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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Competency Based Workbook 6 - Learner Workbook 


Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
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I have increased my knowledge of roads policing legislation. I have made sure that I have been proactive on response and going out with a college whose knowledge of the road traffic act is significant to enable me to peer to peer learn. I have also been looking the legislation my self during quiet periods. As we do not have a lot of traffic incidents in my area I have asked and been able to do further shifts with the roads poling unit in order to gain more knowledge from the specialists. While I have still more knowledge to learn, the level is vastly increased from my previous development plan.

I still need to increase my knowledge of what intelligence is and what adds value as opposed to just sending in information. Whilst I have improved on this and I have been submitting more intelligence reports, I am still unsure as to what type of products and useful information the department needs. My attachment for attending the department was cancelled due to Covid initial but I have asked for it to booked in for later this year I am confident that with some tuition I will be able to increase my knowledge of what they want and why they want it.


My knowledge for completing case files and the possible different outcome available as disposals is my biggest area of increased knowledge. I have recently moved to a department that I have to complete a lot more files then previously and this has meant that I have learnt a lot more in a short period of time due to the reptation which is how I learn. I feel a lot more confident about what I need to do and the process I need to follow to get my file successfully sent of to the CPS if needed. 



I have since completed a DVPN, and while I have only completed one on my own, I have assisted several others completing theirs and again I am far more confident in how I would go about doing any more in the future. 





I would say the area where my knowledge is now needing the most improvement is overall legislation. While I am generally proficient in the legislation that I deal with day to day, some of the lesser used laws I would still have to look up or ask my sergeant for guidance. This is including some of the powers of entry for different incident that are don’t come under the main categories. I need to keep learning and making sure I am not becoming complacent in my role and relying to much on my sergeant.  
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As stated previously I have built my confidence in dealing with road traffic incidents. Having been out with traffic officers I have been able to see how and what needs to be done while dealing with several different types of RTC.  
I have also completed my Bule light course which has enabled me further to fulfil the role of a competent officer and is a requirement for the job role. This has developed my skills when driving to incidents that are emergencies. 



I still need to develop my skills in relation to having to use force and large-scale public order incidents. The training that we do is only every six months and if you don’t use the skills taught in the classes very often, it is easy to get skill fade on the techniques used to protect ourselves if needs be. To make sure this doesn’t happen I have asked one of my colleges who is in the PSU who uses them much more frequently, to go over them when we have time on shift. I also utilise the online learning we have via bob. 
I have built some skills and confidence at dealing with aggressive behaviours with more than one person. In the last year, as things have started to open back up post Covid officers have been utilised for larger scale events, I have had to do several which has enabled me to be able to develop this skill.  There have been many incidents that I have had to assist with dealing with aggressive behaviour. This skill coincides with the gaining confidence for being able to safely defend myself (as above) if the need arises and to develop my skill at talking to people and bringing them down to be compliant.


	EXPERIENCE 
 
 
 
Issuing traffic related disposals

 














Being lead Officer






















Case file building 
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I have given out many more disposals now that I have been proactive on shift. I am far more used to giving out the different disposals available to us for traffic related offenses. I have attended extra shifts on traffic to enable me to gain experience in this area and because it is something that 


I wish to pursue in the future. I have also put my name down for other traffic course that will give more experience for traffic. 



I have made myself take more of an active role when dealing with incidents. There have been a lot of new officers on shift in the last twelve months, so I have been forced into taking the lead which while initially was difficult it has increased my experience tenfold. I am far more confident when attended calls now and when attending custody which has made me happier in work. 




My experience around case file building is far more developed, I have had to speak to seniors on several occasions for case files and disposal of suspects. l am familiar and confident with the process and what need to so be done and I know who I can seek help from if there is an area, I am unsure off. 





I have still never been to a suspicious death as they are thankfully quite rare, so this is an area that I still have very little experience with. While on response I have been to several sudden death I have not attended a suspicious death. I have informed my sergeant and they are aware of this so if one does happen while I am on shift, they will call me to attended to gain that experience. 


I do not have much experience with dealing with serious sexual assaults, as again they are not something that happens a lot in my area. I have put my name down to complete the training available to be a response officer who can attended these incidents and assist with talking evidence, to further develop me in this area. 


















TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Esther Cole (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: _ _31/10/2021 _ 
























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
















TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:



[bookmark: _Hlk86408093]For this essay I will be discussing an incident that I attended and was responsible for overseeing involving a complex domestic related crime.  I will be using the Kolb model of learning from experience for reflecting on how I dealt with the incident and how I managed the victims journey thought the criminal justice system (Copley, 2011, p.18).

Domestic abuse is a crime that is very prevalent in the UK in all force areas and has been for far longer than society would like to admit.  There has been a gradual increase in domestic abuse reported in recent years, partly as the police have improved there recording of the different types of domestic related offences (Office for National Statistics, 2020).  In the first quarter of 2020, which included the first lockdown, domestic abuse accounted for 52% of the caseload for the Crown Prosecution services (CPS, No date).  The Home Office was swift to take action at the beginning of the pandemic with the, ‘#YouAreNotAlone’ campaign to ensure that victims knew that dealing with domestic violence was still a priority amid the lockdown and that perpetrators would still face the full consequences of the law if they committed such crimes (Gov.uk, 2020).

To help to tackle this identified problem, the Home office has awarded a further 11.3 million pounds to Police forces in England and Wales in August of this year. This has been done to show their commitment to tackling, and preventing domestic crime (Home Office, 2021). Domestic abuse is a violation of several sections of the Human Rights Act 1998, including article three, ‘Freedom from torture and inhuman or degrading treatment’, and article five, ‘Right to liberty and security’, and in some cases, article one, the ‘right to life’ (Equality and Human Rights Communion, 2018).

Thankfully, long gone is the notion of the police’s decision to act upon a reported domestic crime being influenced by the suspect account instead of the victims.  The mandatory arrest, and mandatory prosecution, if the victim is supportive, represent significant progress in the criminal justice system, to take domestic crimes seriously. 

The legal definition of domestic abuse is, “any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality’. This can include, but isn't limited to, the following types of abuse: physical, emotional, psychological, sexual and financial” (South Wales Police, 2021).  However, it is to be noted that there is no specific domestic abuse crime in itself, with the exception of coercive and controlling behaviour.  The umbrella term for domestic abuse is used for it to be identified, but the individual offence is recorded under the respective crime committed, for example assault, or actual bodily harm (Office for National Statistics, 2020).  

When a crime is committed against a person, there are several options available to the new victim.  These options start with reporting the crime to the police or not reporting it.  If the victim chooses not to report the crime to the police, it becomes one of the non quantifiable numbers of crimes that are committed and not reported to the police that happen every year.  Domestic abuse, in this case, being easier to hide as it happens largely at home behind closed doors and is easier for the victim to cover up and not report if they decide not to.  Due to the nature of these unreported crimes, it is impossible to accurately measure how large a number of these crimes happen every year (Women’s Aid, 2021).  

There are many reasons why victims of domestic abuse do not report the crime to the police and do not make a complaint.  The reasons are normally complex in nature and can be multiple.  Some examples of these are love, financial, dependence, shame, guilt, a sense of powerlessness, isolation, fear of the process, language barriers, culture, children with that partner, and a lack of understanding or support for going through the criminal justice process.  
For some of these individuals, abusive relationships are all they have known and have been exposed to, even from a young age, these include observed behaviours in their parents being abusive to each other whilst growing up, so to them, this type of relationship is normal and every day.  This makes it much harder for victims to recognise and report domestic abuse (United Nations Office on Drugs and Crime, 2019).

We, as the police, and the public, must also understand the many barriers preventing women from calling for help.  As long as society as a whole continues to ask the question, "Why doesn't she just call the police?", they will continue to make false assumptions.  One of these being, that all women are physically able to make contact with the police and, another that the police always provide women with effective relief from domestic violence in the long term (Fleury, 1998).

The role of the victim in any incident of domestic violence, is very important and their participation can make the difference between justice for them and their family or nothing, and the victim returning to that same abusive environment with the same person.  For example, if the police have attended an incident they had been called to by a third party, who has heard a disturbance, or seen some form of abuse, the victim may not want the police at the address, even if there has been an incident, for fear of making the situation worse, or for any of the aforementioned reasons. 

