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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

From my previous role working in the NHS, it gave me very well rounded experience in dealing with members of the public, coming from every kind of community. I think living in Cardiff a multi-cultural city reinforces this. 

Ensuring I carried on with a healthy lifestyle, I knew this could be improved and this would stand me in good stead to enable me to be organised and focused during the six months of learning especially with my tutorship, and fundamentally minimise stress levels throughout this new challenge.

According to Collin’s Dictionary, a lifestyle is defined as “a particular person or group of people is living the conditions, and habits that are typical of them or chosen by them.
They then define healthy as something good for your health.”

There are many benefits to a healthy lifestyle, including improved energy, good mental health, improved sleep, and a healthy weight, according to live strong 2020.
I believe this was vital in my new role, during my studies to able to work, revise and complete and pass all of the exams, and balance a home life.

Purchasing Blackstone’s which a policing handbook for policing students, gave me a more diverse look at the legislation and a simplified version if needed. I knew that if I bought this I could take a more pro-active approach to things and try to get ahead of the game. 
As set out by the BBC, they explain that studies show that reading can increase our emotional intelligence as we understand a range of perspective and motivations. 

Having not studied for exams since my GCSE’s, I had to use a trial and error approach to revision as I needed to work out which revision technique would work best. This reflected in my exam results, as they steadily improved and I found what was working. This was a big confidence boost and provided me with a more defined and effective revision structure for future exams and learning. 

The University of Kent state that “there is no single or ‘correct’ way to revise. Effective revision involves engaging with your work, is an active, imaginative and varied way, since different types of information lend themselves to being memorised and recalled in different ways.” 

The practical situations set in training was a great way of being exposed into the real world of policing, and my confidence grew with time.  I learnt from my mistakes from the beginning to the end of training. I ensured I made the relevant adjustments to these situations in order to be a more efficient and effective response officer.

Looking at what work was up and coming stood me in good stead and therefore I would be able to recap the powers and policies relating to the practical situations set. Being more proactive in this way would minimise stress or relieve anxieties that I may have for up and coming practical’s, and also give me the confidence in using these police powers and legislation effectively. 

After being allocated my stations and team, I made contact with my tutor. Meeting my team before my start date, minimised any first day nerves and made me feel a lot more comfortable prior to starting. This also formed part of my pro-active mind set to my career development and the role in general. 

Knowing there were a lot of competencies that needed to be met, I felt slightly overwhelmed with the amount of work and study involved. However visualising the occupational competency portfolio was very beneficial for me as it relieved stress, anxiety and reassured me as I realised that I had some of these competencies covered within the first few weeks of my tutorship.

I feel I have strong communication skills, however I ensure that I am constantly updating myself with the relevant legislation and policing powers in order to be the best response officer I can be and relieve the pressure on myself and ultimately provide the best possible service to the community. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During my shift, I went to a call where I was faced with a female who had taken an overdose of Methadone.
An ambulance had already attended and had given her a dose of medication to reverse the overdose, the female had refused to go the hospital for a review. There was a further call, same female was running around the hostel without any clothes and demanding more Methadone and that the staff in the hostel could not control her and they had other residents living in the hostel and were concerned for their safety. 

I was taken to the female. I was informed that she had pushed one of the windows open in a resident’s bedroom and tried to jump out of it, damaging the latch of the window. Staff managed to pull the female down and control her. I could see that she was wrapped in a curtain with nothing on below the waist. The female curled up and was sweating heavily. 

I was talking to the female asking her to come in to the room and that I would help her get dressed and help her. She wasn’t making any sense in what she was saying. I persuaded her to enter one of the rooms, she got onto the bed and started to roll around the bed and complained she had a bad stomach and that she needed to go to hospital. She couldn’t stay still, and communication was difficult.

The female was agitated and aggressive, and I needed to keep control of her, for fear of her running out of the room and injuring herself or somebody else and also to keep me and my colleagues safe. The female could not keep her legs still and I feel that this was some of the effects of taking an overdose.
Due to the female committing an offence under the Criminal Damage Act 1984, I needed to arrest the female for this, however this was going to be challenge as the female had no clothes on from the waist down, and was acting in an unpredictable manner. I needed to be cautious to enable me to preserve her dignity but also conduct an arrest. I took into consideration that the female had taken an overdose and had refused to go to hospital, and not knowing the actions she would make next.
I had decisions to make and that I needed to make them sooner rather than later. I told the female that I was arresting her for criminal damage, gave her the caution and the necessity for her arrest. She became aggressive and did not want to listen to what I had to say. I tried for a short while to negotiate with her, to help me to get her dressed after I had told her she was under arrest, and didn’t immediately the handcuffs on her. I struggled to get her dressed, as she was not assisting me with this and could not keep still. 

