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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma in Professional Policing Practice. You are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

· Wellbeing and Resilience
· Criminal Justice
· Conducting Investigations
· Decision making and discretion
· Maintaining Professional Standards
· Leadership and Team working
· Policing the roads
· Information and Intelligence

You may wish to use the same incidents as you have outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook is available to you. Please contact Kelly Andrews direct using k.andrews@uwtsd.ac.uk with any questions or queries you may have. 
 
Dates of workbook submission can be located within the General information tile within Moodle.
 
Once submitted your workbook will be assessed and marked independently. You will be provided with individual feedback once the work has been marked. 






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality.
· not identify individuals including witnesses, victims, or offenders by name.
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is particularly important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain items 1 - 5 below (in the order given).
· You should use the pro-forma to insert your text within each section. 
· Note that this module has 2 components with each weighted at 50% of the overall 100% marks total.
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk149729003]In this piece of work, I will be describing an incident that I played a significant role in, and I will be evaluating the relevance of different approaches by professional partners and the police in safeguarding and managing vulnerable people or people who are at risk of further harm. I will also be exploring what works when trying to tackle repeat offenders and repeat victims. 

To do this, I will be using Gibbs reflective model. The Gibbs reflective model comes in six parts, the first being Description. This is where the incident is described in detail. Second is feelings, this is where you can explore your feelings and thoughts you had during the incident. Third is evaluation, this is where I have a chance to evaluate what worked and what didn’t. Next in Analysis, this is where I will have a chance to analyse the role I played and reflect on what I part I had in this incident. Firth part is Conclusions, this is where I have the time to summarise my learning and highlight what I would do better next time. Last is Action Plan, this is where I can create actions that I feel would be necessary to improve on if I was to deal with an incident of this nature again. 

Vulnerability was a big factor in this incident. Vulnerability is defined by the college of policing as a person who is unable to care of themselves or protect themselves or others from harm or exploitation due to their personal circumstances. (College of Policing, November 2021) 



[bookmark: _Hlk149729759]Now I will describe the incident I played a significant role in. The incident was a domestic incident between a male and female which resulted in injury for the victim, the female, I attended at the address where the domestic incident had happened. Both male and female were still at the address. It was alleged that the male had assaulted the female causing her injuries to her hand and ribs. At the time of the incident, it was unknown the extent of the injury. Both parties were separated, and accounts taken from both. Positive action was taken at the address. I spoke to the male and my colleague went to speak to the female. The male was arrested on suspicion of the assault, this was the first part of trying to safeguard the victim from any further harm. The next stage was to see whether the victim wanted to make a formal complaint, to which she did, I then took a statement from the victim.  The next stage to try and safeguard the victim was send a public protection referral off to our public protection unit. This is what is also known as a DASH questionnaire, these were implemented by the college of policing to make it easier for officers to establish if people were victims of coercive control and domestic abuse. I became Officer in the case for the incident. As the officer in the case, it was my responsibility to collate all the evidence and prepare it for court. 

In this current climate Domestic abuse is a very important topic. The government issued a statement on the 39th of March 2022 stating that they had developed a strategy to be able to deal with domestic abuse more effectively and efficiently. This was by developing a Domestic Abuse Action Plan. They developed this plan as they realised that domestic abuse needs an appropriate response to ensure the safety of victims, and that victims can access the support they need. The plan also sets out the governments plan to try and pursue perpetrators. (Home Office,2022). 

Domestic Abuse is a crime that goes unreported, this can be for many reasons, one being the fear from the victim. Statistics suggest that around 2.3 million people in England and Wales last year experienced domestic abuse. The worrying figure amongst those statistics is that 1 in 5 of those domestics reported are related to death. 

Domestic abuse can be referred to as gendered crime. This is when there is a social inequality, and it is seen to be a crime that only a women can be a victim of. In the same way that Domestic abuse is also known as a gender-based violence where only female can be victims of, as the female is seen as the weaker of the two in a relationship. (CEDAW, 1992).

