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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


A crucial element of policing is dealing with victims of crime as most crimes that are committed against a person, and it is important that as police officers we understand their needs. At this point it is important to define what a victim is, under the victim codes a victim is classed as either “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence” or close relative (or a nominated family spokesperson) of a person whose death was directly caused by a criminal offence.” (Ministry of Justice 2023). As per this definition a person can become a victim through a multitude of different way. This is especially true when dealing with vulnerable victims who often have more complex needs than other. Again, it is important to define what makes a person vulnerable. The college of policing defines a person as being vulnerable if “as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.” (collage of policing 2021). It is also important to further expand on this definition and explain that multiple other factors can further exacerbate a person being deemed vulnerable such as a person age, ethnicity or mental health (Williams, 2023, pp39-41). As such when dealing with vulnerable person who are victims of crime it is important that police officers adapt their approach.

An Incident whereby I played a significant role in assisting a victim of a crime involved an incident of a women reporting historic sexual assaults and rapes by an ex-partner. The initial call however started off as an innoxious call to a report of a women causing a disturbance inside a supported living house and she was refusing to leave. They stated that she was not a current resident of the address however they did recognise her as someone who used to live there over a year ago but did not currently have any rights to be in the address. When we arrived, we first located the female in one of the communal areas she was clearly in distress and initially was very hard to understand as she was speaking erratically. We spent several minutes try to calm the women down and were eventually able to persuade her to come and sit and speak to us into a private room in order for us to speak to her in a controlled environment. As she calmed down, she has become more coherent and disclosed to us that she was upset today as she had decided over the last couple of days that she wished to report a series of sexual assault and rapes by her ex-partner while they were in a relationship with one another over a ten-year period. While familiar violence and sexual assault is quite common it is often a very under reported to the police (Zijlstra,et al, 2017, p199).


While we were speaking to her I remembered that during our morning briefing we were informed that our rape investigation team were looking for a women who had reported a historic rape the day before and who they had taken the initial disclosure however had since been unable to make contact with. After confirming her details with our system, it was confirmed that she was indeed the women they were looking for. At this point I have stepped out of the room leaving her in the company of one of my colleagues while I spoke to staff in regard to what she had done in the address and if she had disclosed anything, they have confirmed to me that she had only been causing a disturbance by shouting incoherently.

At this point I have noticed that the victim was heading out of the address still clearly in distress. I have then followed her out of the address and caught up with her in the street. Given her state I have tried to encourage her to go to the local hospital in order for her to get a mental health crisis as it appeared that she was in the process of having a mental health crises. As we established with the staff at the assisted living accommodation that she had not actually committed any offences while there our primary concern turned to her welfare. After spending a lot of the time talking to her on the street, I was able to convince her to come to the hospital with us to be seen. During this incident I had a number of things to consider but one of the most crucial was the welfare of the women involved. People who are victims of domestic rapes belong to a vulnerable group who are prone to re-victimisation (Zijlstra,et al, 2017, p206). As such it was important to do everything possible to engage with them as she was not only the victim of a serious crime, but she was also incredibly vulnerable, and she was clearly suffering from a mental health crisis as a result of her reliving her previous trauma. However, I also realised that I was not necessarily the best person to be dealing with this and that she needed to go see trained medical staff.


She has asked us to stay with her at the hospital for a while as she was still anxious and agitated in regard to what had happened and felt more comfortable if we stayed with her. As such we have sat in the hospital in order to help alleviate her anxiety for over an hour. During this time, I built a good rapport with the victim. This is a crucial element when dealing with any victim of a crime. In this instance I achieved this by spending some time in the hospital listening to her tell me about her experiences and then also trying to arrange for her daughter to come and attend the hospital so she could speak to her. It is important when dealing with vulnerable person to establish which communication strategies work best for the vulnerable person in order to build a rapport (Williams, 2023, p51). In this instance sitting and listening to the victim and providing some gentle reassurance to them was enough to allow them to feel they could trust me and confide in me. 

