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Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Introduction
This essay aims to focus on an incident that included a vulnerable 17-year-old victim. I will demonstrate how I played a significant role in what actions were taken to prevent re-victimisation and how  I was able to provide support to the vulnerable victim. This incident presented as a positive outcome for the vulnerable victim involved.
The incident that I have chosen to focus on during my first few months on the Criminal Investigation Department (CID) is an attempted burglary involving a prolific burglar and a vulnerable 17-year-old female. 

Main Body 
A call had come through to South Wales Police for a possible break in for a burglary. The person who had reported this was a 17 year old female who had just arrived back from school. She had gone upstairs to her bedroom when suddenly she could hear noises coming from downstairs. At this point she decided to go back downstairs to see what the noise was. She then realised that there was a male in the kitchen with a hammer who had managed to come through the kitchen window whilst she was inside the house. The victim had then sprinted back upstairs and locked herself in her room and contacted the police by dialling 999. Whilst on the phone to police she had managed to give a description of the male and what he was wearing.
The information passed on by the female victim played an important part in the investigation. The call had come over the air from the control room staff and a response police officer who happened to be in the area of where this attempted burglary took place was able to act very quickly. The victim had given an accurate description of what the suspect was wearing and what he looked like (blue varsity jacket, jeans and white trainers, 5ft 8-9, slim build dark hair). The control room was able to relay this over the air to the response officer who then managed to identify the suspect and made an effective arrest 2 minutes away from where the incident took place.
HMICFRS (2020) advises that the control room is one of the engine rooms of a police force. The force would not have an accurate picture of demand if the proper systems and procedures aren't in place. This will impair its capacity to adequately respond to calls and investigate crimes.
Due to many factors including the effective communication between the control room and response officers the suspect was quickly identified and an effective arrest was carried out.
 
CID were made aware of the call as soon as it had come over the air. This was due to the incident being an ‘on -going’ break in. I had made my way to the incident location with my sergeant where response officers were already present with the 17-year-old victim. My initial actions were to ensure her wellbeing and safety. I knew that this incident would affect her due to her age and the fact that she was in the house on her own at the time. I could tell that she was shaken up and having dealt with previous burglaries before I was aware of the physical and mental impact incidents of this nature can have on victims. She was also very upset at the fact that she didn’t lock the garden gate and was blaming herself.  
Victim support (2022) tells us that Even if nothing has been taken, picturing a stranger in your home and feeling as though your security has been invaded can be unsettling. It is critical to remember that if you neglected to protect a window or door or if the burglar tricked you, it is not your fault. Even if they don't go into great detail about what transpired, some people hold themselves accountable. Particularly young children might experience severe fear and may need consolation.
 
I knew had to think about the empathetic language, trying not to be patronising due to her age and to reassure her as I knew she genuinely needed comfort. I knew this would be important from the start as this could influence the victim’s perception of the police and could have a negative effect if I was not caring and reassuring. 
I also knew that engaging with her would hopefully help her to relax meaning that I would be able to gather as much information from her as possible. This would also be extremely important as any small detail could be crucial to the investigation and I needed her to know she could trust me and tell me anything. 
Miguel (2022) tells us that a police encounter with a victim of a crime can have a significant impact on later investigations and prosecutions as well as the victim's experience with the incident. The degree to which the victim demonstrates the qualities of an ideal victim may have a significant impact on the consequences of such meetings.
 
I also had to consider whether the victim would be entitled to enhanced services. Due to her age she would be classed as a vulnerable victim. This meant that she would be able to have further support through the process of going to court and also within the court room. 
A vulnerable victim is Dev (2019) explained that if a victim fits into one of the three enhanced categories of victims, they are eligible for additional support. These groups include those who have been the targets of the most severe crimes, such as sexual assault and domestic abuse, as well as those who have been consistently singled out for attention. If a vulnerable victim met the following criteria: they were under the age of 18 at the time the offence occurred. These enhanced services fall under a category called ‘Special measures’, these are put in place when the victim has to attend court and assists them when having to give evidence. The Ministry of Justice (2015) defines "Special Measures" as referring to the actions a court may order to help threatened or vulnerable witnesses provide their strongest evidence in court which include: giving evidence in private, removal of wigs and gowns by judges, video recorded statement which is pre-recorded before trial. With these special measures in place a victim can feel more comfortable when providing their evidence. This is crucial as this can have a big impact on how their evidence comes across within the court room and how the jury and judge can interpret it. 
 
After explaining that the victim was entitled to enhanced support, I was then able to take a statement from her with her father present to act as an appropriate adult due to her age. Following the statement I also informed her that she was able to give a ‘Victim personal statement’ if she wanted to. I explained that this statement is based on how this incident has made her feel and that this would get read out in a court room also. 
The Ministry of Justice (2013) describes a victim personal statement (VPS) as,  if you have been a victim of crime, it is a way for you to inform the criminal justice system about the crime you were a victim of and how it affected you on a physical, emotional, psychological, financial, and/or other level. By assisting others in understanding how the crime has affected you, your VPS is crucial and gives you a voice in the criminal justice system.

