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Introduction
This report is going to find out the impact of Virtual Learning Environment or Moodle on the students of this university learning experience.
I am planning to write this report based on Primary and Secondary data by way of a questionnaire. A questionnaire will be sent online to 15 respondents. The responses collected will be shown by means of visual displays for example graphs and pie charts where necessary.
Rationale
The rationale is the reason for writing this report. This was necessitated by the effects of the Coronavirus (Covid-19) global pandemic which made the traditional face-to-face learning and teaching impossible. The government guidelines on this pandemic such as the wearing of masks and the two metre social distancing measures meant that the traditional learning methods would not work in confined spaces. The situation was made worse on the transport systems as well because of the requirement to social distance and the wearing of face masks which only became compulsory at a late stage of the pandemic. The immediate imposition of lockdowns by government in order to contain the virus was the final straw in that made travelling illegal for the majority of the people.
Research objectives
The writing of this report is an attempt to find out the impact of virtual learning environment on the students’ experience whether positive or negative. This is the reason for conducting this research.
Review of the existing literature
Wernet, Olliges and Delicath (2000) researched on the use of VLE on two groups numbering thirty-nine students. The statistical results showed that the graduate student were willing to access VLE from their homes whilst the undergraduate ones were willing to learn on how to use technology. The research made the conclusion that VLE  caters for the needs of younger students although this depended upon a number issues according to Wernet et al. A similar study was carried out in 1990 in the USA by Hiltz. The findings showed that more than half of the students were of the view that online courses were suitable for them. The UK government published a strategy paper which resulted in Ofsted  researching on a number of institutions and schools (Core, 2005). Their methodology was to dispatch officials to go and conduct a primary research on the ground. Their findings were that there was little use of VLE generally especially in schools. The officials recommended that internet access be made available at the homes of learners and more training was needed for the teachers on the use of technology (Core, 2005). In 2004 another research was carried out in Hong Kong. Their findings were that traditional students behaved the same as non-traditional students when it comes to online discussions (Downing and Chim,2004). These findings were later supported by another research project which concluded that students actually made use of online education to expand their knowledge base and by collaborating with their counterparts thereby equipping themselves with new skills (Diochon and Cameron, 2001) 
Most of the findings above, if not all of them, point to the fact that VLE is widely accepted for learning experience. This is especially so among the non-traditional students. My findings are that 80% of the students at this university prefer the traditional face-to-face teaching methods while only 13.33% opted for VLE. This is understandable, given the fact that in our group, we are all mature students. Perhaps we need a paradigm shift in order to move with the times and embrace fully the use of  VLE (Moodle in our case).

Research Methodology.
There are different types of research methods and these are; Qualitative, Quantitative and Combined.
Qualitative refers to a random pick of a sample and make a decision based on the responses of that sample. It might involve people’s opinions and judgements, descriptions of consumers’ motivations, attitudes and behaviour (Anderton, A., 2003) These can be found on ‘one- to-one interviews and focus small groups’. Qualitative answers the question, how good is the end result?
Quantitative answers the question, how many? Quantity plays a big role in a research of this nature as far as the end result is concerned. Quantitative research collects data in the form of numbers that can be analysed statistically (Anderton, A. 2003). 
Combined research methods use both Qualitative and Quantitative data. 
Justification for the Research Method Used. 
I used the Combined Research Method because of the Coronavirus pandemic and the lockdowns that followed meant that the online questionnaire was the only viable alternative in order to conduct this research. The literature review above is Secondary data and I have combined my own research to it to prove the point.
Data collection process 
Data can be defined as any distinct form of information that can formatted in a special way (webopedia.com). There are two methods of collecting data. Primary method may involve experiments, face-to-face interviews, telephone surveys, written questionnaires and oral surveys or electronic surveys by email/online. Observation is another way of primary data collection process. Although primary data collection process is the accurate research method, it is time consuming and takes up a lot of resources.
Secondary data collection process involves studying Published Sources such as International publications, the Government, Municipal Corporation, Institutional or Commercial undertakings. Secondary data collection is quite convenient and saves time and resources, its major drawback is that of reliability. It is also not available in many places and there is no guarantee on its accuracy. 
A research population can be defined as a homogeneous group of people sharing similar characteristics. A sample consists of one or more characteristics drawn from the population. Sample size refers to the number of participants or observations in a study and is represented by the letter n. The UWTSD London Campus has a population of about 2500 students, a sample of about 340 students are studying Digital Skills and Research Methods and a sample size of 15 students was used to participate in the online research questionnaire.


Ethics in data collection
During the data collection process, I was honest, objective and open minded. I did not at any point in time try to manipulate the data. Whoever participated in the online survey did so voluntarily. The University of Wales Trinity Saint David gave me the permission to conduct the survey. Confidentiality was maintained throughout the survey and none of the respondents’ personal data was shared with anybody else. All the provisions of the General Data Protection Regulations (GDPR) as regards Data Protection, were strictly observed.
Results/Findings, analysis and discussion
A questionnaire (Appendix 1) was sent online to 15 students in Group 13 of this university’s London Campus. The questionnaire had eight questions. A data table of the responses was produced in Microsoft Excel and the responses are contained in (Appendix 2). I am going to give the findings, analyse the responses and discuss the same as below from question number one to question number eight. 
QI. Are you familiar with the Virtual Learning Environment (Moodle)?
All the 15 respondents answered Yes.

