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7. Public protection
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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Since starting my tutorship the stresses have changed when considered against the learning and development stage of training. Whilst there is less academical pressure, no exams etc. there is an increased pressure from combining what I have learned during the first stage with dealing with ‘real’ people and live situations. Added to this came the pressures of shift work, mainly due to the night shifts and the pressure of fulfilling the criteria for independent patrol status in the limited time available in the professional development unit, this was added to due to covid as several tutors and student officers contracted the disease, which meant multiple missed sets, and as a result several of us were moved about from tutor to tutor in an effort to ensure every student had as much one to one time with a tutor as possible.
Shift work and especially nightshifts has been linked with several health issues, including metabolic, gastrointestinal, and coronary problems and has been shown to affect the body’s ability to repair DNA damage caused by cellular processes (Nichols, 2017). To minimise these risks as much as possible I utilised some different techniques, including:
· Managing my sleep pattern – in an effort not to disturb the body’s natural circadian rhythm I made sure not to delay going to bed after returning home, made sure to get as close to the 8 hours of sleep needed as possible and utilised blackout curtains and a sleep mask/ear plugs when necessary. I also avoided looking at my phone after my shift to avoid the blue light which has been shown to affect our circadian rhythms (Allen, 2020)
· Diet control – as much as possible I stuck with a normal daytime eating pattern and if hungry during a night shift stuck with easily digestible foods avoiding heavy meals and meat as much as possible.
· Sleeping/Napping before a night shift – sleeping in the day before a shift has been shown to be beneficial in counteracting fatigue (Anwar, 2015)
· Avoided caffeine towards the end of a shift – Drinking caffeine even up to 6 hours before sleep can affect the quality of your sleep

‘The magnitude of reduction in total sleep time suggests that caffeine taken 6 hours before bedtime has important disruptive effects on sleep and provides empirical support for sleep hygiene recommendations to refrain from substantial caffeine use for a minimum of 6 hours prior to bedtime’ (Journal of Clinical Sleep Medicine, 2013)

The other coping strategies and resilience development techniques I utilised are similar to those I used during my time at the learning and development unit, these included:
· Exercise- aerobic exercise has been shown to have mental benefits by reducing the levels of stress hormones, adrenaline, and cortisol. Exercise also encourages the production of endorphins, the natural painkillers and mood elevators of the body (Harvard Health Publishing, 2020).
· Effective time management – this became more important during m time at the PDU as academic work (although lessened) had to be balanced around shift work and the paperwork that comes with police work. To help with my time management I made sure to work out my goals, prioritised the tasks in levels of importance (NHS Choices, 2021).
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The incident I am using as an example in this question involves an initial report of a relatively straightforward criminal damage that then escalated to a domestic incident involving vulnerable adults as well as children. My tutor and I had received a call from a young woman stating that her boyfriend had pulled the television off the wall before storming out of the house. On arrival we could immediately see that the young woman was intoxicated despite being able to talk clearly to us. I examined the damage and gathered the evidence before taking her details. As I spoke with her, she revealed a history of similar behaviour, there had been no physical abuse, but his behaviour seemed to be escalating. She associated his behaviour to the large amounts of alcohol that he drunk (on this occasion half a bottle of whiskey) and that she often drank similar amounts with him. She then revealed that she had 4 children, 2 with him. None of the children lived at the address permanently, with 2 staying at her mother’s address and 2 in temporary foster care. Looking into the past occurrences involving both parties I could see that many of them involved the children in some capacity which had resulted in their current living situation. 
As I continued speaking with her it became clear how vulnerable she was due to her alcohol dependency, she had become isolated from her friends and family who ‘’didn’t want to know’’ and had become reliant on her boyfriend and tolerated his outbursts as she did not want to be left alone. She was reluctant to reveal too much as she did not want to get him in trouble. It was not appropriate to take a formal statement from her at the time due to her level of intoxication and so arrangements were made to speak with her the following day to obtain one. An area search then began for the boyfriend and he was located nearby returning to the property. He was subsequently arrested on suspicion of causing criminal damage and conveyed to custody. Again, he was too intoxicated to interview and so a handover was written ready for the day shift to interview once he was sober.  

