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Job Title: Retail Manager
Company: Tech Bridge Electrical & Home Ltd
Location: Swansea, Wales
Contract Type: Full-Time, Permanent
Salary: 33,000 – 35,000 per annum

About the Company
Tech Bridge Electrical & Home Ltd is a growing electrical retail business based in Swansea, Fabian Way. We offer a wide range of consumer electronics, home appliances and digital accessories. We focus on friendly customer service, reliable product knowledge and creating a store environment where customers can shop with confidence. Our team helps people to find practical solutions for everyday life, whether they are looking for a new laptop, kitchen appliance or home entertainment product.
Job Summary
We are looking for a motivated and professional Retail Manager to lead the daily operations of our Swansea store. The successful candidate will be responsible for maintaining excellent customer service, supporting the retail team and helping the store to achieve its sales targets. This role would suit someone with previous retail experience, who is confident working in a busy customer focused environment. An interest in consumer electronics would be an advantage.
Key Responsibilities
· Leading and supervising the retail team to maintain high standards
· Monitoring sales performance and working towards store targets
· Managing stock levels, stock control and product displays
· Delivering excellent customer service and resolving customer queries professionally
· Supporting staff training and development
· Ensuring health and safety procedures and company policies are always followed
· Working closely with senior management to improve store performance and customer satisfaction
Qualifications
· GCSEs or equivalent qualifications, including English and Maths
· A qualification in business, management or retail
Essential Skills
· Effective communication and customer service skills
· Previous experience in a retail environment
· Confidence in leadership role and in team supervision
· Good organisational and time management skills
· Ability to work under pressure
· Digital skills, including Microsoft Word, Excel and email
· Problem solving and decision making independently
· Reliable, professional and approachable manner
Desirable Skills
· Experience working with sales targets
· Knowledge of stock control and merchandising
· Interest in consumer technology and electronics
Benefits
· Potential store performance bonus
· Staff discount on selected products
· Company pension scheme
· Training and development opportunities
· Paid annual leave
Application Information & Assessment Process
Application Closing Date: 12 April 2026
Interview Date: Week commencing 20 April 2026
Contact: recruitment@techbridgehome.co.uk / 01793445283
Successful candidates will be informed by email and will be invited to attend a personal interview.
Additional Information / Statements
Tech Bridge Electrical & Home Ltd is committed to equal opportunities and welcomes applications from candidates from all backgrounds. Applicants must have the right to work in the UK.













Cover letter 
I am writing to apply for the Retail Manager position at Tech Bridge Electrical & Home Ltd in Swansea. I am a motivated and reliable individual with experience in retail management, customer service, and team supervision, and I am eager to contribute to your growing business.
In my previous role as a Retail Manager, I was responsible for overseeing daily store operations, supervising staff, and ensuring high standards of customer service. I have experience managing stock levels, organising product displays, and working towards sales targets. I am confident in leading a team, motivating staff, and resolving customer queries in a professional and efficient manner.
I have effective communication and organisational skills, along with the ability to work under pressure and manage multiple responsibilities effectively. I am also confident in using digital tools such as Microsoft Word, Excel, and email, which supports my ability to handle administrative and reporting tasks.
I am particularly interested in this role at Tech Bridge Electrical & Home Ltd because of your focus on customer service and providing practical solutions through technology. I have a strong interest in consumer electronics and enjoy helping customers find the right products to meet their needs.
I would welcome the opportunity to contribute to your team and support the continued success of your business. Thank you for considering my application. I look forward to hearing from you.
Kind regards, 
Yasir Hanif













Name: Yasir Hanif  
Location: Swansea, UK  
Contact: [07450042815]  
Profile  
A reliable and motivated individual with experience in retail management, customer service, and team leadership. Skilled in managing daily operations, handling
customer enquiries and maintaining high standards of service. Proficient in Microsoft Excel and digital systems, with effective communication, problem-solving, and organisational skills.
Experience  
Retail Manager – Pound Bargain (3 years)  
- Managed daily store operations and supervised staff  
- Used Microsoft Excel to monitor stock and sales (Hard Skill)  
- Resolved customer complaints and ensured satisfaction (Soft Skill)  
- Managed stock control and product displays  
Security Officer (1 year)  
- Maintained safety and monitored premises  
- Followed health and safety procedures (Hard Skill)  
Delivery Driver (3 years)  
- Used GPS systems for route planning (Hard Skill)  
- Communicated effectively with customers (Soft Skill)  
-  Ensured safe and timely deliveries          
Hard Skills:                                                                                                                  
· Microsoft Office (Excel, Word), Data analysis  
· Stock management  
 Soft Skills:  
     -    Communication, Leadership  
     -    Problem solving, Time management

