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	Results-oriented, enthusiastic, and well-organised residential home support worker with a positive outlook in life and work and over 6 years of experience as a home care nurse. Skilled at maintaining a good relationship with clients by understanding and showing empathy to them and can stay calm in stressful circumstances. Seeking to join a renowned residential care company to help deliver all important quality care metrics and boost client satisfaction. I take pride in performing all task to best of my ability and offering customer service. I m very trustworthy and reliable person. I have effective team working skill and good communication. Always willing to learn new things try to give my 100% in any task . 


WORK EXPEREINCE

Residential Home Support Worker at Hawthorns Residential Home (August 2020 – Present)

Key responsibilities include: 

· Regular check-ups of patients and their progress
· Feeding patients
· Offering physical care to patients that comprise bathing, dressing and toileting
· Offering leisure as well as creating activities to patients in a supportive setting
· Helping patients to deal with emotional issues and talking with their families
· Talking with families of patients and arranging family visits 
· Providing nurturing and caring environment wherein patients can feel secure along with free from harm
· Providing one-to-one counselling or conducting group therapy sessions
· Writing reports and keeping records
· Coordinating with other healthcare professionals
· Teaching everyday living skills, like shopping and budgeting


Care Assistant at Gills Care Ltd. (April 2016 – July 2020)

Key responsibilities include: 

· Helping with normal daily activities and chores, such as feeding patients and conducting fun activities for them
· Assisting in preparing meals and drinks for patients and reminding them to take medicines in a timely manner
· Providing mobility assistance to patients by taking them to places where they require to go and helping them to move in and out of the car
· Conducting paperwork for patients on their behalf 
· Maintaining the hygiene of patients and promoting social-emotional support to them 
· Assistance with various physical therapy exercises 
· Treating patients with dignity and respect irrespective of their ability or condition





Production Helper at 2 Sister Food Factory (October 2012-March 2016)

· Assembling food product boxes and preparing the pallet
· Packaging food products manually 
· Performing usual housekeeping, like sweeping and mopping warehouse as and when required
· Putting label and date stamp on the food boxes
· Counting of finished products 
· Sorting of different products

	


EDUCATION & TRAINING
	       



	Currently pursuing BSc (Hons) Health and Social Care- Level 5 

2022- Completed BSc (Hons) Health and Social Care- Level 4 

2019- Customer Service-Level 3 course

2018- Customer Service-Level 2 course

2017- NVQ- Level 3 in Health and Social Care

2016- NVQ- Level 2 in Health and Social Care

2015- BTEC Level 1 Health and Social Care

2011- British Bachelor (ordinary) degree standard

2011- Bachelor of Arts (Parts I, II, III) from Guru Nanak Dev University, Amritsar Panjab India

2008- Senior Secondary (Level A)

2006- School Level Certificate




	



PERSONAL SKILLS
	



· Exceptional customer service skills
· Communication skills 
· Versatile and highly adaptable
· Team working skills
· Negotiation skills 
· Organisational skills
· Professionalism
· Excellent leadership 
	       
	
	



	

	
	


PERSONAL PROFILE	
· Date of Birth: 05/02/1990
· Nationality: British 
· Hobbies: Listening to music and reading autobiography books 
· Languages: English, Panjabi, Hindi 



The above information provided by me is true and have all the relevant documents to authenticate the same. 

Kuljit Kaur

                                                         

                                               







                                                   

