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[bookmark: _Toc228531102]1.Introduction 
The UK healthcare landscape is shifting more towards a preventative, person-centred model with the Social Prescriber Link Worker (SPLW) at the centre of community health integration. This report focuses on the role of the SPLW in the NHS, particularly in primary care, which permits non-medical interventions to enhance patient wellbeing (NHS Jobs, 2026). I am attracted to this position as it aligns with my core values of dignity, empathy and holistic care, developed through 10 years of frontline experience.
This assignment will discuss the employability skills required for the SPLW position, critically evaluate my current competencies using academic frameworks and develop a strategic five-year action plan to fill in professional gaps. The structure is a flow from job analysis to personal branding and terminates with a roadmap for sustainable career development.
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The social prescribing link worker vacancy (NHS Jobs, 2026).

[bookmark: _Toc228531103]2.  Analyse the Personal Employability Skills
The role of the Social Prescriber Link Worker (SPLW) is central to the NHS Long Term Plan, aiming to address the social determinants of health that cannot be addressed by clinical medicine alone (NHS Jobs, 2026). On scrutinising the job description and person specification, the role requires a sophisticated combination of technical competence, emotional intelligence and systemic thinking. So, if I am looking to land a sustainable job in this field, I need to make my brand relevant to these job requirements.

Job Description and Person Specification
As per the vacancy requirements, the SPLW will be required to manage a complex caseload of people who may be presenting with a range of non-medical issues such as debt, housing instability or social isolation. A person specification highlights the need for a practitioner who can work autonomously within a PCN and be a collaborative member of a Multidisciplinary Team (MDT). A good knowledge of the local voluntary and community sector (VCS) is often a key criterion, along with health and social care experience.
 
Core Employability Skills in Practice
For an SPLW to be effective, they must be very good at the following:
• Enhanced Communication and Active Listening Skills: The SPLW does not employ a standard clinical consultation but instead “What Matters to Me” conversations. This requires active listening and motivational interviewing skills to engage service users in taking ownership of their own health. 
• Resilience and Emotional Intelligence: The position requires regular contact with people in crisis or chronic distress. Resilience is important for avoiding burnout, and emotional intelligence allows the worker to maintain professional boundaries and still be empathetic.
• Digital Literacy and Data Management: Accurate record keeping on systems such as EMIS or System One is mandatory for clinical safety and audit purposes. To navigate these platforms and signpost users to digital health resources, an SPLW needs to be “digitally confident”. 
• Teamwork and Leadership: The worker serves as a liaison between GP practices and community groups. This involves a boundary-spanning style of leadership that ensures all stakeholders are aligned on the patient's care plan.

Theory into Practice Application- Relating Skills to Practice
Skills for Care’s Core Skills Framework sets a benchmark for two of the competencies, namely Communication and Personal Development. For example, in practice, an SPLW might employ the 6Cs of Nursing: Care, Compassion and Commitment to make sure a service user feels valued rather than processed through a system.
Kolb’s Learning Cycle (1984) can be used as a tool to understand how these skills are developed. A SPLW could have a difficult session with a resistant client (Concrete Experience). Reflecting on the interaction (Reflective Observation), they might recognise that their style of communication was too directive. They then devise a new strategy for the next session (Abstract Conceptualisation) and test it out (Active Experimentation). This cycle allows employability to be dynamic and developed through reflective practice.


Case Study: De-escalation and Emotional Intelligence 
Scenario- a support worker in a high demand environment, such as my experience at AS’ Care. When a service user becomes agitated due to a delay in their social housing application, the worker should use emotional intelligence to de-escalate the situation. Using the STAR Model in the past, I had identified the Situation (agitation), the Task (calming the client), the Action (active listening and validating their frustration), and the Result (a restored relationship and a clear plan of action) to de-escalate agitations. This conflict management skill is a high value employability skill that makes a candidate ‘sustainable’ in the long-term health and social care market. 
In conclusion, the SPLW role is so much more than a qualification; it requires a practitioner who embodies the values of the NHS Constitution and demonstrates a life-long commitment to person-centred care and professional excellence.


[bookmark: _Toc228531104]3.  Evaluate own Skills
It is vital within the ‘Changemakers’ philosophy to have a critical analysis of your position professionally to ensure that your personal development is in line with the changing needs of the Health and Social Care sector. I will use formal self-assessment tools and reflective frameworks to identify the congruence between my current competencies and the exacting requirements of the SPLW role. 

