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Nowadays technology has  become an immense and essential part of our personal lives and reshaped the average workplace. Nowadays everyone is adapting and interested in getting the most  latest technology whether it be the newest smartphone or latest car model or a laptop. We  are constantly updating our personal technology then why should we not want to modernise and upgrade our professional technologies as well. New technologies in the workplace is important to keep an organisation/business running more smoothly and efficiently. Technologies bring innovation, accuracy, efficiency, security and productivity to businesses. Businesses are using these modern technologies to promote their businesses. Social media is key to reach general public and convey the message more easily than ever before. Most of the businesses use websites, social media and even some got their own apps to make customers life easy and attract more people by ease of buying and checking out. These technologies have one thing in common and it is the Internet. A recent study by Pontes, Szabo and Griffiths in 2015 has shown that 51.9% of students are addicted to internet (Andrew Maund, 2017). Internet plays a huge part in modern day technology. 
It is very important to understand, study and utilise different hardware and software solutions that can improve employee productivity and efficiency. Organisations rely on many new tools to overcome challenges of executing on strategy on day to day basis. By doing this supervisors and managers more easily can track the progress of work during every phase of goal completion and offer assistance or coaching to keep performance and completion on track. Any products or services you are providing, you need to compete in the market. Everyone nowadays use technology, so you need to as well if you want to compete with your competitors. Adapting the latest technology allows organisations to stay competitive and productive and provide the best quality service or products as possible.
In this report I will discuss about two technologies web conferencing and cloud storage which are highly being used at workplaces nowadays. I will discuss how are they both effect the workplace in terms of communication, sharing and storing documents.
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Web conferencing is an online service by which you can hold live meetings, conferencing, presentations and trainings via the internet particularly on TCP/IP (Transmission Control Protocol/ Internet Protocol) connections. You can connect the conference either by telephone or using your computer’s speakers and microphone through a VoIP (Voice over Internet Protocol) connection.  Web conferencing allows  communication as well multitask communications from one sender to many receivers in different locations all over the world. Depending on the service you are using,  either an application is downloaded and installed, or a web-based application is launched in the sender/receiver’s browser.
Web conferencing shares many qualities and features with video conferencing, that sets it apart are the additional features that allow for online content sharing and collaboration, such as collaborative file annotating and desktop sharing. Aside from file sharing and screen sharing, web conferencing features also encompass real time chat, polling, Q&A, recording and more. A characteristic of this online communication is that it is synchronous. Maund explains the meaning of synchronous communication. Synchronous means that interactions essentially take place in real time and messages can be sent and received at once (Andrew Maund, 2017, p.126).
[bookmark: _GoBack]In this section I will discuss about two web conferencing applications Skype and TeamViewer. They are used to do meetings, conferences, file sharing and remote access to each other’s computers.
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Skype for Business is one of the world’s most popular web conferencing application which   was created by the Swede Niklas Zennstrom and the Dane Janus Friis, in cooperation with Ahti Heinla, Priit Kasesalu and Jaan Talliin first released in August 2003 (Wikipedia, 2019). Skype is a free tool for communication with friends, family, co-workers, customer support. It’s number one communication tool in the world nowadays. We use it to keep in touch with people, develop a closer relationship with friends and co-workers and it can be used for educational purposes as well.

Importance in Business
Skype for business is an enterprise-ready unified communication platform. ‘’Skype for Business gives  people opportunity to communicate everywhere in the world on Windows, Mac and other operating systems including smartphones, tablets and other mobile devices providing a consistent, single client experience for presence, face-to-face interaction via video , instant messaging, audio/video conferencing’’ (RVC, 2018). The solution provides secure VPN-Less connectivity to Skype for business including video and application sharing over 3G/4G, WIFI or home broadband. This includes the ability to make VoIP calls over these systems via the Skype for business client thus reducing mobile and/or roaming costs.
Advantages
By using Skype’s video calling business have found , low-cost international calls, instant messaging service can reduce extra costs and benefits their company financially.
· Platform Support: Skype for business provides a connection with your employees from anywhere, and to millions of people on Skype for Business apps on all devices, in browsers, and on compatible IP phones.
· Reduction in Costs: By using Skype for Business can easily cut down on non-essential business travel. No extra trips to different office locations across the country and abroad. Can also cut down phone bills by providing cheap international calling rates.
· Increase in Opportunities: ‘’Revenues will increase, as people in business are often short of time and will chose the quickest and most efficient way of getting in touch, whether that be to purchase a service, request a consultation or to close a deal’’ (Freedomcomms, 2017).
·  Saving: Skype for business provides cheap call rates, so phone bills are automatically reduced.
· Security: By using end to end encryption it is a safe way to communicate and share files with your employees and customers..