During my conversation with the victim, I employed several communication techniques in order to get as much information as was possible. As previously stated, she was highly intoxicated and so I tried to keep the conversation as relaxed and friendly as possible to keep her at ease as I noticed that when other officers spoke to her more formally, she had begun to get agitated. She was clearly worried that she was getting her boyfriend in trouble and so I did my best to keep her calm and tried to distract her from her boyfriend’s situation and keep her focused on herself. I used a range of open and closed questions when speaking with her, closed questions about her details (d.o.b etc.) and her drinking habits and open questions about the affects her and her boyfriend’s drinking was having on her. I interspersed the more formal/probing questions with lighter more inconsequential questions in an attempt at keeping her receptive. This also helped me build a rapport with her, which is important in making and maintaining a connection with someone and makes the communication easier by promoting trust between the speakers and may encourage the speaker to be more open and forthcoming. I found that this helped further into the conversation as she began revealing more information than she was willing to at the beginning of the communication. I believe it helped after a while as she no longer saw me as just another uniform but more as an individual.  Due to her level of intoxication, she also spoke at length, often repeating herself, requiring active listening skills in order to avoid interrupting and cutting across her as well as to ensure all new information was recorded.

I then began filling in a DASH form with her. A DASH or Domestic Abuse, Stalking and Harassment and Honour Based Violence form is a risk identification, assessment and management model that is completed at each incident that falls into those categories. It is used to identify high risk cases of domestic abuse etc. as well as identifying the perpetrators of these offences and is used to help decide what level of support is required. It can be shared between multiple agencies in order to ensure a uniform response and awareness of an individual’s situation. It is the role of the police and other front-line workers to identify the risk factors and to decide at what level to grade this risk in order to inform the level of intervention required. A new DASH form is completed for each incident as the risk identification process remains needs to remain dynamic, victim’s circumstances and the events can change quickly and just because an officer has attended 10 calls of a similar nature and risk level it does not mean that it will not change and possibly escalate. consists of 27 questions that may, or may not all apply, dependant on the situation but which should all be asked. These questions take the form of a Yes or No question but provide opportunity to add detail when needed. (Dashriskchecklist.co.uk, 2016)
It is important that the victim understands that these questions are being asked for their own protection and safety and that they are comfortable when answering and that they are as comfortable as possible, achieving this varies from person to person, for example some may want to be alone with the officer/s, be asked by an officer of the same gender, have a friend or family member present or be asked in their native language. Once all of the questions are asked and answered (again some may not be relevant) then a risk grading is chosen from Low, Medium and High by the officer before it is sent forward to a supervisor to review and either agree with the risk grading or to change it (Richards, 2009). Depending on the risk grading the DASH as part of the PPN or Public Protection Notice is used as a referral tool with partner agencies when officers encounter a vulnerable person. For the most vulnerable or high-risk people a Multi-Agency Risk Assessment Conference or MARAC response may be required. The PPN is completed whenever officers encounter a vulnerable person and does not always include the DASH form, an example of this is with missing persons when there is no indication that it involves any domestic abuse, harassment/stalking or honour-based violence. They contain questions for the officer to complete based on their observations and the content varies depending on those involved. The PPN once completed is tasked for review to a supervisor and sent on to Social Services and any other relevant agency. This is dependent on asking, where possible, the permission of the vulnerable adult to share the information with the partner agencies, if they decline then their wishes must be respected, there are some exceptions to this however, if there is a public interest, this includes putting others or children at risk and if a crime has been or may be committed. The mental capacity of the adult at risk is also a consideration, it may be deemed in their best interest to share the information. In this case the victim was happy to share the information, as necessary. Before leaving the victim I then provided safeguarding advice. This is done with every victim of crime and varies depending on the victim and circumstances. For example, the safeguarding advice given to a supermarket that has been the victim of shoplifting would differ to that given to a victim of domestic abuse. With the victim of this incident, I gave the following advice: 

· Plan how she might respond in different situations, including crisis situations.
· Think about the different options that may be available to her.
· Rehearse an escape plan, so in an emergency she can get away safely.
· Try to always keep a small amount of money on her - including change for the phone & for bus fares.
· Know where the nearest phone is, & as she has a mobile phone, try to keep it with her.
· Be prepared to leave the house in an emergency.
· Try not to place herself/himself in a vulnerable position or isolate herself.
· Try to avoid any places, such as shops, banks, cafes, that they used to use when they were together.
· Try to alter her routines as much as she can.

