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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will reflect on the coping strategies I have applied to develop resilience and minimise stress when adapting to the role of a constable and offer a conclusion.

Moving into tutorship and onto an established team brought about fundamental changes to my lifestyle. Namely, the nature of the role paired with new found pressures and moving onto shift patterns. I was anxious around my ability to cope with the challenges and had a lingering fear of failing to adapt to the role. This fear was exaggerated by my investment in the process thus far and the aim of it to be a lifelong career. 

I decided to utilise my passion for exercise which has always played a pivotal role in my wellbeing. I had a prior understanding that exercise combats stress within the body. ‘Physical activity is one of the few environmental manipulations known to increase stress resistance’ (Greenwood et al, 2012. P314). 

I felt immediate action allowed me to adapt without letting stress levels rise to unmanageable levels, particularly when the learning curve increased. Equally I felt failure to act would have had a profound effect on my ability to adapt to the role without that stress management.  Additionally, I was acutely aware not adapting to the role would have a detrimental effect on my colleagues. Any prolonging of my achievement of independent patrol status would have affected my confidence. Additionally, during the COVID-19 pandemic response resources were tested and becoming a fully-fledged resource on time was paramount to me.

The regime I tailored involved running, circuits and weight-training. Through experience of the positivity I feel post exercise, I knew my regime would have a positive effect on my ability to cope with stress arising from the role. This is due to the effects exercise has upon the body. ‘Another effect of exercise is its ability to lower cortisol levels in your body. Cortisol is released when you experience stress. The body goes into high alert, causing the heart rate and blood pressure to increase. Exercise uses cortisol and decreases the blood levels of cortisol in the body, reducing feelings of anxiety’ (VANDERBURG, H., 2013, Dec 21). 

Consequently a regular exercise regime maintained balance in my psychological and physical wellbeing enabling me to healthily manage stress. This allowed me to cope with the new found challenges and develop the resilience to maintain a positive mind-set irrespective of the challenge.

However, I found that overemphasis on exercise had a negative effect on my stress regulation due to the resulting fatigue and adverse effects on my mood. ‘On the contrary, exercise can have a detrimental effect on the mental health of people who become overly addicted. Exercising to an excessive degree can result in mood and behavioural disorders and a decline in physical health’ (Mikkelsen et al., 2017). 

Consequently learning that increasing physical exercise in-line with what I perceive as increased stress does not benefit me. It makes me less resilient as I have the resulting fatigue to contend with as well as external stressors. I have found I can effectively manage stress by maintaining a regular exercise routine that is not too excessive. 


Word Count - 524
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will assess an incident I attended including any social and legislative context and review the elements of effective communication used. It will describe the process for determining whether use of force was necessary. It will outline application of core principles as well as any relevant Code of Practice considerations. I will utilise references in support of any points made. I will reflect on the incident and provide a conclusion. 

Officers attended a call of someone kicking a front door to a property. Upon arrival, there was no one in the vicinity but there was notable damage to the door. Officers knocked and were granted access to the property. There were two parties, a male and female within and they were reluctant to engage with us. There was evidence they had been drinking alcohol which was confirmed when asked. Initial considerations were taken of their ability to comprehend information and sustain an understanding but they were coherent in what they said so there were no communication issues identified. 

Officers attempted to ascertain what happened, they provided minimal information. I asked open questions to gather information, both parties just repeated they saw three males leaving after kicking the door. They would not offer any description. After negotiating with the female, explaining if you were able to distinguish they were males you would know what they were wearing. She stated they were dressed in dark clothing. I asked additional probing questions which were met with no reply. Both parties would not provide a statement to us. We then offered suitable words of advice and left the property.

We then conducted an area search. We immediately saw three males, matching the description walking down the side street adjacent to the property. They made off after sighting us. We drove up the side street and they had gone down a lane. A hand-rail separated the van and the lane. Officers exited the vehicle and called for the males to come back so we could talk.