Partnership working was key in this incident. A public protection notification was sent to partner agencies to ensure that they were made aware of the incident and to offer support to safeguard the victim. Public Protection 

Partnership working has become vital since the Bichard Inquiry, The Birchard Inquiry was set up by the home office following the conviction of Ian Huntley. Huntley was a school caretaker that murdered two young pupils. The inquiry found that relevant information was not being shared between police and other professionals. If this had been done, this could have prevented the murders of the two young pupils. As a result of this inquiry the Safeguarding Vulnerable Groups Act 2006, this is an act which provides a system for employers to check the suitability of employees or volunteers. 
Now I will reflect on the incident, what was good about it, what I think I could have done better and what I will learn from this incident. I will be doing this by using the Gibbs reflective model as stated above. The next stage of the Gibbs reflective model is the evaluation stage. This is where I can evaluate and get a chance to reflect on the incident. 

Throughout the incident I thought I played a vital role to the victim. I entered the address and obtained the details from the victim of what had happened. I ensured that both parties were separate and remained separate, so the victims’ decisions were not changed due to the subject’s influence.  The subject remained outside with other officers, whilst the victim remained inside the property. 

On arriving at the address, the victim was very emotional and erratic in her behaviour, it was evident that something had happened at the address, but it was hard for officers to establish what had happened. Effective communication skills were needed to communicate with the victim and to establish what had happened. I stated to the female on several occasions to take her time and when she was ready to speak to officers then we would listen. This took some time as officers found out that the female suffered from mental health issues and found it difficult to calm herself down when in a distressed stated. Whilst talking to the female I tried to use the model of Betari’s Box, Betari’s Box is a communication method adopted by police. This communication method can be an effective tool for police officers. In simple terms, Betari’s Box is a model that states the situation will be affected by the officer’s attitude and behaviour. For example, if I was to go into this situation where the victim was in a distressed state, and I was assertive and forceful in my manner it would only escalate the situation, and this may have led to the victim not giving officers the 
 
Once the victim was ready to talk, I used my listening skills, in only the few minutes I had been at the address I felt I had built a rapport with the victim. The victim talked me through what had happened and explained that she had been assaulted by her partner by him punching her and kicking her to the ribs. The female spoke to me and started talking about previous domestic incidents that had not been reported to police but had resulted in previous injuries. I realised at that time, from initial training that this was the start of leaving the abusive relationship. The process in leaving an abusive relationship is described in seven stages. The victim at this point was around stage four or five, acknowledging that abuse had taken place and preparing to leave. (Twsh,2023) 

Throughout the incident I felt calm, even though to start with it was a struggle to try and get any information out of the victim I felt that from my previous role as a Police Community Support officer I gained the relevant communication skills to deal with the victim and ensure that I maintained a rapport and a communication level which led her to giving police information. 

My involvement in this occurrence was substantial. I was the first officer to speak with the victim and the officer who had the most contact with the victim, this is why I was made Officer in the Case and allocated to collate all the evidence for court. I had built up a rapport with the victim, so it was easier for me to be that person. Due to me building a rapport with the victim it was easier for me to point her in the way of safeguarding. The public protection notification referral which was submitted went to partner agencies such as Women’s aid, Mental health services and our domestic abuse team. This resulted in the victim gaining the relevant support that she needed. The victim was allocated an independent domestic violence worker, who supported her through the process. 

All the evidence has been collated and a charge was sanctioned by the CPS of ABH, this was a positive outcome for the victim. After the charge came back, I was requested by the court to obtain a Victim Personal Statement. This is a statement that outlines how the victim has been affected by the situation. This was taken by myself and the victims home address, usually other officers from the investigate hub take these statements but due to the rapport I had built with the victim I was asked to go and take it. I have supported the victim and ensured she has been safeguarded throughout. 

In reflection I am satisfied on how I dealt with this incident. Safeguarding can be done in many ways, firstly by police by taking positive action at the incident and removing the male away from the address and subsequently arresting him. Secondly it can be done through the way of sending a public protection notification referral. This was sent by me to our domestic abuse unit who referred it and deemed it necessary to send it to partner agencies. This resulted the victim in getting support from Women’s Aid and mental health services. The victim is now no longer in a relationship with the suspect and further harm has been prevented towards her by professional partners being able to safeguard her. 

