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1.1 [bookmark: _Toc695233283]Introduction

The pediatric nurse plays an essential role in the health care of children from infancy to adolescence.

This report details the role or function of the pediatric nurse, the essential competencies for this role, and strategies for effectively developing these skills.

The report follows academic standards, citing a minimum of 5 sources using the Harvard referencing system.
[bookmark: _Toc1915621813]


 2-Pediatric Nurse in the Health and Social Care Field
                   2.1Description of Pediatric Nurse in Health and Social Care
Pediatric nurses are healthcare professionals specifically trained to provide medical care, emotional support, manage crises and emergencies, and educate children and families.
Therefore, the care of children and adolescents becomes more sensitive and requires a great deal of responsibility, such as:
- Administering medications and treatments as prescribed by a doctor
- Clinically checking vital signs and detecting potential problems or complications
- Helping in diagnostic tests and interpreting the results
- Teaching families how to deal with childhood illnesses and encouraging healthy practices
- Children and adolescents are very emotional, so support is not only necessary but essential

Pediatric nurses work as a well-trained and disciplined team to ensure the overall well-being of patients, in a personalized way, as each patient has their own emotional and developmental needs.
Not forgetting that nurses play a crucial role in stabilizing children and providing intensive care, ensuring safe, rapid, and effective responses.


[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Pediatric Nurse  in Health and Social care


1-Communication Skills
Communication is a primary and key point for pediatric nurses.
It involves verbal and nonverbal interactions with children, families, and other healthcare professionals.

Pediatric nurses explain medical terms and complicated procedures in a simple and unobstructed way so that children understand and cooperate. The use of drawings and toys, or even illustrative cartoons, is indispensable in explaining the procedure to be performed with vaccines, among other things.

For example, when preparing a child for vaccination, there are tricks that pediatric nurses use to calm a child. We see this in tiny details such as a calm voice and the explanation of the procedure according to the patient's age. Consequently, stress and anxiety are reduced, and the child may be more comfortable or able to perform the procedure.

Clear communication reduces misunderstandings and increases the family's trust in the professionals.



2-Empathy and Compassion 

Empathy is a crucial point for creating and strengthening relationships with patients and families.

It is common in the daily routine for pediatric nurses to deal with seriously injured and ill patients, frightened patients, or patients in pain.

Demonstrating compassion and affection helps children and families feel more comfortable and safer, thus reducing stress, anxiety, and fear.

For example, a patient facing cancer and consequently having to undergo chemotherapy sessions, the fact that you are there with the patient holding their hand, talking lightly, proves empathy.

Hockenberry and Wilson (2020) mention that empathic care not only improves patient satisfaction but also contributes to better health outcomes.

3-Critical Thinking and Problem-Solving
Pediatric nurses must have quick and sound critical thinking skills to make decisions and intervene rapidly in high-pressure situations.

Children's bodies are extremely sensitive, so symptoms can develop very quickly; therefore, pediatric nurses must be prepared to assess, interpret, and respond effectively.

For example, finding signs of sepsis in a child with a high fever and altered behavior can save lives.

The Royal College of Nursing (2019) highlights that critical thinking is crucial for showing potential risks and implementing effective interventions in pediatric care.
[bookmark: _Toc992114325]3 Strategies for Skill Improvement for Pediatric Nurse 
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Pediatric Nurse 
1- Strategy to improve communication with children and families: Use of patient-c-entered communication techniques.

Topic
Clear and effective communication is paramount for pediatric care. Active listening and adapting language to the children's ages are important strategies for improving this skill.

Explanation
Active listening requires full attention to what the patient or caregiver is saying or how they are behaving. An attentive gaze also says a lot. Using a calm tone and changing language appropriately for each patient's age enables understanding and consequently reduces fear and anxiety.

Evidence
Brown and Smith (2020) argue that clear and adapted communication improves patient enjoyment and reduces misunderstandings in pediatric care.

Link
The implementation of this strategy helps and encourages a stronger connection between the nurse, the patient, and their family, opening doors to more patient-c-entered care.



2- Empathy and Compassion: Participation in emotional intelligence training.

Topic
Empathy and compassion are essential for everything in the pediatric area. Training in emotional intelligence is a strategy to improve these skills; in tiny things, these abilities develop, such as participating in activities for children outside of hospitals.

Explanation
Emotional intelligence training and workshops influence pediatric nurses to recognize their own emotions and the emotions of others, thus helping in acts of empathy and compassion.

Evidence
Taylor et al. (2021) argue that nurses trained in emotional intelligence show a greater capacity to offer emotional support, resulting in better experiences in the pediatric area.

Link
By investing in emotional intelligence training and workshops, nurses find themselves better prepared and able to know how to deal with patients and families.

3-Critical Thinking and Problem Solving: Scenario-Based Clinical Simulations

Topic
Critical thinking is included among the top 3 skills as a pediatric nurse because nurses must have the ability to solve problems in the blink of an eye. Clinical simulation helps improve this skill.

Explanation
Scenario-based simulations help nurses practice real-life situations in a controlled environment or room, improving their ability to quickly assess critical situations and make decisions.

Evidence
Johnson et al. (2019) state that continuous practice of clinical simulations greatly and significantly improves the ability to think critically and the confidence to solve problems in high-pressure situations.

Link
Constant training or clinical simulations influence the improvement of critical and quick thinking, thus providing more assertive responses in challenging situations, ensuring the best for patients.



[bookmark: _Toc1799977123]4 Conclusion
Pediatric nurses have a vital role in the health and social care sector, requiring strong responsibility and strong skills such as communication, empathy, and critical thinking.
By implementing the strategies mentioned in the report for the improvement and development of skills, nurses can ensure an improvement in the care and services provided.
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