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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


During my answer I will be discussing how I have adapted and coped with transferring from class-based training to a “live” training environment through being tutored. 
There are many quick changes that happen once you have left classroom training, as you suddenly realise all your training will now be put into real practice with real people in real situations. It is a hard-hitting moment; you start to worry about your abilities to remember everything you have just learnt. 
First day, I was so nervous, did not have a clue what to expect, you start thinking of every possible scenario under the sun.
Meeting my tutor and the team for the first time was such a relief, my tutor put me at ease straight away with his bubbly personality and had and still has so much time to explain and go through incidents and work with you. 
The fact I had a very encouraging tutor made all the difference to my confidence, it was a slow, but on reflection very quick, progress of teaching me how to behave, react and how to influence a situation, how to take control of a situation and through our tutorship from all this I learnt and grew in confidence in doing it that myself and taking lead in situations. 
In the beginning, as I started to have my own workload, it meant I had responsibility for the incident and people I was helping or dealing with, For me not to become overwhelmed or worry I would go through all of the occurrences and create a lists. List of what I need to do helps me so much with progressing my workload and getting things done. To see it on paper – to visualise it helps me be organised and achieve the best. 
In one source I found it states “Organizing is all about keeping things in proper order. For any business, organization plays a significant role in helping you achieve your goals. Practicing effective organizational skills will help you personally and professionally, and your good organization skills will be reflected in the completion of all of your everyday responsibilities. One of the main benefits of organization is a sense of control that allows for increased productivity.” (Chron Contributor, 2020)
With a gentle introduction to the work load I was actively mindful to be in control and organised of my work and time straight away. 
This also applied to home work life and with doing University Work as well. This meant extra pressure and stress, so I had to manage my time well;  
I have found a source that states how good time management helps positively in being productive, this is how it helped me, as previously outlined; It says on the Lucemi consulting website; 
“The benefits of time management include better habits and greater productivity. 
Improved time management increases your focus, builds confidence, and allows you to plan your time more effectively” and, “Time management is 
important to help you prioritise better and increase your productivity. Good time 
management also makes you more intentional about how to invest your time.”
(Pettit, 2020)
I feel this technique is very helpful and this is how I work, I plan and organise my time well, though it may lead to working close to deadlines I still get everything done. 
One of the biggest changes is the shift changes and the different shift effects sleep pattern and your social life, I wouldn’t say this has had any negative effects on me as I was very prepared, for me looking after my wellbeing outside of work was a priority As I have stated before I benefit hugely from my activities outdoors; 
I live around mountains, wooded areas, and the nature that comes with it, so I have access to this literally at my doorstep. Being outside in the fresh air and being around nature and the trees works wonders for my mental wellbeing, I find it so relaxing and therapeutic. Below explains why I may have such positive effect from it. 
On the website Wild Tree Adventures, it states: “Trees and green spaces offer multiple health benefits from allergy reductions to increases in self-esteem and mental wellbeing with access to nature is vital for good mental and physical health, at all ages. Living in areas with more green space correlates with lower levels of cortisol, a stress hormone.” (Adventures, 2021)
This is how I cope and arrange my time for maintaining my wellbeing and stress and it works well for me.
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk85374671]During my answer I will outline an incident I dealt where I had to help effectively with and elderly person who has severe dementia, explain how I engaged and spoke with her, coped with her emotion, what actions I took to help safeguard her. 
One of the appealing aspects of police work is that you never know what and who you are going to deal with, you can deal with anything from a situation that is straight forward, a situation that is or has the potential to highly tense and you need to work quickly to defuse, and other situations you are dealing with someone who has complex needs or is very vulnerable and your communication skills are very much needed to ensure you can do your best to get the help and support that person needs. 
An elderly female had approached myself whilst on duty, very distressed and very eager to speak with me. She was started to say that she was having issues at home and issues with family members and that she needed to report everything. 
With something like this I find it better to really try and slow things done, get her calmed down and as comfortable. We had gone to the station and I got her comfortable in one of the waiting rooms, got her a drink and we started to discuss calmy what the matter was. 
I noticed that she was getting very confused and upset as she couldn’t remember what she was saying, and she was then getting worried about being in a police station. I realised that the lady may have dementia or something medical that was influencing her behaviour. 