Self and SWOT Analysis
I did a SWOT analysis to get the full picture of my employability. The SWOT analysis helps to give an honest assessment of the internal strengths and the external development needs.
Strengths: My main strength is my extensive front-line experience of over 15 years in the UK care sector. My experience at ‘AP’ Care Centre and ‘AS’ Care has given me a good foundation in person-centred care and skills to create safe and nurturing environments for vulnerable adults. 
• Weaknesses: I have a Certificate in Housing and Welfare Management, but I do not have recent experience in formal ‘Social Prescribing’ frameworks at a high level, and the specific data-entry protocols used in Primary Care Networks, e.g. System One. 
• Opportunities: The opportunity to register in the Bachelor of Health and Social Care at UWTSD is a great opportunity for me to link my hands-on experience with theoretical academic knowledge, especially around health inequalities and community health. 
• Threats: The rapid digitalisation of the NHS demands digital fluency above basic literacy, and the failure to achieve advanced certification could decrease my competitiveness in the job market.


Reflective Evaluation using Gibbs (1988)
I will use Gibbs’ Reflective Cycle to assess an experience from my career to demonstrate my readiness for the SPLW role.
• Description: As a Care Assistant at ‘AS’ Care, I helped a client who was physically fine but was becoming increasingly isolated and lonely. 
• Feelings: I felt a lot of empathy but also frustration as I was only giving personal care and medication and not dealing with their social isolation. 
• Evaluation: My strength was being able to provide emotional support and companionship which greatly enhanced their quality of life. But I realised I didn't have the professional network to connect them with community-based groups. 
• Analysis: This experience correlates with the core mission of the SPLW to reduce social isolation. It shows that I have the compassion (one of the 6Cs) required but need the technical signposting skills to be more effective.
• Conclusion: I have years of “learning by doing” that have allowed me to build strong interpersonal skills and resilience. 
• Action Plan: I will use my present degree modules to investigate the structure of the voluntary sector to make sure I can be an effective bridge in the future.

 
Feedback and Qualifications
I commit to lifelong learning, as shown by my educational background (GCSES and my current pursuit of my bachelor’s degree). In addition, my Certificate of Higher Education Skills for the workplace in Health and Social Care has enabled me to improve my professional communication and my knowledge of health and safety compliance. 
My past supervisors have always commented on my dependability and my ability to multitask in high-pressure situations, particularly at the AP's Care Centre, where I worked for a long period of time from 2008 to 2021. Relating to Maslow’s Hierarchy of Needs, I have advanced beyond the “safety” of basic care positions and am currently dealing with the “esteem” and “self-actualisation” phases of my employment. In identifying these gaps, particularly in multi-agency working and advanced case management, I am setting my current studies at UWTSD as the key engine for professional development. My experience as a domestic, dining and care assistant means I understand the whole environment of a service user, giving me a 360-degree perspective that is so important to a Social Prescriber.


[bookmark: _Toc228531105]4.  Personal Brand and Professional Identity
Building a personal brand in the Health and Social Care sector is not about self-promotion; it is about creating a professional identity that communicates reliability, value and a dedication to the NHS Constitution. My personal brand is rooted in my core values of dignity, empathy and holistic advocacy. These are values I have consistently displayed in the different care settings I have worked in, from ‘NZ’ House to ‘AP’ Care Centre.


Unique Selling Proposition (USP)
My USP is the confluence of vast ‘on-the-ground’ frontline experience and my current academic journey at the University of Wales Trinity Saint David. Many graduates may have the theory, but I have over fifteen years of practical wisdom in maintaining hygiene standards, managing time in high-pressure environments and delivering person-centred care. In addition, my Certificate in Housing and Welfare Management offers me a specialised perspective on social determinants – such as housing instability – that are crucial to the success of a Social Prescriber Link Worker. 

