DS2: Business Digital Artifact

Happy Paws Dog Grooming- Reflective Log

Introduction
This assignment is about using digital tools to help a business make decisions. I chose the Happy Paws Dog Grooming scenario, where Ms Carter needs to understand which dog grooming services are popular and which are less popular. I used Microsoft Excel to organise the booking information, calculate monthly totals and create charts. This helped me present the information, clearly and identify useful patterns in the bookings.
Why I chose Microsoft Excel
I chose Microsoft Excel because it is useful for organising and analysing data. It allowed me to calculate monthly totals using formulas instead of adding figures manually. I also created charts to present the results clearly. Excel was suitable because the task involved analysing booking data and comparing the four services.
Palocsay, Markham and Markham (2010) discuss Excel as a tool for data analysis. I use formulas and charts to analyse bookings and compare the popularity of the four grooming services.
Information I Used
I used the monthly booking information provided in the Happy Paws Dog Grooming scenario. It included four services: Full Groom, Wash and Dry, Nail Trim and Puppy Groom. The information showed the number of bookings for each service over four weeks. I entered the weekly figures into an Excel table and calculated the monthly total for each service. The total number of bookings across all four services was 137. Full Groom had the highest numbers of bookings, with 57, while Puppy Groom had the lowest, with 16. These figures helped me compare the popularity of the services.
· Full Groom -57 bookings
· Wash and Dry- 38 bookings
· Nail Trim- 26 bookings
· Puppy Groom- 16 bookings
· Total monthly bookings- 137 bookings
Changes I made to my digital artefact
I entered the booking figures into an organised Excel table and checked that the service names and weekly figures were correct. I added a monthly total for each service and calculated the overall total of 137 bookings. I formatted the table to make the information easier to read. I also created a column chart to compare the weekly bookings for each service. In addition, I created a pie chart to show each service’s share of the monthly bookings. I added chart titles, labels and a legend so that the information would be clearer to the reader. Broman and Woo (2018) highlight the importance of organising spreadsheet data clearly. I applied this by formatting my Excel table and presenting the booking figures in charts, making the information easier to read and compare.
How my work improved
Creating the spreadsheet helped me understand the booking information more clearly. The table allowed me to compare the figures, while the formulas helped me calculate the totals accurately. The column chart made it easier to compare bookings across the four weeks, and the pie chart showed which services contributed most to the monthly total. I learned that presenting data visually can make information easier to understand. If I developed the spreadsheet further, I could use it to compare future months and help the business plan its services.
Broman and Woo (2018) highlight the importance of organising spreadsheet data clearly and consistently. In my Happy Paws project, I applied this by arranging the four grooming services and their weekly bookings in a structured table, making the information easier to analyse and compare.
Conclusion
In conclusion, using Excel helped me turn the booking figures into clear and useful information. My spreadsheet shows that full Groom was the most popular service, while Puppy Groom was the least popular. The charts make the results easier to compare and understand. This information could help Ms Carter make decisions about the services offered by Happy Paws Dog Grooming. Overall, I have developed my skills in organising data, using formulas and presenting information with charts.
Skills I developed and future improvements 
During this task, I developed my digital skills by learning how to organise information in a spreadsheet and present it using charts. I also learned the importance of checking figures and using clear headings and labels. One improvement I would make in the future is to update the spreadsheet every month and compare the results over a long period. This could help Ms Carter identify changes in customer demand and plan the business more effectively. I would also make sure that the spreadsheet is checked regularly so that the information remains accurate and up to date.
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