On reflection the hard work paid off by Police and Partners resulted in a positive outcome, with the case going to crown court and the subject receiving a sentence for the assault. 

WORD COURT 1807 WORDS




















Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime.

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER

In this piece of work, I will be critically assessing the challenges associated with a domestic abuse incident that I have attended, and the strategies developed for effective policing in such challenging situations. This will be a domestic incident where I played a significant role in providing a response to the incident. 

As a Response police officer, majority of the calls that we attend are domestic related. The office for National Statistics recorded that in the year from March 2021-2022 there were over 910,000 domestic abuse related crimes recorded in England and Wales. No doubt year on year there will be an increase in domestic related calls due to victims now coming forward to report crimes as where previously it would not have been reported. There had been on average a 6-7% increase of domestic calls year on year.  (Office for National Statistics, 2022).
Due to the number of domestic incidents that are reported to the police It is vital that police respond to domestic abuse incidents thoroughly and rapidly to ensure that all parties involved are safeguarded. It is also important that a domestic incident is dealt with robustly and effectively ensuring positive action is taken. 
To assess this domestic incident, I will be using the Gibbs reflective model. The Gibbs reflective model is a model used to evaluate and assess the effectiveness of the response I provided and to see if I could have dealt with the situation in a better way. The model comes in six parts, this first being description. This is where I will describe the incident in detail. Second is feelings, this is where I will explore the feelings and thoughts I had during the incident and how I acted on them. Third is evaluation. In this section I will have chance to evaluate what worked and what didn’t. Fourth is Analysis, this is where I will be able to analyse the role I played and reflect on the significance of my role in the incident. Fifth part being conclusion, this is where I can summarise my learning from the incident and highlight anything I would do better next time. Lastly is Action Plan, this is where if I feel necessary, I can create an Action plan for dealing with an incident of this nature again. 

Now I will describe the domestic incident in which I played a significant role in. The incident was a domestic incident between mother, son and daughter. The son being 16 years of age, the daughter being 6 years of age and the mother being an adult. The incident was first reported as a missing person. The mother was reporting the son to be missing from the address and had been missing overnight. 
The definition of domestic abuse states that both persons have to be other 16 years old, but as of the 5th of December 2022 the CPS announced that they will be automatically treating children as victims of domestic abuse, whether they were present during the violent incidents or not. They also implemented that young people will get automatic access to support like mental health and safeguarding services. Katie brown, CPS Domestic abuse lead stated that growing up in a violent or toxic home has a huge impact and long-lasting effect on children. The change in guidance not only recognises them as victims but offers the automatic support. This guidance is sort to eradicate the misconception of the “typical” domestic abuse victim and also consider children could be victims to. Domestic abuse represents a third of all crime allocated to the CPS and working with Police and partners, they are trying to improve every aspect of how these cases are handled so victims can come forward with confidence. ( CPS,2022) 
On officers’ attendance the mother had disclosed that her daughter and her had been assaulted by her son and he had caused damage to the property before leaving the address. The mother believed this is why he had gone missing as he didn’t want to return to the address.  Officers were given a disclosure by the mother of what had exactly happened. This was that her son had been in the kitchen with her daughter, he was not happy that he was not being let out of the address by his mother to go and see friends. The son was not happy with this. His sister was sat on the kitchen floor minding her own business when he has walked past and kicked her to the legs twice, once on each side. The mother stated that the son’s behaviour had been in decline recently and she was concerned he was involved in drug supply. He would be staying out overnight and was coming home with new shoes, coats etc. The Mother also stated that on leaving the address her son had assaulted her and has pushed passed her causing reddening to her shoulder as she had been pushed against the wall in the hallway. 

The daughter was at the address at the time and was spoken to separately by officers and stated the same had happened. There were evident signs of injury from the daughter, she showed officers her legs and there was bruising on either side of her leg to where she said her brother had kicked her. 

Mother was reluctant on making any complaint to police regarding the assault on her and her daughter and just wanted it logged. Officers advised the mother that because an assault had been disclosed positive action needed to be taken, whether this was arresting the son or providing other alternative methods. In agreement with my supervisor the course of action was to arrest the son for common assault on his sister and mother. Action needed to be taken due to the age of the victim and the potential vulnerabilities if her brother was to come back to the address. 

