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Businesses have the responsibility to include social and environmental factors in their operations and stakeholder interactions, which is fundamental to Corporate Social Responsibility (CSR) in the hotel sector (Franco et al., 2020). CSR calls for a triple bottom line framework, integrating social, environmental, and economic considerations instead of prioritising just profit (Gössling et al., 2010). This strategy promises that organisations can obtain economic advantages while positively impacting society and safeguarding the environment. 
Sustainability has gained prominence in the hospitality industry due to its substantial resource consumption, including energy, water, and materials, as well as the large amount of waste it produces. Hotels, as significant consumers, must implement sustainable practices that decrease their environmental impact and conform to global initiatives aimed at addressing climate change. 
This essay examines the role of Corporate Social Responsibility in promoting sustainability within the hospitality industry, utilising Eden Hotel Amsterdam as a case study. The analysis evaluates the hotel's corporate social responsibility practices, focussing its strategies concerning environmental and social issues, the obstacles faced in executing these initiatives, and prospects for future improvements. The discussion will also address the wider implications for the community and the environment, pointing out the significance of CSR in fostering sustainable hotel practices.

Located in the heart of the city's historic district, Eden is committed to using a comprehensive corporate social responsibility framework to bring sustainability into every aspect of its everyday operations. The Eden Hotel Amsterdam implements environmental, social, and governance (ESG) initiatives with the objective of minimising its ecological footprint for the advantage of its community and stakeholders.

The hotel has implemented complex energy-efficient devices and water-conserving systems in order to reduce its ecological footprint. The hotel lowers food waste by partnering with the initiative Too Good to Go, which provides surplus food to customers at a discounted rate, thereby preventing waste (Eden Hotels, 2024). 

Eden's commitment to ecological sustainability has been recognised by its Green Key Gold certification, the highest level of recognition for environmental responsibility in the tourism and hospitality industry. This certification shows the hotel's commitment to sustainable practices in waste management, water conservation, and responsible material sourcing. The Green Key certification specifies that hotels have to conform to strict requirements for the constant improvement of their sustainability performance (Green Key, 2024). The Eden Hotel's pursuit of this certification exemplifies its ongoing commitment to environmental stewardship and corporate responsibility.
A proactive approach to energy and water conservation was implemented within the hotel's overall CSR framework (Eden Hotels, 2024). This strategy is in line with the United Nations Sustainable Development Goals SDG 6 (Clean Water and Sanitation) and SDG 7 (Affordable and Clean Energy) (City of Amsterdam, 2022). The hotel adopted various strategies that decreased water usage, which is essential to minimise its overall environmental footprint (Etic Hotel, 2024).

LED lighting is being used throughout the property as a primary energy conservation strategy. Research demonstrates that LED lights possess up to 80% higher efficiency compared to conventional incandescent bulbs, leading to significant decreases in electricity usage (Montoya et al., 2017). The hotel has implemented motion detectors in public spaces and guest accommodations to guarantee that lighting is activated solely when required. Studies suggest that these sensors could decrease energy consumption by up to 30% in the same hospitality contexts (Sensorflow, 2024). This technology is necessary for achieving the energy conservation goals of the hotel (Eden Hotels, 2024). It has also installed low-flow fixtures in restrooms and communal spaces that improve water conservation (Etic Hotels, 2024). Studies demonstrate that these fixtures can decrease water usage by as much as 50%, proving that they are an effective instrument in water management (Varma, 2022). The hotel initiated a linen reuse program inviting guests to reuse towels and bedding, which reduced water and energy consumption linked to laundry services (Etic Hotel, 2024). This initiative mitigates the hotel's ecological footprint and corresponds with consumer expectations for sustainable tourism practices.

