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Task 1: e-Portfolio.
· A link to the e-portfolio homepage and a screen shot of Welcome page. 
Available online at:  https://anissyscom.wixsite.com/soft-application-for 
[Last Accessed on: 31/03/2023 at 4:15 AM]
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·  A screenshot of task 1a and 1b answer.
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Task 2 – Mind-map.

·  A screenshot of the Mind-map. [https://www.mindmeister.com/map/2652054048]
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Task 3 – Office Applications.
· A screenshot of task 3a and 3b task answer.
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Task 4 – Digital Dashboard and Data Analytics software.
· A screenshot of task 4a or 4b task answer.
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Task 5 - Communication, Collaboration & Project Management
· A screenshot of task 5a and 5b task answer.
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icture 1: How e-commerce works [Picture Reference: 1] Picture 2: Types of e-commerce [Picture References 1]

[Picture Source: hitps://uwviw. mmerce.asp#toc-types-of-

E-commerce Builder:

An e-commerce builder is a software application or platform that enables businesses to establish and manage their own
intemet-based stores without the need for any coding or technical know-how. These builders come with various.
functionalites, such as customisable templates, payment processing, shipping options, and inventory management, among
others. [S)[6](7]

‘There are some examples of best e-commerce buiders platforms are given bellow [8]:

Shopify - Best for larger e-commerce businesses ()

+ Wix— Best or smale e-commerce businesses  shopify

+ Squarespace - Best for marketing features

= Square Online - Best for businesses on a budget volusion

+ BigCommerce - Best or inventory management WiX
« Volusion - Best for nor-beginners

+ Big Cartel - Best for creative launching a sde gig

+ WooCommerce and Wordpress.com- Plug in

Magento.com- Incrediby Fiexible (7]

Google Sites with Ecwid.com

Weeblycom B Google Sites
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Shopify.com:
Shopify.com is a cloud-based platform, which means that users do not noed to install any software on their computers (o
use it The piatform aiso offers a mobile app, which allows users (o manage thei stores from anywhere.Shopify is a popular
Commerce builder platform that enables businesses to create and run their online stores. It offers users customisable
templates, payment processing, and inventory management. [6] (8]

BigCommerce.com:
BigCommerce is an eCommerce builder that enables businesses to create and run their online stores. It offers users.
templates, payment  and inventory management. [12]

Magento.com:
Magento is an open-source e-commerce platform that offers businesses a range of customisation options and features.
One study found that Magento s a popular choice for mid-sized and large businesses, due to ts flexibility and scalabilty.

1

WooCommerce.com:
WooCommerce is a popular versatile eCommerce builder plugin for WordPress websites. It offers users a range of
customizable templates, payment processing, and inventory management features. [11]

Wix.com:
Wix s a cloud-based website builder that allows users to create websites and online stores using a drag-and=drop
Interface. It offers customizable templates, e-commerce tools, and advanced design options. Wix.com has over 200 million
registered users in 190 countries, with over 180 millon websites created using the platform. The platform offers both free
and paid plans and generates revenue through subscriptions, e-commerce sales, and advertising. Overall, Wix.com is a
popular and user-friendly platform for creating websites, with a range of features and tools to suit a variety of needs.
Therefore we choose "Wix.com" to produce our online e-Portfolio. [8](91(10]

- wix
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Task 3 [a][b]: Office Applications Software

‘There are several contemporary office applications available in the market that offer a range of features for different
tasks, such as word-processing, spreadsheets, databases, and presentations. In this analysis, we will take a look at
Some of the most popular office applications and highiight thei key features. [1]

Microsoft Office Suite: [1]

Microsoft Office Suite s one of the most widely used office applications in the world. It includes various software
programs such as Word for word-processing, Excel for spreadsheets, Access for databases, and PowerPoint for
presentations. Microsoft Office Sute is compatible with both Windows and Mac operating systems. Some of the key
features of Microsoft Ofice Suite are: [2]

Microsoft Word Features: [6]
“This is a powerful word-processing software that offers features such s Editing tools, Formatting options, collaboration




image8.png
Microsoft Word Features: [6]
This is a powerful word-processing software that offers features such as Editing tools, Formatting options, collaboration
tools, Document sharing and Build-in grammar and spell check.