The males turned and based on their demeanour, I could tell they were going to be aggressive. They were instantly hostile. They shouted expletives, threats and made their way toward us. A railing still separated us. I engaged in tactical communications. These initial communications were of low tone and a relaxed but firm command. These were subsequently ignored as they sped up toward the railing to which I told them to get back and slow down their advance in a more raised and authoritative tone of voice. They did not listen and Male 1 immediately clambered over the railing and attempted to head-butt my colleague. I prevented Male 2 and Male 3 from clambering over to so control of Male 1 could be achieved. This prevented myself and my colleague being overwhelmed. 

A struggle ensued with Male 1 and my colleague. Male 1 actively resisted and became increasingly aggressive. I assisted with getting his arm to the rear in order to bring him under control and cuff him. I could not wade in entirely with this process as Male 2 & 3 were getting worked up. Particularly Male 2 with verbal threats increasing and becoming increasingly aggressive. Male 2 grabbed and attempted to pull back Male 1 which I was able to stop by removing the grasp of Male 2 and putting myself between them and Male 1.

A female then arrived and became very obstructive. She began to film the incident and incite more aggression in Male 2. I was still engaging in tactical communications which were successful in keeping them the other side of the railing. 

Officers then moved to the rear of the van to place Male 1 in. We were met by Male 2, 3 and the female. They obstructed the back of the van. Additional units were called for as the situation became increasingly hostile and we risked losing control. During this period, whilst control of Male 1 was maintained. I engaged with the males and female to control the circumstances until additional units arrived.

Upon arrival of additional Taser carrying units, Male 2 and the Female quickly dispersed but continued to shout and gesture from a distance. When officers made advances towards the two, they made off.  Male 1 was then transferred into the van when he attempted to head-butt Officers again before being put to ground and further restrained. 

Male 3 was still speaking to us, in a calm manner as he had done throughout much of the events. I advised him to leave the area now. Male 3 walked away and just as the van began to reverse, he turned and laid down behind the van in the middle of the road. Male 3 was then physically picked up and subsequently arrested. Both males were then conveyed to custody. 

In this conflict situation, I considered Betari’s Box. ‘Betari's Box’ – ‘a model that helps us understand the impact that our own attitudes and behaviour have on the attitude and behaviour of the people we are communicating with’ (Wall, 2019). 

Male 1 immediately clambered the railing and attempted to assault officers. Male 1 ignored all reasoned communications and demonstrated hostility. Considering Betari’s Box, officer’s attitude of restraint and calm communications had no effect on the attitude of Male 1. The use of force used to restrain and control Male 1 was necessary and proportionate. The use of force was used in line with Section 117 of the Police and Criminal Evidence Act 1984 (PACE) to effect an arrest. Male 1 was then arrested in line with Code G of the PACE Codes of Practice. ‘Officers must always consider whether a person’s arrest for an offence is lawful in accordance with Section 24 of PACE and necessary under paragraph 2.9 of Code G of PACE’ (College of Policing, N.D.). I felt not wading in entirely with the restraint of Male 1 allowed for better control of the situation. It allowed us to not become overwhelmed and vulnerable to a more hostile situation. I do not feel a different outcome could have been achieved with Male 1. 

Considering Male 2, despite myself remaining calm he did not respond to any logic or reason. He fluctuated between individual danger cues such as fists being clenched and gestating toward my face, suggesting he was going to get physical and then back down to just shouting expletives and walking away. I recognised at the time and still believe upon reflection in terms of Betari’s Box that not getting involved in the cycle at all was the best approach. Male 2 was beyond reasoning and any attempt to enter the cycle may have resulted in escalation, potentially changing the outcome of events. He was fluctuating between physical cues to walking away suggesting he was in a cycle of his own emotionally. If I entered into that, it may have been the defining factor in any escalation. In the aftermath of the incident I reviewed events, analysing for a point where I should have intervened physically with Male 2 to effect an arrest. There were grounds for arrest under Section 24 PACE but doing so would have put myself and my colleague in danger as we struggled to contain the circumstance without additional units. I believe in reflection, not getting involved at this point was correct. 