The victim can take an active role in trying to make the police leave, allowing no action to be taken, and will do everything in their power to make-out that nothing has happened, saying that no domestic has taken place, even to the point of questioning police powers for the interruption in their home and resulting in a violation of their privacy.  In this instance, the victim is taking an active role in stopping any form of justice, as without any disclosures from the victim, and no visible injuries, it is very difficult to obtain the evidence to prove that domestic abuse has happened; which limits the options available to the police and are therefore, unable to take much needed action. 

The other option available to the victim, is to report the crime to the police themselves.  The whole purpose of the criminal justice system is that the wronged party will step aside to allow the state to pursue justice for that individual. 

Each Police force has its own policy for dealing with domestic abuse or domestic violence.  South Wales Police policy, in dealing with any domestic crime, is based around the use of the National Decision making Model (NDM) when attended any incident.  This model has six key elements and is a national model used by all police forces in England and Wales to ensure consistency and to assist the officer in decision making.  
It uses the code of ethics from the College of Policing as the foundation which gives direction around key elements. These are inline with force policy in assisting to dynamically risk-assess the incident using the information that is available to them at that moment to ensure the best outcomes for all involved. The NDM can, and should, be completed several times at every incident that is attended by the police.  Incidents are normally fluid in nature and so the use of the NDM model is also designed for use in this situation (College of Policing, 2013).

The first priority, of the attending officer, is to ensure the safety of the victim and to take positive action in assessing the risks, to reduce or remove the threat and prevent any further harm.  This gives the victim a chance to speak freely about the event, without the abuser present.  Police body-worn video must always be activated for domestic incidents, no matter how low-level they may seem at the time.  Officers are to utilise other forms of intervention, or safeguarding, such as refuge, removal/separation of parties, and, if required, placing of children elsewhere. 
This is called positive action.  This means that something must be done in every instance, even if it means removing one of the parties from the incident, up to arresting the suspect.  It is never acceptable to do nothing. 
All the golden hour inquiries must be completed. The golden hour inquiries are actions completed in the period of time immediately after an offence has been committed where there is the most and best evidence available to be collected for the investigation process. (College of Policing, 2013).  Some example of these are: statements from victims and witnesses, any photos of injures, CCTV, house to house inquires to see if anything has been heard by neighbours, seizing of phones, if appropriate, and forensic opportunities.  
Officers must also be aware of coercive controlling behaviour from the suspect that could make the victim less likely to come forward and be supportive of a complaint.  The relevant forms and the file must then be completed and submitted to the correct departments, both for safeguarding of the victim, and to progress the case to the crown prosecution service (CPS).  The CPS make the decision, in most cases, on what the outcome will be.  CPS advice must be sought on all domestic related cases, where the victim is supportive of a complaint (South-wales police, 2018).

Sending the case to the CPS to pursue a prosecution can also be an option, even if the victim is not supportive of a complaint, if there is enough evidence collected to show that the individual is a victim of domestic crime.  The CPS will prosecute the suspect as a ‘victim-less prosecution’ if they believe that domestic abuse has taken place and the victim and or children are at risk from the suspect (CPS, 2020).

From recent experience, this sort of scenario happens frequently, particularly with partners who have a history of domestic abuse whilst being together.  The victim will initially be supportive of a complaint on the partner when the police arrive at the incident, and the upset, injuries and/or damage are still fresh and raw.  After the suspect has been released, normally with bail conditions, these are then ignored by both suspect and victim, and they end up getting back together, with the victim ignoring the conditions that are in place to protect them. The victim will end up withdrawing the complaint. 

It must be noted that making a complaint to the police, and fleeing abuse, is more than merely making the decision to leave the relationship, there are other practical elements that can not be over looked.  Leaving an abusive relationship requires financial stability for practical elements, such as funding an alternative place to live, and funding for normal costs of living.  One of the contributing reasons victims end up withdrawing is due to legal-aid restrictions, which is a large contributing factor in the long-term for victims being able to fully leave an abusive relationship.  Having legal-aid provided to facilitate any civil requirements needed, for example, things like custody of any children, separating of any assets, is essential to a victim in being able to support themselves in the long-term to be free of an abusive relationship.  The assessment needed for obtaining legal-aid, and the evidence requirements for the prosecution, lack of income and asset thresholds often results in large numbers of victims giving up on their rights to justice, and who end up back with the aggressor due to no other real options being available to them. 

