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Wishaakh Ali
435 Green Lane, Small Heath, Birmingham, B9 5PP
Mobile: 07309030503
Email: armanali12345x@outlook.com

PERSONAL PROFILE
Personal Profile
A dedicated, ambitious, and dependable individual with a strong work ethic and a positive, can-do attitude. A quick learner who adapts well to new challenges, communicates confidently, and works effectively both independently and as part of a team. Committed to achieving high standards, taking responsibility, and continuously improving. Always ready to embrace new opportunities, contribute to success, and make a positive impact in the workplace.
EMPLOYMENT HISTORY
JD Sports — Sales Assistant/ Manager
· Manage daily store activities to ensure smooth operations and excellent customer service.
· Supervise, guide, and motivate staff to meet sales goals and KPI’s
· Address customer queries and complaints professionally
· Oversee stock control, deliveries, and the accurate handling of merchandise.
· Maintain high standards of store appearance, cleanliness, and product presentation.
· Allocate duties to team members and ensure tasks are completed and on time.
· Assist with staff training, development, and day-to-day performance.
· Follow company procedures, health and safety regulations, and store policies.

Security Guard Group — Security Guard
· Conduct regular patrols of the premises to help maintain a safe and secure environment.
· Monitor customer behaviour and identify potential security risks.
· Assist customers and respond to their concerns professionally.
· Manage challenging situations calmly and respectfully.
· Take appropriate action when individuals pose a risk to themselves, others, or the premises.
· Remain alert and follow security procedures to help protect people and property.
DHL — HGV Delivery Driver's Mate
· Assisted the delivery driver with loading and unloading heavy goods.
· Supported the safe handling and assembly of delivered items where required.
· Guided the driver when manoeuvring in narrow roads and restricted access areas.
· Obtained delivery signatures from customers.
· Communicated professionally with customers regarding deliveries.
· Worked as part of a team to support efficient and timely deliveries.
DHL — Jaguar Land Rover Warehouse Operative
· Picked and packed products accurately according to operational requirements.
· Loaded and unloaded goods safely.
· Wrapped and secured pallets for storage and transportation.
· Stacked products neatly and safely.
· Used scanning equipment to record and track goods.
· Followed warehouse procedures to support efficient operations.
iForce — Warehouse Operative
· Picked and packed orders accurately and efficiently.
· Loaded and unloaded goods in line with workplace procedures.
· Wrapped, labelled, and stacked products for storage and dispatch.
· Checked products and maintained accurate records of faulty or damaged goods.
· Helped maintain a clean, organised, and safe warehouse environment.
· Worked with colleagues to meet operational targets and deadlines.
EDUCATION & QUALIFICATIONS
· City & Guilds — Electrical Installation, Levels 2 and 3
· BTEC Business — Pass
· BTEC Science — Pass
· GCSE English — Grade E
· GCSE Mathematics — Grade D
· ICT — Pass
INTERESTS & PERSONAL DEVELOPMENT
Interested in developing a long-term career, gaining further knowledge, and acquiring new professional skills. Regularly attend the gym to maintain physical fitness, health, and personal discipline. Motivated to learn, improve, and take on new challenges in the workplace.

Reference available on request 
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Wishaakh Ali
435 Green Lane, Small Heath, Birmingham, B9 5PP

Selfridges Birmingham, Bullring, Upper mall, B5 4BP
Dear Hiring Manager,
Application for a Management Position at Selfridges
I am writing to express my interest in a management position at Selfridges on your website. As a current manager at JD Sports, I have developed valuable experience in leading teams, overseeing daily store operations, managing customer concerns, and ensuring high standards of service and store presentation.
In my current role, I understand the importance of motivating staff, managing priorities, and creating a positive shopping experience for customers. I am confident in handling challenges, making decisions under pressure, and supporting my team to achieve business goals.
I am particularly interested in joining Selfridges because of its reputation for exceptional customer service and high retail standards. I believe my management experience, strong communication skills, and commitment to delivering results would allow me to make a positive contribution to your team. I am also keen to develop my leadership abilities further and take on new challenges within a premium retail environment.
I am a reliable, ambitious, and hardworking individual who takes pride in leading by example and maintaining professional standards. I would welcome the opportunity to discuss how my experience and skills would make me a suitable candidate for this position.
Thank you for considering my application. I look forward to hearing from you.
Yours sincerely,
Wishaakh Ali
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Job Introduction
As a Personal Shopping Manager, you will be responsible for managing a team and department focused on delivering exceptional service.
Providing a bespoke experience to customers from all over the world, our products are exceptional, and so is the service that accompanies
them.
Leaflet | © OpenStreetMap contributors

As Personal Shopping Manager you will:
® Generate ideas and implement plans to develop business opportunities and drive productivity, sales and profit Job Reference se|fridges/TP/ 185060/7221
® Role model and deliver an exceptional personalised service to all customers. Setting and continuously monitoring service standards, motivating the team to achieve them

and taking proactive action to address any issues

Contract Type Permanent

e Demonstrate a commercial mind set and outlook to stay responsive to customer needs, including monitoring external factors and competitor activity
e Create and take ownership of a clear plan to deliver results on time. Accountable for sales and profit targets, giving full consideration to both short and medium term .

opportunities, you will also ensure budget and payroll are in line with plan Closmg Date 1 November, 2026
® Manage and lead your team giving regular feedback and coaching. Recognising both talent and development areas, you will create unique plans to progress your team

using the tools available Job quegory Retail
® Collaborate with various functions, from B&M to review information in line with trends and requests, fashion workroom to monitor all tailoring needs to concessions to

deliver clients requests, you know how build and maintain relationships throughout the business
e Ensure that the Division is fully compliant at all times with trading standards legislation, health & safety legislation and security standards Location B"mmgham' United

Kingdom

A bit about you:
® Asales and service expert. You know how to deliver exceptional service and cultivate client relationships, leading and coaching your team to do the same 2 October, 2026
® Commercially astute. You are responsive to customer needs as well as market and competitor trends. Taking opportunities to improve performance by creating and

owning a clear plan to deliver results
® Agreat communicator. Friendly and confident in your manner you excel in the relationships you build with customers, team members, stakeholders and concessions
e Anatural leader. Coaching team members to drive performance and enable change as well as supporting development
e Ateam player. Bringing ideas and sharing best practice with the senior management team, whilst supporting others as appropriate
® Collaborative. Working flexibly as part of the management team you will support in projects and cross functional meetings as appropriate @ Add to watchlist

® An example of our values, a trusted and respected colleague

& Print this job
KPIs

e Sales - Total OB and concession sales (LY and Plan) % Refer a friend for this job
e Service — NPS score
* People — Absence, turnover, engagement and pulse surveys

¢ Payroll — Cash and percentage to sales
This guide represents a summary of the role, however all team members are expected to be flexible in the work they undertake, which may

change from time to time, according to the needs of the business

Selfridges
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