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Abstract 
The main aim of this dissertation is to investigate would increased awareness/ training on adverse childhood experiences for frontline police officers help tackle county lines. This study will investigate county lines to argue that further training for frontline police officers on ACE’s would help tackle county lines.  This study will emphasise who it affects and how. This dissertation will study how vulnerable persons are coerced into becoming involved in county lines.  It will discuss the lengths persons involved in county lines go to transport the drugs from one area to another and the process involved in this transportation.  
Who county lines affects and how? This research will seek to identify and evaluate what makes a person vulnerable and how these vulnerabilities attract criminals to coerce them into becoming involved in county lines. This study will aim to identify what type of individuals are subject to this and what role they play through involvement in county lines.
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Would increased awareness/training in adverse childhood experiences (ACEs) for front line police officers help tackle county lines?
Chapter 1- Introduction 
Cuckooing, vulnerability, gangs and Knife crime are all words are words associated with the transportation of illegal drugs into rural areas and smaller towns. County Lines appears across the news, the newspapers and is a well-known terms amongst people these days. Children and vulnerable adults are used as ‘runners’ to transport the drugs all over the country.  This ensures that the criminals involved in this are kept detached. ‘The number of individual phone numbers identified by law enforcement officials as being used on established county lines networks is now 2,000 – nearly three times the 720 previously established, the National Crime Agency (NCA) said’. (Guardian 2019). 
The main aim of this dissertation is to investigate would increased awareness/ training on adverse childhood experiences for frontline police officers help tackle county lines. This study will investigate county lines to argue that further training for frontline police officers on ACE’s would help tackle county lines.  This study will emphasise who it affects and how. This dissertation will study how vulnerable persons are coerced into becoming involved in county lines.  It will discuss the lengths persons involved in county lines go to transport the drugs from one area to another and the process involved in this transportation.  
Who county lines affects and how? This research will seek to identify and evaluate what makes a person vulnerable and how these vulnerabilities attract criminals to coerce them into becoming involved in county lines. This study will aim to identify what type of individuals are subject to this and what role they play through involvement in county lines. 
Background
This research topic has been chosen as county lines affects a diverse community across the United Kingdom, it does not only affect the users of these illegal drugs. The people who get labelled criminals by being involved are not always involved through choice. The area of research that stands out is that ‘children as young as six are being forced to carry and sell drugs far away from their homes. They are made to skip school, sleep in drug dens, keep secrets from their loved ones. They are treated as criminals when they often feel trapped in a hopeless situation’ (The Children's Society, 2021). I have an interest in this topic as vulnerable people are made into victims and my research is going to specify how and why this is happening. ‘4,000 teenagers are being criminally exploited in London alone’, how about the rest of the UK and the smaller towns? (County Lines & Child Exploitation, 2021). The background to my interest in this topic came from learning more everyday on how county lines affects a vast majority of our community, and how these people affected go unnoticed out in the community. Members of the public are not aware of the signs of a vulnerable person being coerced or their home being targeted for cuckooing. 'Cuckooing is the term used to describe the practice where professional drug dealers/Crime Gangs take over the property of an adult at risk and use it as a place from which to run their drugs business / crime activity’ (Cheshire East Safeguarding Adults Board Cuckooing / County Lines, 2021).
The research will be done in a timely manner, namely address each question and conduct the research and provide an answer for that question and discuss the research. The research will be pre planned by creating a spider diagram chart with the questions I want to answer attached and then branch out from those questions with points that  need to be researched and this will create a clear link between the topic of the links between county lines and vulnerability and ACE’s. The weaknesses to the research is that I will not be able to conduct an interview with any vulnerable person who have been involved in county lines, I will not be able to get first-hand information named primary sources. I will also be limited on the amount of people I am able to speak to due to COVID 19. 
Literature review
Research has been done involving the links between county lines and vulnerable people who become subject to this involvement in county lines. The NSPCC provide information on how children and young people are coerced or persuaded by ‘gangs to store drugs and money and/or transport them to suburban areas, market towns and coastal towns’ (Home Office, 2018). The website outlines what the young people have to do on behalf of the gang. (Protecting children from county lines | NSPCC Learning, 2021). This research was done in order to safeguard children by ensuring people are aware of the signs of children and young people becoming involved in county lines.  This dissertation will further this research and critically analyse why these young people and vulnerable people are targeted and taken advantage of and why their vulnerabilities make them subject to involvement in county lines. This dissertation will outline and speak about what role they play once they become involved and what they are made to do by these gang members. There is a vast majority of research online regarding cuckooing, but throughout this dissertation there will be an emphasis about how these gangs go from meeting this vulnerable person out in the community, to taking advantage of them by moving into their house, their own personal space to then use as a drug den, to prepare and supply drugs from. This dissertation will develop research understanding if these gang members locate this vulnerable person and follow them for a while before making the decision to invade the person’s home, or is it a fast process without much thought. Research from Salford Safeguarding Adults Board stated that ‘the criminals use the property to provide a discreet location, out of sight of the police from which to conduct their criminal activity.  They will use a range of tactics to control the victim.  This could be befriending the victim, giving them 'gifts', drugs or alcohol.  When the victim wants the criminals to leave, then manipulation, threats or actual violence will be used’ (Cuckooing | Salford Safeguarding Adults Board, 2021).  
Methodology 
 I want to research county lines and who is affects and how it affects those people. I am going to research and discuss my findings on how vulnerable people are targeted and coerced into involvement in county lines and how this affects them. I am going to research and outline my findings on the process involved in transporting drugs from one area to another and how this is done without the criminals behind it all being attached to the transportation. 
I am going to write this essay based on research I have made and information I have obtained from reading books, online articles and websites. I am also going to write a questionnaire based on this topic and ask frontline police officers to complete this questionnaire, in order to obtain people’s understanding of county lines and to identify the knowledge people have of the vulnerable people involved. The answers given from the questionnaire will help me further my research. Throughout my research I am going to use primary and secondary data. ‘Primary data is one which is collected for the first time by the researcher while secondary data is the data already collected or produced by others’. (Key Differences 2020) An example of secondary data is data collected online, and this will be the way that I collect most of my research for my work.