Male 3 got involved verbally but they were not threats, he remained fairly calm. I felt there was no real risk of him escalating as much as Male 1 or 2 in terms of physical aggression toward us. Considering Betari’s Box, my calm attitude directly affected Male 3 as he did attempt to calm Male 2 down. He attempted multiple times to open up a calm dialogue with us before being shoved aside by Male 2. The use of force used upon Male 3 was necessary and proportionate. The use of force was used to effect an arrest under Section 117 of PACE and used to prevent him coming to any harm or injury from the reversing van. 

I considered Article 5 of the European Convention for Human Rights 1998 for Males 1 & 3 which states, ‘Everyone has the right to liberty and security of person. No one shall be deprived of his liberty save in the following cases and in accordance with a procedure prescribed by law: (c) the lawful arrest or detention of a person effected for the purpose of bringing him before the competent legal authority on reasonable suspicion of having committed an offence or when it is reasonably considered necessary to prevent his committing an offence or fleeing after having done so’ (Human Rights Act 1998, N.D.). Upon reflection I am satisfied part (C) was met.

Officers and I displayed the core principles required. We acted within the public interest as this incident occurred on a public street in view of the public and was being filmed and the behaviour displayed by officers would not bring South Wales Police into disrepute. We displayed honesty and integrity and operated objectively by basing our lawful actions on the information we were presented and the behaviour displayed by the Males during the incident. All use of force used was lawful and proportionate given the circumstances. I believe officers demonstrated fairness and courtesy and were tolerant given the circumstances faced in the conflict situation.

In conclusion, I feel that the incident attended demonstrated social and legislative context and outlined elements of effective communication. It showed the process for determining whether use of force was necessary, which in this this instance it was. It also outlined application of policing values and any code of Practice considerations. Although reasonably content with the outcome as myself or my colleague were not injured, I felt my inexperience within the role and in a situation like that shone through at times. I felt I controlled it as best I could but I was still hesitant. 

Word Count - 1648


















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

This essay will assess an incident I attended including any social and legislative context and any relevant cultural, ethnicity and language issues presented. It will explain my responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. It will illustrate my application of core principles as well as any relevant Code of Practice considerations. I will utilise references in support of any points made. I will reflect on the incident and provide a conclusion.

Officers attended a call of ongoing shouting and sounds of a disturbance coming from within an address, via a call to 999 where the caller said nothing to the call taker. 

Upon arrival, sounds of a male shouting could be heard from the street and the front door was ajar. Officer’s body worn video was activated in line with South Wales Police Force Policy.  Officers were met in the living room by a female who was sitting down clutching her face, crying. The female had visible injuries to her left eye which was swollen, bruised and had a small laceration below it. The male was in the kitchen, still shouting out to the female. The male had blood on his right knuckle. 

Officers separated the two parties. The male, although calm and compliant with officers was handcuffed for officers safety and his own safety. Given that he was covered in blood and the circumstances known at the time of attendance, control of the male was proportionate to prevent any escalation whilst further information was ascertained.  

The female disclosed to officers that the male had assaulted her after an argument in the garden had escalated. The female told officers the male had been drinking a lot of alcohol. The female stated she had not been drinking.

Based upon the disclosure provided by the female, the extent of her injuries and the circumstances surrounding the incident officers decided to arrest the Male. Especially as the matter was relating to that of a Domestic Assault. The Male was subsequently arrested on suspicion of the alleged offence in-line with Code G of the Police and Criminal Evidence Act 1984 and was removed from the property and conveyed to custody by an additional unit. His detention was authorised by the custody sergeant.

I and another officer remained at the property with the female and called for an Ambulance to attend to check the extent of the female’s injuries and waited with her until they attended. There were no immediate concerns for the female’s welfare as a result of her injuries but it was still important the female was properly checked.

