Professional Career Development
Introduction

Professional career development (PCD) is a continuous process of advancing and managing an individual’s career by proactively learning and developing new knowledge, skills and experience through continuous learning and development to make effective strategic decisions for accomplishing short, mid and long-term professional objectives and goals. 
The Primary Aspects of Primary of Professional Career Development

This is lifelong learning to update knowledge and skills by exploring courses in further education and attending seminars, conferences and workshops. The first step in this process is goal setting by determining career aspirations and articulating them in action-planning to achieve. The next step is establishing bonds with experts and colleagues in the industry for accessing opportunities and seeking mentorship. Self-assessment is also important as it help understand the areas of strengths, weaknesses and threats. Feedback provides directions and way to success in a feasible manner. Hence, reflective practice is an effective way for professional career development. 
The reflective practise is always an effective and important component for professional development as it allows an individual to access his or her learning experiences analytically and apply the theoretical approaches and concepts to practical problems or situations. 
Rolfe Reflective Cycle (Model) 

This model is based on three fundamental questions. These questions are: what? So what? Now what? For example, what is the problem in the event? What is the difficulty in the event? What are the reasons for feeling bad? What are the reasons we would not get on? What was my role in the situation? What am I trying to achieve? What action did a take? What was the response of others? What feeling did it evoke in myself, in others or in stakeholders? What is good about the experience? What is bad about the experience.
The next step or question is ‘so what?’ What does this say or express? What does it teach me or us? What does it mean? What was going through the mind as I played my role? What other knowledge can I bring to this condition? What is my understanding of the fact? What are the key issues in this situation. The final state is what do I need to do now (now what?). What do I need to do for improving the outcomes? What can I do to resolve the conflict or issues? What other issues can be considered? What are evolving from the situation? Rolfe et al. (2001) began by presenting the problem before making any observation on the fact or issue and concluded by what would be the changes next time. 
Detailed Description of the Experience in Lectures
The lecture or discourse on the professional development provided a constructive learning experience focus on improving my own knowledge, self-awareness, skills and career action-planning. The discussions reflected the importance of Kolb’s Experiential Learning Cycle, Rolfe Reflective Model, Schon’s Reflection-in-Action and Reflection-on-Action and Gibbs’ Reflective Cycle. The concepts and models enhanced personal outlook, networking techniques and meaningful communication within profession setting. Understanding these concepts and models help evaluating
One of the tools seems most effective tool to me is SWOT analysis tool to identify and understand my areas of strength, weaknesses, threats and opportunities. If I know my weaknesses it is easy to work on them to improve them. If I know my strengths, I can explore them to performance better and achieve goals. If I know the threats in advance, I can prepare myself to defend or protect from potential harms. 
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The most interesting part of the lecture in 2nd week a comparison between Fixed versus Growth Mindset. It was so interesting to me that I went to read further about it. Another important model was Johari’s Windo model that helped me for identifying the blind spots in the professional interactions.
Rolfe’s Reflective Model is to encourage critical thinking, innovation and self-improvement by introspections. Hence the tools are three questions discussed above. I have applied this concept to illustrate my learning in comparing the difference between growth mindset and fixed mindset. 

What (Description of Experience)

I used to speak to new people because of fear. I used to think that I was substandard. This was during early career. I did not have higher qualification such as bachelor's degree. Then I started thing that if someone does not have higher qualification should not speak to people. I started hiding myself. For example, once I got a project that require me to learn new skills in IT within few days. I felt so difficult in the very beginning and assumed that I would not get it. I thought initially that ‘’I am not good in IT, and I would never learn’’. This is an example of a fixed mindset because I believed that my abilities to learn new IT skills were unchangeable. I did not think that I could ask for help from an expert. This not thinking attitude exerted stress on me and prevent my progress. 
Another incident occurred when I got a group present where I made mistakes during presentation. I felt embarrassed because of the mistakes and considered myself a stupid and thought myself ineligible for public speaking. I did not think that it was a learning experience. The above two examples demonstrate my tendency to go away from facing challenges and consider setback as limitation. 
So What? (Learning & Analysis of Experience) 

I came to realise from the experiences how my fixed mindset pulling me back from progressing. I started to read and learn about the concept called fixed versus growth mindset. I came to know that it is popularised by psychologist Carol Dweck. The growth mindset welcomes challenges and setbacks and believes that that obstacle is an opportunity whereas the fixed mindset considers that abilities are unchangeable and inborn that leading to avoidance of challenges. 
I understood that my fear of failure which is reluctance to go out from my comfort zone that was rooted in my mixed mindset. My hesitation to learn new skills in IT stemmed from my belief-system that I was not good enough in technological matters. The realisation of this fact is to be considered as a key turning point for me. I came to realise that by adopting a growth mindset I could help myself to overcome barriers to welcome challenges and progress in life. I started redesigning my though process by saying, I can do this rather than I cannot do this. I started saying ‘how can I learn this?’ This change in thinking allowed me to welcome challenges with courage and confidence rather than fear. 

Now What (Application and Outcomes)
With this new paradigm, I worked proactively to exercise growth mindset in my personal and professional lives. For example, when I started making group presentation slides, I took it as a learning opportunity and convinced me that human being makes mistakes; it is not crime. This time I approached to an expert to learn about PowerPoint Presentation. Beside that I watched videos on the YouTube channel to learn about it. I followed the steps and completed step by step. I developed new skills and became confident. This project was successful and for the first time I felt a sense of satisfaction. This reflected the importance of growth mindset. 

As I became more confident, approached public speaking. I joined debt club where I simply present my views with logic and examples. I stop thinking about setback. If I got objections, I took them as different views. I came to learn that every induvial can have a different view which is normal. This time it was not exerting stress on me. This experience had taught me that consistent and persistent efforts can lead to success and progress with a sense of satisfaction. 

Finally, I planned to go ahead with effectively applying the principles of the Growth Mindset in my professional career development. I have decided to welcome new challenges because that can pull me out from my comfort zone such as accepting the leadership roles in class. I am also aiming to nurture growth mindset to fuel the power of subconscious mind.  

Now I am able to apply Rolfe’s Reflective Cycle to analyse my experience critically and recognise the influences and impacts of the fixed mindset on the professional career growth.
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