· Make sure mobile is always charged and available
· Keep a log of all abusive incidents 
· Planning what to do when perpetrator gets violent next time- be prepared
· Thinking about safer places in the house and exits
· Encourage neighbours / friends to contact the police if perpetrator returns to address and/or if there is another incident
· Engage with support services and police, use 999 if needed.

(Grant, 2019).













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The suspect interview I have chosen as an example for this task was regarding Possession with intent to supply (PWITS). I, along with colleagues in the PDU, had participated in a PACE section 8 warrant of a property believed to contain controlled substances and/or equipment used in the production of controlled substances. During the execution of the warrant several plants believed to be cannabis were found as well as heat lamps, extractor fans etc used in the production of the drug. As these items were being seized the owner/occupier of the property returned home and confirmed that it was their property. I then arrested on suspicion of Possession with intent to supply, conveyed to custody and began my preparation for interview with the assistance of my tutor. 

Before preparing for the interview I ensured that all the available evidence was gathered, this included the physical evidence seized as well as photographs, arrest statement, search record and exhibit statements and any witness statements from the other officers When preparing for the interview I used the PEACE model. The PEACE model is used in all stages of the interview and consists of 5 stages. 

The first stage being Planning and Preparation. This is one of the more important stages of the interview as it provides the foundations for a successful interview. It is at this stage that the considerations for the interviewee are taken, things considered vary from person to person but include:
· Age – An appropriate adult may be required, and it may affect the time that the interview takes place.
· Physical and/or Mental Health – Any existing conditions need to be taken into consideration and possible arrangements made, again this could be an appropriate adult or even use of an appropriate facility.
· Gender – Depending on the crime gender may need to be considered, sexual offences or domestic abuse cases are examples of this
· Culture/Religion – An interpreter may be required, and religious practices may have an effect on the interview.
· Previous Police Contact – How the interviewee as interacted with the police previously may be a factor in conducting the interviewee, for example it may not be appropriate for certain officers to be in the room or possibly the safety of everyone involved may need to be considered and managed 

Another consideration when preparing for the interview is the investigation being conducted, it may be appropriate to wait and not conduct the interview as soon as possible as further investigations need to take place, this could include further statements, evidence gathering, door-to-door enquiries etc. Once everything necessary has been done then the plan can be written. It includes how long the interviewee has been in custody, the points to prove for the offence, any possible defences for committing the offence, any exhibits to be produced and any topics that the interviewer wants to cover in detail. Consideration should also be taken for the possible routes the interviewee could take, be it a confession, partial confession, prepared statement, or no comment interview. If there are more than one interviewers then one should be designated as the lead and the other as note taker so as to avoid bombarding the interviewee with multiple questions from both, the note-takers role is the keep a record of what is said as well as to summarise periodically and if necessary to ask any questions the lead interviewer may have missed. 
For my interview there were there was no need for any special considerations and once all the evidence was gathered, I prepared the topic questions. The topics I considered in this case were: 
· The ‘I’ topic - this topic covered the interviewee and their lifestyle, habits, work life, financial status etc.
· The address the warrant was conducted at.
· The offence in question – Points to prove, defences, knowledge of the offence etc.
· Drug Habits of the interviewee – covering personal use.
· Drug Dealing by the interviewee.
· Exhibits presented – this included everything seized from the property and the interviewee’s knowledge of the items.

Once everything had been prepared, I then began the interview and entered the second stage of the PEACE model which is Engage and Explain. At this stage the process is explained to the interviewee and the interviewer begins to establish a rapport in order to ensure that the interview goes as smoothly as possible and as much information is gained as possible. I told the interviewee that the interview was being audibly and visually recorded and provided the name and rank of the officers’ present and stated the time, date, and location of the interview. I then cautioned the interviewee and reminded him of his entitlement to legal advice, which was refused. As it was refused a pre interview briefing with the solicitor was not required, this briefing is a meeting between the investigator and the solicitor in order to provide them with the information needed to brief their client prior to the interview, any material can be shared but there is no legal requirement for this and is a tactical decision. The reason for the interview is then explained, in this case I said ‘’You are here because you have been arrested on suspicion of possession with intent to supply a controlled drug’’. I made sure that the interviewee understood why he was there before moving on to explain the objectives of this interview, namely to ask questions relative to the offence and the topics identified as well as anything else that may become apparent during the interview. I made it clear that it was his opportunity to get his side of the story across and that encouraged him to speak freely. I also explained that I and my colleague would be taking notes during the interview and even though we may be looking down and writing it did not mean that we wouldn’t be listening. I explained that even though the interview was being video recorded that Yes or No answers would be preferable to nodding or shaking his head. 