At this point, having got her details I asked a colleague to make enquiries. I stayed with her and just did my best to comfort her. 
My first priority as a police officer is to get as much information as I could to establish if she was safe and that there was nothing wrong, so I calmy explained that I might have to ask a few questioned in order to find that out, so she wasn’t afraid or worried, as she kept saying that she was worried that she was getting people in trouble. 
In a source I found it outlined how the best to communicate with people with who are potentially suffering with the condition; I did have some knowledge and understanding before this anyway as unfortunately I have had family members who have suffered with the condition; the source states,
In regard to getting the person to communicate with you; “speak clearly and slowly, using short sentences, make eye contact with the person when they're talking or asking questions, give them time to respond, because they may feel pressured if you try to speed up their answers, encourage them to join in conversations with others, where possible let them speak for themselves during discussions about their welfare or health issues, try not to patronise them, or ridicule what they say
acknowledge what they have said, even if they do not answer your question, or what they say seems out of context – show that you've heard them and encourage them to say more about their answer” as a few examples it also added this which I feel is important to know and do when dealing with people who need the support in communicating, 
“Communication is not just talking. Gestures, movement and facial expressions can all convey meaning or help you get a message across. Body language and physical contact become significant when speech is difficult for a person with dementia.” (NHS, 2021).
From personal experience it is always best to have great eye contact and just be calm and patient with them as they pick up so much from body language I have found it so important. 
 We sat down and we kept moving rooms as she wanted to do this, it made her feel better for that moment until she wanted to move again, I understood this is something she needed to do as a coping technique for where she was. 
Her confused state did make it difficult to establish facts as she was changing stories. 
Once officers established identity and address, we could soon see that there was a slight history of incident where the lady was confused and dementia. 
A source I found says “The word ‘dementia’ describes a set of symptoms that may include memory loss and difficulties with thinking, problem-solving or language.
These changes are often small to start with, but for someone with dementia they have become severe enough to affect daily life. A person with dementia may also experience changes in their mood or behaviour.” (Alzheimers Society , 2021)
With that even, my priority was to ensure that she was safe and appropriate care and support was provided to her. 
We attended her home address where family met us as well. We checked that her home was appropriate and safe for her and she has sufficient food and clean. We checked with family what support services they had. This is all checked so I can submit a Public Protection Notification Form, a  PPN form to shorten it’s name. 
A PPN form is way of us recording our findings and what kind of help someone may need. This form primary purpose is that it’s a platform of sharing the information with partner agencies. 
This form can be shared to any relevant Agency; this can be National Health Service, Social Services; Child and adult services, mental health services, Domestic Violence. This also a way of identifying the risk and vulnerabilities of a person or victim, and asses the risk level of High, Medium and Standard risk.  
For the situation I was dealing with and with the apparent that the female’s condition was deteriorating, and the family was struggling as she was putting herself in potentially dangerous situations. So, a high priority PPN was submitted along with any advice we could offer to the family and to reassure them.
As a Police service, although we are ready and willing to help in any situation, the help and assistance are more appropriate and needed from another service, for this situation the service of Adult Social services was needed; 
Here is an extract on what I found to explain Adult Social Service and how they will help you; 
“Following your initial contact through our First Response Team, your support needs may require further investigation. In these cases, our Single Point of Access Team will assess new service users to get a better understanding of the difficulties you are facing and whether you are eligible to receive our support. 
By discussing your situation with you and making an assessment of your needs, we will be able to determine your suitability for our support and the likely length of our involvement in supporting you in overcoming your difficulties.” (Rhondda Cyn Taf, 2021)
From the same source here are some examples of the services; 
“providing information and advice, delivering care and support in the home, 
making homes more accessible for disabled people, arranging supported activities in day centres and other community settings, protecting vulnerable adults from harm or neglect, organising a move into a care home when living at home is no longer possible, supporting people who care for others.”
For the lady and family I feel we did the best we can and did the correct thing, It’s always a good feeling when you can help someone in that situation.



WORD COUNT: 1250 








Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this answer, I will be explaining how I have prepared and conducted a suspect interview, how it went and the outcome. 