Q2. Do you find it easy to access Moodle?
14 respondents answered Yes with only 1 respondent answering No.

Q3. How often do you use Moodle? (a)  5 to 10 hours per week
                                                         (b) 10 hours and over per week
13 students indicated that they use Moodle (a) 5 to 10 hours per week and 2 students indicated (b) 10 hours and over per week which is 86.67% and 13.33% respectively.









Q4. Based solely on your experience, how likely are to recommend Moodle to someone else? Reply to this question with a number between 0 ( Not at all likely) to 10 (Extremely likely).
Not at all likely                                                                                  Extremely likely
           1          2          3          4          5          6          7          8          9         10
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The above graph shows that 5 respondents (33.33%) said that they would recommend Moodle to someone else, 4 (26.67%) said they would also recommend Moodle to someone else. The same shows that 3 respondents (20.00%), 2 (13.33%) and 1 respondent (6.67%) would do the same. This shows that Moodle is a good Virtual Learning Environment.









Q5. Overall, how satisfied are you with Moodle as a Virtual Learning Environment? Please reply to this question with a number between 0 (Not at all satisfied) and 10 (Extremely satisfied)
Not at all satisfied                                                             Extremely satisfied
                          1     2     3     4     5     6     7     8     9     10
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The above graph shows that 7 respondents (46.67%) are satisfied with Moodle as a VLE. The level of satisfaction with Moodle drops down respectively with 4 (26.67%), 3 (20%) and 1 (6.66%).












Q6. What do you like most about Moodle?
      (a) It is easy to use.
      (b) It improves my digital skills.
      (c) I can access it in the comfort of my own home. 
      (d) I can access it from 5 electronic devices.
      (e) It enables me to access the recommended resources online.
[image: ]
The above pie chart shows that 10 respondents (66.67%) said that Moodle is easy to use, whereas 2 (13.33%) said that Moodle improves their digital skill, 2 (13.33%) said they can access it from home, (13.33%) and 1 (6.67%) said they can access it from 5 devices.












Q7. How do you like Moodle to be improved?


[image: ]


The above pie chart shows 8 respondents  (53%) think that training should be considered for first time users and 7 (47%) are satisfied with the status quo. Respondents gave a varied amount of answers with comments such as ‘It can’t get any better’, ‘Technical issues’, ‘Make it easier to access documents’, ‘Have more information for first time students’, ‘Happy with it’, ‘I want the model (Moodle) to be simple and easy to access’, ‘It is fine as it is’ and ‘Training for first timers’.











Q8. Is Moodle better than face-to-face method of learning?

[image: ]


The above pie chart shows that only 2 respondents gave the thumbs up to Moodle, whereas the majority 12 (80%) prefer face-to-face learning methods. I respondent did not answer the question, possibly because it was at the bottom of the page and was therefore overlooked. The 80% of respondents prefer face-to-face learning methods possibly because the majority of students on the Higher Certificate of Education programme are mature students, which is understandable. Dealing with new technology can be quite challenging given the background of most the students who have been out of formal education for a long time.







Conclusion 
The results of the questionnaire shows that although the students of this university are comfortable in accessing Moodle, they still prefer face-to-face method of training. Given the consequences of the Covid-19 and the government guidelines on the same and the literature review above, we as the students of this university, have to embrace VLE or Moodle and move with the times.
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APPENDIX 1
In-Class exercise: Questionnaire Design
Student Name: Sebastian Mudzamiri _______ Student ID: 1913885____________________
Module Name: Digital Skills and Research Methods Term 2    Group:     13_____________

Aims: This exercise is aimed to help you in questionnaire design for your assignment.  Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open end question.

Question 1: Are you familiar with the Virtual Learning Environment (Moodle)?
(a) Yes                
(b) No

Question 2: Do you find it easy to access Moodle?
(a) Yes
(b) No


Question 3: How often do you use Moodle?
(a) 5 to 10 hours per week.
(b) Over 10 hours per week
	
	Question 4:Based solely on your experience, how likely are to recommend Moodle to 
	                     Someone else? Reply to this question with a number between 0 (Not at 
                                  at all likely)  and 10 (Extremely likely)
                                  1 2 3 4 5 6 7 8 9 10
	Question 5: Overall, how satisfied are you with Moodle as a Virtual Learning 
                                    Environment? Please reply to this question with a number between 0 
                                     (Not at all satisfied) and 10 (Extremely satisfied.
                                      1 2 3 4 5 6 7 8 9 10
	Question 6: What do you like the most about Moodle?
(a) It is easy to use.
(b) It improves my digital skills.
                                   (c ) I can access it in the comfort of my home.
                                   ( d ) I can access it from 5 electronic devices.
                                   ( e ) It enables me to access the recommended online resources.

	Question 7: How do you like Moodle to be improved?


	Question 8: Is Moodle better than face-to-face method of learning?


	Question 9:
	


	Question 10:

	
Further questions, please list your questions below.
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