I then began the third stage of PEACE which is Account, Clarification and Challenge. It is at this stage that questions are asked, evidence/exhibits produced, and any challenges made. I began this stage with the responsibility question, this allows the interviewee to either admit to the offence completely, deny the offence or to partially admit the offence. 
I asked ‘’Are you responsible for possession with intent to supply a controlled drug namely Cannabis? 
In this case the interviewee admitted the possession and cultivation of cannabis but denied supplying the drug. At this stage the interviewee’s account of the events is taken, usually initiated by using and open question such as ’Tell me what happened?’ It is important at this stage to utilise active listening in order to obtain as full an account as possible, using and appropriate attentive posture, eye contact as much as possible, not interrupting and encouraging the interviewee with prompts when needed are all techniques used. Once this account has been taken a summary can be given wither by the lead or note taking officer. Breaking down the account into topics can help to clarify what has been said and allows the interviewer ask questions to obtain as detailed an account as possible. Any topics and questions that have been prepared for but not covered by the interviewee’s account can then be explored. Any questions asked by the interviewer should be as simple as possible and in plain language avoiding police jargon. Appropriate questions include open-ended questions, such as ‘describe’ or ‘explain’ and closed questions such as ‘what did you say?’ or ‘when did you do this?’. These types of questions help to gather as much information as possible and avoid leading or forced choice questions. Forced choice questions include ‘was it 6 or 7?’. This type of question could lead to the interviewee guessing the answer from those choices, or the choices provided might not be correct at all. Leading questions implies the answer in the question itself for example ‘You saw the blue car, didn’t you?’. These questions can have an influence on the response as well as introduce information not provided by the interviewee and distort their memory.

Once all questions have been asked an all topics covered the interview is then closed. Closure the is fourth stage of the PEACE model and is done in a structured manner. The interview is summarised, and the interviewee has the opportunity to clarify or add any information as well as to ask any questions, the interview is then closed by announcing the time and date and any recording equipment switched off. Any next steps are then explained to the interviewee.
The final stage of the PEACE model is Evaluation. Following the interview any further action required is determined, charging decisions, further investigation etc.
In regards to the interview I conducted the suspect refused legal representation and so a pre interview briefing with the solicitor was not required, this briefing is a meeting between the investigator and the solicitor in order to provide them with the information needed to brief their client prior to the interview, any material can be shared but there is no legal requirement for this and is a tactical decision. The interviewee gave a partial admission of guilt, namely for possession and cultivation and provided a no comment response to all other questions asked. Each question that I had prepared for was still asked and sufficient time given for an answer to give the interviewee the chance to answer if he wanted as is the responsibility of the officer. Following the interview, the custody sergeant decided to caution the interviewee for the offences. 














Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


The incident that I am using for this task involves a call about a large group of youths congregating outside a local supermarket throwing snowballs at customers as they entered and left the shop and moving trolleys about the car park. Anti-social behaviour is defined as behaviour that 

‘caused or is likely to cause harassment, alarm or distress to any person’ (section 2 (1)(a) of the Anti-Social Behaviour, Crime and Policing Act 2014 (Legislation.gov.uk, 2014)

At the time the call came in I was dealing with a smashed window and these youths were believed to be linked to this incident, so I was keen to speak with them for both incidences. As my tutor and I neared the supermarket in our marked vehicle we could see several groups of youths in the area and as we entered the carpark other groups ran off before we could get close. On speaking with the complainant we found that they couldn’t identify any of the individuals involved as they were all wearing facemasks and had the hoods of their coats up, the shop didn’t have CCTV pointed at the carpark or outside the entrance. The customers that had complained to the shop manager couldn’t identify anyone either for the same reasons. After getting a statement from the manager we then patrolled the area as a deterrence to further anti-social behaviour.


