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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

This assignment will explore the need for critically reflective practice using Borton's (1970) model of reflective practice. I chose Borton’s Model of reflection for its simplicity, emphasising analysis and future action over more descriptive models (Maclean, 2016). 
During supervision over the last year, there have been areas where I am less confident, and with my mentor’s help, I have identified the following three areas for improvement and to further my understanding over the next year of practice.     77 words
Applying analysis in assessment to inform interventions
What:  A particular area where my tutor and I felt I needed additional training and guidance is conducting Mental Capacity Assessments (Mental Capacity Act (MCA), 2005). I recently conducted an MCA that I found particularly challenging because the citizen’s executive functioning skills were impaired. I documented all the information I had obtained over several visits, gathered and analysed all available information, but remained unsure of the final outcome. I sought the advice of a more experienced social worker, who provided guidance and support with the report, ensuring the citizen's safety. 
So What: I feel I did the right thing by asking for additional support, and I do not think the citizen was aware of my uncertainty. The assessment was carried out with the full cooperation of the citizen, who was pleased with the outcome, and additional support was accepted for making future decisions. The information I had received from my health colleagues could have influenced my decision, but once I discussed it with an experienced social worker, it became clear that it was based on a valid opinion rather than on facts or evidence during my assessments. 
Now What: My mentor and I feel that I would benefit from additional training around the MCA. This will be conducted via a training course, additional journal reading and shadowing more experienced colleagues.       227 words

Working collaboratively with people in need of care and support, their carers and other professionals
What: In my social work practice, I often encounter conflicting views between the health board and local authorities, where citizens' voices can be sidelined by a medical model that prioritises prescriptive approaches over quality of life (A.S. Huda, 2020). My mentor and I have discussed how these clash with my values and the Code of Professional Practice (Social Care Wales (SCW), 2017). It's important for me to balance the citizen's diagnosis and treatment with their perspective on how it impacts their wellbeing, allowing for a more holistic view of their strengths and barriers. Recently, I worked with a citizen and their family who felt dismissed by the health board, as their views were ignored. This created a power imbalance, leaving them feeling disempowered and hopeless (Doel, 2016).
So What: I discussed the situation during supervision, focusing on encouraging anti-oppressive practices using Thompson's PCS analysis (2016) and addressing the balance of power between health colleagues and the citizen (Coppock & Dunn, 2010). Together with the family, we created a plan to enhance the citizen's mental well-being. I advocated for the citizen and secured psychological input and occupational therapy through the health team. The citizen has been able to express their needs, drawing on past experiences, and their resilience has helped balance the power dynamics.
Now What: I have booked onto training to build resilience and have difficult conversations, to increase my knowledge and skills in this area. I will research more articles on mental health and challenging oppressive practices.        263 words

Intervention and application of professional judgement in increasingly complex situations. 
What: Working within the mental health team, there are times when I need to complete an assessment that may mean a citizen will be in need of care and support. Section 117 of the Mental Health Act (Mental Health Act (MHA), 1983) indicates that this is a joint responsibility with the health board and the local authority. There have been many occasions when the health board has refused to contribute to a person's care and support needs. 
I need to deepen my understanding of health and social needs, as there are no clear criteria in the local authority. Through supervision, I have gained confidence in discussing funding splits, emphasising that the local authority cannot fund without contributions from the health board.
Now What: I will attend more funding meetings with more experienced colleagues until I become more confident in this area. I have met with other colleagues to begin devising a list of what constitutes health and social care in mental health. I will read articles and journals that discuss this topic.    183 words 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

In the past year, I've focused on enhancing my skills as a social worker through supervision and mentoring, which have improved my reflective abilities and decision-making. Although training specific to my development needs was limited, I've utilised the Social Care Wales learning platform, participated in peer group sessions, and explored relevant articles for growth. Using Borton's (1970) model of reflective practice, I will critically reflect on these learning needs.  	69
What: My tutor and I felt that I required additional training and support for conducting Mental Capacity Assessments (Mental Capacity Act (MCA), 2005).
So What: I have been fortunate to shadow my tutor in completing an MCA assessment, which has increased my confidence and understanding. I have been able to utilise the information from 39 Essex Chambers (N.D), which has a comprehensive guide on its website. I was able to access training materials from a senior colleague, which gave me greater insight into the challenges related to executive functioning and mental health. Produced by JMG Training (Rhiannon Mainwaring, 2024). I have also utilised the National Institute for Health and Care Excellence guidance for Decision Making and Mental Capacity (NICE, 2018). 
Now What: I recognise that this is an area that I will need to continually develop. I have been challenged by some complex cases that have required several MCA assessments. I feel that my knowledge and confidence have increased, but I need to utilise supervision, peer support, and reflection to further develop my competence in this area. 	177

What: The second area my mentor and I identified was building and maintaining resilience for myself and others. Managing difficult conversations to be able to challenge oppression. We felt that these were linked to the ability to work collaboratively with people in need of care and support, their carers, and other professionals. 
So What: I attended a full-day training course on Resilience Training, Difficult Conversations, and Engaging Challenging Users, which was facilitated by Sean Liddell. The training enhanced my understanding of how to reframe situations and utilise positive emotions, rather than succumbing to feelings of powerlessness or helplessness. Many of our citizens experience a sense of helplessness after receiving a life-changing diagnosis. However, by adopting a strengths-based approach and focusing on both what has gone well and areas for improvement, we can foster solutions and empower individuals. I agree with the idea of empowerment, but I recognise a challenge. When we try to empower someone, it implies that we hold some power over them. This challenge highlights issues of privilege and disadvantage in the relationship between social workers and citizens. It prompts us to think about who has the knowledge and skills to empower others, who actually needs to be empowered, and what being empowered looks like. We maintain a curious attitude and look for ways to find solutions and achieve justice (Whitney, 2017). To handle a difficult conversation, be prepared with flexible solutions and practice active listening to improve the discussion.
Now What: This identified area for improvement will be an ongoing focus. Many of the conversations the team has with community mental health teams can be challenging and oppressive for citizens. I do feel more confident advocating for citizens and find that I am prepared for every meeting, with options for flexible solutions that can be measured by positive outcomes for citizens.  270
What: Intervention and application of professional judgement in increasingly complex situations. My development in this area was identified as gaining a fuller understanding of the required funding splits between health and social care for a citizen entitled to 117 aftercare under the Mental Health Act (1983). 
So What: There is no formal training for distinguishing health needs from social care needs, but experienced practitioners can generally do so. However, ongoing funding disputes pose broader political challenges that adversely affect the citizens we support. Our team holds regular peer reviews and discussions on this issue, which improve my understanding and provide clarity. Further reading indicates that this funding challenge extends beyond our local authority, with multiple authorities and health boards suggesting a 50/50 funding split for all 117 services to reduce the strain of difficult meetings.
Now What: I recognise this as an area that requires further development. While I continue to utilise supervision and peer support, I still feel less confident in this area without additional assistance. There are very few articles on this subject, and this makes the topic reliant on the practice wisdom of more experienced social workers (J Chun-Sing Cheung, 2016). 	196

712 words






	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

The feedback from the citizen was very positive, and I believe they would have voiced any concerns if they had them, given our strong, honest relationship. During supervision, I reflected on the importance of simplifying information to ensure understanding. I also reflected back with the citizen to confirm that I had listened to their views. I feel this technique works well with my practice style, and I continue to apply it when working with other citizens. This situation reminded me that the citizens we serve are often vulnerable, so we must avoid assuming we know what's best for them. The feedback demonstrated that their voice was heard during the assessment.
 110

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).
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