As set out in Blackstone’s 2020 they refer to “how much harm is possible, and how likely it is to happen, and this is a matter of judgement for every situation. This is set out as high, for example death, major injury, medium, including serious injury, ill health, or low risk including less serious injury or illness” I feel that this nicely ties into the National Decision making model quoted in Blackstone’s 2020.

I put the female in handcuffs as the situation was unsafe, however she did not take kindly to this and resisted the arrest. My colleague and I struggled with the female, and trying to keep her still to enable me to put the handcuffs on her was proving very difficult. The female was very sweaty and clammy, this contributed to the difficulty. I used specific officer safety techniques I had been taught to enable me to apply the handcuffs, with the help of my colleague. 

From looking into this study of Sweet, she explains “fight of flight” it shows that people necessarily switch from the fight or flight mode, and react according to how they perceive the threat. I feel that this became very relevant in this situation due to the female being under the influence of drugs.
My colleague eventually applied the handcuffs successfully and I kept control of the female. At this point the female still had no clothes on from the waist down. I used verbal communication with the female the whole time in order for her to listen to what I had to say. I explained to her that we could leave the room, but not until she had some clothes on
Blackstone’s states that “displaying positive body postures, and certain mannerisms would communicate a positive attitude.” Blackstone’s 2020, and I feel that this was especially important to build a relationship, and a rapport with the female. 

I built a rapport with the female and talked with her I managed to get the dressed and in an appropriate manner to be able to leave the hostel and take the female to custody, preserving her dignity. My colleague and I were on the top floor the hostel with the female and I knew this was going to be a challenge to enable us to get her downstairs and out of the building. I had to communicate effectively with the female to ensure that she cooperated to ensure she was safe going down two steep flights of stairs. I made the decision to hold the female under her arm to ensure I had a firm hold of her and to keep her upright. Effective communication in this situation was key as she was struggling to put on leg in front of the other.

I believe that the levels of communication here were key. As set out here benefits of everything matters: benefits of effective communication, they explain that effective communication reduces conflict, helps achieve goals, strengthen relationships, and give a better acceptance of ideas. 
I strongly agree with these points here, and I believed that I used effective communication the best I could in this situation, with an ultimate goal of making an effective arrest, but also keeping the female safe.

Other officers attended. They assisted in taking her to custody, however the staff at the hostel had said the ambulance staff had recommended that she goes straight to hospital of medical attention due to the large amount of Methadone she had taken. These other officer’s then conveyed her straight to the hospital for the medical attention first, before being booked into custody for the offence of Criminal Damage.

Reflecting on this incident, I had a lot of decisions to make in this situation, and I feel that arresting the female and placing her in handcuffs was the right thing to do due to the unpredictability of the female and the unknown affects the Methadone could have on her. Given that once I had arrived she was trying to jump out of the window was definitely a factor in this situation for me to consider, and the fact that officers had previously attended only short while before and she seemed fine, was definitely alarming for me as her behaviour was constantly changing. 

Reflecting on this, when I explained to the female she was under arrest I should have immediately placed her in handcuffs for her own safety and for mine and my colleagues safety. I believe things could have moved along quicker and we would have gained more control of her in this unpredictable state.

According to the theory “Betari’s Box” a human attitude and behaviour theory, this is a model that explains the affect your attitude and your behaviour effects on the people around you. With this taken into consideration I feel that my communication skills and calmed approach would have had a positive effect on the female at eased her somewhat. I do think however, that this could have been clouded by her medical state at the time with the amount of Methadone in her system. I feel that by using this model, as long as my attitudes and behaviour was appropriate, then this would have a positive effect on the female.

I feel by using the emotional versus rational brain model, the rational side of my brain was focusing on the task in hand and knowing this female needed to be arrested, and knowing I needed to do my job, was then versus the thought that there are policing processes to follow and the fact that there are ways to enable this female to be arrested bringing in the code of ethics into this, as well as the respect and dignity of the female. These feeling were again the emotional side of the situation, and the feelings of the female, and the relationship and rapport that we had built.

