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Professional Reflection on Cultural misunderstanding

There are many factors that can contribute to cultural misunderstandings, such as language, manners, food, stereotyping, values, beliefs, religion, traditions, behaviour and more. Language can cause cultural misunderstandings as it is a part of culture that is visible according to the Iceberg Theory which was developed by ‘Anthropologist Edward T.Hall’ (Harappa, 2022). Although English is the official language in over 60 countries this can still cause a lot of misunderstandings due to language barriers. Cultural backgrounds can also cause misunderstandings as it “can influence how individuals perceive and interpret messages by shaping their worldwide views, attitude and values” (Clearinfo, 2023). 
Scenario: 
At the hotel a male employee who was working on the front desk was welcoming their guests by shaking their hands and one guest being a Muslim Arabian woman didn’t approve of this, so she declined and said, “Sorry I don’t shake hands with men” and to that, the employee replied, “Why don’t you shake hands with men?” As the employee and the Arabian woman both found it offensive on their sides because the employee to him it was just a gesture but to the Arabian woman, she does not shake hands with men because it is part of her cultural beliefs and religion. To shake hands is normal and acceptable in many countries and beliefs, however in certain religious and cultural beliefs it is not permissible to shake hands with the opposite gender. This cultural misunderstanding occurred as this gesture “has different meanings in 2 cultures” (Psychology Today, 2023). Which caused offense to both the employee as well as the guest which then made things a little bit awkward and uncomfortable especially for the female guest as she was questioned by the employee as to why she doesn’t shake hands with men, 

This is something that could have been prevented if the employee understood and knew about various cultural beliefs and norms. The outcome to this would have been by not offending the guest and respecting her cultural beliefs. I believe cultural misunderstandings can occur in many forms and these would be based on assumptions, stereotyping, behaviour, beliefs, and actions. We as humans do it on a regular basis, sometimes without even realising. We just assume that just by seeing someone, the way they are dressed or look that they may speak a certain language or come from certain cultural backgrounds. They are stereotyped to be put in a group. Like in the scenario I believe this incident occurred due to the lack of knowledge the employee had of the guest and her cultural beliefs, background, and values. If he had cultural awareness this could have been a different scenario. To overcome cultural misunderstandings. I would enhance and develop my skills such as communication, cultural competence, cultural sensitivity, keep an “open mind and listen actively” (Clearinfo, 2023), to ensure that this would be prevented as we live in a very multicultural world with many cultures and backgrounds, so it is vey important to make myself aware of this and respect each other’s diverse cultures.  
To conclude this, I can say that by being culturally aware and being culturally sensitive and changing our behaviour towards all these assumptions, stereotyping, and actions then a lot of cultural misunderstandings can be prevented by happening in the future. 
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