In training we are taught how to how to conduct and interview, we are taught how to conduct them in accordance with PACE and how to structure them using the PEACE model; both of which I will explain in this answer. 
During training we had learnt the importance of planning and constructing a suspect interview, planning the questions, studying the offence and the factors around the offence. 
The whole point of conducting evidence 
The model we use is called the PEACE model to help us structure the interview, and it broken down like this; 
“P” is for Planning and Preparation, here is where I would create my interview plan, the questions and have all the information and evidence already gathered ready and place to be utilised in interview should it be needed. 
“E” is for Engage and Explain, at the very beginning it is important that the person you are interviewing clearly understands what is happening, why it is happening and what is going to happen after. Here is the chance to try and establish a rapport with the person and try and put then at ease and to encourage the best possible chance of a good interview. 
At this point also all their legal entitlements and rights are explained and if the person wants any legal representation or if there is any need for an Appropriate adult or an interpreter it would have been arranged before the meeting. They care cautioned using the “Now” caution here as well. 
“A” is for Account, clarification and challenge, this is the main body of the interview, this is where all the detail and facts can be obtained and clarified. This is the part where you introduce your questions and evidence you have. 
Firstly however the person is invited to speak freely with an initial open question of “what can you tell me about this?” we are encouraged to ask opening questions to try and achieve best evidence from the person, an open question is described as this; “An open-ended question is a question that cannot be answered with a "yes" or "no" response, or with a static response. Open-ended questions are phrased as a statement which requires a longer response. The response can be compared to information that is already known to the questioner” (Wikipedia , 2021).
If the person engages at this point and offer an account, we have learnt how to take notes and to pick out topics from that to discuss further, so what I mean is if someone mentions they seen a car for example I would note that down and after they had finished giving their account I would then ask questions in order  to obtain further details about it.  
Should the person be less engaging then during my preparation I would have prepared questions based on topics I wish to explore, so how I would get those questions would be study the evidence and information I had and from questions based on that. 
With any evidence I have gathered before hand I can use this to construct questions to cross examine their account, so for example if they deny being at an location and I have a witness who has provided a statement to say they were seen I can question on them on that statement, also this can be an opportunity to clarify details already given. 
I would also have questions ready suitable for a No Comment or silent interview should the person choose this. 
Throughout this stage we would use a collection of different style questions; known as the CONE system, starting at the top we have the Opening Questions which we have already discussed, then we can use Probing Questions, these are the type of questions that usually start with “ what, why, when, where, who and How” these are used to prompt the person in the direction we want them to go in, lastly we have Closed Questions, these are less favourable as they can be answered by “yes or no” responses, but sometimes they are needed. 
“C” is for Closure, we have come to the end of the interview now and this is where we would give the person the final chance to say everything they wish to regarding the matter for which they are being interviewed for, if they have or remain silent or have gone no comment this would be their final chance to speak and give their account. 
And finally, “E” is for Evaluation, evaluate the information, the investigation and interviewer. This is the part now where I would look at all the information I have gathered throughout the interview and piece it together to review all the information I have for the investigation. 
This is also my chance to review how I performed during the interview; for my very first one, it was a nerve wrecking experience and it felt as though I had rushed through the whole process, but looking back I did not rush like I felt I had, for my first one I had someone who was engaging , I was properly prepared with questions and that went, I managed to engage with the person throughout and build a nice rapport and it lead nicely to a successful interview, so on reflection I would say it was a good first interview however I needed to be more confident with how I interviewed the person. 
My words about the PEACE model are my own unless specified but I did refer to the college of Policing (College of Policing , 2021). 
Whilst conducting a Suspect interview we are very mindful of PACE and to be compliant with this, as this governs how we treat people and conduct Interviews, 
So what is PACE? 
Police and Criminal Evidence Act has various sections and codes to it, to explain I have found this from a source; “The Police and Criminal Evidence Act 1984 ("PACE") is primarily concerned with the powers and duties of the police, the rights of suspects and the admissibility of evidence.” (GOV UK, 2021). 