The female stated that she wishes to pursue a formal complaint against the male. In the interests of Golden Hour Enquiries, a full disclosure of the events were recorded on Body Worn Video and the female’s injuries were photographed. 

I explained to the female the process of investigating her complaint and how her journey through the Criminal Justice System could unfold. I explained that the male had been arrested, conveyed to custody and then would be subsequently interviewed under caution to be questioned around the alleged events. I explained this would be if he was deemed fit for interview and after any investigative procedures had been carried out.

I explained the case would be assigned to an officer in case and taking a statement from her is how the process would start and she would subsequently be updated at each stage of the investigative process or with anything relevant thereafter. This is in line with the Code of Practice for Victims of Crime, which is explained by the College of Policing. ‘The Ministry of Justice (2015) Code of Practice for Victims of Crime (the Victims’ Code) sets out in detail the entitlements of victims of crime and the corresponding duties of the various agencies, including the police and witness care units (WCUs), throughout the entire criminal justice process’ (Victim Safety and Support, College of Policing, 2015). Inclusive within this is that the Victim receives any developmental updates 24 hours from Police.

I questioned the female if whether she would attend court over the matter, to which at first she was reluctant as she would be fearful to come face to face with the male again. I provided reassurance to the female and explained the choice lies with her. I explained about Special Measures such as a screen between witness and the accused and how such things can be applied for, but not guaranteed. These are explained by the CPS. ‘The Youth Justice and Criminal Evidence Act 1999 (YJCEA) introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses. The measures are collectively known as "special measures". Special measures are a series of provisions that help vulnerable and intimidated witnesses give their best evidence in court and help to relieve some of the stress associated with giving evidence. Special measures apply to prosecution and defence witnesses, but not to the defendant and are subject to the discretion of the court.’ (Special Measures | The Crown Prosecution Service, n.d.). The female then agreed to make a statement of complaint and that she would attend court. This was carried out by Officers at scene with the female. The statement involved myself utilising effective communication skills by asking open questions to ascertain as much detail around the events as possible in the statement, which is imperative for the investigative process. Reassurance and active listening were invoked by officers throughout to ensure the female felt at ease with officers and that her complaint was being taken seriously and handled with the utmost professionalism. Securing the females trust and making her feel at ease when speaking to us would help to ensure that she maintains support for prosecution throughout the process.

After the statement was completed. I explained to the female as she is a victim of a crime and in this instance a domestic related assault resulting in her injuries, she is entitled to make a Victim Personal Statement. I explained what the Victim Personal Statement was and that it gave her a voice to explain how the incident has affected her which would be read to the courts if it ever came to it. Officers went on to explain that she did not have to provide one now and that she could at a later date. A Victim Personal Statement as explained by the College of Policing, ‘The victim personal statement (VPS) gives victims of crime an opportunity to tell criminal justice agencies and the courts about how the crime has affected their lives. It also helps the agencies to understand the impact of the crime on the victim so that they can make informed decisions about the case’ (Victim and Witness Care, College of Policing, 2013). The female stated she was prepared to make one now and due diligence was adopted by officers when listening to the female express her feelings around the incident and the sensitivity around it. 

I asked the female if she would complete a Public Protection Notification (PPN) with me. I explained it asks a series of questions allowing South Wales Police and any relevant partner agencies to compile a picture of what support she would benefit from via their respective area of expertise. I explained to the female a PPN would be completed with or without her consent but if she filled it in with me it would allow it to be more detailed which would benefit her. The female obliged and I carried out the PPN with consent.

In the interests of safeguarding, I asked the female around the situation with the housing. She informed me, the male does not have a key and the property is hers and he was only there for the night. I asked if she had any friends or family she could perhaps stay with or come and stay with her for some reassurance and support, to which she contacted a close friend who made their way over. 

I explained to the female, that with her consent I would complete a Victim Focus Referral upon return to the Police Station to ensure she gets the support she needs. I explained based upon the incident she would also be entitled to an Enhanced Level of Service under the Victims Code. 

