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[bookmark: _Toc242045027]1. Background
The digital transformation plan prepared by NHS England attaches much importance to enhancing continuity of care, information sharing and communication with other agencies through the digital records (NHS, 2026). Adult social care providers of Bupa UK and others are shifting to Digital Social Care Records (DSCR). This transformation can assist in decreasing the administration load and enhance the quality of care, yet the workload and usability of the system may also be an issue. 
[bookmark: _Toc242045028]1.2 Objectives
1. To find out whether there is an indication of staff acceptance and administrative efficiency after the implementation of DSCR.
2. To examine the problems of data validity and information handling in adult social care facilities using DSCR.
3. To identify the challenges associated with staff digital literacy, training, and system usability to use DSCR effectively.
[bookmark: _Toc242045029]1.3 Questions
1. How does DSCR impact the nature of care in adult social care in the UK?
2. What are the changes in staff acceptance and administrative efficiency of the implemented DSCR?
3. What are your issues with data accuracy, usability, and digital literacy of employees with DSCs?
[bookmark: _Toc242045030]2. Rationale
The DSCR aims to reduce documentation, enable quick access to information, and enhance the safety and continuity of care. However, it is impeded by frontline staff workload, technical problems and lack of digital skills (Garner et al., 2024). It is also important that a comprehensive analysis of the outcomes of current peer-reviewed studies should be conducted to assist in shaping digital strategy in the UK social care environment, even among private providers like Bupa UK. 
[bookmark: _Toc242045031]3. Methodology
This study will utilise a scoping review with the framework as described by Arksey and O'Malley. It is a post hoc qualitative and quantitative study that has been carried out through searching peer-reviewed publications published in the UK in the past five years (2019-2026) in databases, including PubMed, CINAHL, and MEDLINE. The analysis of the results will involve thematic analysis and narrative charting through the identification of specific keywords, which will be used to select the studies (Gómez & Mouselli, 2018). This will entail identifying significant staff acceptance, administrative, data accuracy and digital literacy issues that pertain to DSCR.
[bookmark: _Toc242045032]4. Ethical Considerations
As this secondary research will not presuppose any interaction with interviewees and gathering of primary data, the official permission of an Ethics Board is not usually required. The research will uphold academic integrity by relying on sound sources, presenting the findings of the original research accurately, avoiding bias and not misrepresenting the data (Garner et al., 2024). Moreover, the Harvard referencing style adopted by UWTSD will be followed to the letter to prevent plagiarism. 
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