Chapter 2 -Literature review  
This chapter will review the literature regarding County Lines and adverse childhood experiences. ‘County Lines is where illegal drugs are transported from one area to another, often across police and local authority boundaries although not exclusively, usually by children or vulnerable people who are coerced into it by gangs. The ‘County Line’ is the mobile phone line used to take the orders of drugs. Importing areas, areas where the drugs are taken to are reporting increased levels of violence and weapons-related crimes as a result of this trend’. (National Crime Agency, County Lines2022).
 This review will focus on exploring the relationship between county lines and vulnerable people, with regards to the children and vulnerable adults that become involved by coercion and analyse literature focused on this topic. The review will focus on the relationship between vulnerable people and county lines. While children are often used for the transportation and selling of drugs, vulnerable adults are also coerced for the use of their homes. The term used for this is “cuckooing”. Cuckooing is ‘when criminals target the home of a vulnerable person, often so they can use the property for criminal purposes such as drug-dealing, hiding weapons and other criminal activities. The term comes from the behaviour of cuckoo birds who take over the nests of other birds. A criminal will often befriend a vulnerable person in order to exploit them and use their property. The person is usually intimidated and too scared to report it to anyone’ including the police. (Cuckooing, Salford Safeguarding board 2022).
 Robinson, McLean and Densley (2018) have explored the developments within the UK drug market, particularly the commuting of gang members from major cities to small rural urban areas for the purpose of enhancing their profit from drug distribution. Such practice has come to be known as working “County Lines.” The article presents ‘findings drawn from qualitative research with practitioners working to address serious and organized crime and participants involved in street gangs and illicit drug supply in both Glasgow and Merseyside, United Kingdom’. The article finds ‘evidence of Child Criminal Exploitation (CCE) in County Lines activity, often as a result of debt bondage; but also, cases of young people working the lines of their own volition to obtain financial and status rewards’ (Robinson, McLean and DensleyCounty Lines, 2018). This may suggest that young children are not always coerced into becoming involved. Young children become involved in County Lines for numerous reasons, these children are more often than not victims of exploitation. Children as young as 11 can be recruited into County Lines, with the most common age being 15-16 years. Gangs generally recruit children by coercion, deception, intimidation and the use of threats. These children can also be subject to violence and grooming. ‘Perpetrators use children and young people to maximise profits and distance themselves from the criminal act of physically dealing drugs (National Crime agency, 2019). Young people do the majority of the work and take the most risk’. (Protecting children from County Lines | NSPCCLearning, 2022). 
 Gangs coerce these vulnerable children into doing various things such as running drugs from one area to another, or dealing drugs to customers. They coerce these children by ‘offering them money, gifts and drugs. These children often become addicted to the drugs they supply. Deception is also used by gang members, whereby children are attracted by the promise of large amounts of cash, mobile phones, haircuts, top of the range watches, clothes, trainers and the reality of receiving these items is very low. These young children work very long hours for little or no wages, and if wages are paid this is as little as £50 per week. These young children can also be subject to violence, and they can also be forced to become violent to protect the drugs and group territory from rival gangs’. (Safeguarding Hub, 2022 Windle, Moyle Coomber 2018). Police intelligence indicates that young people targeted by OTD are typically 14- to 17-year-old boys (NCA, 2016; Cohen, 2018) and often looked after children or known to child social care or Youth Offending Teams (YOT) (HM Government, 2016; Andell and Pitts, 2018). OTD stands for out of town dealers. (Youth Justice 2022). This article states that 14-17 year old boys are the group of children most targeted by the County Lines gangs. The data obtained from SECRU report that between 260 and 300 children were involved in County Lines across Hampshire, Sussex and Thames Valley between January and July 2018, of which 86 per cent were male (Windle, Moyle and Coomber, 2020). An estimated 27,000 children in England identified as a gang member (Children’s Commissioner, 2019). These children are used as drug runners to transport drugs across regional borders and they undertake the supply of drugs at street level. Research from this article has identified the groups of vulnerable people who are exploited by drug gangs. These vulnerable people are dependant or indebted drug consumers. Other groups of people exploited by drug gangs include vulnerable adults and young people with welfare needs, looked after children and children of parents or caregivers with mental health issues and people experiencing alcohol or drug dependency (Coomber and Moyle, 2012; NCA, 2017; Sturrock and Holmes, 2015; Windle and Briggs, 2015b).
The potential threat and harm to these young people is extraordinary. The article Vulnerable’ Kids Going Country explores and expresses the harms that young children may be exposed to. A theme running through the discussion on harms below is that, for many young people, immersion in County Lines may have longer-term impacts associated with experiencing cumulative adverse childhood experiences (ACEs). Adverse childhood experiences are traumatic events occurring before age 18. ACEs include all types of abuse and neglect as well as parental mental illness, substance use, divorce, incarceration, and domestic violence (Adverse Childhood Experiences, 2022). Young children who are exploited through County Lines are not always identified in the community as such, as the signs are not always obvious. A sign of a child’s involvement in County Lines may be a change in the way the child dresses, and the child owning previously unaffordable new things, which he or she has been gifted. Another sign may be a child staying out or going missing for long periods of time; this could suggest that the child is transporting drugs to another area and then staying there for a period to sell the drugs. An indicator for this is a child who may be unfamiliar with an area and seem lost (National Crime agency, County Lines 2022). Young children sell drugs such as cocaine and heroin. This article is a good article as it researches in depth the short term and then long term effects of a child’s involvement in county lines .