Upon reflection, the overall response to the incident I believe was well executed and adhered to Policing Values. Officers including myself in attendance, quickly ascertained circumstances and the arrest and removal of the Male was without conflict. Our actions were fair and just given the circumstances we faced, we all displayed appropriate objectivity. Our actions of that were in the public interest and the use of force was appropriate. This meant the male was treated fairly and the female was immediately safeguarded.

The decision for additional units to convey the male was an important one, this allowed myself and another officer to remain with the female whilst she waited for an Ambulance and for us to build rapport with her. It allowed us to communicate, make her feel at ease which may have aided her decision to support a prosecution. This positive interaction may have filled the female with confidence and reassurance that she needed to engage with us. It allowed us to fulfil our responsibility within the Victims Code of Practice and act with honesty, integrity and openness by talking through the process with her step by step.

In conclusion, I feel that the incident attended demonstrated the responsibilities and procedures by myself and the other officers attending to support victims and witnesses through the criminal justice system. The incident demonstrated the application of policing values and considered any policies and procedures along with adhering to the relevant codes of practice.

WORD COUNT - 1641














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will assess an incident I attended including any social and legislative context inclusive of any relevant cultural, ethnicity and language issues if present. It will reflect on how I applied the National Decision Model (NDM) to assist in resolving the incident and consider the role discretion played in the decision making process. It will explain my responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. It will illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process. I will utilise references in support of any points made. I will provide a conclusion. 

Officers attended a call of an assault taking place at a local supermarket queue after an argument broke out. Upon attendance, officers activated their Body Worn Video (BWV) in-line with South Wales Police Force Policy. The disturbance was still on-going with a Male (A) and Female arguing with another two Males (B) & (C). Male A, who was with the female had injuries to his right eye. 

Officers separated the parties. The Male B & C, stated that Male A and the Female had cut them up in their car and when they approached them to tell them, an argument broke out. Male C stated he acted in self-defence before striking Male A. Male C became particularly irate and stated that just because he is not from around here and comes from England that he would probably get the blame. I assured him that officers act fairly, with impartiality and that his nationality would have no bearing on the way we conduct ourselves as we serve the public objectively.

Male A and the Female stated that the two Males approached them as they were queuing, stating they had cut them up in their vehicle in the car park. They stated Male C was particularly aggressive. Despite Male A apologising, explaining he did not realise the new queuing system for cars, the two Males continued and Male C allegedly assaulted him unprovoked, by striking him to his right eye.

A security guard, working for the supermarket came over to identify himself and stated he witnessed the events. He reiterated the account given by Male A and stated he witnessed Male C as the aggressor. In light of this, I asked if he would be willing to provide a statement, to which he agreed.

Based upon the disclosure provided by all parties and the circumstances surrounding the incident, officers decided to arrest Male C with there being sufficient grounds to do so. The Male was subsequently told he was being arrested on suspicion of the alleged offence in-line with Code G of the Police and Criminal Evidence Act 1984 and was cautioned. Male C made a caution reply of ‘He deserved it’. His caution reply was recorded in my electronic pocket notebook as well as recorded on officers Body Worn Video.

Male B, clearly upset by the events of his friend being arrested became irate and began to shout and swear. Although not directed at anyone, he continued to shout. I approached Male B and advised him that he must leave the area and he is committing a Public Order offence by behaving the way he was. I advised him that if he continued, he would leave me no choice to arrest him. Male B, although disgruntled left the area. 

Statements were taken from Male A, the Female and Security guard. These were completed by asking open questions to gather as much detail as possible, this ensured a detailed account was collected in order to aid the investigative process. Officers adopted active listening skills so they understood they were being taken seriously and the officers in attendance were acting professionally. In the interests of Golden Hour Enquiries, Male A’s injuries were photographed and CCTV was requested from the supermarket to be collected later that day. Male A declined a VPS at this stage. All parties were informed of what would happen next and that they would be informed of any investigational developments. 