Charles Jones 2016 states 
“This slower, more analytical process is often seen as superior but studies into emotions and decision-making have found evidence that we cannot make decisions based on rationality alone. Whilst we can all think of times when emotion has overruled rational considerations, we often overlook the fact that arguments that speak to our emotions often have a much deeper effect.”
I feel that this incident is underpinned by the code of ethics within the police, and that by applying these ethics, the female would be dealt with in the correct manner, and I feel by having these at the heart of policing, every policy and procedure and decision made would be the right decision for everyone involved.

Set out in the Code of Ethics is explained of how any police officer should act, and what codes of practice in which we are governed by, and by using this always throughout my working day ensures me that the right decision would be made for all involved.
I feel that by using this model this would stand me in good stead to make the correct decisions and the most effective way to go about these decisions.
By applying the conflict model of ‘Karpman’s Drama Triangle, I feel that by using this model, it would not have solved a the issues arising in this incident, as the victim and the perpetrator in this model, and I feel by doing this, it would become a revolving circle and nothing would get solved, due to the victim and perpetrator constantly switching positions. 

Word Count =  1554























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I was undertaking my role as a police constable when I received an emergency call via my personal issue police radio. 
I was informed by the control room that there had been an incident between neighbours and that the neighbour was being threatened by a metal pole and was being racially abused. The victim was of a black/African Caribbean ethnic origin.
Prior to attending the address for this incident, I did a number of backgrounds check on the people involved and the property itself.

I was able to do these checks on my police issue mobile phone. From these checks it was apparent that the female involved had warning markers for being an alcoholic, and by talking to my colleague this female was well known to them.
As my colleague and I have arrived at the property, it was clear from speaking to the victim that there has been ongoing issues between the next door neighbour’s for some time, and this was the third time police had been called in that day.

The victim had reported to myself that his next door neighbour had been racially abusive towards him, and then she had threated to assault him with a metal pole and poison his dogs. The neighbour had threated violence towards the victim, and used derogatory words towards him, making reference to his race. He explained that he believed his neighbour was an alcoholic, and was usually volatile, aggressive and being verbally abusive was a regular occurrence, whether it involved him, or whether it involved anybody that could be present in the female’s property.
Fortunately for me, working in the Ely area, I am surrounded by a multi-cultural community. There is a wide range of ethnicities, religions, and backgrounds. This gives me the opportunity to integrate into the community in my role, and build my skills in dealing with a wide range of communities within the area.

As a police officer, one of the fundamental aspects of policing is working under the Code of Ethics. One of the fundamental headings under this code, is Equality and Diversity. Blackstone’s (2020) states that “police officers act with fairness and impartiality. They do not discriminate unlawfully or unfairly.” Similarly the Equality Act 2010, ties in with the Code of Ethics, as Blackstone (2020) states that the Equality Act 2010, are “foundations of equality and diversity in the UK, are enriched in legislation. Under the Equality Act 2010 it is unlawful to discriminate on the grounds of certain ‘protected characteristics’ These characteristics are age, disability, race, religion or belief, sex, gender, gender reassignment, sexual orientation, marriage, and civil partnership, pregnancy or maternity.”

As a police officer I ensure that my own prejudices do not lead to any kind of discrimination, and am very aware that this can be portrayed by any type of communication. 
After gathering all of the information from the victim, I then entered the property of the subject in this incident. I introduced myself, and explained to her that we had been called to the property due to an incident taken place involving the two neighbours. Using the national decision making model, and acknowledging the codes of ethics, gathered all of the information available to me, I had assessed the threat of any risk that could arise for my colleague and I, and considering the powers and policies that were relevant in this incident, I arrested the female for racially aggravated public order, as outlined in Section 4 Pubic Order Act 1986. I gave the female the caution, and noted any caution reply.
As I was taking the female to the marked police van, she was still being aggressive and racially abusive towards her neighbour. There was myself and my colleague that conveyed the female to the police van, and kept a firm hold of the female to ensure she did not escape and commit any further offences, and also to keep her safe as well as my colleague and I. I arrested this female using Code G of the Police and Criminal Evidence Act 1984, this allows the power of arrest
The Police and criminal Evidence Act 1984 sets out the policing codes of practice, regulate police powers and protect public rights.

Once the female had been conveyed to police custody, her detention was authorised by the custody officer under Code C of the Police and Criminal Evidence Act 1984. This code allows the detention, treatment and questioning of suspects.