County Lines entails dealers from a large urban area travelling to smaller locations to sell drugs, ranging from cocaine to heroin. Children are used as runners to transport these drugs. Commuting describes the travelling that dealers complete to satellite dealing locales, where they will sell drugs throughout the course of the day. At the end of the day the seller will return to their urban hub once they have sold their drugs, or, if they have not sold the amount of drugs required, they will choose to stay in an area away from home until the supply of drugs is sold. In order for a dealer to maximise the profit earned, it will be necessary on occasions for the dealer to stay in an area for a longer period of time and to operate throughout the day and night. Cuckooing then becomes prevalent, and a vulnerable person’s home is used to enable the urban seller to set up and prepare and supply operation and use that house as a base for a specific period of time. The criminals involved in County Lines will take over a vulnerable person’s property which is in a discreet location, out of sight of the police, and in a location where not much attention can be drawn to the property. Criminals then use the property as a base, to store drugs and weapons, and prepare drugs. They control the victim through various ways; if the victim is dependent on drugs, they will continue to provide the victim with drugs in return for using their property. Often, it is when the victim wants the gang to leave their home that violence will be used by the criminals in order to remain at the property to continue the running of the County Line. (Windle, Moyle and Coomber, 2020). 
The study will review an article published by BBC News on the 11th of April. The articles title was “A man who ran a drug network using the home of a vulnerable man as part of his supply route has been jailed”.
The article named a male who had been running a drug line from the city into the market town. The male had cuckooed a drug addict’s home and used that as a base to supply crack cocaine and heroin. The male used an associate if his to travel on his behalf and co-ordinate the sales. In 2018 his home address was raided and at that address details of the main drug line was found. The male was sentenced to 6 years and 9 months for conspiracy to supply class A drugs. 
This article is good as it shows an insight into a genuine case of cuckooing and how easily it happens. It shows that the main drugs dealers cuckoo a vulnerable persons home and in this instance the male was a drug addict. This article also shows how the main drug dealer very rarely does the work this is in order to prevent being caught. This article could go more into detail regarding how long the drug dealer cuckooed the vulnerable male for and the effect this had on the vulnerable male’s life moving forward, however due to this article being a BBC News article the vulnerable males confidentiality is protected. (Drug dealer jailed for Birmingham to Herefordshire network, 2022). 
The next article to be reviewed is an article published by BBC News on the 18th of May. The article’s title was “Bedfordshire PCC's bid to stop absent pupils 'falling prey' to gangs”.
‘The police Bedfordshire police and crime commissioner said in this article that youth workers would visit the homes of pupils that were absent from school in a bit to prevent them falling prey to gangs’. 
The article states that the scheme would pilot in six comprehensive schools in that county. Statistics from this article show that ‘90% of young offenders had been persistently absent from school’. The police and crime commissioner stated in this article that this was an early intervention approach and that it was crucial. 
Further figures from this article show that ‘65% of young people involved in a homicide had school absence as "one of the common themes in their backstory" and 83% of young knife offenders had been persistently absent from school’. 
This article is good as it shows that there is a clear pattern with children missing school and becoming involved in crime. As earlier mentioned one of the signs of a child becoming involved in county lines is missing school and staying away due to the young person having to go away and possible not return for a few days until the drugs are sold. I believe this article is a powerful article. This article could be better if it spoke briefly about the home visits and what was the reason behind the children missing school. (BBC News Bedfordshire PCC's bid to stop absent pupils 'falling prey' to gangs, 2022).
To conclude a summary will be written on the research complete and to identify any gaps in knowledge that can be investigated and researched further. I have identified through reading current literature that children as young as 11 can be coerced into becoming involved in County Lines, and that the most common age is 15-16 years of age. Research shows that children are used as runners to transport drugs across regional boarders and also supply the drugs on the streets. These young children are exploited by gangs as they are cheap and an easily recruited workforce and often or not do not receive payment for their work. Children are more often or not exploited. Children between 14-17 are more involved in County Lines as they are less likely to alert the attention of police and are less likely to be stop searched on the street by police. This is a key positive factor for the drug dealers to exploit children as less attention means less chance of disruption to criminal activity. Children without criminal records are targeted the most as they will not be aware what they are getting themselves into and they will be preferred by drug dealers as they are less likely to be known by police. The NCA (2016) reports that 80% of areas surveyed saw the exploitation of children by gangs. Children are coerced by gang members by the promise of money, gifts and drugs. Deception is also used by gang members whereby children are attracted into becoming involved in County Lines by the promise of large amounts of money, mobile phones and other luxurious items. Interesting findings are that some children are attracted to becoming involved in County Lines often their own volition to obtain money and status. There is a lack of research into this as most of the literature focuses on how children are exploited and coerced into involvement in County Lines. Future research should investigate why children become involved in County Lines of their own accord, how they gain status, and what is meant, exactly, by this term. I have discussed cuckooing and how vulnerable people’s homes are taken over by drug gangs, and are then used to store weapons drugs. The article ‘Vulnerable Kids going country’ explains that the drug gangs use the vulnerable people’s homes as temporary supply base for dispensing and reloading drugs. More often or not the vulnerable person is dependent on drugs and often is supplied with drugs in return for the use of their home over a period of time. Future studies should identify why and how adverse childhood experiences increase a child’s chance of becoming involved in and exploited through County Lines.
Chapter 3- Research Methodology 
This chapter will discuss the research methodology employed in this study of frontline police awareness of Adverse Childhood Experiences (ACEs) and how they contribute to involvement in County Lines. A research methodology can be thought of as a formula, and this chapter will examine how the data will be gathered, as well as why this has been determined as the best approach. (Paperpile, 2022). 
The central research question of this study is would increased awareness and training about ACEs for frontline police officers help to tackle County Lines? This question produces a central research hypothesis that increased police awareness of ACEs would help reduce child involvement in County Lines. ACEs have been described as “a negative or potentially traumatic event that occurs before a person reaches 18 years of age”, which “can damage a child’s sense of safety, stability, or bonding” (Medical News Today, 2022). Manchester University NHS Foundation Trust (2022) provide examples  of ACEs, which include “physical abuse, sexual abuse, emotional abuse, living with someone who abused drugs, living with someone who abused alcohol, exposure to domestic violence, living with someone who has gone to prison, living with someone with serious mental illness, losing a parent through divorce, death or abandonment”. 
Two methods of data analysis are quantitative analysis and qualitative analysis. SHIFT Communications (2022) explains that: 