Victims who are on low incomes but are assessed as having too much disposable income, should not be walking away from their own assets such as homes, because they cannot afford legal fees or necessary contributions and cannot face representing themselves against their abuser in court, but this is often the case (Citizen’s advice bureau, Feb 2015).
41 per cent of advisers who work for the Citizen’s Advice Bureau, and answer calls to victims of domestic abuse, cited client decision as a standard reason they could not resolve their case.  To often, clients feel they have little choice but to stay in the relationship, as they have too much to lose (Citizen’s advice bureau, Feb 2015).  This shows that victims are less likely to go through with a complaint to the Police and the justice system as the support to enable them to permanently brake away from their abuser, be independent and be able to support themselves, is not fully present. 

The role of the victim, in instances like this, is again substantial, as is the impact on the case and the likelihood of getting a conviction.  If the victim was initially supportive, the effect a victim withdrawal on the prosecution is marked. If there is sufficient evidence, as stated previously, in the form of body-worn video of the initial incident, photos of the injuries, the initial 999 call, medical notes and or damage sustained, these can still be used for a prosecution, however if the victim withdraws any statements, and any court orders it will make it much more difficult to get a conviction, as it is undermining to the prosecution and can bring into question the reliability of the victim for this case, and further, any other similar occurrences in the future (CPS, 2020).

The last option, is that the police are called to an incident by the victim, who supports a complaint, and stays consistent with said complaint through to court. They are willing to provide the police with the golden hour evidence and be supported by the police and other services and agencies to traverse the criminal justice system for the end result of justice.

Victim support plays a huge role in maximizing the opportunities for the police in gathering and using evidence thus enabling the victim to seek the justice they deserve.  Anyone can self-refer to victim support even if they have not reported the crime to the police. Understanding the criminal justice system as a victim can be overwhelming in itself, without the added trauma of being a domestic abuse victim as well. 

The police are not alone in their role for securing safety, support and justice for victims.  There are other agencies and charities that take a share of the responsibility to help domestic-violence victims and to keep them safe and supported while going through the criminal justice systems. There are many challenges that a victim can encounter when entering the justice system. These can include a sense of confusion with the process, time delays, lack of contact and information and the need for multiple appointments at a time when access to resources, including childcare and transportation, are not readily available or accessible. 

The victim codes were originality developed and put into place in the Domestic Violence, Crime and Victims Act 2004 (Gov.uk). These codes have recently be reviewed and an updated policy document has been produced by the ministry of justice.  The victims Code of Practice for Victims of Crime in England and Wales (2020). This victim’s code explains to victims of crime what to expect from each criminal justice agency, including the police, the Crown Prosecution Service, probation service and the courts.
The code recognizes the importance of setting minimum standards in the delivery of justice for victims.  It clearly explains what they should expect to happen in regards to navigating their journey after the crime has occurred, up to court and the outcome of court.  There are twelve ‘rights’ in the code for victim support.  There are some basic rights that must be met for all victims of crime, which are taken from the twelve.  This includes being able to understand and being understood, to be referred to services that support victims and have services and support tailored to your needs and, to make a complaint about your rights not being met.  Depending on the crime and the individual needs of the victim, there are other enhanced services available to be able to help manage giving evidence. 

There are also enhanced rights within the twelve rights, for those who are vulnerable or intimidated as these victims may need extra support.  If the victim is one of a serious crime or the individual has been persistently targeted, they also come into this category.

The Witness Care Unit, look into at every crime and assess it to see if they believe that the victims and witnesses would need further help and or benefit from extra support before going to court.  These include other options for giving evidence in court, which are called special measures.  If the quality of your evidence is likely to be affected because you suffer from mental disorder, have a significant impairment of intelligence and social functioning or have a physical disability or have fear or distress about testifying in court, some other measure can be taken to enable the victims give evidence in a way best suited to them (The Victims Code of Practice for Victims of Crime in England and Wales, 2020).
An example of some of these measures can be seen with the use of police interview video recordings to make it easier for the victim to tell them what happened, these can then be shown in court, at a time earlier and separate from the trial or they could be cross-examined via a live-link room away from the court.  These measures will be reviewed by the court and the final decision is made by a judge.

