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[bookmark: _Toc47969204]INTRODUCTION 
My name is Mihaela Duciuc, and I worked as a food court supervisor in Westfield London White City. My future goal is to become a food court manager. The reflective essay on Professional Career development would allow me to reflect on my skills.  Professional Career development plan helps an individual in both personal and professional life. Also is the written list of the long- and short-term goals that allows an individual to focus on the skills. These skills are helpful to enhance the portfolio of an individual to get a future job. The improvement in my skills would be helpful for me to apply for a position of food court manager in future. The skills like communication, leadership, time management, presentation skills help an employee to build strong career.  The aim of the module is to introduce the strategies for the students to work on enhancing the skills to form a better career. This would be helpful for me to focus on the competencies and to be a food court manager (Reynolds and Vince, 2017). 


[bookmark: _Toc47969205]MAIN BODY 
[bookmark: _Toc47969206]REFLECTION 
While working as a food court supervisor in Westfield London White City, my job role was to place the orders for the food, to prepare the production and service documents, to check the deliveries (Reynolds and Vince, 2017). I was also responsible to supervise the food services provided by the employees and to assist them to serve proper services to the customers. With the help of a reflective essay, I want to reflect on my skills. I have implemented Kolb’s reflective cycle to analyze my strength and weakness to enhance them to gain competitive advantage. While working as a food court supervisor, I have experienced various things that helped me to identify my strength and weakness. The evaluating of my strength and weakness would be helpful for me to apply for the future job position as a food court manager.  This step helps me to observe the problems that I have faced due to the lack of skills (Reynolds and Vince, 2017). I have noticed that I have good communication skills, which helped me to understand the requirements of the customers. Also, I always try to speak very friendly to them, so that they can feel comfortable to share the problems. At the same time, I have noticed that I have faced various problems due to lack of time management. This increases my frustration level which many times results disastrous. This many times led unsatisfied customers and my working team. Time management is the important skill for becoming a food court manager, as it allows me to become a good food court manager.  Again, the Kolb’s reflective cycle helps me to prepare my chart of containing some conceptualization strategies to solve the problems. My manager helped throughout my job to understand how to enhance the strength and to work on the weakness. The strategies that I developed under the supervision of my manager during the problems would be helpful for me to face future challenges or for appraisal of my post as a food court manager. I have taken different steps like more communicating with the customers, understanding their problems, critical thinking to manage team shows my success (Reynolds and Vince, 2017). 
[image: Reflective model according to Kolb]
Figure- Kolb’s reflective cycle
Source-(Walker and Hirsch, 2020)
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Career plans can help you to make decision about what classes to take and identify the additional activities, research and internships that will make you a strong candidate.
My ideal job role is to become a food court manager. To become a good food court manager, I would like to focus on various skills which would be helpful for me to make the career plans.
To become an effective food court manager, I would like to train and experience of work (Reynolds and Vince, 2017). I also would like to take some other qualification like proper training of computer. By taking this qualification, I can also open my new business. The experience which I took while serving in the food court, this would be helpful to create my good career and to apply as a food court manager (career development, 2020).  This food court manager job role is perfect for me because it will allow me to supervise the team. Satisfying the customers and an employer team is an art which would be helpful for me to add the values in my profession. To become an effective food court manager there are few skills that I need to improve like leadership, effective communication, detail accuracy of data, ability to work with the team and manage them properly. Apart from these skills, a food court manager must have a professional appearance and good attitude to attract people. A food court manager also must have proactive organizational skills which would be helpful for him to manage and develop various strategies to solve the various organizational problems. I would like to focus on the strengths to be motivated while working in the company (career development, 2020). 
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A food court manager expects honesty and integrity from the team. A trustworthy environment allows the organization to work effectively to maintain its reputation in the market. At the same, the employers also have some expectations with the manager like it must have the capability to listen to the employers and must understand their feelings. This would be only possible by improving communication skills. I would more focus on communication skills to create a healthy workplace for the employees. Employee expectation include the timely and accurate payment of wages, adequate training, safe working condition full explanation of all company policies, and especially of your job responsibility, and fair and constructive feedback from the supervisor.
Employees expect free and pressure less workforce. To fulfil their wish, I would like to give them training on how to complete the work according to the priorities. I would also make a management chart of food orders and mention all their work to complete it on proper time (Reynolds and Vince, 2017). 