A strategic waste management strategy has been implemented by the hotel, with an end goal of reducing waste generation and integrating circular economy practices. 
A circular economy framework seeks to completely eliminate waste by constantly reusing resources, transforming waste products into new materials or recycling them for multiple uses. This strategy connects with the hotel's commitment to reducing its environmental impact through reduction of waste and the utilisation of sustainable, recyclable materials (Eden Hotels, 2024). 
In 2018, the hotel implemented a substantial waste reduction initiative by banning single-use plastic straws.
The hotel's restriction of plastic straws has helped reduce its contribution to plastic waste, a significant concern in the hospitality sector. Hira et al. (2022) recognise plastic waste as a highly persistent form of pollution, particularly in towns and cities, and suggest that limiting single-use plastics constitutes an effective approach to addressing this issue. The hotel has replaced plastic straws with biodegradable alternatives that decompose faster, which decreases environmental impact (Eden Hotels, 2024). 


The hotel uses circular economy principles by incorporating circular carpet tiles designed for lifecycle reuse. These tiles are elements of a broader initiative that promotes materials with minimal environmental impact that can be reprocessed or reused (Etic Hotel, 2024). Stahel (2016) shows that methods based on the circular economy can significantly decrease the demand for raw materials and diminish waste production, thereby improving industrial sustainability.
Eden collaborates with the Too Good to Go initiative, which attempts to reduce food waste by allowing hotels to sell surplus food to consumers at discounted prices (Etic Hotels, 2024). A ReFED report (2021) indicates that these initiatives can reduce food waste by 50%, supporting global efforts for minimising wasted resources. This collaboration illustrates the hotel's commitment to reducing food waste and promoting community involvement in sustainable consumption practices (Eden Hotels, 2024).


Eden Hotel Amsterdam prioritises sustainable sourcing as a core element of its CSR policy, obtaining goods and services that minimise environmental impact and promote local economies. By prioritising local suppliers and products, the hotel reduces its carbon footprint and meets environmental sustainability standards (Gössling et al., 2019). Research indicates that local sourcing minimises transport emissions and reinforces small and medium-sized enterprises that support local economies (Ashby, 2016; Pratt et al., 2017).

The hotel promotes community involvement by forming robust alliances with local food producers, maintaining a supply of organic and sustainably sourced ingredients for its restaurants. These collaborations build community connections and promote sustainability, consistent with the findings of Font and McCabe (2017), which underline the importance of local sourcing in fostering community development and sustainable practices within the hospitality sector.

Sustainable sourcing provides many advantages such as decreasing the hotel's total carbon footprint and fostering local economic growth. Font et al. (2008) conducted a study demonstrating that local sourcing strategies in the hospitality sector significantly reduce CO2 emissions by avoiding transportation needs. Moreover, endorsing local producers helps economic resilience by ensuring steady demand for locally sourced goods. Eden Hotel Amsterdam boosts its sustainability credentials by prioritising sustainable sourcing, inevitably supporting the wider community and helping environmental conservation. 

The health and well-being of employees and guests is fundamental, with the hotel providing a flexible and positive work atmosphere. The hotel provides a flexible and supportive work environment for its employees, directed to better job satisfaction and work-life balance. This method involves offering tailored work schedules and flexible hours to accommodate people's needs (Eden Hotels, 2024). Buick et al. (2024) assert that these practices raise employee satisfaction and retention, aligning with research that demonstrates that flexible working environments foster increased productivity and employee well-being. 

The implementation of eco-friendly services and facilities throughout the hotel helps to improve guest satisfaction. An essential initiative involves providing organic cosmetic products formulated from natural ingredients, guaranteeing customer satisfaction while limiting the environmental impact. The hotel collaborates with the Osmè line of organic cosmetics, which comprises 98.8% natural ingredients, predominantly derived from organic agriculture. The products utilise recyclable materials, which contributes to the hotel's sustainability goals (Etic Hotel, 2024). Research by Chen and Tung (2014) indicates that environmentally friendly amenities considerably raise customer satisfaction and reinforce a hotel's ecological reputation, demonstrating the key role of sustainability in customer service.

