Chapter 3 – Research methodology
3.1 Introduction

The literature review of this dissertation has looked at the existing literature and information discussing if response police officers have the relevant training to deal with those suffering a mental health crisis and if those officers dealing with those suffering a crisis get the relevant support from mental health services. 

A research methodology is defined as;

“a way of explaining how a researcher intends to carry out their research. It's a logical, systematic plan to resolve a research problem. A methodology details a researcher's approach to the research to ensure reliable, valid results that address their aims and objectives” (Indeed, 2022)

The aim of this chapter is to outline how this dissertation will identify appropriate research options and collect data in relation to the subject matter and consider how it will analysis the data in relation to the subject matter and further address the aims of the research. 

3.2 Data collection 

There are two types of research, primary and secondary. 

“Primary sources can be described as those sources that are closest to the origin of the information. They contain raw information and thus, must be interpreted by researchers. Secondary sources are closely related to primary sources and often interpret them” Furman university 2021

Secondary information has been obtained in the Literature Review chapter, which analyses existing literature on the subject matter. 

The primary research for this project will be conducted through questionnaires circulated to approximately 80 response police officers. The questionnaire will aim to understand if the response officers’ opinions in relation to if they feel they have the relevant training to support a person suffering a mental health crisis and what support they receive from mental health services. 

The study has identified that response officers are the officers within the police organisation most likely to deal with mental health incidents where a person is suffering a mental health crisis. 

Consideration was given to address the subject matter from the viewpoint of persons who suffered a mental health crisis and experienced the support provided by police and mental health services. Whilst the information would provide a perspective and useful insight into the study, it would be difficult to identify participants due to lack of access to the target audience. Due to the sensitive nature of the topic, it would also be unethical to approach those who have potentially suffered a crisis. 

The aim of the questionnaire is to understand how the response police officer feels whilst supporting those suffering a mental health crisis. Do they feel they have adequate training and equipped enough to support the individual? Do they feel it is appropriate for them to be attending or should it be a trained medical professional? The questionnaire will also attempt to understand the support given by mental health services if/when the police officers need to seek their support. The questionnaire responses will provide a qualitative outcome to the research.  

Qualitative research is defined as “multimethod in focus, involving an interpretative, naturalistic approach to its subject matter. This means that qualitative researchers study things in their natural settings, attempting to make sense of, or interpret, phenomena in terms of the meanings people bring to them”. (What is Qualitative in Qualitative Research 2019)


Analysis of data
The study aims to acquire a response from 25 officers. The questionnaire will contain a mix of question styles on the subject matter and record opinions and interactions response officers have experienced with persons suffering a mental health crisis.

Closed questions which require a simple yes or no answer. Open questions being utilised to identify how the officers feel around certain areas of the subject matter. There will also be an N/A” options as officers may not have dealt with a person suffering a mental health crisis or interacted with crisis teams. Some questions will incorporate “The Likert Scale’ which is a “rating system, used in questionnaires, that is designed to measure people's attitudes, opinions, or perceptions” Encyclopaedia Britannica (n.a.)

The information will be analysed and developed into charts and graphs to display the data that was captured. It will provide an insight into how officers who are responsible for supporting and deal with mental health incidents feel in those situations. 

Limitations 

There are several limitations identified with the research approach. 

The target audience of response officers will come from South Wales Police Officers, which means the study will be limited to that force area and not consider other force areas experiences from across Wales and England. 

As previously mentioned, considerations were taken to approach those who have suffered a mental health crisis and experienced the service provided by response police officers and mental health services. Whilst unethical, it would provide an insightful and alternative dynamic to the research question 

Other students’ officers within the same cohort will also be conducting their research studies and may choose to circulate questionnaires to the same target audience. The issue would be response officers could receive numerous questionnaires and lead to them being inundated with requests for questionnaires to be completed. This could result in the questionnaire not being completed, affecting the number of responses and hitting the targeted responses for the research. It also poses an issue if officers rush through the questionnaire and not answering questions with full attention. Both issues could impact the overall aim of the dissertation and results of the questionnaire. 


Conclusion
The chapter has identified the aims and objectives of the research methodology, along with how the results will address the aims and objectives of the dissertation, whilst taken into consideration its limitations. The primary information obtained will then be compared to secondary information sourced vis the literature review. 


https://www.indeed.com/career-advice/career-development/research-methodology
https://libguides.furman.edu/special-collections/for-students/primary-secondary-sources

https://www.britannica.com/topic/Likert-Scale
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