work. In the future, I will approach challenges with more self-awareness, seek reflective practices to improve, and continue building my resilience in difficult situations. Overall, this module has bolstered my competencies for the future job and had a personal and professional impact on me.
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