Personal injury small claims are legal mechanisms through which individuals can seek compensation for injuries or damages in a simplified and expedited manner. This process is typically applicable to cases where the amount of money being claimed is relatively small. The underlying principle of personal injury small claims is to provide an accessible and efficient avenue for individuals to resolve their disputes without the need for lengthy and complex litigation. One of the key advantages of personal injury small claims is that they are designed to be user-friendly and less formal compared to traditional proceedings. This means that individuals can represent themselves without the need for legal representation, although they can still choose to seek legal advice if they wish. This process in generally more streamlined with simplified forms, shorter frame times and less stringent evidentiary requirements. Changes were made to the Personal Injury Small Claims Procedure on the 31st of May 2021 and these changes resulted in in more cases in court being brought by litigants in person. These changes have the potential to impact individuals who chose to represent themselves in court, possibly affecting access to justice and the dynamics of personal injury claims. 
The Civil Procedure Rules 1998 (CPR 1998) are a set of regulations that govern the procedural aspects of civil litigation cases in England and Wales. These rules were implemented with the aim of ensuring fairness, efficiency and access to justice within the civil justice system (Legislation, 2024). The CPR 1998 encompass various facets of civil litigation, including the initiation of legal proceedings, case management, the disclosure of relevant documents, the preparation of witness statements, the introduction of expert evidence, the conduct of hearings and the process of appealing decisions. These rules provide a comprehensive framework for the conduct of civil cases, with the overarching goal of ensuring that parties are treated fairly, and the cases are resolved in a timely and efficient way (Wilsons LLP, 2017). An important objective of the CPR 1998 is to encourage open and early communication between parties, thereby promoting the possibility of settlement and reducing the need for protracted litigation. The rules also emphasise the principle of proportionality, requiring parties to consider the costs and resources involved in pursing or defending claims. Over the years, the CPR 1998 have undergone various amendments and updates to adapt to changes in legal practice and advancements in technology. It is crucial for legal professionals and individuals involved in civil litigation to remain up to date with latest versions of these rules to ensure compliance and effective case management (Justice, 2024). 
In the United Kingdom, personal injury claims are subject to a pre-action protocol, which serves as a framework for the steps that should be taken before initiating formal legal proceedings. The pre-action protocol aims to promote early communication, exchange of relevant information and settle discussions between the parties involved, with the ultimate goal of resolving the claim without resorting to court proceedings. The pre-action protocol for personal injuries claims in the UK encompasses a series of guidelines that outline the specific actions and procedures to be followed by both claimants and defendants (Lawplus, 2022). These guidelines may vary depending on the nature and complexity of the claim. The protocol places particular emphasis on encouraging to engage in open and constructive dialogue from the outset of the claim. One of the fundamental aspects of the pre-action protocol is the requirement for the claimant to send a formal letter of claim to the potential defendant. The letter should provide a clear and concise summary of the claim including details of the alleged injury or damage, the circumstances surrounding the incident and the basis for the claimant assertion of liability on the part of the defendant. The letter of claim should also specify the amount of compensation sought and any supporting documentation or evidence available at that stage. Upon receipt of the claim the potential defendant is expected to acknowledge the letter within a specified timeframe. This acknowledgement should confirm receipt of the letter and outline the defendants’ intentions regarding the claim. The defendant may also request additional information or documentation from the claimant to better understand the basis of the claim (Civil Justice Council, 2008).
Following the initial exchange of correspondence, the pre-action protocol encourages both parties to engage in settlement discussions. This may involve exploring alternative dispute resolution mechanisms such as negotiation, mediation or arbitration as a means of reaching a mutually acceptable resolution. The protocol encourages parties to consider settlement at an early stage thereby avoiding the need for protracted litigation (Mulderrigs, 2024). Throughout the pre-action protocol process there is an expectation of cooperation and transparency between the parties. This includes the timely exchange of relevant information and documentation such as medical reports, witness statements and any other evidence that may support or challenge the claim. The protocol also sets out specific timeframes for each stage of the process to ensure that the claim progresses in a timely manner. It is important to note that while the pre-action protocol is not mandatory for all personal injury claims, it is strongly encouraged by the courts (Anthony Gold, 2021).
The Civil Procedure (Amendment no.1) rules 2021 brought some changes to how personal injury claims are handled. These rules specifically focus on making the process more efficient and addressing issue like fraudulent claims. One aspect of the rules is the increase in the small claims limit for personal injury claims related to road traffic accidents (RTAs). This means that for claims valued below a certain amount, you may need to handle the claim yourself without legal representation or may have limitations on the amount of legal costs you can recover. One of the key changes to the Civil Procedure (Amendment no.1) Rules 2021 is the introduction of the whiplash reforms (Legislation, 2024).
The Whiplash Regulations 2021 are a set of regulations with the objective of reforming the process of handling whiplash claims. These regulations aim to address concerns regarding fraudulent and exaggerated claims while ensuring fair compensation for individuals who have genuinely suffered from whiplash injuries (Legislation , 2024). One of the key features of the Whiplash Regulations 2021 is the introduction of a tariff system for compensation related to whiplash injuries sustained in road traffic accidents (RTA). This system establishes fixed amounts of compensation based on the severity of the injury and the duration of the associated symptoms. By implementing a tariff system, the regulations intend to provide a more consistent and standardised approach to compensation for whiplash injuries. Furthermore, the regulations raise the small claims track limit for personal injury claims arising from RTA from £1000 to £5000. This change means that a greater number of cases will be processed through the small claims track, where legal representation is typically not permitted. As a result, claimants will be required to navigate the claims process on their own, without the assistance for legal professionals (Gov, 2024).