                                                     Cover letter 
October 29, 2022
ABC Care Solutions
London 
UK
I am writing this letter to apply for the position of Family Support Worker, which is available in your firm. I am interested in this role as I have a burning desire to make a favourable impact on the lives of families, children and various other people who are experiencing difficulties in life. I first became interested in social care services while pursuing my NVQ level 2 health and social care. I was attracted by the lectures of my professors who would motivate us to pursue the noble profession of a residential care worker. In addition to this, I have the required skillsets to perform this job effectively, such as excellent communication skills, the ability to maintain rapport with clients and a comprehensive understanding of common challenges encountered by the families. When it comes to education, I have accomplished level 4 in health and social care and presently preparing for level 5 to gain more knowledge in this field. Besides this, I have 4 years of experience in a nursing home wherein I worked with adults and 2 years of experience in an adult residential home. This extensive experience in the social care sector makes me eligible for this position. Hence, I am fully confident that I shall be able to do justice with my job with the help of pertinent skills that I developed during my academic and professional journey. 
I possess other skills also that are vital to do this job; for evidence, I am skilled to manage traumatic and emotionally-draining situations of clients and I know how to take a positive, empathetic and non-judgemental approach while talking to them. I also have effective teamwork skills that I gained in my college and at the workplace in which I need to work in a multi-agency network. 
I have also worked in other fields apart from social care; for example, I was a production helper during the initial days of my career. Thus, I can mould myself as per any situation and perform any task allotted to me with utmost sincerity and dedication. I have also taken formal training in customer service that will help me to do this job efficiently in terms of offering counselling services to clients so that they can deal with challenging situations in life, like unemployment and emotional distress. The more I am studying and working deeply in this field, the more I am becoming keen to learn new things in social and health care, which helps me to keep updated about the latest trends in the sector. I am also self-motivated, adaptable and love to take initiative to do innovative things in my profession. Therefore, I am certain that I would be an asset to your organisation and contribute to your vision by making use of my skills. I am also a hard worker and quick learner who likes to take challenging work for personal and professional growth. Furthermore, I have developed IT skills also that will be added advantage for this position because I will be able to record as well as maintain accurate data of clients on the laptop. 
Thank you for your time and I look forward to getting a positive response from you. 
Sincerely
Kuljit Kaur 


Pitch
In the UK as well as worldwide, coronary heart disease (CHD) is one of the leading causes of death that is also known as ischaemic heart disease (NHS, 2022). In reference to this statement, the proposal would be to request Working Title Films, the UK-based film studio to make a documentary on this significant health concern. The request is for a 1-hour documentary film to be made in around 5-10 days, which would be dedicated to the said health topic. The whole film shall be about symptoms, causes and preventive measures to be taken to reduce the risk of CHD. Hence, with the help of this film, awareness can be generated among people by speaking about the illness and how it can affect even young persons (aged under 35). As per the official statistics, a minimum of 12 young people are dying every week from heart diseases in the UK and around 7.6 million people are suffering from these diseases (British Heart Foundation, 2022). Knowledge about this lifestyle disease is very important and making people aware on a greater scale through a documentary film will have a larger audience across the world, including the UK.  When heart blood supply stops in stopped by a build-up fatty material in coronary arteries. This medium would be a better way to generate awareness among a considerable number of people who watch documentary films. Most of the time coronary heart disease nor show system its start with chest pain and give more significant problem in human body, in addition to this, these films tell significant, often unknown stories as well as create awareness among a greater number of people. They are also one of the best sources of inspiration and information apart from being promoters of social problems, which viewers may not be exposed to otherwise. It can be changed with regular changed in daily lifestyle having good diet, nitrating food vegetable, fruit daily 1 hour exercise etc. he objective is to generate awareness globally because according to World Health Organisation (WHO), heart diseases are the key cause of death across the world that takes around 17.9 million lives every year (WHO, 2022). The outcome of this film shall be so advantageous for this noble cause of saving people from CHD in the future. Studies shows that there is not any cure for CHD. people have surgical treatment to fix their heart but there not any permanent cured for any types of heart disease. Coronary heart disease increase risk of high blood pressure, diabetes, overweight, high cholesterol and not much physical activities. 
[image: Coronary heart disease: what is the evidence? - Students 4 Best Evidence]
Contents of Film
Introduction to CHD, signs and symptoms would be discussed 
Insight into the causes of CHD in the UK 
Begin to understand diagnosis techniques of CHD 
Understanding struggles faced by CHD patients in life
Viewers would see the things they can do to manage its symptoms and the risk of future issues
The journeys of the key characters would be shown regarding how they become motivated to reduce the risk of CHD 
Viewers would see how CHD is a silent killer for victims as they will not be aware they suffer from it because of poor health behaviour
Prevention strategies for CHD would be discussed comprehensively by telling viewers the importance of healthy food and exercise to avoid CHD 
Recovery techniques would be discussed wherein life after undergoing heart surgery would be told to viewers and information about Cardiac Rehabilitation Programme for the UK will be given
[image: Want to keep you heart healthy? Here are 5 things that you should do every  day | Health - Hindustan Times]
Main Characters
Mr John- Famous cardiologist in his area who organises free medical camps to diagnose CHD 
Mr Allen- He is a patient aged 37 years of CHD who is not aware of his poor heart health and leads a sedentary lifestyle apart from having poor eating habits 
Mr Johnson- He is the father of Allen who undergoes heart surgery and gets the benefits of cardiac rehabilitation programme from the NHS 
Mrs Jasmine- She is the mother of Allen who keep motivating him to improve his lifestyle so that he does not have to be suffer from CHD like his father 
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