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Community engagement practice has become a vital link between the community and service providers, corporate entities, NGOs, and policymakers. More precisely, it enables the practitioners to determine the specific needs of the community and recommend appropriate methods and approaches to addressing them. The purpose of this project is to conduct research, identify a community issue and recommend an executable action plan to help the community overcome the challenge. (Gov, 2018)
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Health Promotional Program.

The project will be designed to address social deprivation in Croydon. Communities in Croydon experience social deprivation as a result of limited access to the resources in the society. This deprivation has been caused by discrimination, poverty, and social determinants of health. Taking everything into consideration, the community will be engaged to get a clear picture of the status quo. (Gov, 2018)
England Public Health exists to safeguard the health and well-being of the country and to minimise health disparities. This is achieved via international research, knowledge and intelligence, advocacy, collaborations and the provision of public health services. PHE is a Department of Health's operationally independent executive agency.
The initial step of this program will entail thorough research through community assessment.  The community assessment will be appropriate in identifying the community needs that influence their health status. Members of the community will be engaged through surveys, questionnaires, focus groups, and interviews. These primary research methods will provide insights into the real health concerns facing communities around Croydon. Moreover, the Scavenger Hunt will be employed to locate the available community resources such as hospitals, dispensaries, social workers, drug stores, transport systems, and other social amenities that influence the health status of the community members. This tool has proven to be effective with many charity organizations utilizing it to design customized interventions that address health inequities optimally.  For instance, policymakers have been able to see the community in different aspects and dimensions hence achieving great results including transforming communities and reducing health inequities (Caron 2019).
Additionally, social media will be employed as a community outreach technique to reach and establish relationships with stakeholders. The purpose of engaging the stakeholders would be to get them on board and allow them to provide inputs through participation. Most importantly, collaboration and coordination will be the key elements driving stakeholder engagement. Therefore, One Croydon the alliance will customize its social media pages and handles including Facebook, Twitter, Instagram, and LinkedIn to capture the theme of reducing health inequities in Croydon. These platforms will also offer grounds for recessing feedback, concerns, and grievances from the stakeholders (Bedeman 2017). Critically, the whole stakeholder the engagement process will be based on strong ethical principles of benevolence, autonomy, justice, nonmaleficence as well as due care.  Moreover, code of conduct will regulate the conduct of the staff in issues relating to privacy, confidentiality, and integrity. (Gov, 2018)
Taking everything into account, interpersonal skills will be used to create effective communication during participation for the purpose of creating synergy.  Effective communication support socio-cultural integration hence allowing individuals from different racial and ethnic groups to air their views. All the stakeholders will be educated and trained on internal and external factors that influence community development through the adoption of the forward-looking approach. The aim of this approach will be to unmask all the potential threats to community development and implement appropriate risk management techniques to reduce them (Skulimowski 2019). As a result, the output will be a mixture of all the alternative courses of action that would address the health issues facing Croydon.

