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Sustainable business practices are increasingly prioritized in the modern business world as a means of providing a pleasant place for employees to do their jobs. To be sustainable, a firm must be run in a way that doesn't harm the local ecosystem, the surrounding community, or the larger social structure. Business sustainability focuses on making a good impact on the world around it by catering to people's wants and needs. Environmental degradation, prejudice, and unfairness are just some of the societal issues that can arise when a company stops taking responsibility (Kim et al., 2019). Sustainability involves considering a wide range of ecological, financial, and social factors before making a major choice in the hospitality industry. Such companies need to be conscious of the fact that they must not allow short-term gains to result in long-term debt. The tourism business, in order to continue providing for the requirements of its customers and to preserve the quality of life for locals, must now adhere to a variety of sustainability practices. The tourism industry is based on natural, social, cultural, recreational, and service resources, all of which need to be protected for sustainability to work (Pamfilie et al., 2018). 
For every sector to thrive, three pillars must be in place as a foundation for future business. The economic, environmental, and social aspects are all crucial. When put together, these principles produce a thriving civilization that is at peace with the environment and a high standard of living, in contrast to ecological destruction and restrictive lives.
The United Kingdom is home to a number of hotels that have successfully implemented and maintained sustainability initiatives for years. Treehouse Hotel, Whatley Manor Hotel & Spa, Heckfield Place and The Pig at Combe have all been environmentally conscious for years (GOV.UK. 2022). The commitment to protecting the environment by lowering risks and quantifying all consequences is what is meant by the environmental pillar. Hotels in this category are required by the UN's Sustainable Development Guidelines (ECOSOC, 2022) to safeguard the environment in the course of their daily operations   The Sustainable Development Goals initiative took into account issues including resource conservation, ecosystem rehabilitation, water quality assurance, organic amenity use, environmental deterioration, and waste treatment. In the hotel sector, it is imperative that everything be used in accordance with standard practices. Sustainable development goals (SDGs) have been followed closely by The Torridon, The Green House, and Ham Yard Hotel (Dani et al., 2021).

The economic aspect of sustainability places an emphasis on preserving the level of output in a continual manner through adherence to governance and management of risk. One way to think of an economy is as a complex ecosystem, with a never-ending cycle of demand and supply for goods and services. Under the umbrella of this pillar, a wide variety of options can be developed. The Scarlet and the Number One Bruton, both of which serve customers in the United Kingdom, have a number of noteworthy characteristics (Sajjad et al., 2018). Some of these things are creating jobs, doing business in the market in a way that is good for the environment, and working with the government. 

In order to ensure the continued health of the economy and the planet, the hospitality industry must develop long-term plans for survival rather than focus on immediate gains. Economic sustainability includes activities like recycling and reuse and the use of renewable raw resources. Affirming the values that may guarantee justice and respect for individual rights in the workplace is the social pillar of sustainability. Additionally, this pillar works to protect and improve areas including human health, educational access, ecological fairness, ecological sustainability, and the elimination of social prejudice (Aznar et al., 2016). In accordance with UNDP's recommendations, the UK government is gradually developing new sustainability policies, such as aiming to create an environment free from the damaging effects of carbon dioxide and cutting down on the use of plastics and other hazardous materials.

The hospitality industry's social pillar may be strengthened by promoting gender equality among workers, as well as by eliminating wage disparities based on age, incentive, training, promotion, and observance of social rights. In the hotel industry, establishments that prioritize sustainability stand out from several perspectives. Sustainable practices may guarantee less energy use, less garbage, and more renewable power sources. Attracting a large number of customers looking for ecologically and socially responsible products and services is another way sustainable hospitality businesses may improve their productivity (Khatter et al., 2021). Hotels always seek new strategies to lessen their carbon footprint while still maintaining their culinary and lighting systems and power generation infrastructure. Companies can save more energy with the aid of technological advancements. As part of its commitment to environmental responsibility, the Patch Plant Hotel serves only plant-based dishes from its sustainable kitchen. The sustainability of the hotel industry may be ensured by a favorable transition toward environmentally friendly meal preparation. Providing clients with access to natural food sources and healthy cuisines from across the world helps strengthen the bonds between communities. Natural ingredients, seasonal produce, and organic meals are becoming more popular as good ways to eat that are also good for the environment (Cozzio, 2019). 

