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This essay aims to take on a critical approach to highlight the current functioning of the National Health Service (NHS) whilst also drawing upon the foundations of the service including the historical background. A significant social change in British history was achieved in 1948 when the NHS was introduced (Clement, 2023). This manifested England’s commitment to universal healthcare ensuring equality, justice and accessibility (Department of Health and Social Care, 2023).

The NHS was founded during a critical period in British history following the Second World War where there was widespread poverty and ill health amongst the population (Clement, 2023). The increasing necessity for social reform was created during a time where there was inequality among British society (Diniejko, 2011). Access to quality healthcare was determined by an individual’s income, class title or their charitable contributions, therefore this led to marginalised groups consisting of the working class and those in poverty (Diniejko, 2011).

Aneurin Bevan was a key figure who pushed forward his ideologies of the NHS in society (history tools, 2024). Bevan (1952) stood up for the social inequalities that existed in accessing quality health treatment, his key arguments highlighted that the quality of treatment should not be determined by an individual’s social class. Bevan (1952) was key in the introduction of the NHS in 1948, this service provided free healthcare funded by general taxes.

There are three key principles that led to the establishment of the NHS: free healthcare service for all, treatment of everyone’s needs and health treatment based on clinical necessity rather than financial means (Lister, 2023). The introduction of the NHS marked a significant shift from systemic inequalities to an accessible service for society (Our History, 2019). Once the NHS was in action this led to medical professionals who had once opposed the service due to its costs to supporting the same service.

The NHS continues to be famously known as the largest health service financed by the public (Arnold and Jefferies, 2025). The NHS service in England, Scotland, Wales and Northern Ireland promote similar principles however operate independently (What can integrated care systems in England learn from the devolved nations? 2014).
The current structure of the NHS consists of Integrated Care Systems, local NHS trusts and NHS England. The structure offers services in the community, mental health, primary (General practitioners, dentists, opticians) and secondary care (hospitals) settings (Kings Fund, 2023).

Despite its profound value the NHS continues to face its challenges in contemporary society. Such challenges are as a result of an ageing population, rise in chronic diseases including the accessibility to improved medical technology (Dunn et al., 2023). The lack of funding for the NHS has led to an increase in wait times and staff shortages (Appleby et al., 2017). This has led to the promotion of ideologies to privatise the NHS however it can be argued that this would contradict the principles the NHS was founded upon.

The COVID-19 pandemic led to further strain for the NHS, the service was not robust enough to sustain funding or manage the increasing employee burnout (Majeed et al., 2020). Such issues would need to be addressed to protect the future of the NHS by calling out policies, addressing the financial strains and public investments.

In conclusion, the NHS was established as a democratic change in England at a time where there was inequality in accessing health services post World Ward II (Health, 2025). However, currently the NHS is dealing with organisational pressures despite its historical achievements. The NHS experiences key challenges with providing essential services in contemporary society versus the economical strains of keeping up with a service relying on governmental funding (Belderbos, 2025).
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* Ambulance comes from the Latin word Ambulare this means 'to walk' or 'to move around’ (Romero, 2024).

« The first organised ambulance network was founded in the late 17005 by Baron Dominique-Jean Larrey (Turner and Shah, 2024)

« Hospitals, military institutions and non-profit organisations started using ambulance services during the 20" century (Turner and Shah, 2024).
« Prior to the NHS being introduced the ambulance service role was mainly to provide transport to individuals and not medical intervention

« The ambulance service is an essential component of the healthcare service (Levin, 2025).

« The ambulance service became part of a trust in the 19905 (Our history —a timeline - London Ambulance Service NHS Trust, 2025)

« Horse-drawn carts were used to transport injured soldiers from the battlefield during the Spanish Civil War in 1487, marking the beginning of the first documented ambulance:
service (White 2015).

« The ambulance service s a fundamental element to the NHS in providing hospital intervention, transport, emergency treatment, 999 calls including medical triage advice NHS
England (2023).

« The ambulance service does more than just transporting patients; the service is essentialin providing emergency healthcare (NHS England, 2023).

« The aim of the ambulance service s to provide prompt, secure and efficient medical aid in emergencies (NHS England, 2023).

« The current responsibilty of ambulance staff i to respond to crises, serious injurie, cardiac arrests,strokes, vehicle crashes etc (NHS England, 2023).

« Ambulance workers are considered as frontline staff, alongside other emergency responders for example, hospital workers, police and the fire service (Romera, 2024).

« The London Ambulance Service, Yorkshire Ambulance Service, and North East Ambulance Service are part of the ten NHS ambulance trusts in England. (Ambulance sector,
2024).

+ The ambulance service is under increasing pressure to meet challenging response times for high acute patients (Hussain, 2023).
« The average handover time for ambulances has remained above 15 minutes; since January 2025 records found that the average time was 39 minutes. Such figures evidence the
delay in patients being transferred from ambulances to acute hospitals leading to increase pressures on the NHS overall (National Ambulance Data, 2025).

« A systemic review was completed on ambulance care that found that in order to reduce ambulance services responsibiites, calers to emergency services are now provided
telephone advice or referrals to other services (0/Cathain et a, 2020)

« A5 result of the increasing pressures to the NHS this has led to paramedic duties being integrated into other services outside of the hospital (NHS England, 2023).

« As part of a plan to cut the workweek to 36 hours by Apri 2026, NHS Scotiand has hired 40 recently licensed paramedics to help with staffing shortages (FOI 25-360 Reduced
Working Week Information, 2025).

+ Staffing Levels: The number of paramedics employed by the South Western Ambulance Service NHS Foundation Trust varied between 2,042 in January 2024 and 2,206 In
January 2025. (UK Parliament, 2025).

« An ageing population has led to increase pressures for the ambulance service (Turner and Shah, 2024).

« Ambulance services are responding to an increasing number of medical incidents. Such incidents including 999 calls leads to an increased level of strain on available resources
(NHS ambulance services achieve performance improvements despite significant growth in demand and handover delays equating to 183 years of lost ambulance capacity -
2ace org.uk, 2024)

« Workforce shortages and financial constraints has led to further delays in response times to emergencies (Dixon-Woods et al, 2024).
« Since the COVID-19 pandemic there has been  significant theme of burnout and stress amongst ambulance care staff (UNISON, 2022)
« A poll was completed by Unison that found that over half of ambulance staff felt their wellbeing had deteriorated since the COVID pandemic (Ayad, 2022).

« There has been a significant rise in workloads post COVID-19 pandemic, this has led to evidence being found i research of the NHS culture among ambulance employees
(NHs England, 2023).

There are 7500
ambulance care staff in
the West Midlands that
are looking after six
million people (About
West Midlands
Ambulance Service,
2025).