In addition to these measures, the Whiplash Regulations 2021introduce a ban on settling whiplash claims without appropriate medical evidence. The provision is designed to ensure that claims are supported by comprehensive medical assessments, thereby reducing the likelihood of fraudulent or exaggerated  claims. By requiring proper medical evidence, the regulations seek to enhance the integrity and validity of whiplash claims. The overarching goal of the Whiplash Regulations 2021 is to streamline the claims process, combat fraudulent behaviour and ultimately reduce the cost of motor insurance premiums for drivers. By establishing a tariff system and raising the small claims track limit, the regulations aim to create a more efficient and fair system for handling whiplash claims. Additionally, the requirement for appropriate medical evidence serves to strengthen the credibility and accuracy of such claims (Parliament, 2022-2023).
When it comes to personal injury claims, the Human Rights Act 1998 can play a role in protecting the rights of individuals. For example, if someone sustains a personal injury due to negligence of a public authority, they may be able to bring a claim under the Human Rights Act 1998 for a violation of their right to life, right to freedom from torture or inhumane or degrading treatment, or a right to a fair trial. The act can also be relevant in cases where there is a breach of privacy or a violation of the right to respect for private or family life. For instance, if personal injury claimants’ medical records are improperly disclosed without their consent, they may have a claim under the Act for a breach of their right to privacy (Lexis, 2024).
Legal Aid, Sentencing and Punishment of Offenders Act 2012 (LASPO 2012) introduced significant changes to the landscape of personal injury claims in the UK. One of the key provisions of LASPO 2012 was the implementation of the ‘Jackson reforms’ which aimed to address the legal costs and promote access to justice. Under LASPO 2012, the recoverability of success fees and after-the-event insurance premiums in personal injury cases was greatly limited. Previously, these costs were often borne by the losing party, but the reforms shifted the responsibility of paying these fees to the claimants themselves in most cases (Legislation , 2024). Furthermore, LASPO 2012 imposed stricter regulations on conditional fee agreements (CFAs) in personal injury claims. Claimants are now required to contribute a portion of their solicitors success fee and insurance premium from their compensation if they are successful in their case. These changes were implemented with the intention of ensuring proportionality in legal costs and promoting a more sustainable legal aid system. However, it is important for claimants to carefully consider the potential financial implications of pursuing a personal injury claim under the provisions of LASPO 2012. One of the effects of the LASPO 2012 was the reduction in the scope of legal aid, making it more challenging for individuals to access free legal representation. This could potentially lead to an increase in the number of litigants in person (LawSociety, 2024).
The Limitation Act 1980 establishes the time frame within which a personal injury claim must be initiated. Generally, you have three years from the date of the injury to file a claim. The time limit is known as the ‘limitation period’. The limitation period may vary depending on the circumstances of the case. There are some exceptions to the standard limitation period. For example, if the injured person was not immediately aware of the injury or its cause, the limitation period may start from the date they become aware or could reasonably have become aware of it. This is known as the ‘date of knowledge’ (Russell Worth, 2017). The act also considers cases involving minors (the date starts from their 18th birthday until they turn 21), individuals with mental incapacity and cases where the injury occurred over a period of time. In such situations, the limitation period may be extended or modified to ensure fairness and access to justice (Carruthers, 2012). If someone under 18 is involved in a personal injury claim they may need a litigation friend to assist them. The litigation friend can be a parent, guardian, or another responsible adult. Their role is to provide support and make decisions on behalf of the child. This ensures that the child’s best interests are represented and protected throughout the claim process.
The changes made to the personal injury small claims procedure on the 31st of May 2021, has resulted in an increase in the number of litigants in person bringing cases to court. These changes, such as the Civil Procedure Rules (Amendment No.1) 2021, have had a significant impact on various aspects of the legal process. The Civil Procedure Rules 1998, along with the pre-action protocols, provide essential guidelines for the conduct of civil litigation. The Whiplash Regulations 2021 also play a role in personal injury claims. In addition, it is important to consider the influence of the Legal Aid, Sentencing and Punishment of Offenders Act and the Human Rights Act 1998 in the context of the personal injury claims. LASPO introduced substantial changes to the availability of legal aid for certain types of cases, including personal injury claims. The amendments to the small claims procedure have made it more accessible for individuals without legal representation, leading to an increase in litigants in person. This means that more people are choosing to represent themselves in court without the assistance of a solicitor. While this may result in more cases being brought to court, it also highlights the importance of understanding the legal process and seeking appropriate guidance to navigate the complexities of personal injury claims effectively. In conclusion, the changes made to the personal injury small claims procedure have had an impact on the number of cases brought by litigants in person. This emphasises the need for individuals to familiarise themselves with the relevant rules and regulations, seek appropriate support, and ensure their rights are protected throughout the legal process. 
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