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Restaurant is an integral part of a hospitality industry, and it is also the biggest rising industry in the sector. I got the opportunity to work in a restaurant as a waitress a first point of call. There are many roles that each staff needed to fulfil individually or as a team to manage the restaurant. As a waitress in Sheesh Mahal Indian restaurant which is in Hartlepool, I was the first person that a customer would greet. I had to make sure that I had a positive attitude to the job, while working as a waitress I had gained a lot of knowledge and skills to make sure the customers revisit, and they had enjoyed their visit and service when entered the restaurant. (Wright,2018).
During my time as a waitress, I had to undergo a food hygiene and safety course as I was handling food ensure that the customers were safe. However, ‘food handlers don’t have to hold a food hygiene certificate’ but the manager recommended the staffs to do one, as this would help the staff understand how important food hygiene is.
While working in sheesh Mahal it was all hands in from greeting, seating the customers, taking orders and serving the customers their meal and ensuring that the customers get their food as soon as possible (Hayes et al. 2014). However sometimes there would be a delay with their orders and this would make me nervous as they would start to complain when I first started, as the years went by, I had learnt to deal with this by keeping them inform if the food was going to be delayed and this helped me making rapport with the customers and they were happy as they knew what was happening. Being a waitress, I had a massive role to play making sure me and the other staff met customers’ needs and standards.
Although I didn’t have any practical experience (Assenmacher,2011) when I first started working in the restaurant, I was excited to explore the job role. I made mistakes in my role and attitude (Polyakov and Pogorzhelskaya,2017) that knocked my self-esteem but my co-workers and managers would help me overcome it and learnt how to serve according to the business and customers expectations.