Upon arrival at the custody suite, Male C’s detention was authorised by the custody sergeant. I updated the relevant South Wales Police computer systems with details of the incident and of Male C’s arrest and detention. I completed my arrest statement and subsequently uploaded that, Male A’s, the Females and the Security Guards Statement. Officers docked their Body Worn Video cameras and the pictures of Male A’s injuries were uploaded in preparation for Male C’s interview to be conducted by an interviewing officer. 

Throughout this incident, I applied the NDM to aid my decision making. The NDM as explained by the College of Policing ‘is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operation, by an individual or team of people and to both operational and non-operational situations. Decision makers can use the NDM to structure a rationale of what they did during an incident and why’ (National Decision Model, College of Policing, 2013). The NDM consists of different elements, each part playing its own role in aiding the decision maker. At the heart of the NDM is the Code of Ethics which underpins all decisions aligned with the 10 Standards of Professional Behaviour and the 9 Policing Principles. The first stage of the NDM is to ‘Gather Information and Intelligence’, which requires you to gather as much information as possible relating to the decision you have to make. The next stage is ‘Assess Threat, Risk and Develop Working Strategy’, this stage involves assessing the situation for any threat or risk. The next element is ‘Consider Powers and Policies’, where the decision maker needs to know what powers and policies they will have in the situation. The next stage is ‘Identify Options and Contingencies’ where the decision maker starts to consider what options are available to make the decision. Then lastly, ‘Take Action and Review What Happened’ which involves implementing your decision and then reviewing it.

Upon reflection, there were two occasions I made use of the NDM Model. Firstly when dealing with the incident, I considered the information and intelligence present, which derived from the 999 call, the witness account, the accounts from Male A and the Female and Male B & C and the information at the scene upon arrival. I assessed the threat and risk by considering that this disturbance was still ongoing, in full view of the public which meant that escalation could occur involving more people or officers. An injury had been sustained by Male A which meant that an Assault had taken place, meaning an arrest would have been the most appropriate working strategy. At the stage of considering Powers and Policies I knew an arrest would be under section 24 of the Police and Criminal Evidence Act 1984. The next stage, I identified the options available to me, as it was in the public interest it was appropriate to arrest the suspect. If things had escalated, my contingency would have been to call for additional units to deal with the incident. Lastly, I took action by arresting Male C, informing custody after doing so and reviewed the incident afterward. Secondly, I utilised the NDM when dealing with Male B. I gathered information and intelligence, Male B was clearly upset over Male C’s arrest. He was swearing, but not directed at anyone. I assessed the threat and risk and developed a working strategy, there was no immediate risk or threat. Granted, Male B’s language and conduct was unacceptable especially that in a public place. Male B had no involvement in the assault, I considered discretion by speaking to and warning him first. I considered powers and policies, I knew I had a power again under Section 24 PACE for a Public Order offence. I then identified my options and contingencies, I knew I had grounds for arrest but I wanted to use discretion and offer words of advice first and foremost, then use the arrest as a contingency should Male B escalate or continue the behaviour. After utilising the NDM, I then took action to offer words of advice to Male B who accepted and left the area. Upon review, I think this was the appropriate decision as he was just venting his frustration and had not been involved in the assault. 

Throughout, responsibilities with regards to Criminal Procedure and Investigations Act 1996 were adhered to. This was a reactive investigation, BWV was activated immediately to capture the incident. All parties inclusive of the suspect were treated fairly and informed of what was happening. All relevant materials were recorded in the correct formats including all statements, photographs and CCTV after it was subsequently collected. Male C’s caution reply was not only recorded on BWV, it was entered into my EPNB which he then refused to sign at the custody desk and was also put into my statement. Upon arrival at custody, I interrogated South Wales Police computer systems, recording and uploading all the relevant information taken from the incident so it was at the disposal of the investigation and the interviewing officer ready to conduct the interview of Male C. 

