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	In residential care homes, 24-hour care means someone is always there, either staying or working in shifts with that person. Caregivers help them every day for bathing, dressing, eating, medication reminders, household tasks and keep the person safe. These homes are for people who cannot live on their own due to getting older, having a disability, or any health issues. 
Residential care homes are suitable for people who need support for longer periods. The registered homes provide medical care and personal support, so residents get both attention and proper health care.


[image: ][image: Cartoon-style illustration of a friendly person with a speech bubble asking 'What is a Residential Care Home?'][image: Residential Care Homes Explained - YouTube]

	Before 1948, people who could not care for themselves were placed in workhouses or asylums. These places were often overcrowded and underfunded, and many people felt ashamed, ignored, and cut off from family and community life.
In 1948, the National Assistance Act replaced workhouses with proper residential care homes run by local councils. Care became more organised and regulated.
In the 1990s, the NHS and Community Care Act shifted care away from large institutions and focused on supporting people in their own homes and local communities.
From the 2000s onwards, the Care Standards Act introduced national standards. Today, the Care Quality Commission checks care homes to make sure they are safe and provide respectful, person-centred care.
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	Physical Setup & Daily Care
Care homes are usually small, home-like buildings in residential areas. Staff provide 24-hour personal care, including bathing, dressing, meals, medication management, and mobility support. Care is mainly delivered by trained care assistants rather than nurses.
Person-Centred Care
Residents have individual care plans based on their preferences, routines, and needs. Resident councils allow people to have a voice in their care and community life, ensuring choices and independence are respected.
Digital Transformation
Modern care homes use digital tools for better coordination. Electronic care plans, medication records, and AI-assisted health monitoring help staff provide safer, more efficient care.
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	Challenge 1: Staff Shortages 
Low pay, stress, and tough working conditions make it hard to recruit and keep care workers. Fewer staff can affect resident care and increase pressure on those remaining. Brexit and COVID-19 worsened the situation, highlighting how essential care workers are.


	Challenge 2: Financial Pressures
Rising costs, including wages, pensions, insurance, energy, and post-COVID safety measures, strain care homes. Many operate on tight margins or losses, especially when funded by local authorities. This puts some homes at risk of closing and reduces overall capacity.
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TASK 2: PHARMACY SERVICES ESSAY
The Evolution and Significance of Pharmacy Services in UK Healthcare
Pharmacies in the UK have become important in supporting people’s health. They are no longer just places to collect medicines. Gradually, they have developed into a significant part of the healthcare system, expanding their role in managing health. This growth has helped the changing needs and challenges of modern healthcare.
The pharmacy services in Britain go back to medieval apothecaries who prepared and sold medicines. Earlier the NHS establishment in 1948, community pharmacies operated as commercial organizations. The NHS Act 1946 converted these pharmacies into the new national health framework, making pharmacy services an important part of the NHS. In the late 1900s, pharmacy services started to grow. Back in 2005 they brought in the community pharmacy contract, pharmacies were force towards clinical patient care, as the Department of Health noted. This plan set up advanced and better service levels, so pharmacists could handle things like administering vaccinations and checking medicines. Starting in 2009, things like Healthy Living Pharmacies happen. They were all about making pharmacies convenient local places for health information. Pharmacists help in making healthcare easier and that they can reduce load of doctors. Current Functioning of Pharmacy Services Nowadays, pharmacy services work on three main levels. They fill prescriptions, manage repeat prescriptions, safely dispose of old medicines. These simple functions are important for keeping medication safe and helping everyone use medicine correctly. Taking new medicine for a continuing illness can be tough, but the new medicine service is helpful. It helps people stick with their medicines. Now, you can get your flu shot at community pharmacies, which makes it easier to get vaccinated than just going to the doctor. In 2019, they started this thing called the Community Pharmacy Consultation Service across the country. What it means is, if you have a small sickness, you can get it checked out by a pharmacist same day. This has helped reduce the number of people who need to see their doctor. Pharmacists need to talk with GPs, hospitals and even social care individuals. They do this using electronic systems like Summary Care Records and pharmacy performance tracking system. Keeping good records helps make sure to always get the care. Significance for Service User’s life pharmacists are open late and on weekends, you can get healthcare even when doctor is not available, which is a real benefit. For older people or anyone with lasting health conditions, reviewing their medication is very important. These checks help make sure their treatment is right. There are significant challenges that avoid pharmacy. When funding is tight some pharmacies close, which affects poorer areas the most and makes existing health problems worse. A shortage of pharmacists can affect the quality of care patients receive. Another issue is that many people are unaware of the range of advanced health services pharmacies offer. As a result, people are not taking full advantage of these services, even though they can make a real difference to everyone’s health.
Pharmacy services have grown from simple dispensaries to places with clinical expertise. They help people live better and reduce pressure on the health system. To keep improving, they need proper funding and trained staff so they can fully support public health.
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