Qualitative analysis fundamentally means to measure something by its quality rather than quantity. When we do qualitative analysis, we are exploring how we describe something. Very often, we cannot use numbers or numerical expressions to describe those things. When we do qualitative work, we work with descriptions. We work with feelings, thoughts, and perceptions. We attempt to understand motivations and behaviours. 

SHIFT Communications further state that:
Quantitative analysis is the opposite; to measure by quantity rather than quality. When we do quantitative analysis, we are exploring facts, measures, numbers and percentages. When we do quantitative work, we work with numbers, statistics, formulae and data. 
This study will utilise both qualitative and quantitative analysis for mixed-methods research. Firstly, serving police officers will be surveyed to see if they have completed ACEs training to capture quantitative data. This will be followed with questions designed to gather qualitative data, such as “what did you learn from ACEs training?” and “are there aspects of ACEs that you require more training in?”. Further quantitative data will be obtained by asking “how often do you believe officers should undertake ACEs training and refresher sessions?”. Asking these questions will enable this survey to record whether officers understand what ACEs are, if they have completed training on them, and if they feel more awareness and training is needed. This data will be vital for this study’s research hypothesis as officers who have completed the training will have more of an opinion on the relationship between ACEs and involvement in County Lines when compared to officers who have not completed ACEs training and do not understand the connection to County Lines. Returning to the research question, an officer with little or no training in ACEs will presumably have less knowledge of whether increased awareness/training for frontline police officers would help to tackle County Lines. 