In conclusion, I feel that the incident attended demonstrated social and legislative context. It reflected on my use of the NDM to assist in resolving the incident effectively and I outlined my use of discretion in one of the decisions I made using the NDM during the incident. I explained my responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information. It also outlined application of policing values particularly through an analysis of the potential impact of bias on the decision-making process.
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will assess an incident I attended including any social and legislative context and review the elements of effective communication used. It will explain my considerations in relation to vulnerability and responsibilities for safeguarding individuals involved and the Police role in reducing factors of risk. It will outline application of core principles as well as any relevant Code of Practice considerations. I will utilise references in support of any points made. I will reflect on the incident and provide a conclusion. 

I attended a call of a Domestic Assault. The reporting person was the neighbour of a Female. The two households were having a garden party and after some alcoholic drinks, the Female began disclosing details to the neighbour of an assault the day before and the female showing the neighbour bruises to her upper arms. When the Male realised this, he ushered the Female back into the property. 

Prior to attending I took consideration to the fact this was a third party report. I conducted the relevant checks and at the address of the alleged incident there was a history of recent calls relating to Domestic Assault, where support from prosecution was usually withdrawn.

Upon attendance, officers Body Worn Videos were activated in accordance with South Wales Police Force Policy. The male answered the door and granted officers access to the property. We explained why were in attendance and that we need to speak to his partner. The Males demeanour was nervous but cooperative. We separated the two parties, my colleague remained downstairs with the male and I went upstairs with the Female so to speak to both parties individually. 

The Female was visibly upset, her head held in her hands and went extended periods of time without saying anything. I attempted to build rapport by introducing myself and speaking in a soft tone of voice to ascertain her state of mind and I crouched down to be at her level, as she was sat on a low sitting bed. I asked open questions to ascertain what had happened. The Female was reluctant to speak to me, she just asked that I leave and did not want to provide any information to us. I asked probing questions trying to gauge if there was truth in the allegations that had been made. I offered reassurance and tried to negotiate with her. I tried to make her feel comfortable in order to talk to me and explained that we were there because she disclosed some concerning things to her Neighbour who was worried about her. The Female eventually disclosed that the Male assaulted her the day previously and the Neighbour was right in what they reported. 

Based upon the disclosure provided by the female, the initial account from the reporting person and the circumstances surrounding the incident officers decided to arrest the Male. Especially as the matter was relating to that of a Domestic Assault. The Male was subsequently arrested on suspicion of the alleged offence in-line with Code G of the Police and Criminal Evidence Act 1984 and was removed from the property by Officers. His detention was authorised by the custody sergeant.

Officers remained with the Female who seemed to relax more after the removal of the Male, but refused to provide a statement. I tried to negotiate but she remained firm, stating she would have nowhere to go as it was not her property and relied on the male entirely. She went on to explain she had become isolated from her family and friends during her relationship with the Male. I considered safeguarding the Female. I discussed with the Female about the prospect of contacting her Family. She was nervous around it and asked if I would. I agreed and spoke to her Father. The Father was supportive and stated she could stay there for the foreseeable, to ensure the Female was supported and not alone.  Upon the realisation that the she was being taken seriously and had the backing of the her family, she agreed to make a statement as she felt supported and knew she had somewhere to stay. This was immediately completed by asking open questions initially to gather as much detail in the statement as possible, this ensured a detailed account was collected in order to aid the investigative process. I and the other officer also adopted active listening skills to make the female feel at ease with discussing the event with officers. 

I asked the female if she would complete a Public Protection Notification/DASH Form with me. A PPN is ‘a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk’ (Justice Inspectorates, 2015). A DASH form is ‘The domestic abuse, stalking and harassment (DASH) risk assessment is used by frontline staff in domestic abuse cases to determine the level of risk of harm to a victim’ (Justice Inspectorates, 2015). I explained it asks a series of questions allowing South Wales Police and any relevant partner agencies to compile a picture of what support she would benefit from via their respective area of expertise. I explained to the female a PPN would be completed with or without her consent but if she filled it in with me it would allow it to be more detailed which would benefit her. The female obliged and I carried out the PPN with consent. I explained to the female I would complete a Victim Focus Referral upon return to the Police Station to ensure she gets the support she needs. I explained based upon the incident she would also be entitled to an Enhanced Level of Service under the Victims Code. 