In a hotel setting, it may be necessary to handle various kinds of garbage that are produced as a result of the transportation of food and drink containers, throwaway paper goods, plastic water bottles, and plastic beverage bottles, among other things. At the moment, hotels are developing novel approaches to combine recycling technologies in order to cut down on the amount of garbage produced by their operations. Also, meals that aren't used can be turned into composites and insecticides, which will help the company keep its promise to protect the environment (Cozziop et al., 2018). 

As far as corporate social responsibility goes, the One Aldwych Hotel has been using eco-friendly practices since 1998, including recycling and reducing their carbon footprint, earning them the Luxury Eco Certification Standard. Modern hotels in the UK are making an effort to reduce water and chemical use in areas such as guest rooms, laundry, kitchens, pools, and spas. Sustainable measures at The Victoria Inn include the adoption of low-flow faucets, sprinkler systems, and other equipment, as well as the implementation of industry-standard sheet and towel reuse initiatives (Verma and Chandra, 2018). Sustainability may be ensured if the hotel uses cleaning solutions that are biodegradable, made from bio-based oils, and include other all-natural ingredients in their various washing operations. By implementing these changes, businesses will be able to reduce their use of chlorine bleach and other petrochemical chemicals. In order to achieve a sustainable environment, it is necessary to decrease the use of plastic bottles, plastic key cards, and other plastic conveniences. This historic hotel built from Cotswold stone has earned a stellar reputation for its luxurious spa and commitment to sustainability (Cheng and Rashid, 2015).

Hotel and tourist establishments in the UK's rural regions are thriving as more and more people seek refuge from the hustle and bustle of city life. Greater emphasis is being placed on sustainable practices in rural regions. In order to save coastal wildlife, hotels in coastal locations should concentrate only on waste management initiatives (Melissen et al., 2016). Changes made to accommodate visitors, like at the Adria Hotel, might have unintended consequences for the social pillar. Coastal locations are popular with visitors, making sustainable practices all the more important. 

In the course of doing business, several risks might emerge. Concern has been raised in the hotel sector due to the rising government push to implement sustainable methods. In order to protect the environment and people's rights, the government has passed laws that require hotels to conserve all natural resources without causing any pollution or using any dangerous chemicals. Various government-created proactive initiatives to promote sustainability have been used before (Upadhyay et al., 2016). The leadership of a hotel or other hospitality company may sometimes feel the weight of the need to follow the law. Proactive law can help firms and individuals gain a competitive advantage and pave the way for a bright future, rather than being an impediment to them. A pandemic like COVID-19 also hampers the overall sustainability of the hotel industry.

Pressure is put on the business functions of hotel firms as a result of the intense rivalry that exists among the companies that are considered to be their peers. Due to their competition with one another, corporations may engage in activities that are not sustainable (Adams et al., 2022). A robust economy has the ability to provide employment opportunities and make consumer goods that are beneficial to consumers' health more widely accessible. On the other hand, collaboration between businesses is detrimental to the development of the economy.

Circular economies promote environmental sustainability by recycling or reusing resources. In a circular economy, energy and waste are continually recycled. In the circular economy, energy loops recycle input resources and lost energy, sealing and reducing waste. Long-term planning, maintenance, recycling, repair, and remanufacturing may help. "Corporate Social Responsibility" means a company takes its social responsibilities seriously. With this duty in mind, hotels can better use energy and natural resources, reduce pollution, and create jobs. Community service and social responsibility improve people's lives. Community service projects benefit the community and boost a travel company's image (Widjaja, 2021). These actions improve efficiency, which keeps clients around.By bringing together the commercial and agricultural systems with the existing material flow, the circular economy (CE) emerges as a potentially workable alternative. The goal is to eliminate the negative environmental impact of corporate activities. A circular economy could help the hotel and tourism industries a lot because it encourages people to use the resources they have and recycle waste. 

