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In order to attain practical knowledge about the Guest Services Operations, especially housekeeping, I was in Hotel Placement at Delta Hotels by Marriot Swansea. It is a Four-Star, beautiful and renowned Hotels located on the bank of Swansea Bay. This Hotel is a property of Marriott Int. which is the largest hospitality corporation and it has 822 properties in 138 different countries. The Guest Services Operations Department of this hotel plays a vital role in ensuring an unforgettable and relaxed stay for desired guests along with its special focus on Housekeeping services (Smith, 2018).Housekeeping is fundamental to the department and is committed to keeping the hotel immaculately clean and orderly. The incredibly talented and kind Housekeeping staff goes above and beyond to deliver great service, making sure that the guest rooms and public areas are spotlessly clean, equipped with supplies, and aesthetically pleasing. The Housekeeping staff makes a vital contribution to the overall guest experience at Delta Hotels by Marriott Swansea by preserving the highest standards of cleanliness and attention to detail (Brown, 2019).
My first day as a housekeeping during my placement at Delta Hotels' Guest Services Operations Department will be an interesting introduction to the hospitality industry. The department manager gave me a warm welcome and introduced me to the group. On my first day, I was given an orientation covering the hotel's cleanliness requirements, safety procedures, and the precise duties entrusted to the housekeeping staff. I was given the chance to observe seasoned housekeepers as they went about their daily tasks, which included cleaning guest rooms, replenishing amenities, and preserving the hotel's general appearance (Johnson, 2020). I gained knowledge about the proper handling of chemicals, the use of cleaning equipment, and departmental communication throughout the day. By the conclusion of the day, I had learned a lot about the crucial position the housekeeping division plays in ensuring that visitors to Delta Hotelsby Marriott Swansea have a relaxing and happy stay (Robert, 2019).
The following objectives can be attained as a guest services operations employee, particularly in housekeeping, at Delta Hotelsby Marriott Swansea (Anderson, 2017):
· Recognise the value of cleanliness and how it affects visitor pleasure.
· Recognise and follow the Delta Hotels guidelines for keeping the space tidy and organised.
· Learn how to use cleaning tools correctly and various cleaning strategies.
· To prioritise work and fulfil deadlines, develop good time management abilities.
· Learn how to properly maintain guest rooms, including how to make beds, clean bathrooms, and restock amenities.
· Recognise and put into practise proper cleaning chemical management and disposal.
· Recognise maintenance issues or room defects and report them right away.
I received thorough training as a guest services operations intern at Delta Hotelsby Marriott Swansea, namely in housekeeping, to meet my placement goals. I received training in a variety of responsibilities, such as following to the Delta Hotels' cleaning standards and guidelines to maintain a spotless and welcoming atmosphere for visitors. Essential knowledge was provided throughout training, including various cleaning methods and equipment usage. I discovered how to prioritise activities, fulfil deadlines, and create good team communication through effective time management. Along with that, I developed practical expertise in keeping guest rooms, quickly recognising and reporting maintenance difficulties, practising safe chemical handling, and learning sustainable practises. To ensure flawless room preparation for guest arrivals, meticulous attention to detail was stressed (Adams, 2018).
I have learned the fundamental concepts and theories pertaining to hospitality, guest services, and housekeeping operations through my scholastic coursework. These include having a solid grasp of safety procedures, cleaning standards, and communication best practises. I've also learnt about industry rules, problem-solving approaches, and customer service methods (Mitchell, 2019). As a guest services operations workers through my placement working primarily in housekeeping at Delta Hotelsby Marriott Swansea, I have put this knowledge into practise and advanced it. I've gained knowledge on how to effectively operate as part of a team, appropriately use cleaning supplies and equipment, and keep guest rooms. I now have firsthand knowledge of how to carry out housekeeping duties, respond to visitor inquiries, and enforce the hotel's cleanliness standards. I would have been able to put the theoretical ideas I had acquired in my lectures to use and obtain practical knowledge of how the department functions (Lewis, 2017).
Due to my position during my placement in the Guest Services Operations Department, especially in Housekeeping at Delta Hotelsby Marriott Swansea, there are several things I didn't have the chance to fully learn. These include sophisticated and specialised housekeeping tools and methods that are usually only used by regular staff members with more in-depth education and expertise. I had little exposure to strategic objectives and departmental goals because I had not been involved in long-term planning and decision-making procedures as an intern. Furthermore, I might not have had the chance to deal with challenging customers or complex guest service scenarios, which frequently call for seasoned experience. Regular employees often have access to secret information, departmental meetings, and opportunities for professional progression. As a regular employee, I had also not been completely involved in administrative duties, budget management, or a thorough understanding of the department's operating nuances (Wright, Harris & Anderson, 2016)..
I have had the opportunity to engage in a constant learning process while working through my placement in the Guest Services Operations Department, namely in housekeeping, at Delta Hotels by Marriott Swansea. During my placement, I picked up a variety of housekeeping skills, including organising, and various cleaning methods. I could have improved my attention to detail and time management abilities because every day would have presented different difficulties and possibilities (Clarke, Mitchell & Turner, 2019). I've mastered the ability to adjust to various visitor preferences to deliver individualised service. Additionally, by working with colleagues to achieve departmental goals, I have learned the importance of good teamwork and communication. Additionally, I have improved my problem-solving skills as a result of the various circumstances I have experienced, including unanticipated accidents or visitor demands. Overall, my placement would have given me invaluable experiences and educational opportunities to improve my housekeeping knowledge and help Delta Hotels deliver world-class guest experiences.
I have noticed several management problems and seen how they were resolved while working as an intern in Delta Hotelsby Marriott Swansea's Guest Services Operations Department, specifically in housekeeping. Breakdowns in communication, a lack of personnel, difficulties with time management, and problems with quality control are all frequent problems (Smith, 2019). Management has put in place measures including consistent team meetings, electronic communication tools, effective scheduling, cross-training programmes, work prioritisation training, and quality control inspections to solve these issues. I can help to address these issues as a worker of placement by speaking up about my concerns, suggesting ways to make things better, and showing that I'm willing to learn and adapt. I can also help by being proactive with time management, taking the initiative to improve team communication, and taking part in quality control procedures. I can play a significant role in tackling management issues and having a good impact during my placement by demonstrating a proactive and solution-oriented approach (Johnson & Brown, 2020).
I have acquired a variety of useful skills and information from my job as an intern in the Guest Services Operations Department, particularly in Housekeeping at Delta Hotelsby Marriott Swansea. These include a thorough awareness of cleanliness standards and guidelines, competence in a range of housekeeping chores, and familiarity with various cleaning methods and tools (Turner, 2020). I've improved my ability to work well with others in a team, pay close attention to detail, and manage my time well. Additionally, by interacting with visitors and co-workers, I have improved my communication and customer service abilities. In a hospitality environment, my experience would have also given me a strong foundation in problem-solving, adaptability, and professionalism.
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