Microsoft Excel Features: [7]

This is a spreadsheet software that allows users to create, edit, and analyze data which make it easy to visualise and
interpret data. It offers features such as Pivot tables, Charts, Graphs, Formulas and Conditional Formatting

Quick Start Guide Quick Start Guide

HONTHLY BUDGET

(. = = ] |
Picture 1: Quick Start guide for Microsoft Word [2] Picture 1: Quick Start guide for Microsoft Excel [2]

Microsoft PowerPoint Features: [2][8]

This is a presentation software that allows users to create professional presentations, which make it easy to create
visually appealing and engaging presentations. It offers features such Templates, Animations, Transitions, Audio and
video

Google Workspace Features: [3][4]

Google Workspace, formerly known as G Suite, is a cloud-based office application developed by Google. It includes
various software programs such as Google Docs for word-processing,Google Sheets for spreadsheets, Google Slides for
presentations, and Google Forms for surveys. Some of the key features of Google Workspace are given bellow:

Google Docs: Google Docs is a web-based word-processing software that allows users to create and collaborate on
documents in real-time. It offers features such as formatting options, templates, and revision history, which make it easy
e
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Google Docs: Google Docs is a web-based word-processing software that allows users to create and collaborate on
documents in real-time. It offers features such as formatting options, templates, and revision history, which make it easy
to create and manage documents.

Google Sheets: Google Sheets is a web-based spreadsheet software that allows users to create and edit spreadsheets.
1t offers features such as formulas, charts, and graphs, which make it easy to analyze and visualize data.

Google Slides: Google Slides is a web-based presentation software that allows users to create and collaborate on
presentations in real-time. It offers features such as templates, animations, and transitions, which make it easy to create
engaging presentations.

Google Forms: Google Forms is a web-based survey software that allows users to create surveys and quizzes. It offers

features such as multiple choice questions, rating scales, and branching logic, which make it easy to create and analyze
surveys.

Do your best work,
allin one place.

Included appications

M o e e B o & o
B - B - B - B~ B =

B W s @ costers ] s

Picture: Google workspace Features [Source: https:/iworkspace.google.com/features/)
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Apple iWork Features: [5]

Apple iWork is a suite of office applications developed by Apple. It includes software programs such as Pages for word-
processing, Numbers for spreadsheets, and Keynote for presentations. Some of the key features of Apple iWork are:

Pages: Pages is a word-processing software that allows users to create and edit documents. It offers features such as
formatting options, templates, and collaboration tools, which make it easy to create and manage documents.

Numbers: Numbers s a spreadsheet software that allows users to create and edit spreadsheets. It offers features such
as charts, graphs, and formulas, which make it easy to analyze and visualize data.

Keynote: Keynote is a presentation software that allows users to create and edit presentations. It offers features such
as templates, animations, and transitions, which make it easy to create engaging presentations.

Picture: Work Features [Source: https://www.apple.com/uk/iwork/]
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Preparing a business product catalogue by using Microsoft Power Point [3b] [2][8]
We prepare this product catalogue in Microsoft Powerpoint applications by following steps:

Step 1: Open PowerPoint and create a new slide.

Step 2: Choose a background color or image.

Step 3: Add a title for the product catalogue.

Step 4: Create a new slide for each product or product category.

Step 5: Add images and a brief description for each product, including material descriptions.

Step 6: Include pricing information on each product slide.

Step 7: Save your product catalogue as a PowerPoint file (.pptx) or export it as a PDF.

PowerPoin

Quick Start Guide

Newto PonerPoin? Usothis gide o eanthe basics

Exanple:

“Digital Product Catalogue”

Software Applications for
Business [Task 3]

Picture 1: Quick Start guide for Microsoft Power point [2]
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Picture: Photo Gallery of product catalogue prepared by using Powerpoint
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Digital dashboard is a user interface that displays key performance indicators (KPIS) and other relevant data points in a
graphical format for easy visualsation and monitoring. Data analytics software, on the other hand, refers to the use of
specialised tools and techniques to analyze and make sense of data. [1][2]

Together, digital dashboard and data analytics software can provide businesses and organisations with powerful insights
into their operations, planning, customer behaviowr, overall performance and share data through interactive dashboards,
reports, and other visualisations. Therefore, we can say it helps businesses and organisations gain insights into
their operations and performance. [1] [2] [3] [4]

There are several example of Digital Dashboard and data analysis and analytics software platform we can see in modern
time:

Google Analytics, Facebook Meta business stite, MS Excel, MS Power BI, Tableau, Apache SuperSet, Zoho Analytics,
Modc., Smartsheet.com, Dashboards, Grafana.com, Domo.com etc.
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Google Analytics, Facebook Meta business suite, MS Excel, MS Power BI, Tableau, Apache SuperSet, Zoho Analytics,
Modc., Smartsheet.com, Dashboards, Grafana.com, Domo.com etc.
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Picture: Illustration of Google Analytics, offers a wide range of features, including custom dashboards, real-time
reporting, goal tracking, conversion tracking, and attribution modeling.