There were clear issues between the two neighbours, as I used the police database to input the relevant information and could see that the victim in this incident had actually been targeted by this female on more than one occasion, and this was a repeat occurrence.
I attended the victim’s address to obtain a witness statement from him. It was clear to see that he was upset, and distressed from the incident. He had admitted that this wasn’t the first time that he’d had issues with his next door neighbour, and this was ongoing, and the nature of the incidences were heightening. 
By monitoring this incident, and the results of the female being interviewed and the criminal proceedings, I could see that the female had been granted bail. 
I could see from the police database that the female had a different bail address, and had conditions to be residing at a different address, and was not allowed to return to her home address. 
I identified that the victim was a repeat victim of this behaviour, and also recorded this incident as a hate crime. The crown prosecution service define a hate crime as “ a term used to describe a range of criminal behaviour where the perpetrator is motivated by hostility or demonstrates hostility towards the victim’s disability, race, religion, sexual orientation or transgender identity.”
I submitted the relevant paperwork of a hate crime to be recorded, and for the hate crime officer to be in contact with the victim and offer further support for him.

I could see from the police database that the female had a different bail address, and had conditions to be residing at a different address, and was not allowed to return to her home address. 
I believe by submitting the relevant paperwork and informing victim support, and the ongoing issues identified played a significant role in this female being given conditions not to return to her home address. The victim was a repeat victim from this female and I believe there would’ve been further incidences involving the neighbours.

I also revisited the victim and took a statement from him, and explained the process for a victim personal statement. I explained to the male what the victim personal statement was, and also explained the court process and the possibilities of him being granted special measures, and explained what was available to him. 
The government website defines that a personal statement as “ the victim personal statement gives the victims an opportunity to explain how the crime has affected them, physically, emotionally, psychologically, financially or in any other way.”

I felt that this was important for him to be revisited and the victim personal statement explained to him, due to the nature of the incident, and the fact that this had been racially motivated, towards his race. I empathised with the victim, and felt that he needed support from outside agencies, and also that the victim personal statement would be given to the court and taken into consideration, along with the witness statement he had already provided.

Reflecting on this incident, I feel that I dealt with this situation well, and I believe arresting the female was the right decision, and I feel that I treated the female with respect and dignity. I also feel that by arresting the female, had safeguarded the neighbour for some time, and that by her having bail conditions, and prolonged the safeguarding of him for a longer period of time. I also believe that the victim was happy with the outcome of this incident, and that the female had been taken away from the property and dealt with, within the criminal justice system. 
Also reflecting on this incident, I believe that I should have explained to the victim the role of the victim’s charter.
Victim charter summary is an explanation for victims of crime. It explains your entitlements and the standard of service you can expect from organisations.    

I recognise that I should have contacted the council, and ask their advice, and whether there was any possibility of either neighbour being moved, or anything else be put in place to ensure that the risk of another incident occurring would be significantly reduced, for example CCTV.
As a police officer I ensure that my own prejudices do not lead to any kind of discrimination, and I am very aware that this can be portrayed by any type of communication. 
Looking back on this incident I feel that I will definitely gain experience in dealing with these kinds of incidents, and believe that I will keep on learning about different cultural backgrounds, ethnicities, races and religions. I feel by working within Ely and the surrounding areas, I will gain this experience.
I will certainly keep learning from my colleagues work, and see how best to deal with situations, and help me gain confidence to deal with these situations the best that I possibly can. 
I do feel that I need keep myself as well informed as possible with regards to the range of cultural, and ethnic backgrounds and ensure that I know what their traditions are, so that I can adapt my communication, and mannerisms.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During one of my shifts on duty within the Ely area, I was called to an emergency call, to a takeaway, where there was a report that the till had been smashed and the customer service assistant was assaulted.

When I arrived at the incident, there was a lot of police in the area, and people in the vicinity of the takeaway. On viewing the CCTV, it was clear to see what had happened, and who was responsible for this incident. 

When speaking with the victim of this assault and criminal damage, he explained that there was on -going issues with anti-social behaviour in the area, and certainly outside the takeaway, with youths gathering and causing issues. He explained that a teenage boy had entered the takeaway and proceeded in pushing the till off the counter and causing it to smash and then he hit the male victim in the face by punching him, and then has left the takeaway with a group of people.

Speaking with the victim, it became very difficult to go through the whole incident with him due to English not being his first language. I explained to him the process of making a complaint, and that this would entail providing a statement to the police. The victim agreed with this, and was happy to go through the process. 

