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   Cambridge Dictionary (2026) state that quality is dependent on how good or bad something is. Bland (2026) states that defining quality in an early year's setting can be difficult as many people will have different views of quality and the expectations that take place regarding curriculum, policies and the quality of teaching. Bland also states that having regular staff meetings can help promote the quality of the setting by having a shared understanding of what is expected within the setting, providing a range of different perspectives from practitioners and help staff to work collectively together. Quality in early years setting is important as within the first few years of a child’s life helps them to develop their emotional well-being and to develop their cognitive skills. Harvard University (2026) states that the developing child study shows how young children become responsive and dependant on their care workers by the quality of experiences they receive within their early years setting. They state that when positive experiences and a strong quality of experiences will make them more likely to engage with positive experiences. Welsh Government (2025) state that by having enriching, good quality environments and being in early years setting before attending schools can start the early development and consistent learning which can provide children for when they start school and can make them more confident to engage in activities when they attend school, allowing them to have a stronger attention span and already have the skills to learn to self-regulate. NSPCC (2021) state that by children having good quality experiences within their early years settings it allows them to form secure relationships with their care givers which can help to support the child’s emotional well-being throughout their learning and education. This also links to Bowlby (1997) as his theory supports the importance of having healthy, secure attachments early within the child’s life. 
    There are many studies that have been made over many years which emphasise the importance of providing high quality settings to children, this is the most important way for children to get the most out of life. The effective pre-school, primary and secondary education project (2015) state that it focuses on children from the ages of preschool to the end of key stage three, this project has followed children into adulthood and has focused on looking into how higher quality settings has improved the quality of a child’s cognitive and social development. Although many children can have access to early years setting that does not mean that all children will benefit from these settings, in order for a child to benefit from an early year setting they must have high quality, enriching experiences to get the best quality outcome. By having low quality settings children will not benefit from these and gain the skills they need to thrive throughout their lives, by having high quality experiences then they are able to develop the skills and gain confidence to thrive throughout their lives. The quality of the interaction they have with their care givers will lead to the quality they learn at, the more comfortable that the child is with their caregiver they are more likely to interact and gain more skills. Children that attend high quality settings are more likely to have higher language, literacy and social skills which can provide them to take these skills throughout their lives and into their adult hood. The importance of high-quality settings is important, and this is shown to practitioners by the in-depth research, theories and observations on practise made by the Welsh government. All these studies emphasise on the importance of providing a high-quality setting, the more high-quality experiences the more worthwhile opportunities they will have throughout their lives. GOV. UK (2025) state that Ofsted are a positive way of inspecting registered early years settings, Ofsted looks for real experiences within the setting for children to provide good quality learning experiences. Ofsted wants to observe the practitioners within the setting to use the resources they have efficiently and effectively to provide positive and enriching activities. Ofsted also state that the quality of the experiences between children and adults is one of the key features that can provide the quality of the setting as the more trust the child has with the adult the more likely they are to engage and show their confidence. Bronfenbrenner’s theory also supports having high quality environments as he believed that human development is influenced by the environment in which they witness and that it shapes them as a human and develops the skills that they have. 
      The two types of quality assurance methods chosen to analyse are Sustained Shared Thinking and Emotional Well-being (SSTEW) and parental questionnaires.
     Hoare (2025) says that the sustained shared thinking and emotional well-being focuses on the adult’s role that they have with the child and they look at the focus on the high-quality interactions that occur between practitioners and children throughout the observations taken in the inspection. Hoare also states that the SSTEW assessment must be used by practitioners who have a strong knowledge of the development of children and are able to use this appropriately within their practise. The advantages of a SSTEW assessment are that it is a person-centred approach that focuses on the needs of the child and how the quality of the practise affects the needs of the child. SSTEW also promotes multi-agency working which is a positive when working with the children as many different services can need to be involved with some children, such as, health visitors, speech and language support and different community services. The negatives to the SSTEW approach are that although there can be staff that are providing high quality roles this can sometimes not affect the whole settings due to the lack of resources provided and the lack of staff within the settings due to funding and costs. Another negative can be communication barriers that are provided between multi-agencies, poor communication can affect the smooth transitions that are needed to take place. 
SSTEW assessment can be improved by the data that they collect from the settings and looking at what works within the settings following the SSTEW and what does not work, this ensures they can adapt accordingly to work on what is working. This can be improved by speaking to practitioners and setting leaders directly to be aware of what they believe is working well within their setting according to SSTEW and what they believe is not benefiting their setting. The methods used to develop the quality can help to provide evidence for the decision-making process of what works well within the SSTEW and how it can be reviewed and worked on if needed to. It also helps to look at and develop the gaps that may be missing that can help to make settings higher quality. 
    Cambridge Dictionary (2026) state that questionnaires are a list of questions that are asked to several people to gain information about certain topics. Kuphanga (2024) states that the advantages of questionnaires are a cost-effective way to contact many people to. He also states that online questionnaires offer a a cost effective and efficient way to reach the target audience. The disadvantages of questionnaires can be that there may not be an accurate rate due to the response of the questionnaires and that some people may not complete or return them. Another disadvantage could be that the people completing the questionnaire might be misunderstood and therefore might have inaccurate answers due to the lack of understanding. The questionnaires might also be limited, such as, having one-word answers where people cannot expand on their answers and might feel limited. The questionnaires may be limited in the information they can provide as some parents within the setting who are completing these might not be able to understand the questions, there could be a language barrier where they do not understand the question or the context it is used in or the layout of the question. There may also be parents within the setting who are dyslexic, blind, deaf or many other disabilities which can affect the questionnaire as they will not be able to answer it like other parents and carers, whilst also feeling embarassed to ask for help or support. Questionnaires can improve the provision within early years to provide high quality settings by gathering information from parents and carers, this can help the settings to improve their practise by looking at the thoughts and opinions that the parents and carers have and how this can then be implemented into the settings. The questionnaires can also be used to understand the preferences of the parents, carers and children, practitioners can use the responses from these to improve the planning and curriculum that takes place allowing them to improve the quality of their practise and setting providing the best opportunities for the children. 
    Information from the questionnaires can drive quality within the setting by allowing the staff to identify any complaints or concerns parents have to be able to act on these and improve them over time, this can help to compare the results over periods of time and compare these to improve the settings and provide a higher quality service. Responses from the parents can highlight concerns to settings, such as, poor communication with parents or poor support provided to them when parents need it, limited resources to access high quality experiences and activities or parents may have concerns about the structure of the setting and the routines the setting follows, this can be due to the fact parents like their children to eat or sleep at certain times this can then be shown to the setting so  that settings can try and be adaptable to all those that need it, by accessing this feedback it can help to lead to changes being made within the setting which can help settings to improve the quality of their setting which then provides better outcomes for children and their learning. 
    To conclude, in this situation it is believed sustained shared thinking and emotional well-being to be the better tool to use to provide good quality settings as it focuses on the approaches the adult has with the child and improving these relationships, this helps to provide good quality settings as children thrive in their learning from strong relationships with their care giver. The questionaries can be effective within settings but are not a factor to use that are in depth enough to improve the quality of the setting and provide better outcomes for the children. Overall, both have their strengths and weaknesses and can both improve the quality of settings if used efficiently and effectively. It is important to use all these resources available to settings so that they are provided with the help and support to make these settings high quality to provide better opportunities for children to learn and develop. 
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