The research strategy will be to use a survey rather than conducting an experiment or carrying out interviews. An experiment would not assist with this research as “the main difference between experiment and survey is that experiment is laboratory research and survey is field research” (Ask any difference, 2022). The survey will be created on the website Survey Monkey. GENROE (2022) lists ten advantages of using surveys, three of which are: surveys are “great for gathering qualitative feedback, easy to implement and … fast data collection turn around”. A survey has been chosen as it will be simple to create and will be a straight-forward process for my respondents to complete. Another reason to use a survey is that it will allow a large amount of data to be collected in a short period of time. In addition, with the current Covid19 pandemic, creating an online survey reduces the need for face-to-face contact, unlike in-person interviews, which will help reduce the risk of Covid19. The survey population will be serving police officers, with the aim of at least 40 respondents.  

The survey will be published on the 15th of March, allowing enough time for serving police officers to complete it. Prior to completing the survey, I will send an email to serving police officers based at the same station as myself, explaining the details of the research project, the dissertation title, and emphasising that the surveys will be anonymous and confidential. I want the participants to want to engage and volunteer to complete the survey. The survey will be kept short at 10 questions only as the amount of spare time police officers have is minimal and a short survey will prevent survey fatigue. Five questions will be simply a yes or no answer and then five further questions will require a more open response from the respondents. 