At this point it is important to contextualise this incident in an academic background. Evidence based policing is the practice of using research to guide police practices and support decision making (Spooner, Hughes, and Jones, 2022) . It does fit in with the wider context of the police national decision-making model of constantly adapting while you are policing whether that be dealing with people or investigating crime.  Initially I have had to be relatively firm with the victim due to her initial behaviour causing a disturbance and alarming members of staff and other residents of the address. However, I have since modified my approach given that her behaviour had changed and have instead adopted, and this backed by various research and academic models for example Betaris box. While this approach is usually associated with conflict management it can also be applied here as well. This is because when applying Betaris box one of its core tenant is that your behaviour effects my behaviour, effects your behaviour (College of Policing, 2020). As such given my initial approach was firm but not aggressive or rude, she has ended up apricating that and has listen to what I have said which has then meant I could then adopt a more relaxed approach with her which she reciprocated and has also adopted which has also meant she was more comfortable opening up to me about what she has experienced.  This also helped her mental state as by the time we left the hospital she was in a significantly happier than when we first encountered her and was happy to be left in the hospital while she waited to be seen by medical staff.  

However, this was not my only involvement with her that that day as she later absconded from the hospital while she was waiting for her mental health assessment and so I have re contacted her over the phone and she has informed me that she was at home and as such I have gone there to speak to her to see why she has absconded from the hospital. She explained that she had left because she was tired of waiting and when a nurse had spoken to her, they have said something which she was not happy with and so choose to leave.  As I had previously established a good rapport with her, I was able to use that again in order to explain to us why she had left the hospital before being properly seen and convince her to engage with the appropriate service. As she did not wish to go to the hospital, we were able to get her to speak to the crisis team who handle those who may be experiencing mental health issues. They decided that she did have capacity and there was no need for her to go back to the hospital and have any further treatment. As she was able to explain that she knew which medication she needed to take to help her and since returning home and in the company of me and my colleague had stated taking them and they were happy with her explanation as to why she hadn’t been taking over the last couple of days due to the stress of her reporting these historic allegation however now had capacity to care for herself. When I have returned to the station I have completed a High Risk public protection notification which alerted other agencies like mental health and social services to what had happened today and to alert them she was an adult who was at risk and need further support. I had discussed this with the victim before leaving and she was open to getting further support from other agencies who were more suited to help her. I have also liaised again with the Rape Investigation Team in order to make them aware of her needs they were going to be the team that dealt with her case from that point 

To conclude the incident presented throughout this discourse we have established the challenges when dealing with victims. No one victim of a crime is the same and many have complex needs that require careful consideration when police interact with them. During incident as well as countless incidents like this there is not always one set formula for assisting those who may be vulnerable or otherwise at risk. The person mentioned within this example was clearly vulnerable but also the victim of one of the most serious crimes and as such required a different approach than other victim of crimes may require and should taken into account the victims specific needs such as their pre-existing mental health and risk of re-victimisation when caring for them (Zijlstra,et al, 2017, p205). This is further demonstrated through the literature which further bears out the fact that police officer should be willing and able to adopt different approaches in order to best to both support the victim and help investigate the crime. Through the reading discussed we can see that police’s conduct with victims of crime can have a significant effect on how they person willingness to go through the criminal justice process. But on a simpler level it is why many people join the police to help people through difficult times when they are victims of crime. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


The primary functions of policing is the detection, prevention and investigation of crimes. These crimes can take many different forms, but Domestic abuse is perhaps the most common incident that police officers on response attend and there are a multitude of offences that can be committed as part of domestic abuse. The offences that most often are associated with Domestic abuse are Assaults however there are a multitude of other offences which also perpetrated by those committing domestic abuse such as criminal damage or harassment and these all causes serious harm to those who are victims of it. For the purpose of the legislation domestic abuse is defined as taking place when the “Behaviour of a person (“A”) towards another person (“B”) is “domestic abuse” if (a)A and B are each aged 16 or over and are personally connected to each other, and (b)the behaviour is abusive. (3)Behaviour is “abusive” if it consists of any of the following, (a)physical or sexual abuse, (b)violent or threatening behaviour, (c)controlling or coercive behaviour, (d)economic abuse, (e)psychological, emotional or other abuse; and it does not matter whether the behaviour consists of a single incident or a course of conduct” The National Archives (2021).


