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[bookmark: _Toc227896981]Introduction

Paediatric healthcare practice requires a combination of technical competence, interpersonal effectiveness, and emotional intelligence to deliver safe, high-quality, and child-centred care. Healthcare Assistants play a vital role in supporting nurses and ensuring holistic care delivery. Within the hospital settings, paediatric nurses play a vital role in supporting doctors and other health care professionals. And contributing to the overall patient experience. A paediatric nurse’s role is particularly significant as the nurse must adapt to meet the developmental, emotional, and communication needs of children, as well as the expectations of their families and relatives. Highlights 
[bookmark: _Int_Rt3003PK][bookmark: _Int_v6KETfH8]Professional standards within the United Kingdom emphasise the importance of these competencies. The Nursing and Midwifery Council (NMC) highlights prioritizing people, practicing effectively, and preserving safety as core expectations of care delivery (NMC, 2018). Similarly, the NHS 6Cs framework identifies communication, compassion of competence, courage, care, and commitment as fundamental values underpinning effective health practices (department of Health). These frameworks reinforce that safe and compassionate care is dependent not only in clinical knowledge but also in essential employability skills.
This report examines three key skills required in the role of a paediatric nurse: communication, empathy, and teamwork. It evaluates their importance within clinical practice, provides examples for paediatric care, and analyses practical strategies for developing each skill. The discussion adopts a critical approach, recognizing both the benefits and challenges associated with applying these skills in a real health care environment.









1. [bookmark: _Toc227896982]COMMUNICATION SKILLS
Communication is essential in paediatric care due to children’s limited ability to express needs. Effective communication supports patient safety and emotional wellbeing. Communication is a fundamental component of safe and effective healthcare delivery. In paediatric settings, its importance is heightened due to children’s varying level of cognitive development and their limited ability to articulate symptoms or concerns (NMC, 2018). As a paediatric nurse, communication is central to daily responsibilities, including supporting observations, assisting with procedures, and interacting with both children and their families. 
Fox example when assisting with routine observations, a child may become stressed or uncooperative due to fear or lack of understanding. In such situations, communication must be adapted to the child’s development level using simple language, reassurance indicates, and distraction techniques. This demonstrates that communication in paediatric care is not solely verbal but also involves non-verbal cues, tone, and emotional awareness.
However, while communication is widely recognised as essential for patients’ safety, its effectiveness can be influenced by external factors such as cultural differences, parental anxiety, and time constraints within clinical environment. Research that limited health literacy may prevent families from fully understanding medical information, even when it is communicated clearly (Shahid et al., 2022). This suggests that communication should be viewed as an interactive and adaptive process rather than a one directional transfer of information.







[bookmark: _Toc227896983]STRATEGIE TO DEVELOP COMMUNICATION SKILLS
1. ACTIVE LISTENING
Active listening involves giving full attention to the speaker, interpreting both verbal and non-verbal cues, and responding appropriately. In paediatric practice, this includes not only listening to the child, but also to parents and carers.
This strategy enhances communication by improving understanding and reducing the risk of misinterpretation. It also supports trust-building, which is essential for effective care delivery. Evidence suggests that active listening contributes to improved patient satisfaction and safety outcomes (Howick et al., 2024)
2. USE OF DEVELOPEMENTALLY APPROPRIATE COMMUNICATION
Adapting communication to suit the child’s age and level of understanding is essential. This may involve simplifying language, using visual aids, or incorporating play-based approaches.
For example, using toys or demonstrations to explain a procedure can help reduce anxiety and improve cooperation. This approach aligns with patient-centred care principles and supports emotional wellbeing. However, its effectiveness depends on the practitioner’s ability to adapt quickly within time limited clinical setting. 
3. REFLECTIVE PRACTICE
Reflective practice, guided by models such as Gibbs’ Reflective Cycle (Gibbs, 1988) enables practitioners to evaluate their communication experiences critically. 
This strategy promotes continuous improvement by identifying strengths and areas for development. For instance, reflecting on a situation where communication was ineffective may highlight the need for clearer explanations or improved emotional support. Reflection therefore transforms experience into professional learning.