As discussed above, 10 questions in total will be asked, with five being simple a yes or a no answer, and then the other questions being multiple choice. The inclusion of “yes-or-no” questions has been encouraged by reading the website Jotform (2022) on the topic “yes-or-no questions in online forms and surveys”. Jotform state that yes no style questions are easy to answer and therefore do not significantly add to the total time it takes to complete the survey. The survey will ask if the participant has had ACEs training, with a yes or no answer. It will also ask if the training has helped. Jotform state that “because of how easy they are to understand, yes-or-no questions are particularly useful for surveys that go out to a large audience with a wide range of comprehension ability”. Jotform also state that “alternatively, if you aren’t confident in your ability to interpret complex results, yes-or-no questions make reading survey results much easier”. The five multiple choice questions will require the participant to write a sentence or two as an answer for the question. A question that will be asked is, do you know the different ACEs? A question will also gather information on the respondents’ level of knowledge about County Lines. These questions will also seek to capture whether there is a particular ACE that several respondents are aware of , to investigate if serving police officers have had more exposure with dealing with this type of ACE at incidents they have attended or been involved with. An important question that will be asked is: “What would help tackle County Lines?” This is an important question to ask because this study seeks to discover if the respondents will answer this question with reference to ACEs.
To conclude, the objective of this survey is to provide data to aid research into whether increased awareness and training in ACEs for frontline police officers would help to tackle County Lines. The next chapter will analyse results based on the survey published to frontline police officers.

Chapter 4- Results chapter 
This chapter will analyse the data that my research has obtained. A short survey was published online in order to research frontline police officers’ awareness and training on Adverse Childhood Experiences (ACEs). There were 23 respondents to the survey and this chapter will analyse the data in relation to the research objectives. The research objective was to examine if increased awareness and training in ACEs for frontline police officers help tackle county lines. 
An online survey was created on Microsoft Forms. The survey consisted of 10 questions focusing on officers’ training on ACEs and whether current response officers were of the opinion that increased training on ACE’s would help tackle county lines. 
Data analysis is “the process of collecting, modelling, and analysing data to extract insights that support decision-making”, and there are a range of methods and techniques to perform analysis, depending on the aim of the investigation (Calzon, 2022). The various methods focus predominantly on two central areas: quantitative and qualitative research. This study uses both quantitative and qualitative research.
The survey had many benefits, one of which was that it was a simple process to follow the link and answer the questions; on average it took respondents three minutes to complete this survey. The survey also was easy to share as the link to complete the survey was sent to front line police officers via email. The survey was sent to officers via email and also a WhatsApp link was sent to officers who asked to complete the survey using a mobile phone. 
The purpose of the survey was to obtain police officers’ opinions on whether further training and awareness on ACEs would tackle county lines. The survey was designed to obtain these opinions by means of various topic-related questions. The survey was sent out to over 50 police officers; however, only 22 officers responded, giving a completion rate of 44%. 
The participants were asked if they were knew what ACE stood for. 21 respondents answered yes (95%) and 1 answered no. A further questions then asked if the respondent had received ACEs training. Again 21 answered yes (95%) and 1 answered no. During initial police training, officers are provided training on ACEs as when attending calls, children often are present or involved at an incident, and it is important for officers to be aware and be able to acknowledge when ACEs are a contributing factor. It is important an officer can recognise this as correct support referrals need to be submitted in order to safeguard and support these children. 
The next question was to establish if current serving police officers found this training beneficial. 18 respondents agreed that it was beneficial (82%) and gave various reasons why.  From analysing the responses, a conclusion was that officers after completing ACE training were now more aware and had a better understanding of what to look for when children were involved in incidents.  One person stated that the training what somewhat beneficial (4.5%), one participant answered no, they did not find the training beneficial (4.5%), and one participant had not completed training on ACEs (4.5%). 
The next questions gave officers an opportunity to voice their opinion on what they learnt from completing ACE training. 22 participants responded to this question. The data indicates that, overall, the feedback for this training was positive, and each respondent provided one example of what they learnt from completing ACE training. One respondent stated that they did not learn anything that they did not already know. This may be due to the officer having previously completed ACE training at least once. 
It was asked of the participants whether they thought current response officers should complete training on ACEs monthly or yearly. 22 respondents thought that training should be completed on a yearly basis (95%); however, one participant thought ACE training should be completed monthly (4.5%). 
Participants were asked whether they were aware of the different type of ACEs; 95% of the respondents were aware, with 4.5% not being aware. There are 10 different ACEs, which are in two groups. The first group relates directly to the child: physical abuse, sexual abuse, verbal abuse, physical neglect, emotional neglect. The five further ACEs stem from witnessing a family member have an adverse experience: “a family member who is depressed or diagnosed with other mental illness, a family member who is addicted to alcohol or another substance, a family member who is in prison, witnessing a mother being abused and losing a parent to separation, divorce or death” (Resilient Child Fund, 2016).  
The objective of the survey was to research whether increased training on ACE for frontline police officers would help tackle county lines. This question was asked during the survey and 18 participants agreed that it would help county lines (82%), whilst 4 thought that it would not (18%). This indicates that a significant majority of participants are of the opinion that increased training on ACE’s would help tackle county lines.  
Officers were then asked for a response on whether they thought ACEs were a contributing factor at most incidents they attend. All officers completing the survey were current response officers, i.e. officers who attend immediate calls during a shift. This survey was not applicable for officers in departments such as firearms or CID as they do not respond to immediate emergency calls daily. They deal with a different type of demand and are less likely to come across an incident involving ACEs in the way that response officers would. 77% of respondents answered yes, they thought ACEs were a contributing factor at incidents they attend, whilst 23% said no, they were not of this opinion. 
The next question in the survey was regarding county lines. The question was whether county lines was a problem in the area they worked. This question was one that was predicted to provide the most mixed opinions, as different teams have different levels of awareness and experience of county lines in the areas they work, such as very proactive officers, or officers that have had some involvement in assisting the neighbourhood policing team on a regular basis. 13 respondents answered yes, county lines was a problem in the area they worked (59%), with 4 answering no (18%). A further 18% of respondents stated that it was a national problem or that they have had no first-hand experience in dealing with it in the areas that they work.  
The survey then asked for the officers’ opinions of what would tackle county lines. This question stimulated a range of responses, with 32% beliveing that increasing the number of front line police officers would help tackle county lines.  Some respondents agreed that earlier intervention in schools would help tackle county lines, such as having sessions on county lines in schools to make the pupils aware of what it is and how young children might become involved. It was clear in participants responses that  this would be beneficial for teachers in order for them to be aware and then be able to acknowledge the signs that a young child may be involved in county lines. 
To conclude, it can be seen that 95% of the survey population of current front line police officers have had ACE training, and that an equal 95% were aware of the different ACEs. The data collected indicates that ACE training was beneficial as officers are aware of the different ACEs. It is interesting to see that while 77% of the participants thought that ACEs were a contributing factor of most incidents they attended, 95% of respondents believed that ACE training should be completed only once a year, rather than monthly. Officers had very different opinions on what they thought would help tackle county lines, with the most answers being that they thought more frontline officers were required. In this chapter the survey has been successful in gathering frontline police officers’ opinions on whether increased training on ACE would help tackle county lines and, based on the results from the survey that I have analysed during this chapter, it is clear to see that increased training on county lines would help tackle county lines, as 82% of participants answered yes.