However, I felt a little uneasy taking a statement, and asking the victim to go through the incident in fine detail, when I was unsure on how much he was understanding me.
I decided in this instance to contact an interpreter, and arrange for an interpreter to attend the police station to enable me to obtain the statement and make the victim feel at ease and comfortable with the situation.

Once he interpreter had attended the police station to obtain the witness statement, just prior to this I asked the interpreter to explain the process to him, and asked the interpreter to explain the court process and confirm that he was willing to attend court and support police proceedings. 

The male that was the accused in this incident had been identified, officers had attended his address and he was not there. After several hours, the male’s mother had made contact with the police and explained that he was willing to hand himself in. It became apparent that this male was only 14 years of age.

I made the decision to arrange a voluntary interview with this male and arranged for his mother to be in attendance to act as his appropriate adult. 

With consideration to the national decision making model, I ensured that I, at the time of the incident gathered as much information from as many witnesses as I possibly could. I did this to ensure that I could picture the while incident and ensure that I knew what had actually happened.
I had to decipher between what was being provided to me was information, and what was actually intelligence, and be mindful who I was gathering this from. I was very mindful in this situation, due to there being a crowd of youths in the area just after the incident, and could potentially be friends of the offender in this incident. 

Going through the national decision making model, and giving thought to assessing the risk and developing a working strategy, I felt that there was no immediate risk to myself or my colleague at that moment in time. I made sure that I made a dynamic risk assessment of the takeaway and the potential risks for everyone at this point, and I deemed this a very low risk. 

Trying to analyse what had go on in this incident and trying to develop a working strategy, it was clear to see that the offender was no longer present, and the risk at this point was minimal. 
I made a visual assessment of the victim, and could see that the punched that had been thrown at the victim had caused no visible injury to his face, and he stated that he did not need medical assistance and attend a hospital.

As shown in this model below, included is the national decision model.

[image: National Decision Model, with the Code of Ethics at the centre]

This highlights the points that I was making previously, and enabled me to make decisions based on question that I ask myself during the incident, and a way of me moving things forward, both for the investigation, offender and victim. 

Due to the attendance of a lot of police officers to the incident, my working strategy at this time was to stay with the victim, and support him through the process that he wanted to go through. I wanted to ensure him that we were there to support him, and put in place anything that needed to be done to enable him to complete his statement.

I felt at this time, other officers had viewed the CCTV and the element of risk was established at this time, by visualising the incident on CCTV and that managing the offender at this time was in hand, therefore enabling my colleague and I to conduct our enquiries and complete his statement.

With considerations to the powers and policies within this incident, and using Police Discretion, I considered the fact that the offender could be arrested for Common Assault, under section 39 Criminal Justice Act 1988 and criminal damage, under the Criminal Damage Act 1971. However given his age, and the fact that the assault did not result in any injury, I thought this would be more appropriate for the offender to attend the police station for a voluntary interview. In relation to the powers and policies, I feel that this decision was reasonable and proportionate for the offences that had been committed, and the fact that the offender in this incident was only 14 years of age.
I decided this also, so that the offender would not be criminalised, and keeping him out of the criminal justice system.

Under the Police and criminal Evidence Act 1984, Code C, it sets out your rights of intending the voluntary interview. For example, you are not under arrest, do not have to answer the questions asked, free to leave at any time, and the right to a solicitor at any time. 

In relation to the Criminal Proceedings and Investigations Act 1996, this sets out the way in which police officers are to gather, record, retain and reveal to the prosecutor material obtained in a criminal investigation, and regulates the way in which this is done.
I had already gathered quite a lot of information immediately available to me, such as the victim statement and the CCTV which had identified the offender.
The college of policing explain that the Criminal proceedings and Investigation Act 1996 is used as,
“It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters.”

The offender was accompanied by his mother, and she agreed to be his appropriate adult in this instance.
Blackstone’s 2020 explains that “an appropriate adult must be present for any person who is under the age of 18.

I considered that this offender, due to his age, could possibly be dealt with by the youth offending service, and potentially dealt with by means of an out of court disposal, and using police discretion I did not feel the need to arrest the offender, and criminalise him, due to his age, or by giving him a police caution.