Disadvantages
Skype involves some concerns as well, as a popular communication platform sometimes servers get down more often due to traffic. Requires a high band width for conference calling and few more concerns which will be discussed below.
· Unreliable Communication: Several review posts at G2 Crowd and TrustRadius point out Skype for Business unreliability. The mobile application does not work. Meetings do not start well and so on. It became much more stable in recent years though, partly from time to time updates and from configuration testing.
· Call Problems: Sometimes due to low bandwidth and busy servers calls drops or would not connect. This is a common issue and has been since its starting days.
· Issues with Synching: Sometimes calls are not synched due to poor connection on both ends which can result in missing messages between mobile and desktop clients, and so on (Skype for Business Insider, 2019).
· Hacking: As Skype for Business is very popular application it attracts more hackers.
[bookmark: _Toc7808162]TeamViewer 
Found in 2005 in Goppingen, Germany, the TeamViewer company is a leading global software provided for IoT, connectivity, monitoring, support and team collaboration.
Advantages
Here are some advantages of using TeamViewer for business
· Daily Stream Line Support
· Fast data transmission
· No need to change screens to share software
· Allows file transfer between the computers
· Enable remote access to computers and servers anytime and anywhere
Disadvantages 
· Not free for commercial use. The packages cost a considerable amount.
· Incompatibility of different versions
· Good internet connection is required for better stability
· Does not work through the proxy servers 
Comparison between Skype for Business and TeamViewer
Features
	Skype for Business
	TeamViewer

	Pricing
Low subscription cost with additional cost for individual users
Free trial not available 
Starting from GBP 11.50/month (Office, 2019)
	Pricing
High subscription cost
Free trial available
Starting from GBP 59.90/month
(TeamViewer, 2019)

	Features
File Transferring 
Instant Messaging
Video Conferencing
Multi-Language
 


	Features
File Transferring 
Instant Messaging
Video Conferencing
Remote Access
Multi-Language
Remote Control

	Integration 
Slack
Microsoft Dynamics CRM
	Integration
Zendesk

	Supported Platforms
Web Based
iPhone/Android Application 
	Supported Platforms
Web Based
iPhone/Android Application 

	Customers
Freelancers
Small Business
Enterprise
	Customers
Freelancers
Small Business
Enterprise

	Customer Support
Phone Support
Online Support
	Customer Support
Phone Support
Online Support
Video Tutorials (GetApp, 2019)




Recommendation
I recommend using Skype for Business because its very easy to use and its pricing structure is very cheap as compare to TeamViewer. Easy to understand and operate by individuals. It is easily accessible via smartphones, desktops and laptops from any part of the world.
Cloud Storage
Cloud storage is an online data storage service in which information is stored, collected, maintained, managed and backed up in digital database and made available to users over a network remotely. User usually pay for their data storage packages on monthly rate. There are many types of cloud-based storage models but three of them used widely which are public, private and hybrid. Cloud storage is used for multiple purposes in workplace and individual use. In this section I will discuss about Google Drive and One Drive by Microsoft. 
	Google Drive
	One Drive

	Have massive storage space
	Great mobile experience

	Integration with other Third Party Apps
	Advance sharing outside organisation

	Offline work available
	Cross-platform sync

	Scan Documents
	Save email attachments straight to drive

	Google Photos
	Windows and Mac compatibility 

	Powerful Search
	Data Loss protection

	Store and Share any file
	Business collaboration 

	Secure Platform
	Free trial

	Offer 15GB free storage space
	Offers 5GB free storage space

	It allows documents to be automatically integrated in Google Documents (Lamont, 2013).
	Can link social networks

	No option of private encryption in Google Drive
	Easy organisation
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Social Media as Communication
Everyone nowadays uses different social media apps such as WhatsApp, Facebook and Instagram. Communicating with each other was not that easy ever like this before. And in organisations it is very easy to keep in touch with other colleagues by creating groups on Facebook and WhatsApp. Facebook allows organisations to create their pages and groups to communicate with customers and their employers. Customers can communicate with organisations more easily and comfortably and employers can share their ideas and concepts. And the Facebook allows people to comment and ask questions. ‘’Smartphones position people as being constantly connected and constantly available.’’ (Maund, Schriek and Tinkler, 2017).
Social Media as Marketing
As discussed earlier social media is used for communication and marketing as well. Many organisations have their Facebook pages and groups where they post about their products and services and gets feedback from customers. All big brands and high street retailers have their Facebook pages and groups where they advertise about new products, offers and bargains. ‘’This is a clear paradigm shift from the traditional methods of interacting with customers as more than one customer can be reached easily and cheaply as well with just a click of the button.’’  (Ioyza & Edwin, 2015)
Social Media fir Information Gathering
Social media is also used for information gathering, companies can get a look in to customers behaviour and get information about their approach of social media information gathering. By understanding what motivates customers and will do future planning easy and gets customers feedback too.
‘’The challenge is that social media insights are often fractured, confusing and incomplete. In order to hone in on user data in social, subscribe to a tool or platform that aggregates user data across all streams.’’ (Gerber, 2015)  
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https://www.facebook.com/RSshani
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https://twitter.com/shani_cancerian
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https://www.linkedin.com/in/shahbaz-zafar-7261b343/
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