


INTRODUCTION


The purpose of this report is to discuss about my personal learning focused on Communication.
I will go to talk about the three modules of communication, more specific about verbal and not verbal communication, about all the nuances of this topic and the differences between them. In this report will go to analyse and give an adequate explanation to all the various topics learned during the class time and give my understanding of this topic.



MODELS OF COMMUNICATIONS

Shannon and Weaver

To begin with there are three different types of models of communication I would like to introduce, which are for some reasons similar and not similar to each other. 
The first one I would like to talk about is Shannon and Weaver model.
This particular model is affecting by this form of communication call NOISE which is what is different from all the other models.
The noise we are talking about is what can affect our communication and what can be a problem for the communication.
Between this we have five different stages, that are Sender, who is the originator of the message or the information source. The second stage is the encoder, which is the way we communicate, thirst stage is the channel “noise “that is between sender and receiver and it can cause a miss communication. 
Then we have decoder and at the end the receiver that of course is the person who receive all the information.
In Shannon and Weaver, we are having feedback between sender and receiver which is really important, and this can help much better the communication from the two of them.
An example is the case study of Maria and Pedro where there is a miss understanding between the sender and the receiver. 
Pedro, which is working in a building site did not understand his wife, for this factor that we call “ NOISE “. Because of that, Pedro did not understand the words of his wife, maybe because of the noise of his workplace or because the telephone line was not good enough. To prevent these problems the wife could have sent a text message so there was not any noise from anywhere and the receiver, her husband, could see the message and understand properly the content of the message.
Another example I would like to introduce, is about my own workplace, where the communication is dominant and obviously need to be efficient. 
I work in a French restaurant based in central London where every day we have a large group of customers and what is a big detail is that my restaurant is not exaggerated big, so when the room is full it became difficult to have e proper communication between me and my colleagues.
 As a supervisor I have to guide my colleagues before to start an evening shift and explain to everyone they’re roles, but because of the noise of the customers, the communication is not efficient, and the result is that everyone does not what was telling them to do. 
This miss communication can be prevented by have a speech in another different room where there is not irrelevant noise, so that everyone understands their roles for the following shift. 
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Berlo

The second Model of communication I would like to discuss is Berlo, which is similar to the previous one. We have 4 Elements that are Source, Message, Channel and Receiver and under each one of them there are different factors that can help way more the receiver to collect the message. Here we can see that we do not have the channel NOISE and, we do not have any Feedback.  This model is different because we focus on the cultural difference that for different reasons sender and receiver does not comprehend properly, and we will end to receive the wrong message. 

A clear example is the case study ‘’ The professor and the village people ‘’ where for a language and cultural barriers the village people did not understand  the message from the professor that was asking for help because his house was going on fire, but instead of use basic words, he used a very strict vocabulary that for language barrier, the village people did not understand and did not help the professor.
An example happened to me relate to this model was when I was having a conversation with my boss years ago, my English was not really fluent, and I was coming from Italy where I have different culture against my boss that is Turkish. I remember he asked me to do something for him relate to the job, but because he spoke too quickly and using words I did completely not understand the message, he was asking me to do.

Schramm



The last model of communication I want to discuss is Schramm, witch Wilber Schramm proposed in 1954, where is basically the fundamental of Shannon and Weaver where the encoding of the message plays a relevant role in this model because it begins the translate the message into content.
We do have like the other models the Sender-Encoder and the receiver- decoder but a particular detail of this models is that Schramm believe a lot in the feedback, in fact a communication without feedback is incomplete. 
Another detail that is emphasize and relevant in this model is the knowledge of the single individual, the backgrounds and the different cultural situation that can be different against the person we are communicate, and this can play a huge different in term of the communication. 



