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Introduction
A student at the University of Wales Trinity Saint David, undertaking a course entitled Skills for the Workplace. As part of the course, students have undertaken lectures and activities which have covered topics and skills, including presentation skills, self-evaluation, essays, time management and Harvard Referencing. Reflective practice is one of the topics that has been studied.  

Reflective practice simply means looking back on an individual work. It looks at how an individual can learn from their experiences, what they did and the consequences of their actions and how they could improve or do it differently next time. (Smalzer, 2013). Reflection on an individual work is important because it helps them to understand, what areas need to be improved and what they can accomplish, where the individual might have to be trained further to ensure that standards are met, as well as the expectations of the role. (Ingram, 2015). 

Kolb's model is a generic theory which argues learn from the experiences of life, even on an everyday basis. It also treats reflection as a crucial phase of such learning. According to Kolb (1984), “the system of gaining knowledge follows a cycle consisting of four stages, what Kolb refers to as 'reflective observations’ which are Experience, Reflect, Conceptualise and Plan, all these describe the experience of an individual and what they have learned from” (Leeds Beckett University, 2015). 

Main body
Academic skills are all about helping one become a more effective learner at University level and developing the research as well as the study skills that will help one now and in the future. Developing good academic acquirement will help one achieve the academic success that reflects their full potential. Most of the skills will develop during the studies which are transferable to a future career (Harrison, 2013). Academic skills are important as it allows one to convey their own thoughts and ideas clearly and helps readers to understand them. These skills can help one to communicate to readers and let them know it is understood that the material is included in the assignment, report or essay (Smalzer, 2013). It helps to avoid confusion and wrong impressions because of miscommunication and aid others to see a perspective clearly and help them understand why one sees it the way they do. It also helps expand the creativity and expressions, whether the one analyses other people’s work or quotes. (Hanen, 2013). 

There were many elements of the module that were enjoyed. The most enjoyable involved a group task to create and undertake a presentation. The sessions described in detail how to prepare oneself for the presentation. How one should look and use body language to great effect, speak clearly so that the audience could follow and understand what was said, making good eye contact and ensuring one had practised beforehand, also not to rush or read notes and be confident (Zivkovic, 2014). The PowerPoint was also available to be used for the presentation, where it has been told by the lecturer, to prepare the slides in a way which will give a clear view. Which means use appropriate font, colour, size and limit the sound effects as it will be distracting for the audience. This is one of the modules that was enjoyable, where the PowerPoint was used to make slides with graphics included (Zantal-Wiener, 2018). PowerPoint presentations offer the dual challenge of first put option together useful, then presenting the slides in an effective and informative way. Writing a self-evaluation after such a presentation will help one to pinpoint their strengths and identify the skills which they could stand to improve. (Durrant, 2018).

Self-evaluation involves reflection, plans, evaluation and records. It could be completed using newspaper or electronic methods. Other self-evaluation activities might keep a record of daybook or diary of activities, proofread and revise one’s work. (Nonyel, 2015). This is another Academic and Employability module which Self-evaluation is, a topic that is very interesting, on how to become a long-life learner. Where the students need to know their importance of self-evaluation, when one evaluates themselves, the way a learner is assessed of what they know, don’t know and what one would like to know. (Ballard, 2017). Some of the questionnaires were given in class to be completed by a student who had also taken part in activities as a group which was enjoyable. Instructions have been given in class for a student to assist and reflect on, what they have learned and how they intend to build on that learning. This circular format is based on the work of Kolb (1984). (Helyer, 2015).  

The Kolb (1984) cycle has many benefits, using experiential knowledge as well as accelerated experience. It also involves critical thinking, problem-solving and decision-making skills. The Kolb (1984) cycle helps one to understand the type of style they can adapt to learn best. It is also beneficial because it reflects on what one sees clearly, where they need to improve to do well in their work. One can also find out about their strengths and weaknesses, which will help them focus on those skills which need to be improved. Therefore, the use of Kolb (1984) cycle is important if one wants to progress and do well in the future. (Kolb, 2014).