A Domestic Abuse incident in which I played a significant role involved the a report from a social worker who was on the phone to one of the families they managed and reported to us that while she on the phone she overheard that the ex-husband was threatening to come over to the women address against the wishes of his ex-wife and when informed she wouldn’t let him in if he she was call the police to which he replied that assault her as well as any police officer who tried to intervene. As such myself and my colleague have attended in order to safeguard the victim. When we have arrived at the address the ex-husband was already outside the address aggressively knocking on the door. Due to his behaviour and the early threats, he had made he was immediately placed into handcuffs and placed him into the back of the police van. We have then spoken to the victim who has explained that earlier that day she received a number of messages from her ex-partner stating that he was coming over to the address and demanding to be let into the house. This was over a dispute over some property that was remaining at the address. During this dispute he has texted the victim daughter phone with messages intended for his ex-partner that were both threatening and incredibly abusive without any regard as to whether his daughter would see them. She had then phoned her social worker and support worker to inform them and while she was on the phone with them, he has phoned her which she has put on speaker and that when he has made the threats. It can sometimes be perceived that threats over the phone are not that serious however a survey of British and American Police officers about the risks of potential re victimisation in domestic abuse showed that it was in the top ten beigest risks perceived by police officer on continued domestic abuse (Robinson, Pinchevsky, and Guthrie, 2018, p194).

I have viewed the messages he sent via his daughter’s phone and given the nature of the messages were so egregious that they constituted the offence of malicious communications. It is important at this point to  malicious communication as it provides a bit of context to the nature of the messages sent The definition of Malicious communications is: “Any person who sends to another person— (a)a letter, electronic communication or article of any description which conveys a message which is indecent or grossly offensive; Or (b)any article or electronic communication which is, in whole or part, of an indecent or grossly offensive nature, is guilty of an offence if his purpose, or one of his purposes, in sending it is that it should, so far as falling within paragraph (a) or (b) above, cause distress or anxiety to the recipient or to any other person to whom he intends that it or its contents or nature should be communicated.” (The National Archives 1988).  As such I have placed him under arrest for Malicious Communication and as part of the investigation seized his phone and he was taken into police custody. 

We have later returned to the address in order to collect a victim statement in order to properly document what had happened during this incident as well as providing context to their relationship. While we were at the address, she explained that she and her ex-partner had been in an abusive relationship for years and had only just ended the relationship with him hence the involvement of social service. She further explained that while they were in the relationship he would have periods of extreme anger and would either assault her or damage the property itself and as such no room in the property had a door as he had smashed all of them. She had previously reported this however this was the first time she was willing to pursue action against him. 

Investigations into domestic abuse are complicated compared to other investigation and there are a number of factors surrounding it. For example people have a reluctance to report due to how it effects their family life and wishing to keep their family together and so don’t report or engage with police due to them wishing to protect their partner and prevent disruption to their children lives (McPhee, et al, 2022 pp964-965). Other victims are of the opinion that they will not be believed or taken seriously by the police when they report it and simply do not have trust in the authorities to properly investigate their cases (Chatzisymeonidis and Pina 2024, p2). The complex nature is something the whole criminal justice system ends up struggling with and leads to two completely contradictory positions where the Police are taking a more interventionist approach when it comes to domestic abuse as it is considered more serious than in the past while conviction for domestic abuse in any form are still very low (McPhee, et al, 2022 pp964-965).  It would seem logical that if the police are treating domestic abuse incidents more seriously than there should be more cases going through the criminal justice system to court and therefore more conviction. However, the evidence suggest this is not the case which just further underlines the complex nature of domestic on a bigger scale and is something nothing in the literature around domestic abuse can currently satisfactorily explain or provide an answer to. 