There are other service providers that will help victims going through the justice system.  The police, when dealing with any incident, will ask if the victims is happy to be referred to South Wales Victim Focus who are independent from the police but are funded by the Police and Crime Commissioner to assist victims in many different ways not just understanding the judiciary system.  They assist with emotional support, practical support, compensation claims, and referrals for specialist support (South Wales victim focus, 2021).  This is in conjunction with witness care who will appoint a single point of contact that will keep in touch with the victim throughout the case and communicate with the police, and the Crown Prosecution Service. 

There are other specialists that can assist in relation to domestic crime. These specialists are normally concerned with the protection of the victim and how they can assist to help the victim protect themselves and brake away from domestic violence.  The Public Protection Unit (PPU) for South Wales Police are one these specialist units.  When there is an incident, the first attending response officer will complete a public protection notification that must be sent to PPU before the end of the shift.  PPU will then look at the threat, risk and harm for the victim and any associated dependents and they will set out how the police can go about safeguarding those individual.  They will review this live occurrence, but they will also look at old instances and the history between both parties.  This includes any previous domestic related incidents with other partners or family members to see if there is a pattern in either party’s behaviour. They also look if the perpetrator has had previous abusive relationships and if the victim is a several victim of domestic violence.  They will grade the level of risk to the victim and this forms part of the decision for disposal of the suspect after their time in custody, for example, if they are too high a risk to be released, they may end up being remanded to go before the next available court, to protect the victim (College of policing, 2016).

PPU can also discuss both individuals in an Multi-Agency Risk Assessment Conference (MARAC).  These meeting are normally set up for very high risk domestic violence victims with the police as the lead with representatives of various agencies and bodies who have a link to the victim and family.  Included in these are: housing, schools, health care, and social services.  The aim of these meetings is to share information in regards to risk, to minimize and improve the safeguarding of the victim and any children, and come up with a plan for the various departments to follow through.  The ongoing principle of these meetings is that no single service or agency can solely solve all the issues that come with broad spectrum safeguarding, and that it needs to be shared among all agencies to properly assist throughout all the areas of the victim’s life.  This extra protection for the victim will assist in them feeling safe, and free from the suspect (Her Majesties Inspectorate of Constabulary and Fire and Rescue Services, 2019).

I attend an incident of domestic assault between a male and a female who had children together and who has been partners for several years.  They were known to police as they had a history of domestic abuse for both parties, each against the other.  There were already several other services involved at this time including social services, due to both parties being alcohol dependent and their behaviour towards each other when the children were around.  This was effecting the children who had behaviour issues in school and were on the child protection register. 

When I attended the call, I made sure that I had looked at the history of both partners and other incidents that they had been involved in and I saw that there where conditions as to who the children could stay with.  When I arrived at the address, the male had already left as he knew that the female had called the police. The male in question was an alcoholic, and had been drinking that day and was seen driving off from the address when he knew police were going to be attending.  I had to notify our control room of this so they could pass out observations for the vehicle to other sectors and to traffic, in order to stop the car if it was seen.  The male also had house keys for the address, which meant the female and the children were not safe staying at the address.  I considered the options available to the victim but she did not want to go to a women’s refuge or stay with her mother or with friends.  Due to this, another option available was to change the locks on the door to stop the male gaining access into the property, which is what I did.

I contacted her mother, who was happy to come over to her address to stay.  The male had punched the female in the face several times, causing bruising and swelling on her eye and a split, bleeding lip, however the victim refused to seek medical attention.  She was supportive at the time but had a history of withdrawing her complaint.  Due to this, I made sure I obtained all the golden hour evidence available at the time to have the best chance of a prosecution even if she did withdraw, and in doing so giving further safeguarding.  I also explained the range of services available to the victim that were relevant to her, to make sure that she knew that, if she was consistent in making a complaint, she would not have to do it on her own and that help was available outside of court, this included Live Fear Free information, which is a Welsh government run initiative, providing support for violence against women, domestic abuse and sexual abuse (Gov.Wales, No date).  She was receptive to this information, so I asked her if she had ever thought about making an application for “Clare’s law”, which gives her the right to ask the police to disclose if she was in a relationship with a male who has a domestic abusive history (Home Office, 2021). The female said that she had been told about it before but had never gone through with it, but wanted to this time, as she said this was ‘the last straw’.  I was able to explain to her what she needed to do and how it could help her come to a decision about her and the children’s long term welfare.  The suspect was stopped by traffic police shortly after this incident and he was taken into custody to be interviewed when he was sober.   