I understood throughout and upon reflection that Police Officers have a duty of positive action, particularly in cases of Domestic Violence where there is safeguarding and vulnerability concerns as it sends the message that the behaviour is not acceptable and reassures the victim. I considered the Female to be vulnerable, Vulnerability, as defined by the College of Policing is ‘’A person is vulnerable if, as a result of their situation or circumstances, they are unable to take of or protect themselves or others from harm or exploitation.’’ (College of Policing, N.D.). This was due to the female being financially reliant upon the male, with her feeling like she had nowhere to go and was completely isolated from her family and friends. The completion of the PPN, DASH and Victim Focus Referral form with the female were imperative as it allowed a detailed account of the risk and vulnerability of her and allows the relevant partner agencies that work with South Wales Police to reach out the female and support her with within their area of expertise. This ensured the female’s vulnerability and risk factors were addressed by ensuring she has the support from the relevant agencies.

Additionally, in terms of the duty police have of Position Action, positive action in this instance I felt was an arrest. I considered the threat, risk and harm and decided arresting was the most appropriate response and there were sufficient grounds to do so. Additionally, the arrest of the Male allowed the Female time to think and reflect, this may have increased the likelihood that she decided to engage with the Police this time around as she withdrew a statement in a previous incident. It also allowed bail conditions to be imposed to further safeguard the female and reduce risk by imposing restrictions such as the Male not being allowed to contact the Female. This also granted the Female breathing space to gather herself and consider the bigger picture of her circumstances whilst being surrounded by her family and their respective support.  These actions meant she had been broken out of the continuous cycle with the male, was safeguarded and the risk of repeat incidents had been reduced through police action. 

The arrest also granted officers the time to conduct investigative procedures and Golden Hour enquiries. These were imperative in this incident. After the female felt at ease with officers she agreed to let us photograph the bruises on her upper arms. The reporting person’s statement was taken which was paramount in the investigative process and house to house enquiries also provided evidence. These all aided in safeguarding the victim, and reducing risk to her as it ensured the strength of evidence against the Male.

I believe myself and the officers attending demonstrated the application of policing values. Officers acted objectively and made judgements based on the evidence presented before us at the incident, the arrest of the male was proportionate to the circumstances and required no use of force other than compliant handcuffing. The conducted displayed by officers was that in line with the requirements of the role to act with honesty and integrity and to ensure a vulnerable member of the public was safeguarded. All parties inclusive of the male were dealt with courtesy and respect and the conducted of officers was that of what is expected of officers of South Wales Police. As this was a domestic related incident, positive action was imperative and within the public interest to act the way officers did. I do not believe anything additional could have been achieved by officers conducting themselves differently at this incident. 

In conclusion, I feel that the incident attended demonstrated social and legislative context and outlined elements of effective communication used. It explained my considerations in relation to vulnerability and responsibilities for safeguarding and the Police role in reducing the factors of risk. It also outlined application of policing values and any code of Practice considerations. 
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	



CASE File building





	
HUB deployment, actively seeking out colleagues who are completing files to observe and learn if time permits it.
	
Colleagues and HUB Tutors.
	

HUB deployment  to be completed in Year 2

	




Carry out more interviews to gain more experience






	


HUB deployment and also being second jockey to any other colleagues carrying out interviews to gain more experience
	


Colleagues and HUB Tutors
	

HUB deployment  to be completed in Year 2

Ongoing with any colleagues

	


Work on my essay writing and lowering my word count






	

Completing the next work books more efficiently after gaining more experience
	


University if needed or my peers. 
	


Ongoing throughout year 2
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