[bookmark: _GoBack]Dementia is defined by the World Health Organisation (WHO, 2019) as a progressive disease that affects the brain causing an impact on a person’s memory, communication and ability to perform daily activities. It mostly affects people aged 65 and over and also affects young people under the age of 65 which is known as young onset dementia. According to National Health Service (NHS, 2018) dementia is caused by brain cell death resulting from abnormal protein build up in the brain, stroke, head injury or tumour. As identified by Pulsford and Thompson (2013), the signs and symptoms of dementia include difficulty in making decisions, remembering things, lack of judgement and poor sense of direction. 
According to NHS Wales (2019), dementia is a health issue affecting 850,000 people in United Kingdom and this is expected to rise to over one million by the year 2021 due to the increase in the ageing population. As dementia progresses, dementia patients gradually lose their independence placing heavy reliance on their caregivers to assist with daily activities. Robinson et al (2015) and WHO (2019) agree that with no cure attention has been diverted to early diagnosis, risk reduction and improving the quality of life of people suffering from dementia, their carers and families. From the time of diagnosis dementia patients face a lot of problems such as stigma, inadequate support after diagnosis and poor levels of care. This paper will analyse some of the challenges faced by people with dementia and how they can be supported to improve their quality of life.
Mukadam and Livingston (2012) have expressed that being diagnosed with dementia bears a lot of stigma due to the antisocial behaviour that results from cognitive impairment. Batsch and Mittelman (2012) agree and further add that the stigma arises from a lack of understanding and misconceptions about dementia. Implications of stigma on dementia patients includes low self-esteem, distress, decreased social engagement and sub-standard healthcare which is low levels of diagnosis and inadequate training of healthcare professionals on dementia (Evans, 2018). Diagnosis of dementia can be delayed because of fear of discrimination, however patient outcomes may be improved through reducing stigma. The Dementia Friendly Communities launched in Wales in 2014 is available as a support structure to people with dementia. Dementia Friendly communities help and support people to live well with dementia within the community (Alzheimer’s Society, 2019). The Welsh Government (2012) has devised a Dementia Action Plan for Wales to create a dementia friendly society without stigma. Highlighted in the plan as one way of overcoming stigma is to raise awareness through encouraging local authorities and Health Boards to work with third sector organisations and local communities to allow people with dementia and their caregivers to take part in their services. The plan also promises to promote education and create a dementia friendly generation. Milne (2010) suggests that research should also explore and examine aspects of anti-stigma interventions to determine the ones that are most effective.
Oliver (2015), mentions that although progress has been made on dementia care, significant gaps still exist. Due to lack of funds, general practices and primary care services are unable to provide care planning and support that is needed by dementia patients. Dementia patients and carers have reported that the care they receive is disjointed and they also receive poor support and information after diagnosis. In addition, a number of patients with young onset dementia are not receiving support they require following diagnosis (Burns et al, 2017). The Social care Institute for Excellence (2019) highlights that post-diagnostic support is important as it helps people to deal with issues resulting from a diagnosis and assist in delaying admissions to residential care homes. Information and advice which include signs and symptoms, prognosis, treatment, care and support services available and where to access legal and financial advice should be provided by health and social care professionals to dementia patients and their families. Age UK (2017) further adds that effective post diagnostic support helps improve quality of life and encourages independence for a longer period of time. The Welsh Government (2018) has indicated in the Dementia Action Plan for Wales 2018-2022 that it will develop a multidisciplinary team for the individual diagnosed with dementia to provide co-ordinated and person-centred care, support and treatment as needed. Projects such as Dementia Red are available to help those affected by dementia and their families to understand the condition better and assist them to access the appropriate community support services (North Wales Collaborative, 2017).
Cited by NICE (2014), the Care Quality Commission (CQC, 2013) agrees with Department of Health (DOH, 2013) that although many care homes offer good support to people with dementia, some are providing sub-standard care. A research conducted by the CQC found out that people with dementia are more likely to be admitted to hospitals with conditions that are preventable such as pressure sores, dehydration and urinary infections. Timmons et al (2016) adds that dementia patients also experience poor levels of care in hospitals which include misdiagnosis, poor treatment of pain and poor multi-disciplinary assessment. This can lead to an increase in behavioural symptoms and functional deterioration due to unmet needs. George et al (2013) states that the inadequate care provided which leads to increased hospital stays is due to lack of staff training about dementia, low staffing levels, discrimination and inappropriate interventions. The Strategy by Welsh Government (2018) mentions that they are encouraging general practitioners to work with residential care and nursing homes so that in-depth reviews of mental and physical health of dementia patients are made. Furthermore, NHS staff will receive appropriate level of training on dementia and the 1000 lives team is available to assist in providing person centred care.
Overall, people with dementia and their families face many challenges from the point of diagnosis going forth. Stigma caused by a lack of understanding of dementia can worsen the condition due to increased stress (Evans, 2018). Lack of support and information after diagnosis is another challenge that people suffering from dementia and their families face. Without a better understanding of the condition and knowledge of how to deal with issues related to dementia, patients struggle to cope and are unable to maintain their independence consequently affects quality of life (Burns et al, 2017). Receiving inadequate care in care homes and hospitals has negative impact on a person’s mental and physical health. The Welsh Government (2018) has come up with several strategies outlined in the Dementia Plan for Wales which include raising awareness on dementia, coordinated and person centred care and training of NHS staff to help in creating a dementia friendly society.
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