For the majority of the domestic related incidents that I have attended during my time as a response officer, it has been my experience that there are far fewer occasions of a domestic incident where it is the first time that intimate partner abuse has happened and the victim has called the police, though on the few times this has happened it normally comes to light that this isn’t the first time some form of abuse has happened, but it will be the first time the victim has called the police. Any officer attending an incident is given information by our public service centre, who take the 999 emergency calls.  They will give an overview of the parties involved and their history of any other domestic occurrences between them, or one of the partners and/or with a different partner.  With that said, in many cases, the victim will go back to the abuser, which is how there becomes a history of incidents to be briefed.  

Perterson (2009), writes that previous research on the deterrent effects of criminal justice interventions show that some interventions do not work, others have produced mixed results, and some have only a small impact on further offending.  I would question if the current police intervention and policies are working for, not just safeguarding the victim, but in the long term, as, while the positive action does hold the suspect accountable to the law, it has limited deterrent on further instances of domestic abuse.

Linda Mills (2003), writes that the judicial system is flawed.  That a victim of abuse is not just a helpless individual, and that as a victim, the individual should be able to make a decision about the involvement of the state in the incident, and the outcome for the abuser.  That women should be entitled to their privacy, and the extent of their privacy.  Mills states that if the victim wants help from the state, then and only then, should the state provide assistance.  That domestic violence is very rarely a one-way street, and that not all intimate partner abuse warrants a state response, regardless of the woman’s wishes, thus in doing so they are taking away more power from the victim and making them feel more helpless about their current situation.  She proposes other methods that take into account respecting both parties in the abusive relationship, which results in men becoming less violent and women felling more empowered (Mills, 2003).

I do not agree with Mills in her belief that the victim should be able to decide the involvement of a state response.  This is due to the number of instances I have been to where the victims, who need the most safeguarding as they have been so abused, are the ones that do not want the police to take positive action.  I agree in some regard, with having other options to deal with the root causes of abuse in relationships as this is a complex and mufti-faceted issue that cannot simply be resolved by arresting and going to court. Other options should be considered but after all parties have been separated to prevent risk to all involved. 

Ensuring that that officers are engaging with both victim and witness is very important and can make the difference between a successful prosecution or not. Both of these groups of people hold key evidence, either of what they saw, or heard or of was happening to them and this is vital evidence to pass the threshold for the prosecution. The prosecution must provide the burden of proof of the crime, and to prove beyond reasonable doubt that the crime took place (Health and safety executive, No date).  Without evidence from victims and witnesses, this would be much more difficult to prove.

An example of this evidence given by a victim is seen in a victim personal statement (VPS).  This is offered to the victim and gives them the opportunity to make a further statement on how the crime has affected them beyond the facts of the crime.  People deal with trauma in different ways and some traumatic experiences can have a long and detrimental effect on a person’s life, such as not wanting to be alone in their house anymore, or no longer being able to sleep at night. The VPS gives the victim a chance to have their say on what detrimental effect the instance has had beyond the crime and this can be particularly powerful when read out in court, if the suspect is proven to be guilty.  The VPS is taken into account by the court and considered when the suspect is sentenced (CPS, 2020).

The support that is available for victims has been mentioned previously.  The main difference between being a victim and a witness of crime is that the victim can be expected to be given the rights and entitlements from the code of practice for victims of crime in England and Wales (2020), and witnesses are given the rights from the Witness Charter (Ministry of Defence, 2013).  These rights, whilst not legally binding, set out the level of service and support that you can expect as a witness.
These include, being treated with respect, having an assessment completed to see if there are other ways to enable the witness to give their best evidence, including any special measures that they may need, especially if the witness is classed as vulnerable or is easily intimidated, as is the case also for the victims.  These rights also include the right to be informed and updated of the time and date of the trial, to be given access to their evidence to remind themselves of what was said, and to claim any expenses for loss of earning they may have from giving evidence.  Witness care, which is part of the judiciary system, will normally be the ones to support the witness through this process. 