Linking the two incidences of anti-social behaviour provides a range of impacts to both the community at large as well as to the individual. For the individual it can lead to being frightened to leave the house and they can often feel unsafe in their homes especially if the anti-social behaviour happened in or near their homes. The victim of the broken window intimated as much when I initially attended the call saying that she was scared to be left alone. The full impact is often not immediately apparent due to the adrenaline/aftereffects of the incident and can sometimes take days to manifest. Victim Personal Statements are taken after the event for this very reason. These longer term effects include being unable to sleep, feeling anxious or on edge, changing routine to avoid certain areas either completely or at certain times of the day, wanting to move home to a ‘safer’ location, an inability to talk about your problems and a withdrawal from society as well as family and friends, a feeling of guilt that the incident is somehow your fault, a feeling that nothing will change and the behaviour will continue. For people with children the impact can affect the child’s life even if the anti-social behaviour didn’t directly affect them, parents can be worried about letting their children out to play or walk to school and children can be affected by the change in behaviour of their parent/s.
Anti-social behaviour can impact on the community as a whole as it can often lead to the neglect and degradation of the community. People who are victims of this behaviour can suffer mentally and financially. 

‘The standard of living in an area is negatively affected which destroys the spirit and pride of communities and makes people feel neglected and powerless. People begin to move from the area and businesses close down. The likelihood of more anti-social behaviour increases, and an environment is created where more serious crime can take hold’ (Schoolbeat.cymru, 2021)

Low levels of anti-social behaviour can often escalate more serious behaviour for example, it’s not an offence to gather in public, however if alcohol or drugs is added then this can lead to noise complaints, this can then escalate to aggressive behaviour, violence and abuse of other members of the public in the area, which are all offences. Drug use can lead to hazardous materials or equipment being left behind posing a danger to members of the public.

As a police officer I have several responsibilities when responding to anti-social behaviour and there are several options to deal with it. Initially I have a responsibility to respond to the call/report given and deal with whatever is happening. In this example the initial call was one of criminal damage and so I responded by attending the scene, taking statements, gathering evidence etc. When the second call was received, I again attended the scene and performed the golden hour enquiries as expected. With anti-social behaviour however, there are other options depending on what the behaviour is and who is affected be it an individual or the community at large. When dealing with an individual the police can require a person who is or has been acting in an anti-social manner to provide their name and address under section 50 of the Police Reform Act (Legislation.gov.uk, 2020) and a failure to do so is a summary offence. The traditional ASBO (Anti-Social Behaviour Order) used in dealing with individual offenders has been replaced by two new powers, the civil injunction, and Criminal Behaviour Order (CBO) (Croydon.gov.uk, 2021)
The civil injunction or Injunction to prevent Nuisance and Annoyance (IPNAs) can be used early on in order to prevent or stop anti-social behaviour being committed They can be applied for in county court or High court for adults and in youth court for those under 18 and several agencies can apply including the local council, police, NHS and social housing landlords. They are used to place sanctions on the offender to address the causes of their behaviour in and to reduce anti-social behaviour in the long term. If the injunction is breached then, whilst not being a criminal offence, there are consequences. For under 18’s this could be a supervision order or for 14 to 17-year olds a civil detention order of up to 3 months. A supervision order may include a supervision requirement, activity requirement and/or a curfew which may or may not include an electronic monitoring device. (Home Office, 2014). For adults a breach of the injunction result in a penalty of civil contempt of court which has and unlimited fine attached and/or a maximum of 2 years imprisonment. The important fact to remember is that the breaches are not a criminal offence which prevents the offender from being criminalised of low level anti-social behaviour and gives them the opportunity to change their behaviour without the criminal record affecting the rest of their lives.

A criminal behaviour order (CBO) can be used to deal with the more persistent anti-social offenders that engage in criminal activity. They are issued by a criminal court on conviction of an offence, which may or may not be linked to the anti-social behaviour in question. As long as the court is satisfied that the offender has behaved in a manner that caused or was likely to cause harassment alarm or distress and that the CBO will help prevent a repeat of that behaviour it can be issued. The CBO can also contain prohibitions similar to the civil injunction and can require that the offended address their behaviour. In contrast to the civil injunction breaching a CBO is a criminal offence. On summary conviction the penalty is a maximum of 6 months imprisonment and/or a fine and for an indictable conviction the penalty is a maximum of 5 years imprisonment and or a fine.
A third option for dealing with an individual’s anti-social behaviour is the out of court disposal (OOCD). These tend to be used for individuals that engage in antisocial behaviour for the first time and are used, similarly to civil injunctions, to prevent the offender being criminalised and consequences of that on their futures. An OOCD can take the form of: 
· Community Resolution – Used for juveniles and adults where the offence is admitted and remorse shown, these can be used to draw up informal agreement between parties such as a written apology, payment for damages etc
· Mediation – a conversation between victim and offender facilitated by a third party.
· Acceptable Behaviour Contract – a written agreement that is agreed between the offender and the local agency containing terms and requirements to stop the anti-social behaviour
· Parenting Contract – this is similar to the Acceptable Behaviour Contract but is signed by the parent or guardian if the offender is under the age of criminal responsibility or if is thought that the parent or guardian is causing the behaviour of the child.
· Verbal and Written warnings
· Support and Counselling – for example support for drug and alcohol issues or counselling for mental health issues.