Positive Action can be described in man ways, but the concept of it comes under the Equality Act 2010. The priority for any police officers is to make people safe. At domestic incidents it is important that officers take positive action to make the victim and any children at the address safe. Positive action does necessarily mean arrest, if the power or arrest does not exist or if the perpetrator is not suspected of committing an offence, alternative methods can be used, such as organising refuge accommodation or organising the fitting of a panic alarm. (College of Policing, 2015) 

A mobile number was taken for the son who had been reported as missing. Officers planned to meet the son to speak with him. Officers met with the son and advised that an allegation had been made that he had assaulted his sister, and he was subsequently arrested. 

I then re-attended the address to see the course of action that the mother wanted to take. The mother had changed her mind and decided that she wanted to make a complaint. I took a statement off the mother and then arranged with our in force young persons team to arrange an ABE interview with the daughter. ABE is Achieve Best Evidence interview; this interview is usually visually recorded at a police station. The environment is usually a relaxed setting, so the victim feels safe and can tell officers what exactly has happened. 

Due to nature of the incident and the vulnerabilities involved a public protection notification referral was submitted. This was sent to children services and the domestic abuse team for their information and action if needed. Children services took primary responsibility for the safeguarding, they decided what safeguarding they were arranging whilst the subject was in custody. They placed the son in temporary accommodation in North Wales on his release from Custody. This was to safeguard the mother and sister and to also safeguard him, due to his age and no other family around he could not be left homeless. He also needed to be looked after. The son was interviewed and released from custody pending further enquiries to be conducted. 

Unfortunately, a few days later, the mother and victim were revisited to arrange an ABE and they both wanted to withdraw their statements and did not want to any formal police action against the subject. This meant that no further police action was taken against the subject, however children services were still taking primacy of the safeguarding and still decided it was necessary for the subject to stay in North Wales. The subject stayed in North Wales for a few months, this was to be monitored by Children Services and then slowly brought back into the family home when Children services felt it was safe to do so. Since this incident has happened there has been no further reports from the address and children services have updated saying the family are doing well and they have been reunited. 

I believe that without Police Intervention this positive result would not have happened, and we would have not been able to work with partner agencies to get a positive result. 

Now I will talk about the feeling stage of the reflective model and discuss mine, and other people’s feelings at the scene, during the scene and after it. During this incident I felt that I was calm throughout, with the objective of just safeguarding the victim. I felt throughout the incident from start to finish, that no matter what family pressure was involved in this incident that the main priority was to safeguard the victim. 

Before, during and after the incident my involvement within it was substantial. I was the first officer to the scene to speak with the mother and the victim. This then led me to build a rapport with the victim and allocated as officer in the case. After attending the incident and the subject being arrested, I was immediately in contact with Children Services to arrange safeguarding and inform them of what had happened.


In reflection I am satisfied on how I dealt with this incident. Safeguarding can be done in many ways, firstly by police by taking positive action at the incident and removing the subject away from the address and subsequently arresting him. Secondly it can be done through the way of sending a public protection notification referral and contacting partner agencies. As stated above Children Services were contacted and took primacy of the safeguarding and a public protection notification was sent to domestic abuse team for their information. 

In reflection when dealing with people who are most vulnerable, it is important to identify the risk at the earliest opportunity and to provide the right support. It is key that as a response officer I record all the details accurately and with as much detail as possible so that when referrals are made the relevant information is located within them. 

In reflection family ties are hard to break, the mother reported her son to the police in the first instance and then retracted the statements along with the victim. This is why it is important to police to prioritise safeguarding and to take positive action, in whichever form that may be.

On reflection the hard work paid off by Police and Partners resulted in a positive outcome, with the subject being removed from the address for a period, addressing his behaviour and realising that it was wrong and building family ties before being allowed to return to the address. 

At this time I do not feel the need for an Action Plan to be in place, I felt I dealt with the incident with, honest, integrity and remained impartial throughout which landed in a positive outcome that protected the victims. 
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