As I started the Voluntary interview, I ensured that I spoke to the Custody Sargent for them to book in the Voluntary interview, and for them to speak with the offender, also for them to deem them fit for the interview. 
Going through the Voluntary process with the offender and explaining to him the needs and expectations, I also outlined the role of the appropriate adult, and ensured that they were both happy to proceed with the interview. They both agreed.
Throughout the process of the voluntary interview, this was all visually and audio recorded by my personal issue body worn video. By uploading this information of the offenders’ account of what happened and also the victim’s statement and adding this to the police database, I knew this would be able to be viewed by any persons with any reason to view this. I had made the decision to add these documents and share this with my colleagues at the youth offending service and ask for the advice, and how best to deal with the offender.

I put forward to the offender the witness statement, and CCTV that I had viewed, and I was then able to prepare questions relating to the offence, and incorporate this into the voluntary interview. 

After the voluntary interview had been conducted, and the admissions made by the offender,
I believed that the best way to deal with this situation, was by ways of a youth caution. Under the Crime and Disorder Act 1998, this proves the youth caution for young people between the ages of 10 and 17 years.

Blackstone’s 2020 explain that the youth caution can be used even if the recipient has previous convictions, however the subject must admit the offence. 

In this situation the offender admitted the offence of assault and criminal damage. I then felt it appropriate to refer the offender to the Youth offending team for their opinion, guidance, and appropriate action for the offender, as soon as all lines of enquiry were met.

Reflecting on this incident, I am happy with the investigation. I feel that the quality of the CCTV was definitely a strength within the investigation. I feel that the Voluntary Attendance was the best decision, due to the offenders age, and the decision to deal with this through the Youth Justice, and an out of court disposal.
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Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During a shift that I was undertaking, I was called to a property there for an emergency response to a domestic incident that was taking place.

As I arrived at the incident, I was met with a female, and her three young children. When speaking with the female, she had explained that her ex-partner had been at the address with her sister, her children and the female’s three children. 

The female went on to explain that there had been a verbal argument between her, her sister and her ex-partner. The female’s sister had left the property with her one year old child, leaving the one female by herself with the ex-partner and their three children. On talking with the female, it appeared that the male had left the property, and the female confirmed this.

Details were being obtained from the female, and my colleague made a phone call from the reporting person, who was the female’s sister that had already left the property, due their being inconsistencies with what was initially reported. She explained that her sister’s ex-partner had kicked the bedroom door with his foot, causing the door to hit her to the arm, and this argument has continued to become heated, with the male proceeding in verbally abusing both of the females.

Due to the information that was disclosed to my colleague and I, it was clear that the male was liable for arrest and needed to be located.

The female was clearly distressed by what had happened at the property, especially because her three young children were present during the incident. The female was adamant that the male had left the property and did not know where he was.

Whilst I was obtaining the details of the female and her children to enable me to fill in the relevant forms, the females’ 4 year old daughter said to her mum that her dad was upstairs. Due to what the daughter had said to her mum, I relayed this information to my colleague. I explained to the female what the daughter had said, and the female still denied that the male was present in the property. I explained that we would need to search the property to locate the male, and to ensure we could keep the female safe, due to the disclosures made.

As my colleague and I went up the stairs, my colleague said, “If your upstairs, please just come out” As she said that I could hear something directly above me. As I looked, the attic door was removed and the male presented himself by bring himself down out of the attic. As he did, I explained that he was under arrest for assault, and placed the handcuffs on him for his safety, my safety and my colleagues, and also those present in the property. I arrested this male under Code G of the Police and Criminal Evidence Act 1984, which gives me the power of arrest.

As I lead him downstairs, he started to shout at the victim and proceeded to head-butt the front door glass, causing it to smash. The victim screamed and you could clearly see she was extremely frightened, and scared for her children. The male was very aggressive and verbally abusive towards the victim. I tried to calm the male down and take him out of the situation. The male was placed into the police van, and he continued to become very aggressive and was head-butting the cage, shouting, crying and was very agitated.

The suspect was conveyed to custody and I returned to the victim and I explained the process of a witness statement to her and the Public Protection Notice (PPN) I could submit for her. This is an information sharing tool, and collates the relevant information and this then get shared with other agencies, and is risk assessed by the Public Protection Unit (PPU). The victim was happy to proceed with providing the statement.

I sat there with the victim and her children and displayed active listening skills with her, as she relayed the incident. I asked the victim a series of open and closed questions, and non-verbal communication towards her, to enable me to communicate effectively with her, build up her trust towards the police, and make her feel at ease in this situation. I tried to ask the victim closed question also, for me to gain concise answers. I was then able to build a rapport, and make the situation calm for her.
She explained that she suffers with severe anxiety and depression, and I could see that this was very overwhelming for her, especially being a mum to her three children that were 4 years and under.

