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How learning in the module has helped me develop both academic and employability skills?

Introduction

The purpose of this report is to reflect upon the skills I have attained and what I have learnt whilst studying the module Academic and Employability Skills. Reflection is an important human activity in which people recapture their experience, think about it, mull over it and evaluate it. It is this alongside experience that is important in learning (Boud et al., 1985). Academic skills are skills that are developed and used for study such as writing and referencing skills. Employability skills are transferrable skills and knowledge that makes an individual more employable. Examples of academic and employability attributes are: time management, communication, planning and organising and teamwork. These skills are highly desired amongst employers without which employment is unlikely. Due to their importance Institutions of higher education need to reconsider their delivery of these skills to their graduates, so that they can learn them and use them effectively in the workplace (Jackson, 2015).  I attended a series of lectures for this module and took part in various group activities which helped me to acquire and develop upon a number of skills.


Reflection on Academic and Employability Skills

I have learnt how to make notes and using bullet points in an appropriate manner. Subsequently, I noticed this has helped me to summarise information quickly, especially when I take notes during lectures, as I am selective with the detail I choose to record. This skill will be useful to me as a learner as I will no longer procrastinate when I am note taking. As well as this I have learnt how to structure a report. This has helped me to understand the importance of having an introduction, main body and conclusion in my work which allows me to structure my writing in way that my thesis is well received by the reader. As a result, the confidence I have in my writing has improved and I am more comfortable with approaching the different types of written tasks that are assigned to me.

Writing and development of my paragraphs is a skill that I have improved upon. I have learnt that the first sentence is the introductory sentence, followed by supporting sentences in the middle of the paragraph and the last sentence of a paragraph is the concluding sentence. This knowledge has allowed me to structure my arguments in a logical manner creating a flow in my work that the reader can follow. My work is now of a higher quality than it was previously as I am able to write my essays better than I was able to do so before. Summarising and paraphrasing are also new skills that I have learnt and I am now incorporating these skills in to my writing. This ensures that I do not deviate from my point and can use research as evidence for my argument. As a result, my writing is more concise and easier to follow. 

A new skill that I have learnt is how to use Harvard Style referencing. At first this was a difficult concept for me to pick up as it seemed like a long process I would have to learn. The method of referencing differed when the source chosen did for example referencing a book is different to referencing a website. However, once I familiarised myself with the method I found that the steps were repetitive and easy. Alongside the continuous practise the resources I found on Moodle including videos and help sheets also provided a detailed guideline on how to reference my work correctly and I now find Harvard Style referencing very easy to use. This is significant as referencing is an important factor of any written work as it shows the reader where the evidences and sources that the work is based on is from. Equally learning the Harvard Style referencing has allowed me to be more careful in my selection of sources as I look at the credibility and reliability of each source.  Learning the Harvard Style referencing has also allowed me to develop stronger research skills as I now look for accurate information for example quantitative research from more reliable sources such as academic journals to use in my written assignments and not just from websites and resources I find online.

Research is defined as a ‘systematic inquiry to describe, explain, predict and control the observed phenomenon’ according to American sociologist Babbie (QuestionPro Blog 2018). Initially I didn’t understand the importance of citing research in my work. I have now learnt that research is carried out to find an answer to a question or to compare different theories and approaches to a question. For this reason, it is essential for me to be thorough in including research in my work as it allows me to have an argument that is backed with strong evidence in my writing allowing me to tailor my work better to my hypothesis. For me the most useful learning experience from the topic on research was when I learnt that there are different types of research sources such as primary or secondary sources. Having learnt the difference between primary and secondary sources is important to me as a learner because I can now choose between the two when it is appropriate in my work improving the quality of my work.

Additionally, a new skill that I have learnt about during this module are interpersonal skills. Interpersonal skills include group and team working skills, building a rapport, personal management, negotiation skills, problem solving and analysis skills. At first the concept of interpersonal skills was new to me and I did not understand how to use these skills in my personal life and my time at university. However, as I took part in group work I understood the importance of having these interpersonal skills when I am engaging with the different types of people in my classes and interacting with my colleagues. One thing I have learnt that I am consistently using in both my personal and professional life is the STAR framework. The model is based on information regarding the: situation, task, action & result and is commonly used when answering behavioural questions (Morgan 2017). At the time I first learned about this concept I was unsure on how to apply it in my real-life situations however now having applied this framework when I am problem solving and in negative situations I have realised that it is a very simple concept to grasp.