[bookmark: _Toc47969209]SELF-MOTIVATION 
Self-motivation is the force that pushups an individual for better work, take up opportunities and to show commitment to what they want to achieve .Being a food court manager, I always want to serve people good and want to take their advices to add the values in the services provided to them. I feel very low when I continuously miss the food orders. This becomes so hard for me to handle the situation. 
My biggest motivation is my dad, he is an entrepreneur who manages owns a business and helps my mom in the house properly. He always faces ups and downs in business but never lay down their employees. This encourages me to face various challenges bravely. This quality will be helpful for me to become a successful food court manager. He always makes a proper planning chart to complete their tasks. This also allows me to make a healthier chart of the food orders that is to be delivered on dates. This allows me never to miss the orders. Completing the orders on time also gives me a good feeling of satisfying customers and employers. Walking on the paths that dad thought me always helps me to think positive.
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Learning style is the preferred way which allows a person to learn various things. There are various learning models which promote different ways to learn things. My preferred learning style is Honey and Mumford. This learning style always helps me to analyze the problems that I experienced in daily life. For example, many times I faces the problems of unsatisfied customers and employers (christie et al., 2018). This learning style helps me to identify the problem and the reason for the problem. I spend my time to review my performance and the area where I lack the most in satisfying the customers and employers. I have found that many times I behaved frustrated when it comes on the work pressure. This hurts the sentiments of the employees which results in unsatisfied customers. The Honey and Mumford learning style also helps me to analyze that I am weak at communication skills. Because I have faces problems in dealing with the customers. I have a habit to interact less with the people which affects the customers. I also face problems due to bad leadership skills. To manage a team and to complete the daily operations, leadership quality plays a vital role (career development, 2020). Good leadership quality helps the person to understand the problems faces by the employees and to provide the basic solutions. 
[image: Honey and Mumford's Learning Styles Questionnaire]
Figure- Honey and Mumford learning style
Source- (Lele and Nayak, 2017)
 The Honey and Mumford learning style helps me to conclude the reasons of problems and allows me to make an effective plan to overcome the problems. For example, to improve the communication skills I will prefer to communicate with more customers and try to understand their queries related to food. I will also take part in meetings and discussions to improve my communication skills. This would be helpful to develop the critical thinking skills to provide the solutions on the problems (christie et al., 2018).  All these strategies would be helpful for me to apply for a post of food court manager. 
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Personal development planning allows the person to create a list of an action plan which is important to build a strong career. The personal development plan is the way of self-improvement. Personal development allows me to identify competencies. All the objectives are developed to become a successful food court manager. 
	Objective 
	Action 
	Resources 
	Criteria for success
	Target date

	        To improve transferable         skills like communication, time management, leadership and many other skills
	I would like to refer various articles to understand the needs of customers and employees. I would like to communicate more with them to connect with the problems.
	I take the advice of my college professors and try to refer the books from the library. I will also participate in academic debates to improve my communication skills.
	I will take the advice of my manager on my performance. 
	20 May to 31 May 2020

	To complete the 1-year training in a big organization like street food union
	I will search for 
a better opportunity. This would be helpful for me to take training and learn the job roles of food court supervisor.
	To take training, I want to pass the serv-safe manager certification exam. This would open various opportunities for me to work with better organization. 
	I will clear the exam with good marks and try to fit in every criterion of getting a good job. 
	1 June- 30 June 2020

	To gain professional knowledge in the field of computer
	I would like to take classes of computer and try to enhance the skills.
	I will take the training on data entry, to learn how to solve the queries and take the order online. 
	Managing my work properly will show my success. 
	1 July to 30 July 2020
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	Strength 

	Weakness 

	Good critical thinking 
Self-motivator
Good computer skills 
Skills to solve the queries of customers 

	Need to improve communication skills
Lack of time management skills
Lack of leadership quality

	Opportunities 

	Threats 

	Opportunities for getting hired in a big organization
Opportunities in getting training in good organization
Can open your own business

	Competencies can perform well in an organization to gain a competitive advantage.
Competencies can enhance the skills by various by gaining various opportunities. 






[bookmark: _Toc47969213]EMPLOYMENT GOALS
An employee always looks for a safe and healthy environment to work. The communication between the employee and employer must be good to solve the various bad situations of both personal and organizational. Employee always looks for the organization where it can grow and enhance the skills. To enhance the skills competencies plays an important role. It allows the person to perform well in the organization. 
An employer looks for the ability to demonstrate and enhance the abilities to work in a team and create problem-solving methods. An employer also tries to improve its communication and other transferable skills (christie et al., 2018). 
My goal is to enhance my skills where I lack the most and become a food court manager. I also want to provide a competitive, challenging and healthy environment to the employees so that they can potentially grow to gain the competitive advantage. 
[bookmark: _Toc47969214]CONCLUSIONS 
The assignment is the reflection of the personal skills that required to enhance to build a strong career. The assignment focuses on the career plans of an individual. The career chosen for the assignment is a food court manager. The career plan highlights the qualification and the personal training programs that need to be completed for becoming a food court manager. The assignment also focuses on the needs of employers to make an effective team. The learning style chosen in the assignment is the Honey and Mumford which helps an individual to identify all four stages of learning. The assignment includes the personal development plan to enhance the skills. To overcome my weakness, I have referred to my development plan.  
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Role play Task 1

Introduction and Questions

Hi, my name is Mihaela Duciuclam a professional wig maker and the owner of
this business, thank you for coming today.RafaelieWigs,are specializes in
making wigs for all sorts of reason like fashion, religious, and health reason.
You are here to apply for the position of wig maker assistant, | will ask you
some questions to see if you are the right person for this job.

1.Could you please tell me, why did you apply for this position as a wig maker
assistant?

2.Are you able to work under pressure?

3.As you know we are working with people who suffer from hair loss and
cancer, do you think of yourself as a sensitive person?

4.Are you a creative person, what is the most creative think you did?
5.Where do you see yourself in the next 3 years?

Thank you for coming today for the interview, | will let you know if you get the
job in about a week time by email.

Do you have any questions before you leave?

Have a lovely day.
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