The company's ability to comply and its proactive nature provide justification for the CSR policy. Hotels affiliated with Marriott International and the Premier Inn brand have been making concerted efforts to improve their corporate social responsibility (CSR) efforts. Among other things, human components of CSR include avoiding corruptive and unethical actions, preventing environmental damage, promoting diversity in the workplace, educating the uninformed at community activities, and aiding those living below the poverty line in the aftermath of natural disasters (Al-Wattar et al., 2019).

As of 2016, tourism ranked as the world's third-biggest economic driver. The hotel sector and sustainable travel advocate for policies that boost economic development, which in turn benefit travelers from all over the world. Over tourism is becoming an increasing concern as a growing number of people are drawn to popular tourist areas. Tourists are attracted by seasonal variations, reduced rents and discounts, and the introduction of new recreational areas (Rasool, 2022). Therefore, most people congregate around the tourist location, making it harder to keep the ecosystem healthy.

Various approaches to controlling tourist numbers should be considered by relevant governments and agencies. A legal control system that educates tourists on how to keep the environment safe and how to report and investigate any unfavorable incidents will help raise their awareness of the need to sustain sustainability. For ecotourism to be successful, transportation has to be a priority. Vehicles, including airplanes, trains, buses, and automobiles, contribute to air pollution by releasing carbon dioxide into the atmosphere (Batool et al., 2022). There is no way to avoid using these transportation methods, even with a hybrid system like the one used by the Treehouse Hotel. There are still some eco-friendly forms of leisure transportation used by hospitality and tourist businesses. There is nothing more a hotel can do to bolster its ecotourism efforts.
The hospitality sector must preserve a staunch dedication to sustainability in the workplace. Environmental, social, and cultural sustainability are becoming increasingly important to both tourists and the companies that serve them. To draw in and keep paying guests, hotels need to provide sustainable services, and this necessitates taking environmentally responsible measures. A hotel chain may practice sustainability in a variety of ways, each one corresponding to one of the tenets (Alipour et al., 2019). Although it might be challenging to achieve environmental sustainability across the board in the hospitality sector, hotels and tourist businesses are working tirelessly to do so. CSR is noble because of its moral nature and because it combines the concepts of CSR and CE as avenues toward creating long-term viability in a company. Preserving all natural resources; reprocessing; recycling; and using environmentally friendly technology in operations all play significant roles in ensuring sustainability for future generations. A company's core CSR policies should include: respecting and operating in accordance with company-created rules and regulations; guaranteeing openness in all forms of partnership and coordination; and ensuring safety precautions for customers and employees (Memarzadeh and Anand, 2020).