When dealing with anti-social behaviour in the community as a whole then the police often work with the council or local authority in the hopes of finding solutions to the behaviour in the long term. Prevention schemes take many forms and have differing levels of success. Options include 
· Environmental Improvements – Improvements to lighting, security equipment and landscaping can all have an effect on anti-social behaviour. 
· Tenancy Agreement – Tenants sign an agreement with the council on occupation of a council property, tenants have a responsibility regarding their behaviour as well as others in the household and any visitors to the property
(Castle Point, 2021)

From a police perspective community engagement provides the information required to tackle anti-social behaviour, it allows us to focus our attention on the areas and crimes that are having the biggest impact on locals. Failing to engage can result in a lack of intelligence and public trust in the police as well as a lack of awareness of changes in the community and a withdrawal from participation in the problem solving by the community. The importance of Neighbourhood units within the police comes to the fore with anti-social behaviour as they have the local knowledge of the risks, threats and the individuals involved both as offenders and victims and provided a continuity in the eyes of the community and decrease the risk of the vulnerable slipping through the gaps. (Police.uk, 2011)

If a short-term solution is required there are several options. These include a Dispersal Order, Community Protection Notice, Public Space Protection Order and Closure Notice/Order. A dispersal order is an order authorised by an officer of inspector rank or higher allowing an officer in uniform to direct a person committing or likely to commit antisocial behaviour, disorder or a crime to leave the specified area for up to 48 hours. Breaching this order is a summary offence with a penalty, for adults, of a maximum of 3 months imprisonment and/or a fine. A community y protection notice can be issued by the police, council, and social housing landlords, once a written warning has been given, stating the problem, requesting that it stops and waring of the consequences the CPN can be issued. It can include requirements to stop the behaviour/activities and to avoid further such behaviour. Breaching the notice is a criminal offence and penalties include a fine for contempt of court (on summary conviction) or a fixed penalty notice. On conviction the prosecuting authority can request that the court impose a remedial order, such as an order to clear up rubbish. A public space protection order is issued by the council and includes restrictions on a public place. An example would be a requirement to keep dogs on a lead at all times in the that area or restrictions on who can enter a certain area.  Breaching this order is a summary offence resulting in a fine or a fixed penalty notice.

When considering my experience of evidence-based policing, I found that the perception of the public when it comes to the level of proof and evidence that is needed to deal with an offender is often unrealistic. When deciding if there is sufficient evidence to charge the crown prosecution service (CPS) considers whether the evidence available is credible and reliable enough to be used in court and that there is enough evidence to provide a realistic prospect of conviction (Cps.gov.uk, 2018). Of course these decisions are made for the more serious offences likely to go to court but even for smaller or low level crimes that can be dealt with by the police, with community resolutions, fixed penalty notices etc. the quality of evidence also needs to be sufficient. An example of this that I encountered during by time with the PDU was dealing with an incident of criminal damage whereby the perpetrator damaged a neighbour’s gate by swinging it violently back and forth following am noggin dispute between the two. We attended and gathered as much evidence as was available, including the statement of the gate owner, door to door enquiries, CCTV checks as well ask speaking with the potential offender (who denied the offence). However, as the incident had taken place in the middle of the night and nobody had seen it happen, the case boiled down to one person’s word against the other and no further action could be taken. The victim found this difficult to accept as she ‘knew’ for certain who had caused it. The importance of managing the victim’s expectations as much as possible became clearer during this incident and despite this the frustration of victims who haven’t had a positive result, and the public confidence in the police is understandable.
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