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Cover Letter
Elena Dimitrova 
84 Russell Terrace, Carmarthen, SA311SZ 
Email: elenadimitrova101@gmail.com 
Phone number: 07564071548 

Dear Hiring Manager, 

   I am writing to express my interest in the Cashier position at River Valley Bank, as advertised. With extensive experience in the field of cash management and customer service, I am confident in my ability to contribute effectively to your team and provide excellent service to your clients. I consider myself a great fit for your company due to my attention to detail, strong work ethic, and commitment to maintaining the highest standards of financial integrity.  
   In addition to my experience, I possess excellent communication skills, which allow me to interact professionally and effectively with customers. I enjoy helping people and pride myself on creating a positive, customer-focused experience. I am also comfortable working in a fast-paced environment, handling multiple tasks at the same time, and staying calm under pressure. 
   I am particularly drawn to the opportunity at River Valley Bank because of your reputation for providing excellent customer service, commitment to professionalism, and your friendly working environment. I am eager to bring my skills in cash handling, customer service, and attention to detail to your team, and I would welcome the opportunity to contribute to your bank's continued success. 
   Thank you for considering my application. I look forward to hearing from you and having the opportunity to discuss in more detail how I can contribute to your team.  

Yours Sincerely, 
Elena Dimitrova 
 



Curriculum Vitae 
Elena Dimitrova
84 Russell terrace, Carmarthen, SA31 1SZ
Email : elenadimitrova101@gmail.com
Phone number; 07564071548
Profile:
   I am a highly organized and detail-oriented individual with a strong commitment to providing excellent customer service. I possess a solid understanding of cash and card payments, along with exceptional till management skills, developed through previous retail and customer service experience. With a keen eye for accuracy and a high level of integrity, I am confident in my ability to manage transactions efficiently while maintaining the highest standards of security and confidentiality. My excellent communication skills and friendly attitude enable me to build customer rapport, ensuring a positive and professional experience. Additionally, I am a great team player who works well with others to achieve the set goals. I remain calm under pressure and precisely follow procedures, even in stressful situations. I am eager to contribute to a dynamic team, enhance operational efficiency, and play a role in the company's performance.
Experience:
Bank cashier in Procreditbank Bulgaria (2006-2010)
· Process customer transactions, including deposits, withdrawals, and transfers.
· Ensure accuracy in cash handling and balance the cash drawer at the end of each shift.
· Maintain confidentiality and adhere to bank security protocols.
· Provide exceptional customer service, addressing inquiries and resolving issues.
· Assist customers with account-related questions and direct them to appropriate departments when needed.
· Stay up-to-date on bank products and services to effectively promote offerings to customers.
· Comply with all banking regulations and procedures to ensure operational efficiency and security.
Cash Office Assistant in Tesco, Carmarthen (2013-2016)
· Reconcile cash at the end of each shift, ensuring all tills balance accurately.
· Accept and verify cash deliveries. 
· Monitor cash levels in the store’s tills, ensuring adequate funds are available for daily transactions.
· Track and report discrepancies in cash flow or financial transactions to management.
· Support stock control by managing and updating records related to the delivery and receipts of store items.
· Assist with cashier queries and resolve issues related to payments or discrepancies.
· Communicate effectively with other departments to coordinate delivery schedules and stock levels.

Travel money service partner, Travelex, UK (2016-present)
· Provide foreign currency exchange services, offering competitive rates and assisting customers in purchasing or selling foreign currencies.
· Offer expert advice on exchange rates, travel money options, and the best solutions for customers' international travel requirements.
· Maintain accurate records of all currency transactions and orders, ensuring compliance with legal and regulatory requirements.
· Monitor currency stock levels, ordering new stock as needed to ensure sufficient availability for customers.
· Provide excellent customer service, handling inquiries, addressing concerns, and resolving issues to enhance customer satisfaction.
· Ensure compliance with anti-money laundering (AML) regulations and perform due diligence checks on all transactions.
· Handle cash and electronic payments securely, balancing cash drawers at the end of each shift.
· Work collaboratively with the team to meet sales targets and ensure smooth daily operations of the travel money service.


Education:
Secondary school of mathematics and physical science, Bulgaria
Completed A level of algebra and geometry
Cash management course (completed while working for Procredit bank ,Bulgaria)
The course included how to handle cash tills, manage deliveries, identify counterfeit notes, and deal with foreign currency safely and accurately.
Skills & Abilities:
· Cash Handling
· Attention to Detail
· Customer Service
· Mathematical Skills
· Computer literacy
· Time Management
· Confident team player
· Problem-Solving
· Reliability

Activities and Interests:
Traveling, reading books, sport and outdoor activities.












Job Description
Job Title: Bank Cashier
River Valley Bank 
Location: Swansea
Salary: £11.60 per hour 
Hours: Full-time 40 hours / Part-time available 20 hours

About Us
At River Valley Bank, we are committed to helping our customers to manage finances with confidence. As a trusted financial institution, we pride ourselves on delivering exceptional customer service, innovative solutions, and a supportive work environment. Our mission is to empower individuals, families, and businesses to achieve all financial goals.
As part of our team, you wil be joining a forward-thinking organisation that values its people, celebrates diversity, and pushes for growth.

Main Purpose of the Job
As Bank Cashier, you will be first point of contact for customers, assisting them with their day-to-day banking needs. You will play key role in ensuring customer satisfaction, providing accurate information, and promoting the financial products and services of this bank.
Your responsibilities will include:
· Processing customer transactions, including deposits, withdrawals, and payments.
· Responding to customer inquiries and providing information about account balances and services.
· Promoting and selling any bank products such as savings accounts, credit cards, and loans.
· Resolving customer concerns efficiently and professionally.
· Maintaining all cash with accuracy and following the bank security procedures.
· Must comply with all management policies and rules. 

Skills 
We are looking for individuals with the following skills:
· Customer-focused: Greet customers entering the store in a friendly manner. 
· Detail-oriented: Accurate and methodical when handling transactions.
· Communication skills: Clear and effective verbal and written communication.
· Numeracy skills: Comfortable working with numbers and financial data. Good maths skills
· Problem-solving: Capable of resolving customer issues calmly and effectively.
· Team player: Willing to collaborate and support colleagues.
· Any previous experience in customer service, or banking is an advantage but not essential. We will provide full training. 
What we expect from you:
We are looking for someone who genuinely enjoys helping people and can bring a positive attitude to work every day. Whether it’s assisting a customer with a simple transaction or solving a tricky issue we want you to be approachable, patient, and eager to go the extra mile. 

You have to be comfortable handling money, paying close attention to detail and staying calm under pressure if things get busy. Being part of a team is super important to us, so we would love someone who is happy to support their colleagues and share ideas to make the workplace even better. If you have got a can-do attitude and are ready to learn, you’ll fit right in with us. 

Benefits of Working with Us
· Competitive salary with bonuses available
· 28 days holiday allowance including bank holidays
· Pension scheme
· Opportunities for career development and training
· Employee discounts 
· Well-being support including access to counselling and fitness programs
· A supportive and inclusive work culture where diversity is celebrated
· Free parking

Apply by submitting your CV and a cover letter. 
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