After taking the victim personal statement I then explained what would happen next. I advised that I would now  be linking with CSI who were also in attendance. I felt it was important to ensure my victim was informed every step of the way.

After discussing the incident with CSI and informing them of them of the detailed circumstances that the victim had given me, they were then able to find fingerprints on the kitchen window and a footprint mark on the kitchen windowsill. As explained previously in this essay, it was very important to get every detail from the victim no matter how insignificant it may have seemed as without obtaining the detail of where exactly the burglar had broken into the house and how he gained entry, CSI may not have been able to find the footwear mark on the windowsill.

I knew that teamworking with CSI was important and communicating with them in a clear and precise way whilst explaining the circumstances was crucial in enabling them to gather the evidence.
Byrd (2019) explains that in crime scene investigations, collaboration is crucial. Several individuals from various teams / organisations may be involved in the entire investigation. Every person plays a crucial part in the research process. The importance of ongoing communication between all parties is crucial.

Conclusion 
The outcome of this investigation was an extremely positive one for South Wales Police. The suspect had been a prolific burglar and had a history for breaking into properties that were unoccupied. He also had a modus operandi (MO) for targeting properties that had young people living at the address. 

The Cornell Law School (2020) defines Modus Operandi as a way of doing things. Modus operandi is a term used in criminal law to describe a mode of operation or a pattern of illegal activity that is so distinct that different crimes or wrongdoings are assumed to be the work of the same individual. Evidence of further crimes may be included on the basis of modus operandi.
 This offender was a repeat offender and would often look to commit burglaries in the same areas. However, on this occasion this was not an area of regular burglaries and the offender had not targeted this area previously. 

I knew that we needed to get as much evidence as possible for this and knew that we needed to get a conviction for the offender as I did not want the victim or the property to become repeat victims.
Hobbs (1997) tell us that A home's likelihood of being targeted again after a break-in is four times higher than it is for homes that have never been burgled previously. 

I was able to gather all the possible evidence that I could obtain form this case which included CCTV which showed the offender in the same clothing as the victim described in the original call to police.
A footwear mark which CSI lifted form the scene which also matched the suspect’s footwear that he was wearing when committing the offence along with fingerprints that matched the suspects enabled CSI to identify the suspect as they all came back as a positive match.

With all this evidence I then created and constructed a file that would be sent to CPS in order to charge the suspect. This file included all the evidence that was needed to get successful result in charging the suspect with the burglary. The file was sent too CPS who then came back with charges for attempt burglary on the suspect. I have now received the court result for the offender who was sent to two years in prison. I was then able to update the victim regarding this positive outcome. The victim and her parents thanked me and South Wales Police for our efforts in obtaining a very positive result. An article of the incident was also published on ‘Wales online’ which outlined the importance of my specific role along with the efforts of CSI being able to lift the footwear mark impression and link this to the suspect. 

Word Count 1914. 









 
 





Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)







Answer: 

Introduction
This essay is based on a complex investigation which involved a serious assault of Grievous Bodily Harm (GBH).  I will be discussing the fast-track actions used within the investigation and how support was provided to both the victim and to the co-accused. This essay also aims to highlight the personal values I demonstrated throughout the investigation and shows the attitude and approach I used in order to get the best outcome. This investigation was complex in nature due to the limited information given by the victim and due to the many agencies and partners involved.
 
Main Body 
A call had come through at 02:00am to the police in relation to an assault that had amounted to Grievous Bodily Harm due to the injuries that were sustained by the victim. The victim had been assaulted only several metres away from the police station. He had been assaulted outside a block of flats by the suspect and allegedly by the 3 other people he was with. The victim had been with the three other co-accused people on the day of the incident as they all live in the same assisted accommodation. They had all been drinking alcohol during the day and then decided to visit a friend of one of the co accused. The victim had gone along with these people as he knew them and trusted them. As they arrived at the flats the suspect came from his apartment with what appeared to be a metal torch and then used this to assault the victim. 
 
As I had finished my shift I was not back in until the following day, so I was not able to work on this investigation from the start. My initial thoughts focused on” the golden hour” opportunities for any CCTV / ring doorbell, witnesses and speaking with the victim to make sure they were ok and to obtain a statement from them.
I knew that the golden hour would be crucial and that this would ensure we had the best evidence to show or explain first-hand what had happened.
According to the Police oracle (2023) The advantages of making the most of early possibilities for evidence gathering and advancing urgent inquiries are comparable to those in a medical environment, except that there are risks to both life and the potential loss of evidence that can never be recovered.

What made these actions complex was that there was limited CCTV / ring doorbell opportunities on the street where the assault had taken place. I was given instructions from my sergeant which I needed to process quickly. This included house-to house enquiries for CCTV or ring door-bell footage. This was unsuccessful. I then took the initiative and popped into a local barber shop where they did have footage of where the assault took place. However, this only showed the victim stumbling up the street when they were heading towards the police station. This was frustrating as there was no evidence to show who had done this.
 