Chapter 5- Conclusions and recommendations
Introduction 
This chapter will discuss the conclusions and recommendations arising from this study. While the previous chapter revealed and analysed the main findings of the data gathered, this chapter will address the central research question: 
Would increased awareness/training in adverse childhood experiences (ACEs) for front line police officers help tackle county lines?
The conclusion will discuss the limitations faced during researching this topic, but it will also elaborate on potential further research opportunities into this topic. 
Completion and Achievement of Objectives
1-To critically research frontline police officers’ opinions of ACEs. 
2- To critically research if ACEs have an effect on a child’s involvement with/vulnerability to county lines. 
Main findings 
The main finding of this research was that 95% of serving police officers were fully aware of what ACE stood for. It is clear that ACE training has been made available for officers as 95% also said that they had it, and only 5% had not. BBC News state that ‘in Wales, more than 5,000 front-line officers and police staff have been trained in responding to crimes involving children to enable them to recognise whether they may be experiencing ACEs’ (Lloyd, 2019). According to the South Wales police website South wales police have 3,000 police officers. (South Wales Police 2022). According to Wikipedia Gwent police have 1,204 police officers (Home office July 2020) . According to Wikipedia North Wales have 1,510 police officers. (Home office July 2020). According to Wikipedia Dyfed Powys Police have 1,145.(Home office July 2020). Therefor the total amount of police officers is 6,859. The research that I have conducted shows that is comparable by that reported by the BBC News. 

There are 10 different ACEs and this study shows that 95% of current frontline police officers who participated in the survey were aware of the different ACEs, with only 5% unaware. The main and final objective of the research was to establish whether increased training in ACEs would help tackle county lines. The data from this study shows that 82% of participating front police officers thought that increased training in ACEs would help tackle county lines. 

