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The research paper ‘She didn't know how to go back’: School attendance problems in the context of the COVID-19 pandemic—A multiple stakeholder qualitative study with parents and professionals “was written by Bronte Mdonald, Kathyrn j, Lester and Daniel Michelson and was published in 2023. The research investigates the effects covid-19 had on primary school children and explores the experiencers this had on parents of the children and the professionals involved in supporting the children facing poor attendance.  The main reason researchers used this topic was due to the extremely high numbers of low school attendance due to school closures during the pandemic. The research describes that many children struggled getting back into a routine after lockdown happened which increased concerns for children's social development and mental wellbeing. The authors felt this was an important investigation due to limited research exploring these experiences from families and professionals. 
The focus in this research was around poor school attendance in primary schools and how this effected the children, parents, their education and mental health professionals who stepped in to support them and the reason of unexcused absences since reopening schools. The study aimed to provide a better understanding of the struggles families faced, by gathering multiple views from different sources, and identifying the way schools and communities can support better. The researchers used an approach of getting feedback of the people who experience this, which helps them identify a common theme and next steps to a successful attendance
This topic is highly relevant to UK health and social care as poor school attendance can greatly contribute to children's mental health and wellbeing and long-term life opportunities. For children aged 5 to 16 living in a 2-parent household in England, absences from school significantly contribute to experiencing mental health (office for national statistics 2025). The children that do regularly miss school are at greater risk of anxiety, social isolation, reducded education and poor health outcomes (NHS digital 2023). Health and social care professionals including school nurses, social workers and mental health professionals play an important role in families and schools to provide early intervention and appropriate support. Understanding the factors that contribute to school attendance problems can help professionals develop more effective Strategies to promote children's wellbeing, improve educational outcomes and reduce inequalities following the covid 19 pandemic. (McDonald et al. 2023)
The main purpose of this research paper was to understand how covid 19 affected school attendance among primary schools and to identify ways to improve how families are being supported. The researchers wanted to explore the experiences of both parents and professionals to gain wider knowledge on the issue. According to McDonald, Lester and Michelson (2023) The study aimed to answer three research questions: 1 - what factors contributed to school attendance problems during COVID-19 pandemic? 2 - what formal informal support was available and how effective was it? 3 - what interventions and strategies could better support children and families experiencing attendance difficulties.
Research methods are different ways that researchers collect information to find answers to their questions, the three main methods they use are quantitative, qualitive and mixed methods. Each method helps collect information needed and has its own purpose.
Quantitative data is based on number and statics. Researchers collect information using numbers and looks at facts and statistics to find patterns or measure results. It only measures things using numbers rather than people's opinions and example of this could be tik box answers or surveys with numerical response (Hassan M 2024)
Qualitive research is about listening to people's thoughts and experiences. It helps to find out what people think or feel about a topic. It focuses on people's experiences instead of using numbers, researchers often ask open ended questions and interview people to get detailed answers. (McDonald et al 2023)
Mixed method research uses both numbers and people's opinions. This gives researchers a better understanding because they collect different types of information and they can have more than one form of evidence gathered.
This particular article shows the researchers used most of the qualitative research based on collecting most their information from interviewing and questioning both parents and professionals. And example of this was their open-ended surveys. Parents and professionals wrote detailed answers about their experiences with school attendance problems during COVID-19. They also used semi-structured interviews, the researchers interviewed some participants and asked prepared questions, while also allowing them to talk freely and explain their experiences in more detail. the researchers believed listening to people's experiences would provide a better understanding than using numbers alone. This is called primary data because it came directly from the people taking part. 

Secondary data is information that is already out there now and has been collected by somebody else for example journals, articles and books. This is information that already exists and is collected by another person or researcher. Researchers will compare the information against the information they already have. (Smith 2008)
Primary data is new information that researchers collect themselves from people or experiments. Within this article they mainly used Primary data as they collected information directly from the parents and professionals through open-ended surverys and semi-structured interviews (McDonald el al 2023)
The researchers collected mostly primary data. Parents and professionals took part in a study. They used online surveys with opened ended question so they could have people explain things in their own words. They also did interviews that lasted around 45 to 60 minutes and took place over the telephone or zoom, this helped them collect the detailed information thy needed about the school attendance problems
According to McDonald, Lester and Michelson (2023) After collecting all the information, the researchers needed to understand what all the responses meant. They used a method called thematic framework analysis. This involved carefully reading through their answers several times. They looked for similar ideas that came up repeatedly. They grouped similar answers together. This helped them find the main themes in their research and helped them understand the main reasons for school attendance problems and what support children and families needed.

In conclusion, this report has helped me understand how researchers investigate important issues in health and social care. The research article shows how COVID-19 pandemic affected school attendance and why many children found it difficult to return to school. It also explained how parents and professionals experienced these challenges and what support children and families needed.
From this report, I have learned the difference between quantitative, qualitative and mixed method research. I now understand that the study mainly used qualitative research because it focused on people's experiences though surveys and interviews. I have also learned the difference between primary and secondary data and how researchers analyse information by looking for common themes.
Completing this assignment has improved my understanding of research and how evidence can be used to improve health and social care services. It has also helped me develop skills such as reading academic articles, finding reliable sources, summarising information and using Harvard referencing. I believe these skills will help me in the future studies and in my future Carrer because it is important to use research and evidence to provide the best possible care and support for individuals.
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