[bookmark: _Toc116320007]
References

1. Adams, S., Kageyama, Y. and Barreda, A.A., 2022. Sustainability Efforts in the Hotel Industry: A Systematic Literature Review. Journal of Tourism Management Research, 9(1), pp.9-23.
2. Alipour, H., Safaeimanesh, F. and Soosan, A., 2019. Investigating sustainable practices in hotel industry-from employees’ perspective: Evidence from a mediterranean island. Sustainability, 11(23), p.6556.
3. Al-Wattar, Y.M.A., Almagtome, A.H. and Al-Shafeay, K.M., 2019. The role of integrating hotel sustainability reporting practices into an Accounting Information System to enhance Hotel Financial Performance: Evidence from Iraq. African Journal of Hospitality, Tourism and Leisure, 8(5), pp.1-16.
4. Aznar, J.P., Sayeras, J.M., Galiana, J. and Rocafort, A., 2016. Sustainability commitment, new competitors’ presence, and hotel performance: The hotel industry in Barcelona. Sustainability, 8(8), p.755.
5. Batool, F., Mohammad, J. and Awang, S.R., 2022. The impact of human capital factors on organizational sustainability in the Malaysian hotel industry: the mediation role of trust. Society and Business Review, (ahead-of-print).
6. Beattie, 2022. The 3 Pillars of Corporate Sustainability. [online] Investopedia. Available at: <https://www.investopedia.com/articles/investing/100515/three-pillars-corporate-sustainability.asp#:~:text=Sustainability%20has%20three%20main%20pillars,people%2C%20planet%2C%20and%20profits.> [Accessed 7 October 2022].
7. Cheng, B.L. and Rashid, Z.A., 2015. Interrelationships of service quality, customer satisfaction, corporate image and customer loyalty of Malaysian hotel industry. In Cultural tourism in a digital era (pp. 37-38). Springer, Cham.
8. Cozzio, C., 2019. The concept of sustainability in hotel industry: current dominant orientations and future issues. International Journal of Sustainable Development, 22(1-2), pp.61-87.
9. Cozzio, C., Bullini Orlandi, L. and Zardini, A., 2018. Food sustainability as a strategic value driver in the hotel industry. Sustainability, 10(10), p.3404.
10. Dani, R., Tiwari, K. and Negi, P., 2021. Ecological approach towards sustainability in hotel industry. Materials Today: Proceedings, 46, pp.10439-10442.
11. GOV.UK. 2022. Implementing the Sustainable Development Goals. [online] Available at: <https://www.gov.uk/government/publications/implementing-the-sustainable-development-goals/implementing-the-sustainable-development-goals2#:~:text=The%202030%20Agenda%20for%20Sustainable,and%20leave%20no%20one%20behind.> [Accessed 6 October 2022].
12. Khatter, A., White, L., Pyke, J. and McGrath, M., 2021. Stakeholders’ influence on environmental sustainability in the Australian hotel industry. Sustainability, 13(3), p.1351.
13. Kim, Y.H., Barber, N. and Kim, D.K., 2019. Sustainability research in the hotel industry: Past, present, and future. Journal of Hospitality Marketing & Management, 28(5), pp.576-620.
14. Melissen, F., Cavagnaro, E., Damen, M. and Düweke, A., 2016. Is the hotel industry prepared to face the challenge of sustainable development?. Journal of Vacation Marketing, 22(3), pp.227-238.
15. Memarzadeh, F. and Anand, S., 2020. Hotel guests' perceptions of green technology applications, and practices in the hotel industry. International Journal of Tourism and Hospitality Management in the Digital Age (IJTHMDA), 4(1), pp.1-9.
16. Pamfilie, R., Firoiu, D., Croitoru, A.G. and Ionescu, G.H.I., 2018. Circular economy: A new direction for the sustainability of the hotel industry in Romania?. Amfiteatru Economic Journal, 20(48), pp.388-404.
17. Rasool, 2022. Overtourism. What is overtourism and how can we avoid it - Responsible Travel. [online] responsibletravel.com. Available at: <https://www.responsibletravel.com/copy/what-is-overtourism> [Accessed 8 October 2022].
18. Sajjad, A., Jillani, A. and Raziq, M.M., 2018. Sustainability in the Pakistani hotel industry: an empirical study. Corporate Governance: The International Journal of Business in Society.
19. Upadhyay, A., Pomponi, F., Vadam, C. and Mohan, S., 2016. Sustainability in the hotel industry: the role of operating agreements in the hotel industry. In Logistics, Supply Chain and Operations Management Case Study Collection. Kogan Page Publisher.
20. Verma, V.K. and Chandra, B., 2018. Sustainability and customers’ hotel choice behaviour: A choice-based conjoint analysis approach. Environment, development and sustainability, 20(3), pp.1347-1363.
21. Widjaja, G., 2021. Impact of transfer pricing toward benefits and sustainable of multinational hotel industry. Linguistics and Culture Review, 5(S4), pp.2090-2101.
5