The “County Lines Programme” was launched by the Home Office in November 2019. The programme includes: expanding the National County Lines Co-ordination Centre (NCLCC); increased disruption on the rail networks by the British Transport Police’s County Lines Taskforce; and targeted operational activity against lines (including four major exporting force areas of Greater Manchester Police, Metropolitan Police Service, Merseyside Police, and West Midlands Police). There was also investment in new technology, including Automatic Number Plate Recognition, as well as increased support for victims (Home Office, 2022). This overview is interesting as there is no mention of any increased training for officers, even on county lines itself, never mind on ACEs. 
Recommendations 
The following recommendations are based on both the research examined in the literature review (Chapter 2) and the data gathered in this study. 

Firstly, from analysing results it is clear to see that ACE training has been beneficial for many frontline police officers, with most respondents stating that following the training they were more aware and had a better understanding of what to look for when children were involved in incidents. When asked in the survey if serving police officers found ACE training beneficial, 82% answered yes. 

An interesting finding was that when asked in the survey if frontline police officers thought county lines was a problem where they worked, only 59% of respondents believed it was. 18% answered that they did not believe county lines was a problem where they worked, while the remaining respondents were of the opinion that county lines was a national problem and stated that they had no first-hand experience in dealing with it in the particular area that they worked. 

Research shows that if this is the case, 23% of frontline police officers believe that county lines is a national problem but have had no first-hand experience in dealing with it. This question was asked to frontline police officers; however, the officers that answered and that believed it was a problem where they worked may have had previous experience on the neighbourhood policing team and therefore would be more involved in incidents which involved county lines. 

From the data obtained through the survey there are gaps in research that have been identified: 

-	Is there enough being done to support children who have had ACEs?
-	What is the link between ACEs and county lines? Are children more likely to become involved in county lines due to experiencing ACEs while growing up? 

A survey was published to frontline police officers in order to establish knowledge on county lines and to establish if officers believed that further training for them would help tackle county lines Further research into how many children were aware of what county lines was, and what are the early signs of a child being coerced into county lines. Having this information would have assisted this research further. This research could have been done by going into local schools and speaking to staff at the school. Also liaising with the school liaison officer to establish further information would have been beneficial as the school liaison officers regularly attend schools. The best outcome would be to get school children to complete the survey therefor first-hand information would be available. 
Limitations
Throughout this study the biggest limitation was the size of the survey population. The survey was kept short, with a completion time of three minutes. However, participants were frontline police officers who work long, intense shifts, and therefore it was difficult to persuade officers to dedicate time to completing the survey when they have other competing demands, such as administrative work. 

A further limitation was the sensitivity of the research project, given that county lines is a sensitive subject that involves children being coerced into the transportation and selling of drugs. Ideally, a survey would have been sent to children in local schools to develop an understanding of their knowledge and experience of children being coerced into county lines. This data would have assisted the research project further, due to having the opinion of school children who are the primary target of county lines, and then also having the opinions of frontline police officers who attend calls involving these cases.  Being able to obtain this information would have been beneficial to the project; however, due to the sensitivity of the topic, consent would have had to be obtained from parents and schoolteachers, which would have added significant additional time onto the completion of the research. 
Future research 
The research project chosen was a topic that has many related research opportunities. There was an opportunity to establish officers understanding of county lines and their opinion on if they thought further training on ACEs would help tackle it. This research has been completed, but there is the potential for future research into children’s knowledge on county lines, and if there is training being offered in schools for teachers to make them aware of the signs of a child’s involvement  in county lines. Further research would be to establish a child’s understanding but also what is being done to prevent children from becoming involved in county lines. This research would be a much larger project, which would require more time.  
Conclusion 
This study has successfully achieved the research aims and objective, and has achieved the main objective of answering the central research question:
Would increased awareness/training in ACEs for front line police officers help tackle county lines?
The simple answer to this is yes, increased training for officers would help tackle county lines. This project has also provided further knowledge on county lines and ACEs. The research has shown why vulnerable children are easily targeted and coerced into becoming involved in county lines. This project has analysed current research and also evaluated primary data obtained through qualitative research. This study has presented findings, provided recommendations and also highlighted opportunities for further research.
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