Job description: Caseworker
Job details:
The salary is paid at £22,200.50 per annum.
Job type:
Flexible to work full-time or part-time within the week. 
Job base: Swansea
Benefits: Free parking, Company Pension Policy – after confirmation of employment
Duties of the post: 
Needs Assessment: Engaging in the needs assessment process of the clients by interviewing clients in one-on-one basis to ensure that the support due to them is given appropriately.
Applying for Benefits: Engaging clients in the process of documenting benefits and detailing the different types of benefits and aid that they are entitled to. 
Accessing Services: Promoting and facilitating the clients to go for education, skills development, healing and health services.
Emergency Response: Core duties include attending to situations and individuals facing emergencies with an emphasis on refugees who wish to self-report.
Collaboration: Involvement of the agencies that support such individuals and their rehabilitation. 
Documentation: Compiling clients’ profiles, Report writing and maintaining the clients’ files.
Skills: 
Communication: Basic oral and written communication proficiency. 
Empathy: Provide compassion to clients and give them psychological and emotional support. 
 Organizational skills: Excellent organizational and planning skills, and the ability to manage one’s time and prioritize. 
Problem solving: Ability to understand the problem and find the way out of it. 
Collaboration: Ability to work together with other organizations and professionals. 
Adaptability: Willingness to adapt to the situation and the requirements of clients.






Cover Letter
Sadu Nasir
40 Teilo Crescent
Mayhill
Swansea
SA1 6SX
07446463581
2413016@student.uwtsd.ac.uk

To the Hiring Manager of EYST Swansea                                                                           11 St Helen’s Road, Swansea,                                                                                       SA1 4AB
Dear hiring manager,
I am writing this email to express my interest in the Caseworker position in Eyst Swansea, as advertised on Indeed website, with 5 years' experience as a social worker and valuable commitment in providing support to individuals in need. I am confident in my ability to make positive contributions to your organization and your client.
I have worked for the Welsh Refugee Council for five years as a support and advice caseworker where I have interacted with diverse clients under the Move On project including those who got refugee status or at risks of homelessness. Connecting clients with resources such as housing, employment service and counselling, I conducted intake assessments, developed individualized care plans. It has been important in increasing the chances of clients getting the right services to enhance their welfare. How I relate with the clients and help them in voicing their issues.
My ability to build a rapport with clients and advocate for their needs has been instrumental in ensuring they receive the appropriate services to improve their quality of life.
I admire your commitment to supporting individuals by providing them with the best services and needs to enjoy a better life. Your strategies for providing comprehensive support are in line with my values that revolve around clients receiving support of all kinds in a professional manner. I am very excited to contribute to your values of providing a positive life for those you serve.

With regards
Sadu Nasir













Sadu Salih Nasir
Location: Swansea
 Email: 2413016@student.uwtsd.ac.uk
Phone: 07446463581
___________________________________________________________________
PROFESSIONAL PROFILE
Strong experience in secretarial, administration and multi-faceted office duties.
Performed high volume data entry accurately and compliance with GDPR in an
independent charity, migrant support services and school. Organised, prioritisation
and effective decision maker under pressure and to tight deadlines. Approachable
and social demeanor with excellent communication skills following extensive
experience in multicultural communities. Provide individuals and colleagues with
quality support and highly professional customer service to meet demands and
Needs.
SKILLS AND QUALITIES
· IT Proficient / Microsoft Office
· Time management
· Data entry
· Teamwork
· Active listener
· Customer service
· High attention to detail
· Follow instructions precisely
· Mult languages (Arabic- Tigrine)
WORK HISTORY
Welsh Refugee Council Sept 2022 – Present
Volunteer
Advise newly granted leave to remain for the Move On project.
Support with applications for Universal Credit, child benefit, E-Visa and
integration loans.
Support with immigration documents such as travel documents, provisional.
licenses and replacement Biometric Residence Permits.
Advocate for clients with council tax and bills.
Updating the Inform Systems to capture data.
Advice &Support Caseworker Dec 2023 – April 2024
Migrant Health
Provide advice and support to refugees, explaining the Move On project and
pointing them in the right direction.
Deal with emotionally challenging scenarios in an appropriate manner
Give advice in a calm, confident and reassuring demeaner.
Oxfam Feb 2022 – Sept 2023
Volunteer
Sort donated products into the correct stations.
Ensure goods presentation was to market standards to increase custom and
maintain brand reputation.
Redesign the store floor to improve the customer experience.
Prepare displays to market standards and entice further sales.
60 Secondary School Jan 2014 – Sept 2017
School Secretary
Act as point of contact for parents, governors and pupils.
Answer queries face to face, by email and by telephone.
Use IT systems to enter examination data and record marks.
Claim student’s exam certification.
Keep paper and electronic records up to date.
Use reprographic equipment.
Take notes in appointments and meetings.
 QUALIFICATIONS: 
High school certificate in Arabic language.
Level 2 Certificate in Information, Advice or Guidance (July 2020)
Certificate in Immigration Law or Asylum Caseworker (June 2021)
Gower College ESOL Level 2, Swansea Sept 2023 - June 2024
REFERENCES: Available on request