Picture References:

https://analytics.google.com/analytics/web/utm_source=demoaccount&utm_medium=demoaccount8utm_campaign=de
moaccount#/p213025502/reports/reportinghub?params=_u..nav%3Dmaui




image16.png
TEST FACEBOOK META BUSINESS SUITE [Professional Dashboard and Page Insight] [Task 4B]

Facebook Meta Business Suite (Professional Dashboard and Page Insight) is also a tool design for business to manage
their single dashboard and data analysis for managing content, messages, promotions, campaign, advertisement, target
market, audiences and insight across multiple pages and platforms (i.e. Facebook, Instagram, WhatsApp Business)
[51[6]

We can describe a practical example of Facebook Meta Business suite what illustrated the Professional Dashboard, Ad
manager and multiple social media account in same place. We can go through the add business asset, assign role, task,
scheduling performance analysis of advertisement campaign, video content performances. What will help clients to
understand their target market, target audiences, customer response, communications, advertisement cost (ROI),
revenue and overall performances analysis of Businesses.[4] [6]

Facebook Professional Dashboard is a good example that provides a variety of analyze reports and dashboards that
display key metrics such as reach, impressions, licks, and conversion rates and allow them to track the performances of
their ad campaigns and make data-driven decisions about their ad spend and targeting strategies.[3][4]

GE
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Task 5 [a] [b]: Communications, Collaborations and
Project Management Software

Communication, collaboration, and project management software tools have become essential for modern-day teams to
work efficiently and effectively. Gmail, Google Drive, Emails, Zoom, Meets, Teams, Monday.com are the best example.[1]
[2]. We are discussing the several software tools for communication, collaboration and project management bellow:

Communication Tools:
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Communication Tools:

Communication tools are designed to enable team members to communicate and collaborate with each other in real-time,
irrespective of their physical location. [1][2][3][4][5] Some popular examples of communication tools are:

Slack: Slack is a popular communication tool used by teams to communicate through channels, direct messages, and
integrations with other software tools. [3]

Microsoft Teams: Microsoft Teams is another popular communication tool that allows teams to collaborate through
channels, video conferencing, and integrations with other Microsoft Office tools. [4]

Zoom: Zoom is a video conferencing tool that enables teams to collaborate in real-time through video and audio meetings.

[51
[ e —

Getting around
Welcome to Microsoft Teams e

Next Steps

Connect through messages

Picture: Microsoft Teams Key Features
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Collaboration Tools:

Collaboration tools are designed to enable team members to work together on projects, tasks, and initiatives irrespective
of their location.

Trello: Trello is a project management tool that uses boards, lists, and cards to organize tasks and enable team members
to collaborate on projects. [6]

Asana: Asana is a project management tool that enables teams to collaborate through projects, tasks, and conversations.
[71

Google Drive: Google Drive is a cloud-based storage and collaboration tool that enables teams to store, share, and
collaborate on files and documents in real-time. [8]
Project Management Tools:

Project management tools are designed to enable teams to plan, organise, and manage projects effectively. Some popular
examples of project management are:

Monday.com: Monday.com is a project management tool that enables teams to manage projects, tasks, and timelines
through a visual dashboard. [9]

Jira: Jira is a project management tool that enables teams to plan, track, and release software. [10]

Basecamp: Basecamp is a project management tool that enables teams to collaborate, manage tasks, and track progress.
[11]

Finally, we can say communication, collaboration, and project management tools have become essential for modern-day
teams to work efficiently and effectively. Choosing the right tool depends on the specific needs of the team, the type of
project being worked on, and the team's preferences to get best outcomes.
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TEST SOME FEATURE OF PROJECT MANAGEMENT TOOLS [monday.com] [12]
Step 1: Create a new board with Team and add necessary columns.

Step 2: Add Team member to start the project

Step 3: Create a timeline to visualize the project schedule.

Step 4: Define your platform, target audience and marketing objectives.

Step 5: Develop a marketing strategy and assign tasks to team members.

Step 6: Prepare a budget for advertising

Step 7: Monitor progress regularly and make updates as necessary.

Step 8: Celebrate success with your team.

€ 5 C & software-or-business-sccod031 monday. comrksosces 102372
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E-commerce: E-commerce refers to the process of buying and selling goods and services via the intemet. The popularity
of the World Wide Web (www) played a significant role in the evelopment of modern electronics commerce, numerous
technologies like payment gateway, online transection processing (i.. PayPal, Google Pay), electronic fund transfer, secure
socket layer (SSL) subsequently created to support it. The fll process is completed via an online portal, which refers to -
commerce website. [1][2][3]

Types of e-commerce:
An e-commerce company can choose to operate in various ways depending on the nature of ts goods, services, and
organisation. We can discuss some common e-commerce business models that are often used. [3][4]

B2B  [Business to Business]  Example: Cisco B2C  [Businessto Consumer] ~ Example: Amazon
B2G  [Business to Government] Example: Markd3 ~ C2C  [Consumers to Consumers]  Example: eBay Auctions
€28 [Consumers to Business]  Example: Upwork, Fiver C2C  [Consumers to Government] - Example: Pay Tax HMRC