Theories: Social Capital and Career EDGE
I employ the Career EDGE Model (Pool and Sewell, 2007) to contextualise my professional identity. In this model, employability is the product of Experience, Degree, Generic Skills and Emotional Intelligence. I am trying to combine my studies for the Bachelor of Health and Social Care and my experience as a Care and Domestic Assistant to complete the “Degree” and “Generic Skills” components of the model to improve my self-efficacy. 
Also, I apply Social Capital Theory to build professional visibility. Here is my plan:
• Professional Networking: Joining the Institute of Health and Social Care Management (IHSCM) to network with professionals and keep up to date with policy changes. 
• LinkedIn Presence: Developing a profile that showcases my transition from direct care to strategic health navigation, including my Cert.HE Skills for the Workplace and my ability to juggle multiple responsibilities under pressure. 
• CV Communication: Clearly communicating my transition using my updated CV, making sure my “transferable skills” such as confidentiality and infection control are presented as critical assets in a clinical setting. 
At the end of the day, my brand says I am a “Changemaker” who understands the care floor realities but has the academic rigour to bring systemic social prescriptions to the table. This professional identity means that I am not just another candidate, but an answer to the complex social needs that Primary Care Networks are facing today.



[bookmark: _Toc228531106]5.  Time schedule and action plan
To move from my current care professional role to a Social Prescriber Link Worker role, I need to take a structured, strategic approach to my professional development. The action plan is guided by Bandura's Self-Efficacy Theory (1997) which suggests that incremental 'mastery experiences' enhance my confidence in my ability to succeed. By developing SMART (Specific, Measurable, Achievable, Relevant, and Time-bound) goals for my career transition, I am constructing a blueprint for sustainable employment that will bridge my extensive frontline experience with the strategic needs of the NHS. 







 
[bookmark: _Toc228531107]Strategic Development Table
	-Phase
	-Timeframe
	Goal & Activity
	Needed Resources

	-Short-term: Academic Consolidation
	0 – 12 Months
	Finish the current level of Bachelor of Health and Social Care at UWTSD, compassing community health modules.
	Tutors at the university, access to libraries, and academic peers.

	Short-term: Technical Upskilling
	6 – 12 Months
	Get higher-level certification in Digital Literacy and clinical software (e.
	Local College Workshops; NHS Digital Learning Hub

	Medium Term: Professional Networking
	1 – 2 Years
	This includes joining the Institute of Health and Social Care Management (IHSCM) and attending social prescribing webinars.
	Professional membership fees; LinkedIn networking.

	Medium Term: Work Experience
	2 – 3 Years
	Land a role as "Link Worker" or "Navigator", either volunteer or part-time, in your GP Surgery (PCN)
	Listings for the local Council Voluntary Service (CVS)

	Long term: Career Realisation
	3 – 5 Years
	Land the full-time NHS Social Prescriber Link Worker job.
	Resume Refinement, Interview Preparation, and Professional references




Putting the Plan into Action
My main objective is to build on my current Certificate of Higher Education Skills for the workplace in Health and Social Care as a foundation for higher-level study. I know my previous roles at ‘NZ’ House and ‘AP’ Care Centre have developed my ‘soft skills’ like empathy and time management, but the SPLW role requires a transition of ‘hard skills’ towards caseload management and social welfare advocacy. 
I will join the National Association of Social Prescribing (NASP) dedicated LinkedIn groups to increase my Social Capital. This aligns with Social Capital Theory, which proposes that my visibility in these professional spaces will provide the “bridging” opportunities needed for the hidden job market. Most importantly, I will use my Certificate in Housing and Welfare Management as a Unique Selling Point (USP) to distinguish myself from other candidates, as housing is a primary social determinant of health. 
In line with this timeline, I am not just seeking a job; I am building a professional identity. This proactive approach means that by the time I graduate with my degree at UWTSD, I will not only have the theoretical knowledge but also the practical digital fluency and professional network to excel in the NHS.  

[bookmark: _Toc228531108]6.  Conclusion
This report has considered the synergy between my current professional profile and the requirements of the Social Prescriber Link Worker role within the NHS. I have demonstrated, using the STAR model and Gibbs’ Reflective Cycle, how my fifteen-year career has given me the ‘soft’ skills of compassion, resilience and person-centred care. The gap analysis, however, identified a need to move towards advanced digital literacy and formal caseload management to meet the technical standards of a Primary Care Network. 
My strategic action plan based on Bandura’s Self-Efficacy Theory is a realistic five-year plan to close these gaps through my studies at UWTSD and professional networking. My unique selling point is the combination of my frontline domestic and care experience and my Certificate in Housing and Welfare Management. I am building a personal brand that provides a holistic offer to modern healthcare challenges. This reflective process has significantly clarified my career trajectory; I have evolved from a care provider to an aspiring “Changemaker”. This journey has cemented my passion for addressing the social determinants of health and propelled me to be a strategic advocate for vulnerable adults in the UK. 
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