Further to this I have learnt about analytical thinking. At first, I did not understand what analytical thinking skills were but I have learnt that they used to analyse and sort through information and are commonly used for problem solving. Examples of analytical skills include: organisation, communication, research, reporting, data analysis and analysing. Applying these skills in my time at university has subsequently allowed me to develop into a creative problem solver who can also find relevant details in data and research. My improved analytical skills have also led to the development of my critical thinking skills. Critical thinking is when you weigh up the pros, cons and alternative viewpoints on an argument. This skill is essential as it allows me to identify and evaluate my sources so I can make a judgement on how well the evidence supports my argument. Having applied this skill in my work was significant to me as a learner as my conclusions are now supported by logical evidence that strengthens my line of reasoning. Because I am not yet confident with the extent of my critical thinking abilities I will now need to continue using and developing this skill in my written assignments.

[bookmark: _GoBack]Writing a ‘good CV’ is something that I believed I knew how to do, as I have consistently kept mine updated thorough the years I have been seeking professional employment. Later during the course, I realised that my previous knowledge was limited as I have come across new skills and features in relation to writing a CV that I did not know before. An example is to not put your address on your CV as you may be discriminated against in relation to how far the distance is from your prospective workplace and your home. Having applied these small improvements to my I now feel that I can develop my CV to a high professional standard which is more attractive for any of my prospective employers. Furthermore, I have learnt the importance of writing a cover letter and the features that make a good cover letter. As a next step I will now include appropriate cover letters to any future employment prospects alongside my updated CV as I did not always include a cover letter in my applications previously.


Time management is both an academic and employability skill that is essential in all aspects of learning and employment. Managing my time well is something I already knew how to do but have improved upon as I am now prioritising things over others. This means that I can give more focus and attention to my more important responsibilities such as finishing my assignments in time for the given deadline. Consistently postponing things restricted me from maximising my time in an efficient manner which made completing all my tasks in the allocated time a very stressful experience for me. However better planning and organising means that I have a schedule to follow which allows me to get everything done without rushing and being able to dedicate enough time to my responsibilities both in my professional life and my personal life. Therefore, it can be said that possessing the employability skill planning and organising can lead to an employee’s success in their job (Deslauriers et al., 2017).

Communication skills is another attribute that is key in terms of academic and employability skills. This is because a clear communication is needed between myself and my teacher and peers if I am to learn in the most efficient manner. Furthermore, in future employment in order to correctly complete a task I need to communicate clearly with my employer. I believe through lectures and group work I have improved upon my communication skills allowing me to better receive the academic material. Examples of communication skills are: active listening, non-verbal communication (gesture), presentation skills, solving conflicts and communication in writing e.g. developing an idea to support an argument. Active listening especially is important as it allows me to understand the task being said and if I am not fully able to understand a concept I can then ask questions to clean up my confusion. For me the most significant experience that arose from this skill is that I now have a deeper understanding of the subject academic and employability skills. Having gained this knowledge, I can now apply my learning experiences to my life outside of university for example in my employment.

Conclusion

In conclusion, I believe that the confidence I have in myself as a learner and employee has been greatly improved due to the strengthening in my academic and employability skills. From my reflection on everything I have learnt I have continued to understand the importance of the different skills I have written about and how applying them in real life situations will continue to make me more employable. In particular my problem-solving skills have greatly improved as a result of my developed analytical thinking skills. I need to continue strengthening this skill so I can apply my experience and skills in future situations that I may find difficult and so I can have new approaches to similar situations. Furthermore, I believe that my writing skills have greatly improved as I have acquired new skills that I did not previously have such as concise note taking and paraphrasing. As a result of this I am now more confident in producing written work to a higher standard than I could do so previously. To consolidate all that I have learned I will continue to use my developed skills at university and during my employment.
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