In relation to her vulnerability and risk, the victim’s sister had attended the address again, which was a lot more reassuring for the victim. Due to the male being arrested, this had obviously de-escalated the situation, and safeguarded the victim, as he was out of the situation. I believed this had reduced the risk to the victim and her children. Once I had spoken with her, and her sister, it was clear that the victim had a lot of support around her, with her sister, and her mum being close to her. 

I knew that I would be able to submit a Pubic Protection Notice for the victim and her children and be able to complete the domestic abuse questions for her, and then I would be able to share this information with her consent with outside agencies, and enable her to access outside agencies and get the support that she would need to safeguard her and her children.

I was also able to refer the victim to the multi-agency risk assessment conference, where all the different agencies involved, would be able to make a decision whether any other measures would be put in place to safeguard the victim further. 

Before leaving, I ensured that she had secured her house, she explained that the glass that was smashed by the male, was only the inside glass, and the outside glass was still intact. I ensured that she had locked her doors and windows and she encouraged her make sure that her mobile phone was fully charged, I explained that if she needed the police for anything in an emergency to contact 999 or if not an emergency 101. 

By going through the witness care section of the statement the victim had provided, I asked the victim whether she felt vulnerable, or intimidated. I could sense that the victim was unsure about what I had asked her. I explained to her that if this is the way that this incident have made her feel, and she was feeling vulnerable, and regarding court, she would feel intimated, I went through the witness care section with her and explained the process of special measures. The witness admitted that she felt vulnerable, in more than one way. She explained that being by herself with her three children, and also by the nature of the incident, it being domestic related and the fear that she felt towards him, and the fear that he made her feel.

I think special measures in this incident was the most appropriate form of appearance at court for the victim, as she had admitted that she feared her ex-partner, felt vulnerable and would feel intimidated if she was to physically attend court.
The college of policing defines someone as being vulnerable as, “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.”

I feel that this was especially important for the victim, and played a substantive part in this case, as to keep the victim on board, and be sure she still wanted to support police prosecution, and this would be poignant for the success of the conviction of the case.

College of policing explain that special measures include measures such as giving evidence via a video link, screens in the court room, give evidence in private, and for the judges to remove their wigs. 

By submitting the appropriate forms after being involved in taking the statement of a domestic abuse victim, and arresting the perpetrator, this could be referred on to the MARAC team, Multi agency risk assessment conference. For those victims that are referred onto MARAC team, they are linked with an individual domestic violence advisors, who primarily work with high risk domestic abuse victims, and in order to secure their safety and that of their children.
This refers to the reference below, and reinforces the point that submitting the appropriate forms ensures the safety of victims, and witnesses, and reduces the risk associated with the domestic incident, and provides plans in line with the police. Partnership working and information sharing works by “early effective risk identification, improved information sharing, joint decision making, coordinated action to assess, manage and reduce risk.”

Reflecting on this incident, I am pleased with the outcome, and believed that I safeguarded the victim as much as possible. I believe by communicating with her as well as I could benefited both myself and the victim as I feel that the victim felt she was able to open up to me and explain that she suffered from anxiety and depression. I took pride in the victim being able to tell me this, and explain the struggles she faced, as at the beginning of this incident, I felt that the victim was quite withdrawn and did not want to engage with police. 

“Police officer need to be able to listen carefully, and explain things well, focus on the key points, and talk to people using language they understand.” Blackstone’s 2020.

I believe that I could have dealt with the offender in this situation quicker and taken him out of the property straight away, and diffuse the situation quicker. However I will learn from this incident, ongoing throughout my policing career, and know how best to deal with these situations, both from experience and from my colleagues.
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Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Harvard Referencing system.

Better set out reflections




Further reading around the questions


	More research



Look deeper into the reflective tools, for example Gibbs, Borton’s tool.


Identifying models, theories, journals, and articles relating.
	Myself, university 
Tutors


Myself





Myself
	By the time the next workbook is due.

By the time the next workbook is due.



Ongoing.

	
In policing situations:

Quicker decision making


Deeper knowledge in legislation









	



Being the lead in more incidents


More reading around the legislation
	



Myself, my colleagues


Myself

	



Ongoing


Ongoing
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