Research Methodology

During the previous Chapter a gap in the literature has been identified, this gap related to the training that South Wales Police officers have received in relation to mental health. This chapter will outline the methods that will be used to conduct the research and the reasoning behind the choice of research methods that will be employed.

Firstly, it is important to understand what the concept of research means. Research is defined as a process following a systematic inquiry collecting information from sources of data including documentation of critical information, and then analysing and interpreting the data collected from within the research (Hampshire College, 2022).

There are different methods of conducting research and it is important that the correct method or combination of methods are utilised to provide accurate and relevant results and data. Rosenbaum and Chisnell (2000) explain that persons who are conducting research should employ a combination of methods for the collection of their data rather than relying on one method. Whereas Lever (1981) has stated that using different methods of research to answer the same question can and often lead to different answers, they also stated that some styles and methods are better suited to certain investigations and yield better results.

A part of research methodology that is important is the understanding of the philosophy in relation to the approach of the research. Business Research Methodology (2011) defines the methodology as “The philosophical framework within which the research is conducted or the foundation upon which the research is based”. Saunders et al (2009) states that the term research philosophy refers to the beliefs and assumptions when developing knowledge on a particular subject matter.

Bhimashankar Tengli (2020) has published an article and within this article he produces a pictorial diagram called the “Research Onion”. He explains that the research onion is a framework that can be used when designing the research methodology, assisting in the decision making and enabling more systematic research (Bhimashankar Tengli 2020).
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Figure 1: Research Onion for research design created by Saunders et al (2012), cited by Bhimashankar Tengli (2020).
There are number of different methods that can be utilised to collect data when conducting research. Duggal (2021) explains that there are 5 effective methods to collect data which include interviews, observations, surveys and questionnaires, focus groups, and oral histories. QuestionPro (2018) then explains that these methods fall into the following classification groups these being Qualitative and Quantitative methods. Qualitive methods are usually from a conversation method i.e., interviews where non numerical information is obtained. Whereas quantitative methods are obtaining numerical information and all measurable information using surveys and questionnaires.

When deciding between the two classifications available, quantitative data collection was the most appropriate style of collection to be utilised. This was due to the measurable information that can be obtained and then analysed. The following information then can be interpreted and answers to the research question obtained. Within the classification of quantitative methods, surveys and questionnaires were clearly the most appropriate method to be considered to collect the data.

Roy (2016) and Slattery et al (2011) explain that surveys are a process of collecting data when conducting research, conclusions can then be drawn once the data has been analysed, Surveys are a general method to collect quantitative data for a particular field of research. This survey within this field of research will be made available to serving frontline police officers of South Wales Police by making the survey available online. It has been decided that by putting the survey online, it is the most efficient method to contact the target audience as the survey relates specifically to frontline police officers and their training. Dewitt Wallace Library (2021) states that quantitative data is used when a researcher is trying to quantify or address a problem, such as aspects like “what” or “how many”.

The collection of the quantitative data for this research will be collected using surveys. Jones et al (2013) states that the advantage of using surveys gives the researcher greater statistical power due to large population of people that can complete the survey, whereas DeFranzo (2017) has explained that there are disadvantages to using surveys. Some of these disadvantages include respondents not encouraged to provide honest and accurate answers and respondents not feeling comfortable in case the information portrays them in a negative image (DeFranzo 2017).

The survey that will be used to collect the data for this research will be made available to participants online. The target audience for this research is front line response police officers, so the survey link will be made available online to those officers who match the target criteria. The survey will consist of mainly closed questions with a limited number of responses for the participant to choose from. The questions will be carefully selected to ensure the concentration levels of the participants and hopefully avoid any fatigue that may take place. This will also help to ensure that any information that is collected is relevant and can be interpreted effectively. SmartSurvey (2019) explains that online surveys are faster, cheaper, more accurate, quick to analyse, easy to use for researchers, easy to style, more honest, more selective, and more flexible to use than other methods of collecting information meaning they are great option for researchers and organisations when collecting data. There are however disadvantages, Andrade (2020) states that online surveys suffer from two limitations the first being that the researcher is unable to describe the participant and the second that participants select biases that often reflect themselves when choosing answers.

The survey that will be used for this research will consist of approximately 15 questions; each question will have a set selection of answers for the participants to choose from. The questions will relate to the training that the participants have received in relation to mental health and incidents that the participants have attended that relate to mental health. The survey will be constructed using the website SmartSuvery.com to design the survey questionnaire, and then forward this onto the participants. This survey will be made available for a set period to allow for collection and interpretation of the data in a timely manner.

The participants of the survey will be anonymous, there will however be questions that relate to the individuals training and experience at policing incidents. Participants will not be asked to provide information that can identify themselves or any service victims that they encountered in the course of their duties. An ethics form was submitted to the University of Wales Trinity St David at the beginning of the research. The expected ethical issues relate to the mental health of the participants, questions will be carefully constructed as not to cause any ill effect or harm to any persons conducting the surveys.

In summary, the research will be conducted using an online survey to collect quantitative data on the subject matter. The participants will be targeted from the frontline response police officers at South Wales Police and the questions will relate to their mental health training and their experiences attending mental health related incidents. The results will then be collated, and any trends identified and answer any gaps in the literature available in relation to mental health and police officers training.
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