2. [bookmark: _Toc227896984]EMPATHY SKILL

Empathy enables understanding of patients’ emotional experiences. It is crucial in reducing anxiety and building trust with children and families. In paediatric care empathy is particularly important due to the vulnerability of children and the emotional impact of illness on families (Moudatsou, et al., 2020). Demonstrating empathy contributes to the development of trust, reduces anxiety, and enhances the overall patient experience.
[bookmark: _Int_vhzKy6m4]For example, a child undergoing medical procedure may experience fear and distress. An empathic response, such as acknowledging the child’s feelings and providing reassurance, can significantly improve their ability to cope. Similarly, parents may feel anxious or overwhelmed, an empathic communication can help them feel supported and involved in their child’s care.
Despite its importance, maintaining empathy in clinical practice can be challenging. High workloads, time pressure, and emotional fatigue may limit opportunities for meaningful engagement (Howick et al., 2024). This highlights the need for deliberate strategies to sustain empathy while balancing professional responsibilities.

[bookmark: _Toc227896985]STRATEGIES TO DEVELOP EMPATHY
1. Developing Self-Awareness 
Self-awareness involves recognising one’s own emotions and understanding how they influence interactions with patients.
This strategy supports empathy by enabling nurses to regulate their responses and remain focused on patient needs. Emotional awareness is considered a key component of professional competence in healthcare (Moudatsou et al., 2020).
2. Exposure to diverse patient experiences
Collaborating with patients from diverse cultural and social backgrounds enhances understanding of varied perspectives.
This supports the development of empathy by promoting culturally sensitive care and reducing assumptions. In paediatric practice, this is particularly relevant when supporting families with differing beliefs about health care. 
3. Reflective practice on emotional interactions
Reflecting on emotionally challenging situations allows practitioners to evaluate their responses and identify areas for improvement (Gibbs, 1988)
This strengthens empathy by encouraging deeper understanding of patient experiences and promoting more compassionate care. 
4. [bookmark: _Toc227896986]TEAMWORK
Importance of teamwork
Teamwork is essential in paediatric nursing due to the multidisciplinary nature of healthcare delivery. Nurses must collaborate with doctors, therapists, social workers, and other professionals to provide coordinated and comprehensive care (Nursing and Midwifery Council, 2018) effective teamwork ensures continuity of care, reduces risks of error, and improves patient outcomes.
For example, during a child’s hospitalisation, nurses must communicate with doctors regarding treatment plans, lease with play specialists to support emotional wellbeing, and coordinate with families. 
However, teamwork in healthcare is not without challenges. Hierarchical structures, communication barriers, and differing professional perspectives can limit effective collaborations (Shrivastava et al., 2025). This suggests that teamwork requires not only cooperation but also effective communication skills, mutual respect, and shared accountability. 
[bookmark: _Toc227896987]STRATEGIES TO DEVELOP TEAMWORK SKILLS
1. Participation in Multidisciplinary Team 
Engaging in MDT discussions allows nurses to contribute to care planning and gain insight into different professional roles. 
This enhances teamwork by promoting collaboration, improving understanding of shared goals, and ensuring consistent care delivery.

2. Use of Structured Communication Tools (SBAR)
SBAR (Situation, Background, Assessment, Recommendation) is a structured communication tool used to standardize information exchange. 
This strategy improves teamwork by reducing misunderstandings and ensuring that crucial information is clear, particularly during handovers or urgent situations. It is widely recognised as an effective tool for improving patients’ safety.
3. Seeking and Applying Feedback
Actively seeking feedback from colleagues allows nurses to identify strengths and areas for improvement in their teamwork skills.
This promotes professional development and strengthens working relationships, contributing to a more effective team environment. 
[bookmark: _Toc227896988]Conclusion
Communication, empathy, and teamwork are essential skills that underpin safe and compassionate paediatric care. Their development is critical for professional practice. In conclusion communication empathy and teamwork are paramount skills in paediatric healthcare practice, underpinning safe effective and compassionate care. Communication enables accurate information exchange, and supports patient understanding, empathy fosters trust and emotional support, teamwork ensures coordinated care delivery. While these skills are fundamental, their application can be challenged by factors such as time constraints and organizational pressure. Therefore, the use of targeted strategies, including active listening, reflective practice, and structured communication, is essential for ongoing development. Strengthening these skills is critical for effective performance as a paediatric health care assistant and for future progression within nursing practice, 
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