Implementing CSR in the hospitality industry has numerous challenges, particularly for companies like Eden Hotel Amsterdam, which prioritises sustainability. 
A significant challenge is the financial cost of sustainable upgrades and energy-efficient technologies, including LED lighting and water conservation fixtures. Building sustainable systems, such as solar panels and sophisticated waste management facilities, necessitates considerable upfront capital. Gössling et al. (2019) demonstrate that significant investments in infrastructure may pose a barrier, particularly for mid-sized hotels. Although these investments frequently produce long-term savings, the initial financial outlay poses a challenge for many institutions (Franco et al., 2020). The Eden Hotel addresses sustainability challenges through the use of eco-friendly materials and technologies, such as LED lighting and circular carpet tiles (Eden Hotel, 2024). 
Operational challenges come up, particularly in overseeing sustainability initiatives in high-consumption environments like hotels. Reconciling sustainability goals with visitor expectations presents a formidable challenge due to the substantial energy and water needs of continuously operating hotels. Wang et al. (2021) identified specific operational challenges in the hospitality sector concerning the adoption of sustainable practices, including the persistent need to uphold high service standards while minimising resource consumption. 

At Eden Hotel, the preservation of luxury services alongside sustainability objectives necessitates continuous monitoring and modifications (Etic Hotels, 2024). 
Dutch and EU environmental regulations profoundly impact the CSR strategies implemented by Eden Hotel Amsterdam. The European Union sets stringent standards regarding energy consumption, waste prevention, and water usage, thereby reinforcing the hotel’s commitment to sustainability. Dutch legislation, including the Energy Agreement for Sustainable Growth, imposes supplementary requirements on hotels that require compliance to renewable energy standards (International Energy Agency, 2020). Regulatory frameworks such as these drives hotels to adopt environmentally sustainable practices; however, they may also complicate the implementation of Corporate Social Responsibility (CSR) as hotels must continuously adjust to evolving requirements (Barón Dorado et al., 2022). 
Various strategies are available to improve the hotel's CSR initiatives, such as incorporating novel innovations and promoting sustainable practices. The utilisation of renewable energy sources represents a promising field of exploration. Employing solar panels, wind energy, or geothermal systems can markedly reduce the hotel's dependency on non-renewable energy sources, aligning with global trends towards carbon neutrality (Gössling et al., 2019). The adoption of specialised recycling systems, such as on-site composting and closed-loop waste management, can diminish waste while advancing the goals of a circular economy (Stahel, 2016). 
The hotel has the capacity to improve its community outreach by increased social initiatives. Collaborating with local enterprises and charitable organisations could boost community involvement and foster social sustainability for Eden Hotel. Initiatives may include organising community events or offering training programs for local residents, thus building community connections and advancing local development (Font & McCabe, 2017).

Eden Hotel may apply its CSR initiatives as a marketing strategy to attract travellers who prioritise sustainability. Studies demonstrate that numerous tourists prioritise environmentally sustainable lodgings (Chen & Tung, 2014)giving the hotel the chance to promote its  ustainable practices trough marketing, improving its brand reputation and appeal to this growing demographic. 
CSR has become crucial for advancing sustainability in the hospitality industry, providing substantial advantages for the environment, economy, and society (Stahel, 2016; Chen & Tung, 2014). Incorporating CSR into hotel operations decreases environmental impact, improves brand reputation, and attracts consumers who prioritise sustainability, as mentioned earlier (Franco et al., 2020; Gössling et al., 2010). Responsible energy consumption, waste minimisation, and community involvement define CSR as a strategic tool for advancing sustainable development. 

Eden Hotel Amsterdam exemplifies the effective carrying out of corporate social responsibility. The hotel features energy conservation strategies, such as LED lighting and motion sensors, which significantly reduce energy usage. The hotel focuses on sustainable sourcing and community partnerships, which contribute to the local economy and encourage environmental sustainability. 

As consumer preferences progressively favour sustainable travel alternatives, CSR provides hotels with an edge over rivals. The initiatives undertaken by Eden Hotel Amsterdam exemplify the significance of sustainability in the hospitality industry, illustrating how corporate social responsibility might improve environmental outcomes while simultaneously improving guest satisfaction and overall business performance. The future of the industry depends on the sustained promotion of sustainability and socially responsible practices.
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