COMMUNICATION SKILLS


To begin with, there are different aspects of communication and different way to communicate. It can be verbal, and we can divide it in two different parts, that are written and oral communication. 
An easy example of written communication are the emails, the text message and everything that is correlated with a written part, and this will be different depending to the person we are talking, it can be more formal, for example writing an email to our boss or It can be informal as well for instance sending a text message to our friends where we do not need to use a formal languages.  
Oral communication is obviously like the word say itself, is the speaking, are the words in a communication. 
The skills that we need for a good verbal communication are: 
· To be clear and do not use to much difficult languages. 
· Make sure your body language is sending the same message of your words, for example if I say I’m really happy but my face is really sad and disappointed is obviously not a proper verbal communication.
· Always respect the person in front of you and don’t make them feel down 
· Keeping eye-contact with the person we are talking to. This will show you are talking about something important and will give you more power to the words you are saying. 
· Always being empathy, and try to understand the person in front of us and understand properly the situation we are in

In this second part I would like to talk about non-verbal communication and a good example is the case study a day with a chief, where mark did not have a proper way to communicate with the CEO, and after he was feeling relax his non-verbal communication for instance losing his tie or crossing thew legs etc etc was not appropriate and from my point of view, even if you have the better intent, this non-verbal communication will make your position in a bad way so we always have to be careful about it.

In this non-verbal communication we can also talk a lot about the skills of listening.
We can have to type of listening, first is the active listening and the second is empathetic listening.
Active listening is where you are listening to the person talking to you and we always have to remember that hearing does not mean listening, because when you listen to someone you try to put all your effort and caph what the person in front of us is saying.
There are many different ways to improve our skills for this, and down below there is a list to help us
 
· Consider eye contact
· Be alert but not intense
· Pay attention to nonverbal signs, such as body language and tone
· Make a mental image of what the speaker is saying
· Empathise with the speaker
· Provide feedback 
Having this type of communication sometimes can be difficult for some barriers we can found, and that we cannot control it, for example the noise of the fact we can stop to being focus about the conversation we are having, and we will have a passive listening where you do not focus on what the person in front of you is saying. 
      Speaking of this, there are three different types of listening that are:

1. Informational 
2. Critical 
3. Empathic\Empathetic 


The case study Mark the multitasker is regarding this subject, where the communication was not good enough. The problem in this case was the noise on the phone and Tamara put a lot of pressure on him knowing he was doing all the job by himself.
This could be prevented by max, do not taking to many events at the same time and especially do not speak at the phone with two different clients. 


ADVANTAGES AND DISADVANTAGES OF COMMUNICATION TECHNOLOGY 


To begin with the technology nowadays has made huge strides in communication, for example we can talk about the access to all the information we want on any platform. 

Communication has become more important day by day thanks to the use of emails, where we can communicate in every part of the world and also thanks to the fact that social media has grown enormously, where with a single click we can post photos, communicate our thoughts with the rest of the world and above all be able to communicate with the people dear to us, to give a personal example, I live very far from my family but thanks to video calls I can see them every day, and this is just one of the many advantages.

Entertainment is one of the great benefits, where we can watch movies, listen to music, play our favourite game, or just scroll on our Instagram homepage to pass the time and at the same time get more knowledge.
Another great advantage is to have GPS always and everywhere, with which we can never get lost and find every street or building we are looking for.
Last but not least thanks to modern technology we can nowadays find job and simply work from home remotely with the use of laptop without any problem.

Speaking of disadvantages, we can certainly start from the invasion of privacy. 
Now on the internet everyone can see and find a lot of information about us and many times this information hackers can use against us. 
Another simple example is being attacked by viruses and thus have damage to our laptops or tools that we are using for communication.
Another disadvantage we can discuss is the fact that having so many technologies at hand, many times we forget about the real ''real'' communication and hence we have a lack of face-to-face communication.
As a last argument about disadvantages, we can discuss online bullying which unfortunately is in our modern days still on the table. 
All these new ways of communicating have given cyber bullies an even greater and harder to defeat power. Thanks to these technologies, an example is that a cyber bully can very easily create fake accounts and, in some cases, even steal the identity of others.
  

CONCLUSION

In conclusion I would like to highlight the fact that this topic has been one of my favourites addressed so far.
Communication between us humans has been and always will be a dilemma and a topic to bring on the table every day and above all to learn new knowledge about communication from ourselves every day.
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