This was certainly not the case for this investigation as while even though much of the “golden hour” enquires were conducted there was still outstanding work to complete for example the examination of the mobile phone. This can result in complication as a result of the prolonged investigation as well as this they require the careful management of the victims. In this instances the victim had concerns about how the arrest would affect their family life. This is not a unique problem often domestic abuse and is quite commonplace as unlike crimes against strangers you are dealing with people who have pre-existing connections and feeling for one another. It is also important that officers build a good rapport with the victims of crime as it is shown in research that if a victim is engaged with by officers they are more likely to continue to support the case (collage of policing 2015).
 
Fortunately, in this instance we also had some independent evidence firstly from the support and social workers who were on the phone to the victim during the incident and were able to provide witness statements regarding the incident as well the supects mobile phone which had the messages on. The seizing of the however created its own set of issues as the processing and abstraction of data from a phone takes a long time. This led to yet further complications in this case. During the regular victim contact with the mother I was informed that the daughter was missing her father and was becoming upset.  To help alleviate this I had arranged for the bail condition for the ex-partner not to have contact with the daughter to be removed in order for her to be able to see her father.  Again, this was not a straightforward and involved me having to liaise with the bail Sargent and provide evidence as to why the bail conditions had to be lifted and explain how it would not have an effect on the investigation. It was however important to do as I believed it would help keep the victim supporting the continued investigation but also more importantly prevent any risk of escalation between the two parties preventing any further domestic incidents between them. Arrangements over child care do present a real risk of re-victimisation when dealing with investigation as study conducted by Robinson, Pinchevsky and Guthriec showed that 57.5% of British police officers surveyed believed conflict over child care presented a risk of re victimisation in a domestic setting (Robinson, Pinchevsky, and Guthrie, 2018, p194). I have arranged with the suspect to attend the police station in order for those conditions to be lifted in order for him to be able to see his daughter. This again further demonstrates the complication that can arise as especially when dealing with domestic as there is a familiar relationship and you are not just dealing with a crime but also complicated family dynamics which you have no prior knowledge of.

Despite him agreeing to attend the police station when the date and time came for him to attend he ended up not attending.  This later led to the victim retracting her statement as she believed it would mean the end of the case and so would allow her daughter to see her father despite it being his actions that caused the separation from his daughter. Victims withdrawing their support is common place when investigating domestic abuse case and can present a challenge to police officers investigating. In a study conducted only 31 out of 869 person received a conviction and the primary reason for this is due to the victim retracting and one of the main reason they do is due to a concern for the welfare of their children (McPhee, et al, 2022 p 967).

However, police force and the wider criminal justice system have found way to circumvent this by pursuing a evidence led prosecution case. This is considered when there is enough alternative evidence that we can continue without the victims support especially in domestic abuse case where victims often withdraw support (HMICFRS, 2020).  This is what I chose to do in this case as we could proceed with the case without the victim supporting as despite the long process, the data returned from the phone download which confirmed the victim’s story and showed that he had indeed sent those messages to his ex-partner through his daughters phone. This meant I could send the case to the Crown prosecution service just based off the evidence collect 

In conclusion domestic abuse presents significant challenge to officers dealing with them. Police officers are inserted into a family setting and have to achieve the best outcome for the investigation while balancing the needs and desires of the victim against the need to safeguard them and protect them from harm. Through this example I have demonstrated how truly complex dealing with domestic abuse cases can be and how it is important to provide as much support as possible to the victims of it in order for them to have the ability to peruse action and go to court. I have shown that it is important to adapt your approach and try you best to put the needs of the victims first and ensure they are properly safeguarded. However, even when you try your best to support your victims sometime the pressure is too much and they end up withdrawing their support for the investigation as happened in this example but when this has happened I did explore other options and was able to put a case together for the Crown Prosecution Service to consider. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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