In the efforts to promote health and decrease disparities, local government and the NHS play an essential role in creating reliable and interdependent communities. (Change, 2020)
PHE and NHS England launched a collaborative initiative entitling research and learning on community-cantered approaches to health and well-being to be co-organized and distributed. This report offers a roadmap to the case for change, important ideas, the approaches which were evaluated and tested and the source of evidence for the work done in Phase 1. (Community Participation, 2020)
Communities that have a shared identity or affinity, both locally-based and where individuals have an essential contribution to health and well-centre. Community life, social relations and voice are all elements which promote good health, yet disparities remain and too many individuals are affected by social exclusion or lack of social support. The marginalisation and impotence produced by deep health disparities are immediately addressed in participation methods.
The community building blocks for optimal health such as skills and knowledge, social networks and communal organisations. Many in England are already contributing via volunteering to communal life. Representation, community leadership and action are also at stake. NHS, local authorities and partners play key roles in promoting community resilience and enhancing people and communities' health and life control.
Community-cantered methods do not only include community based mobilisation of assets in communities, the promotion of equality, and an increase in people's health and life control. A new family of community-cantered methods is a set of four ways that may be used to better health and well-being:
• Strengthen communities, where community capabilities to take action jointly on health and social determinants volunteers and peers 
• where approaches are directed to the enhancement of the capacity of individuals to advise, inform and support or organise health and wellbeing activities in their or other communities.
· Collaboration and partnerships – in which approaches include community and local services working together at every planning stage of the cycle; needs identification, implementing and assessment; access to community-based resources – where approaches link people to community resources. (Change, 2020)
The NICE advice supports community involvement as a strategy for improvements to health. The NICE guidance supports a health improvement plan. The proof of the involvement and empowerment of the community and the health advantages of volunteering is important. The present foundation of evidence does not completely reflect the wealth of community practise in England. There is currently little economic efficiency data, but research shows that developing capacity and volunteering in communities provide a good return on investment. (Gov, 2018)
Implications for local leaders, commissioners and service providers: · examine how methods based on community and individual assets are a vital component of local health plans
• Recognize the breadth since a variety of methods may be used to enhance physical and mental health 
• utilise family-cantered approaches as an instrument to evaluate possible alternatives for improving health and prevention services.
• engage the social exclusion risk participants in developing and implementing solutions addressing health disparities 
• praise, support and grow voluntary activities as a foundation of community action. (Change, 2020)
Community participation works best in a continuous process that enables connections and trust to be established and strengthened over time. In order to help in the overall objectives of the engagement process, individual events should be organised and conceived accordingly. Community or volunteer organisations may wish to participate at a variety of levels – from consulting to co-designing and performing parts of the participation to implementing initiatives in order to achieve some of the results. (Community Participation, 2020)
A defined goal will assist to establish objectives for participation, expected results and help to decide the extent and degree of the involvement. This may vary from consultations, decision-making to the delivery of projects and services by community and volunteer organisations. Providing information about ideas, plans or services is part of any communication strategy, but it does not promote a community involvement in itself. Communities will often require assistance to enable them to participate. This assistance is supported by the Community and Voluntary Sectors (CVS), but may need access to resources to do so. (Change, 2020)
Flexibility within the Process
Flexibility planning is vital Because the context may change, parties concerned can dispute the process's goal, the scope or the methodology or need more information, time or their own resources in order to jointly develop the process. It should be overall consideration that significant interaction with the stakeholders is maintained and developed. (CP, 2019)
Evaluation
The continuous and post-complete evaluation of any engagement process is very important. For instance, evaluation will give important input on the best ways for engaging groups in a certain region or the most suitable times or locations. These results should influence your future procedures of involvement. (Voice, 2021)
The Scottish National Community Engagement Standards are a helpful point of reference for establishing a quality and efficient engagement approach. The Ministry of Communities published in 2005 and identified excellent practise for community-to-public interaction. The ECDC has created standard based on the experience of more than 500 members of the community and agency. A comprehensive explanation of the standards and other valuable information is provided on the SCDC website.
Technology and Methods (CP, 2019)
A large number of approaches and methods for engagement events are outlined in the following Section, which identify their suitability, strengths and limitations. Finally, it provides a graphic showing how each approach may help create or revise a Community plan in the many ways.
Art and creativeness
Some types of community involvement encourage participation and generate interest and ideas. (Community Participation, 2020)
These comprise:
• Photography: disposable cameras may be placed in an area to photograph individuals of all ages. The findings may be shown for further debate or for future events.
• Vox Pox: brief, snap interviews, at various times (radio or TV) with individuals in different places. The findings may be shown and discussed in more detail, such as pictures.
• Songs, poems, works of art: encourage others to contribute a song, poem or art piece (maybe for a price) that depict your region, your preferred modifications, your dream house or surroundings. (Community Participation, 2020)
• TV game show: adoption and adaptation of famous TV games or quiz shows, test local knowledge, or understanding projects and procedures to create interest and ideas.
Strengths 
· Suitable for all age groups
· Interactive and engaging
· Enables participants to express their
· creativity
· Can help develop a common vision
· Can be exhibited to generate further 
Weaknesses
· Participants confidence in their creative
· skills
· Often a large space is required to exhibit or
· display results
· It may be difficult to interpret participant’s
· Ideas (Community Participation, 2020)
Art and creative techniques are suitable when you want local people to participate and express their opinions and to generate ideas. It is a great method for involving people of all ages via education or school programmes, local forums and organisations of residents or interest. You may help to create interest and increase knowledge of the process at the start of a community planning effort.
Community Mapping
Maps and pictures from a region or a certain place show how people perceive or hate their area: what they want to see and improve. Ideas are produced and documented in small group conversations on 'post-it' or pre-prepared cards.
Discussions should enable individuals to examine problems, to construct agreement or to discover conflict areas.
Strengths 
· Stimulates discussion
· Can build a sense of community ownership
· Can help people see and understand their community in different ways
Weaknesses
· Can generate ideas which are not possible to implement
· It may be difficult to interpret participants ‘ideas
· Participants need to be familiar with the local area
Community mapping is a great method of including individuals of various skill levels. A number of factors, such as land use, communal assets, infrastructure and transportation choices, may be mapped to create an area snapshot. Depending on the circumstances mapping may be done using various materials from crack to sand.


[bookmark: _Toc77859654]Conclusion 
A move to more individuals and communities in public health and health care is an impassive example. The variety of alternatives available to accomplish this change is mapped by a new familiar of community centres. In the efforts to mainstream excellent practise, PHE and NHS England will continue to provide more evidence and learning on community involvement and growth. (Community Participation, 2020)
Confidence and connected communities will be able to participate and improve civic participation in other problems related to local services and the environment in which they reside.
Equity results may arise, such as better living and more accessible and adequate services. Social engagement is not part of the range of activities which enhance individual and communal bien-being, which includes our interactions with and links to others. For instance, the study of the European Social Survey indicates that involvement in civil society is a weak but substantial link between volunteer organisations and the quality of life
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