The secondary research is a document or recording that relates or discusses the information presented elsewhere in the first instance. The reason why one uses and likes secondary research methods is that it analyses what someone else found and one can use this to evidence and back up the work. It can also be used to help answer questions in the assignments and analyse their own research with the support of secondary research (Philemon, 2016).

In the sessions the lecturer taught one about Harvard referencing, why and what it was needed for, to use in the assignment. It is for every student to reference and do a bibliography of all the sources which have been used to complete an assignment. Every work needs citations and reference for the use of resources from different research such as websites, articles, journals and books (Pears, 2012). One was also taught about plagiarism where one is not allowed to copy and paste someone else’s work, it is always good to either use quote or paraphrase which is why it is important to reference their work (McMillan and Weyer’s, 2012). This is another task which was not very enjoyable, the reason being that Harvard referencing is difficult and time-consuming. With many different sources, there were not a lot of authors or years that could be placed with the information and therefore needed to extend by researching further to identify the person behind the sources. It became very stressful to ensure that the reference was formatted and cited correctly. (Neville, 2018).

The essay is brief non-fiction compositions that describe, clarify, argue or analyse a field of study. Students might encounter essays in any subject and level of schooling. Components of an essay include an introduction, thesis statement, main body and conclusion. (Smalzer, 2013). The student did not enjoy this part of the module as much because it was one area that they found difficult, essentially where a task was given in class to write about themselves and why they undertook The Certificate of Higher Education Programme in the first place. There were some mistakes made in the essay where the paragraphs had not been put in the right order, as well as punctuation errors where some commas, full stops and capital letters were absent. So essentially, this is an element that needs to be improved further, to get good feedback from their lecturer and progress better in the future. (Field, 2014). 

Conclusion

To summarise, this essay has identified the student learning journey in the academic and employability module as well as highlighting the main strengths and weaknesses and areas that need to be improved upon. It also discusses the tasks that were enjoyable, less enjoyable, giving examples of each. 
Reflection is particularly important if one wants to develop skills to progress further. In this way looking at the main strengths and weaknesses is beneficial. The main strengths are presentation and teamwork skills which will help develop good communication, organisation and presentation skills which will allow one to conduct themselves clearly and effectively, thus improving confidence (Ledden, 2013). Teamworking is also an essential component to analyse and reflect upon tasks and activities to present high-quality work. (Maxwell, 2015). The main weakness being is the academic skills of essay writing and Harvard referencing that may hinder one from progressing further. Essays need to be structured properly and allow expression on a topic in a concise and logical manner which shows whether one can put forward arguments and draw conclusions effectively (Fields, 2014). Harvard referencing is a challenge, as it is not always easy to find authors or specific dates on different sources. This can hinder one’s job as a student as citations and reference help to avoid plagiarism, that the use of someone else’s work without acknowledging it. This includes material or themes from any published sources whether in print, web-based or audiovisual. The use of wording or other people’s ideas without referencing the source would be viewed as plagiarism. (Palgrave study skills, 2018). 
  
The work of analysing Kolb’s (1984) cycle and the use of four elements has also been very beneficial for developing knowledge and skills. How one has reflected on strengths and weaknesses including areas where one needs to improve on has also been valuable, such as how to write essays and use Harvard referencing, helps one progress further and succeed by completing the course. (Kolb, 2014).

To improve essay writing skills, one could take advantage of the resources available on Moodle, which is a university online portal for students. Also, getting organised, making plans and drafts before the essay is written, to structure one’s thoughts and arguments clearly. One would look for sources such as websites, books, journals or articles which will help support the essay to ensure that they are credible and reliable sources. One would work on the basic principles of grammar and punctuation so that the main points and arguments can be presented clearly and effectively through the essay. (Fields, 2014).

To improve on Harvard referencing, one could use the guides and presentations provided by the university lecturers, to help one understand how to correctly cite and reference the sources used in the work. Also, search online tools and understand how to use the correct format of references. One would keep a record of all books, journals, articles, and websites that were used to compile the work. Before final submissions of the work, it would be beneficial to proofread the document and check the bibliography to ensure all the references are correct. (Pears, 2012).
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