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261 Stoney Lane
Yardley
Birmingham
B25 8YG
18/09/20
DMR Services
1 Southgate
Wolverhampton
WV1 4PT
RE: Children and Family Contact Worker

Dear Sir/Madam,
I am writing you regarding the vacancy for a child and family contact worker. I am very hardworking and efficient with a great attention to detail and an attitude to match. I have excellent customer service skills and thrive in a fast-paced environment. I am qualified at NVQ Level 4 in health and social care. I have excellent communication skills, active listening skills and work well as a team and on my own initiative. I am computer literate to a high standard understanding all Microsoft Office applications e.g. Excel, Word, and PowerPoint. I am always willing to learn new skills and improve the ones I already possess to progress within my job role. I have attached a copy of my CV for you to look at and I hope you consider me for this role. I look forward to hearing from you.

Yours Sincerely

Solomon Lopez
073*********
Solomonslopez@hotmail.com




Solomon Samuel Lopez
261 Stoney Lane, Yardley, Birmingham, B25 8YG
Mobile number: 073*******
E-Mail: solomonslopez@hotmail.com

Personal Statement
I am a hard working, reliable person who applies himself one hundred per cent to all tasks undertaken. I work well within a team and alone, using my communication skills to support and assist others. When working alone I can be called upon to use my own initiative, whilst also presenting myself articulately with clients and colleagues alike.
Employment & Work Experience
Mobile Fun 		May ’08 – Oct ’10		Warehouse Logistics Operator
· Handling postal returns
· Dealing with online queries
· Using databases to update stock levels with returns or exchanges
· Packing orders 
· Checking order systems for delivery targets

Personal Trainer	Jan ’11 – Nov ‘16 		Self Employed
· Liaising with clients to formulate a plan for the specified time frame
· Custom diet plans
· Individual workout packages
· Updating social media with relevant client progress and offers

Clean n Glow		Feb ’16 - Jan ‘20 		Mobile Detailer
· Liaising with clients for a full description of work needed and finding a package to suit.
· Dealing with private & trade enquiries 
· Using databases to book in customers and amend details regarding the booking system
· Briefing other team members about tasks we need to complete
· Handling queries via email, phone, and post
· Updating social media with relevant business information

Education
Secondary education 
Handsworth Grammar School, Birmingham

Further education
Perry Road Fitness Centre, Wolverhampton
City College, Manchester
Milton Keynes College, Milton Keynes
University of Wales Trent St David, Birmingham


Qualifications
· Health and Social Care Level 4
· Book-Keeping and accounts City and Guilds level 1
· Health & Fitness AQA
· Warehouse management NVQ level 1
· Focus personal training level 1 and 2
· Diet and nutrition AQA
· First aid at work
· OCR level 3 Literacy
· OCR level 3 Numeracy
· ECDL level 1

References
Mr J Tate - Company Director
Clean n Glow
07725580085
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Read what people are saying about working here.

Job Insights

The Role:

We are looking for friendly and enthusiastic
individuals to join our team to supervise contact
sessions between children and their families.
Contact Workers observe and compile a written
report after each session to be sent to
professionals. In some cases, the Contact Worker
may be asked to collect and transport the child
for a contact session. This fulfilling role is very
varied and rewarding.

The ideal candidate will:

* Hold an NVQ Level 3 in childcare / CYPW
Diploma (or

willingness to complete) or a similar Health and
Social Care
Qualification.

¢ Have great observational and reporting
skills

¢ Have experience working with children and
families

¢ Have a calm, welcoming and non-
judgmental attitude

¢ Ideally have a full UK driving license and
own car (although

this is not essential if willing to use public
transport) Mileage
will be paid.

This role is a zero hours contract, but are
extremely busy after school times and at
weekends.

DMR Services offer flexible working hours, a
comprehensive induction, ongoing training,
career progression and a pension scheme.

As we are committed to safeguarding children
and young people, all successful candidates will
be subject to an enhanced DBS check with adult
and child workforce.

Please email administration@dmrservices.co.uk
to request an application pack. Please quote
reference (CW1)

To apply for this job email your details to
jo.freer@dmrservices.co.uk.