It also goes on to explain from the same source; “An "interview" is defined by Code C 8 as the questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences. Such an interview must always be carried out under caution. Therefore, whenever you caution someone and question them about their involvement in an offence, you are conducting an interview under caution within the meaning of Code C.” and adds; “The suspect's responses to questions put to him/her during an interview under caution conducted in accordance with Code C may be used as evidence against him/her in any subsequent criminal proceedings. This is explained to the suspect by the caution. Evidence obtained during the interview can only be used against the person being questioned; it cannot be used in evidence against another person (for example, a co-defendant), although it may suggest additional lines of enquiry”
This perfectly sums up the importance of PACE and why it is essential that it is adhered to during interviews. 
So, conducting interviews takes a considerable amount of planning and a lot to consider, also there are things like a person’s needs and vulnerabilities to consider which will also be factored into the interview process for their comfort, after all the maim objective of an interview is achieving best evidence.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


During this answer I will be discussing the impacts of Anti-Social Behaviour mainly  on the community and a little on how the Night life economy also influences the community. 
Anti-Social Behaviour has a significant effect on the communities, every type of community it has an effect, sometimes devastating.  What is Anti-Social Behaviour or ASB for short, it is described as; “Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person', 
Also the source adds further information; “There are three main categories for antisocial behaviour, depending on how many people are affected:
Personal antisocial behaviour is when a person targets a specific individual or group.
Nuisance antisocial behaviour is when a person causes trouble, annoyance or suffering to a community.
Environmental antisocial behaviour is when a person’s actions affect the wider environment, such as public spaces or buildings.” (Met Police, 2021)
With this, this covers everything from street drinking, vehicle nuisance, prostitution, rowdy behaviour, or nuisance neighbours. There are quite a few “types” that come under the ASB umbrella.  
I would say that Anti-Social Behaviour is one of the most reported problem, I have dealt most of the various types of ASB calls already but I am going to focus on one particular type I have dealt with whilst doing the job so far. 
Neighbour disputes or nuisance neighbours is a type of Anti-Social Behaviour that is more often or not presents us as a police service with the most complex needs or problems. They are often difficult to resolve because of this and are often the reports that need more attention from the Anti-social Behaviour teams or Neighbourhood Policing Teams. More often than not there are at least two or three parties reporting each other. 
The incident that I am going to refer to a little, is exactly like that, a young lady has reported her neighbour who is older in years who is being a nuisance neighbour. There are accusations are of damage to the house caused by the neighbours, noise complaints, and various ASB issues such as shouting outside their house and so on. 
There are a number of things that I need to establish to work out the best response to this situation, the reporting person has outlined some of her vulnerability factors, she has a young child, she is a single parent and with all the problems she is struggling to cope and is worries. From the side of the story the neighbour is described as a very nasty bully, would the police showing up at the neighbour’s door escalate the problems for her? 
So the first thing I need to decide is how am I going to tactfully respond to this matter, I have considered the needs of the reporting person; she needs help with her situation she is in with her neighbour, she has also highlighted she may have personal problems, and as the above question explains, I have submitted a PPN form to try and get her help and I have considered the impact it is having on her life. 
Anti-social Behaviour can have such a big impact on someone’s life, especially is it is on going and a long term issue. 
“Anyone can experience antisocial behaviour and it can affect you in many ways. You may find that: you can’t sleep, you feel anxious and constantly on edge, you are frightened to go out, you don’t feel safe in your own home, your children are upset, you change your routine to avoid problems, you want to move, you can’t talk to anyone about it, you feel you must have done something to cause it and
you think nothing will change and it will never end.” (Victim Support, 2021)    
This source also perfectly adds this; “You might think that an incident is small or unimportant to start with, but antisocial behaviour can go on for a long time, and become very serious. Not all antisocial behaviour is classed as crime but a lot is, or can become a crime. We can help you even if the police are not involved, but nothing will change if you don’t take action. You may not know how to do this, but we can give you the information and support you need to change things” (same souce as above). 
Anti-social Behaviour is no respecter of person, once it starts happening, people  do tend to ignore it in the first instance and hope it will go away. This is unfortunately how this escalate and spiral into bigger issues, which is why, from what I have seen so far, these situations as described above have the tendencies to go from 0-100 very quickly, which is what I was mindful of when considering my response. And to agree with what is said in the above quote, reporting it and acting is the best way to start to tackle it. 