I knew that I had to speak with the victim who had been in hospital and had received a CT scan. I was sceptical of what the victim was going to tell me as on the initial call the victim did not mention any names but only a nickname.  My colleague and I arrived at the hospital and managed to take the victim home as he was discharged from the hospital. We then began to retrieve a statement from the victim who unfortunately could not remember a great deal and was unable to disclose the name of the main suspect and a clear description of what this male suspect looked like.

As per NIDirect (2015) they advise that a victim should provide the police with as much information as they can about the offence while giving a statement. This includes descriptions, identifying marks, or serial numbers of any stolen or damaged property, descriptions or names of any participants in the crime or witnesses, registration numbers of any vehicles present at the scene.
As the victim could not provide us with much of the key information this made things difficult.
A few hours later we had to take a second statement from the victim as he had advised us that
previously he had given us inaccurate information. He advised that the description he had given us in the first statement of what the main suspect looked like was not accurate. It was then that I needed to adopt my skills of patience and understanding as the investigation had been delayed due to inaccurate information.

I knew that it was vital that we had accurate information and   accurate details from the victim. This in turn made the investigation more complex. However even though the victim could not give a full name of the suspect and an accurate description, he was able to provide the names of the co-accused and what their role was. These co- accused had already been arrested by the response officer on the night of the assault. This proved to be a big benefit as we knew we could interview these accused and potentially get a full name of the main suspect involved.
 
I then had to interview the three co-accused that were with the victim at the time of the assault I made sure I had planned the interviews accordingly and put together questions that I believed would encourage the co- accused to talk about what had happened and tell us who the main suspect was. These questions would be short, open and easy to understand in order to obtain as much information as possible.

 The college of policing (2022) explains that questions should be as straightforward as succinct as possible. They should refrain from using jargon or other terminology that the interviewee would find difficult to understand. One question type that might be useful in eliciting information from the interviewee is the open-ended question.

Examples of the questions I prepared and asked were:
‘who were you with?’, ‘what happened?’ ‘who is the suspect?’. 
These questions would have helped me and my colleagues in this investigation. However, the interviews proved to be difficult due to all three of the co-accused answering ‘no comment’ in the  interview.

My personal qualities that came across very clearly in the three interviews with each of the co-accused were my patience, my calm manner and my understanding of their situation. 
As I probed further in the interviews even when they had answered no comment it was clear that they were reluctant to say who the main suspect was even when I had given them the nickname of the main suspect.

As soon as I asked why they would not tell me they all told me that they feared what would happen to them if they had given the full name of the suspect. I had to reassure them that nothing would happen to them and that they would be safeguarded after being interviewed however they continued to be reluctant to say who this suspect was. I felt that I had built a rapport with one of the co-accused in particular. He was starting to show some emotion and was becoming less tense. I thought that by using my personal qualities and to reassure him that he would eventually open up, however this not the case and this made the case more complex and frustrating for myself and my colleagues working on the case. We decided that we would have to bail the co accused as there was little to no involvement with them at the scene I had to make sure that with their bail conditions they would have to have no contact with the victim and also will have reside elsewhere, this was put in place not only to safeguard the victim but also to safeguard the co-accused. As per the CPS (2017) only in cases when it is essential to guarantee that the exceptions to bail be addressed may conditions of bail be imposed. Remand in custody should only be requested when bail restrictions are insufficient to satisfy the exceptions to bail. I knew that we would be unable to remand ay of the co-accused due to their lack of involvement. 

Over the next few days I was looking for where else I would be able to find any evidence of who the suspect was and if there were any leads to go on, however this was becoming more and more difficult as each venue felt as if it had been explored. However I received a phone call from the co-accused who I built a rapport with in the interview who advised me that he was hearing from other people that the main suspect was actually blaming the assault on the co -accused. Due to this the co accused actually came forward and gave the main suspects full name. I thanked him greatly and assured him that the main suspect will not know who has told me this information. I was straight away able to look the name up on our system which brought up a person who had a big history with violence and was residing at the flats where the assault took place, this person also matched the description given by the victim. 

I was then able to arrest this suspect on suspicion of assault by GBH (Section 20 Offences against the persons act 1861), once I had done this I was then able to contact the council who own the flats and gave them the information they needed in order to access the CCTV within the flats. They were then able to send me footage of the day in question with the relevant times. The footage showed the suspect coming from his flat with a metal torch in his hand and proceeded to walk outside the flats. It the showed moments later where he had returned into the block of flats still holding the torch. Calipsa (2020) explains how CCTV can be important for the reduction of crime but also Instead, video evidence can be a crucial resource for later suspect tracking. In this case were able to put this footage to the suspect in interview and ask him questions

Conclusion 
In conclusion knew that the victim had been involved in a traumatic experience and that I now needed to safeguard the victim and offer help and assistance from partners and multi agencies.
South Tyneside (2018) explains that police investigations into crimes take precedence over all other inquiries. However, a multi-agency strategy should be agreed upon to guarantee that the adult's interests and personal preferences are taken into account at all times, even if the adult chooses not to offer any evidence or support a prosecution. The wellbeing of the adult, as well as that of others, including children, is of utmost importance, and ongoing risk assessment is necessary to make sure that the outcome is favourable to and helps their wellbeing.

Word count 1823
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