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Level 6 Hotel Placement – Weekly Progress Tracker
Task: Maintain a weekly progress tracker documenting your experiences, tasks performed, challenges faced, and lessons learned. Bullet points format is welcome. You must submit this document to the designated Turnitin link by [Friday 7th March 2025] at 23:59pm.

	Week 1

	Experiences/Tasks/Challenges/Lessons
Restaurant
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	                                   
-clean the tables after breakfast 
-clean the buffet after breakfast 
-coffee machines put trough cleaning cycle 
-coffee mugs, tea pots and milk pots topped up
-sugar bowls topped up
-check dates on yogurts and condiments 
-fold breakfast napkins for next day
-check dinner numbers and set for dinner accordingly 
-hoover and mop all areas
-hoover the sofa
-Floor walk in the hotel






	23.01.2025
10:00-18:00
	Mirela Mihaela Motohoi 
	Dessy Koleva Smith 

	









	
	
	



	Week 2

	Experiences/Tasks/Challenges/Lessons

Restaurant 

	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	-clean the buffet after breakfast 
-clean the tables after breakfast 
-cereal dispenser topped up with a completed date label 
-coffee machines put trough cleaning cycle 
-check dates on yogurt and condiments 
-waste and linen bins emptied, and new bags put in place 
-dinner cupboard tidy and organised 
-polish all cutlery 
-check dinner numbers and set for dinner 
-polish wine glasses 
-floor walk 








	30.01.2025
10:00-18:00
	Mirela Mihaela Motohoi 
	Dessy Koleva Smith 

	-cleaned down the breakfast buffet
-clean the tables after breakfast 
-coffee mugs, tea pots, and milk pots topped up
-sugar bowls topped up
-salt and pepper pots topped up 
-breakfast cupboard tidy and organised 
-fold napkins for breakfast and dinner
-polish all cutlery
-check dinner and lunch numbers 
-set the tables for lunch and dinner
-prepare the hot buffet for lunch 
-clean the tables after lunch
-clean the hot buffet after lunch
-hoover and mop
-floor walk









	02.02.2025
09:00-17:00
	Mirela Mihaela Motohoi
	Dessy Koleva Smith 






	Week 3

	Experiences/Tasks/Challenges/Lessons
Restaurant 
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	-cleaned down the hot and cold breakfast buffet 
-cleaned the tables after breakfast 
-coffee machines put trough cleaning cycle 
-cereals dispensers topped up with a completed date label 
-check dates on yogurt and condiments 
-butters topped up with a completed date label
-waste and linen bins emptied and new bags put in place 
-dinner cupboard tidy and organised
-breakfast cupboard tidy and organised 
-polish all cutlery 
-fold napkins 
-check lunch numbers and set the tables 
-polish wine glasses 
-organise blue room 
-hoover and mop all areas 
-hoover the sofa








	06.02.2025
10:00-18:00
	Mirela Mihaela  Motohoi 
	Dessy Koleva Smith 

	-clean the hot and cold breakfast buffet
-clean the tables after breakfast 
-sugar bowls topped up
-salt and pepper pots topped up
-check dates on yogurt and condiments 
-waste and linen bins emptied, and new bags put in place
-fold breakfast napkins
-fold dinner napkins
-polish all cutlery 
-check lunch and dinner numbers and set the tables 
-hoover and mop all areas
-hoover sofa
-clean and restock room service trays 
-clean the tables after lunch
-tidy and organise the blue room









	09.02.2025
09:00-17:00
	Mirela Mihaela Motohoi 
	Dessy Koleva Smith 






	Week 4

	Experiences/Tasks/Challenges/Lessons
Restaurant
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	-cleaned down the hot and cold breakfast buffet 
-coffee machines put through cleaning cycle 
-coffee mugs, tea pots, and milk pots topped up
-dinner and breakfast cupboard tidy and organised 
-fold napkins for breakfast and dinner 
-polish all cutlery 
-polish wine glasses
-ensure sofa and chairs are clean
-check dinner numbers and set the tables for dinner 








	13.02.2025
10:00-18:00
	Mirela Mihaela Motohoi 
	Dessy Koleva Smith 

	-cleaned down the hot and cold breakfast buffet 
-cereal dispensers topped up with a completed date label
-check dates on yogurt and condiments
-waste and linen bins emptied and new bags put in place 
-clean the tables 
-check lunch numbers and set the tables accordingly 
-  polish all cutlery 
-polish wine glasses
-bring the food and drink orders to the guests 








	16.02.2025
09:00-17:00
	Mirela Mihaela Motohoi 
	Dessy Koleva Smith 






	Week 5

	Experiences/Tasks/Challenges/Lessons
Restaurant 
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	-cleaned down the hot and cold buffet
-coffee machines put trough cleaning cycle 
-sugar bowls topped up
-waste and linen bins emptied and new bags put in place 
-fold breakfast and dinner napkins 
-polish all cutlery
-check dinner numbers and set for dinner accordingly 
-polish wine glasses
-clean and restock room service trays 
-hoover and mop all all areas 
-check numbers and set the tables  accordingly









	19.02.2025
10:00-18:00
	Mirela Mihaela 
Motohoi 
	Dessy Koleva Smith 

	









	
	
	






	Week 6

	Experiences/Tasks/Challenges/Lessons
Front Desk
	Shift
(Date/Time)
	Student Signature
	Hotel Mentor Signature

	-observe and learning check-in and check-out the guests 
-prepare the key cards for guests 
-prepare the key cards for VIP guests 
-organise all bar receipts by date 










	26.02.2025
09:00-17:00
	Mirela Mihaela Motohoi 
	Dessy Koleva Smith 

	-check-out the guest 
-cleaned the key cards 
-put key cards in the wallets 
-Sorted reg cards and bar receipts and placed in the back of the office 
-save emergency reports 

 
-check-out the guests
-Arranging a hotel room on guest request with rose petals and chocolate strawberries
-sorted reg cards and placed in the back of the office 
-save emergency reports 
-shadowed colleague  doing emails








	27.02.2025
09:00-17:00
 





28.02.205
	Mirela Mihaela Motohoi 






Mirela Mihaela Motohoi
	Dessy Koleva Smith 






Dessy Koleva Smith
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