In Policing we do have a model to refer to help us put together the best response we can, it is called the SARA model and Problem- Orientated policing (POP), 
It is excellently explained here as; “Problem-oriented policing (POP), also known as problem-solving policing, is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response.
POP is an approach to develop targeted interventions, rather than an intervention itself. Therefore, a POP approach can be applied to any crime and disorder problem and should not be viewed as an alternative to interventions”.
And the SARA Model; “The SARA model employs four stages:
Scanning: the identifying and prioritising of potential crime and disorder problems, 
Analysis: the analysis of potential problems, by gathering information and intelligence to identify underlying causes of the problem. 
Response: the development and implementation of tailored activities to address the causes of the problem, as identified in the analysis phase,
Assessment: the measurement of the impact of the response to test if it had the desired effect and to make changes to the response if required.”. (College of Policing , 2020).
I find this a brilliant way to analyse and consider the best response for the situation I was dealing with, having completed the first three points there it was know time to consider the response. 
The best response I worked out was to liaise with the Neighbourhood Policing team there, NPT for short. As there was no evidence to directly and confidently say that the suspected neighbours were responsible. I worked out an initial response of conducting house to house enquiries to see if any knew anything of the problems and if there were any other problems. This was not only gathering any extra information, but it was also highlighting to everyone in that street, including the reported neighbours, that the Police were aware of issues and were looking into it.
From there NPT would organise patrols to ensure the street was being looked at and also it would provide reassurance to my victim that there was a police presence.
This is a very subtle approach from the police however showing our faces in area and actively patrolling normally has a great effect, this can be named as “Hot-Spot policing” it is basically the same thing; 
“Hot spots policing strategies focus on small geographic areas or places, usually in urban settings, where crime is concentrated. Through hot spots policing strategies, law enforcement agencies can focus limited resources in areas where crime is most likely to occur. This practice is rated Effective for reducing overall crime and rated Promising for reducing violent, property, public order, and drug and alcohol offenses.” (Crime Solutions , 2020). 
For this particular situation it was very pleasing that is had the desired effect and was actually helpful to the victim. 
In these situations, also there would be other people also involved in the process and responding, so the Anti- Social behaviour team would also conduct their own version of the SARA Model and they would asses the threat to the victim and also act accordingly and put strategies in place similar to what I have outlined above; working with NPT. The ASB team also work with Partner agencies. So, for example if the tenants of people who are causing the issues are in a Housing Association home the housing association would be notified. They also have powers to effectively deal with serious issues of Anti-Social Behaviour. 
Here is a brief example of what can be done by landlords and Housing Agencies;” There are two approaches landlords can take:
using non-legal solutions: advising people their behaviour is unacceptable and must stop, issuing direct warnings, acceptable behaviour agreements and referral to mediation or other support services, such as the Supporting Families programme that supports vulnerable families. Also using legal remedies such as: civil injunctions and possession proceedings.” (Gov .uk , 2020). 
The incident I have been referring to was dealt with as I explained above but there are other ways that offences like Anti-Social Behaviour can also be dealt with, if deemed appropriate, by the following approaches: One being Community Resolutions. 
“Community Resolution will enable victims to have quick resolutions and closure to their crime, offenders will receive speedy justice and there will be reduced bureaucracy for police officers. Examples of a Community resolution could include a simple apology, an offer of compensation or a promise to clear up any graffiti or criminal damage”. (Ask The Police, 2021)
Another issue that could be a have a big effect on a community is the Anti- Social Behaviour during the night-time economy activities. Nearly a hundred percent of the calls we have at this time is alcohol related, from what I have experienced working in the police so far, the fights, assaults and public order offences that happen are related to the fact the perpetrators are intoxicated and are rowdy from the activities they have participating in during the night. 
The overall effects that it has on the community it tars the reputation of that community, even if those responsible are not actually from there, it can also have a huge effect on businesses in the area where they could suffer loss of custom.  
This is the how ASB has affected communities from what In have seen and researched, ASB can be a great problem-solving issue for the Police to deal with and help.
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