With the victim and witness being supported when making a complaint, they are ready to give the police as much evidence as possible to prove that a crime has taken place.  Showing compassion and having some empathy can go a long way in connecting with victims and witness, which in turn benefits both them and the police.  Firstly, in getting a positive outcome in obtaining justice for the crime committed and secondly, in making it easier for officers to gather all the evidence when it is freely offered. 
Making sure that both victim and witnesses are aware of the support available to them, and ensuring they have regular updates, will assist in them staying on board with the complaint and feeling well informed, which in turn will reassure them of the process and that they are doing the right thing by supporting a prosecution.  As police officers, we deal with crime, victims, and witnesses every day, and it can be easy to forget how daunting it can be for someone who has never been a victim, or a witness of crime, to go through the process of supporting a complaint and giving evidence. 
Explaining to them how the process works, and that they will be contacted by witness care and/or victim support who will then explain the process after the initial evidence has been captured, and who can answer any questions is also more likely to ensure that they have a positive experience with the police service as a whole and will be more likely to contact us in future if they are a victim of crime again.

The officer I was with for domestic incident was still relatively new in service and this was one of the first nasty domestic incidents that they had attended.  It was distressing as there were obvious injuries to the female and who was visibly upset when officers attended the address, further, there were children in the house.  After we had dealt with the incident and completed all the inquires and made sure the victim was as safe as could be, I took the officer aside to make sure they were ok.  I did not want to assume that they would be fine, as I had noticed that they had become somewhat withdrawn immediately after the incident.  After having a discussion with them, it was clear that there were some things from the incident that had been similar to some historic experiences they themselves had experienced personally.  After further discussion, I made sure they knew that if they wanted to talk to someone about anything they have dealt with as a response officer, that occupational health support was available for them and if they were finding certain aspects of what they were having to deal with in the role difficult.  I ensured they knew if they did not want to involve work, that there were other charities available, independent of the job, from whom they could seek support. 

These include Police Care UK, Samaritans and Blue Light Mind, which is one of the more prominent UK charities that has been set up to support emergency service workers mental health.  They offer a variety of services to support individuals, ranging from advice, to setting up the right support needed for their mental health (Mind, 2021).
Police officers, in particular, do a very difficult role in society and are much more likely to have to deal with highly distressing and traumatic events compared to the general population. 

“PTDS in the UK police force service to be almost five times higher than UK population” (University of Cambridge, 2018).  This is why it is imperative that officers are aware of any signs of mental health issues that could be job related, and why we are responsible for ensuring well-being and resilience for each other.  I also gave an overview of what had occurred to our Sergeant to ensure that she was aware of what had happened and so could also be mindful for future instances and speak to the officer about it, if she felt that was needed. 

For the rest of the investigation, the suspect was interviewed by the Hub.  These officers deal mainly with domestic related incidents and more serious crimes, they are not responding to calls, as they are a dedicated team devoted to completing the investigations in a prompt and consistent manner.  They are responsible for the case taking it through to court.  To unsure the well-being and reliance of the officer, who was taking over from me with this case, I contacted them to give them a detailed handover, I also made sure that all the out-standing inquires that should be completed had been done to make sure that the file was as ready as it could be with all the relevant information, so thus causing as little stress to the officer dealing with the case as possible.  This can be very helpful to the officers at the Hub as they do not then have to chase up response to complete actions that they are unable to do themselves.  As they are a different department to my team, there was little else that I could do to ensure their well-being.

For my own resilience, I am much better now at noticing my own stress response to work than when I first joined.  I am much more aware in implement my own coping mechanisms that I have developed in order to build resilience since I have been on response.  The greatest need is that I stay on top of my workload and this requires me to be organised, as this is what enables me to be able to complete what is required of me in a timely mannor without becoming to stressed.  I find that talking to others in the job, who I trust, helps me deal with particularly distressing incidents and that helps me to process work related stress, and to maintain my resilience. The other is being able to take time away from work and not thinking about it, which helps me decompress.  
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