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Cover letter 

12 Millwood st.
Manselton , Swansea, Wales
SA95JZ	


22 March 2021
 
Application for role of Assistant Manager

Dear Sophie Bar,

As a Supervisor Restaurant with over five years’ experience, I am excited to put my skills to work in the world’s largest hotel company Marriott International. I would like to apply for your Assistant Manager as advertised in https://www.indeed.com/cmp/Marriott-International,-Inc./about  as I would prove a perfect fit for your business. 

You will see from the attached CV that I am conscientious, creative, organized and proficient at delivering a key role to ensure a great guest and colleague experience. Having managed group projects at Anchor Head Hotel and completed a successful campaign on Carnival Cruise Line, I offer valuable practical experience to back up my strong skills. 

A few examples: 

· Making sure all the rooms and public areas are properly cleaned.
· Evaluating customer’s feedback to generate directed action plans and solve their needs in a good way.
· Working with team group members to build personal improvement plans.
· Hiring motivated and happy team members and making sure they have a warm and smart induction.
· Informing and overseeing any repairs or maintenance needed.
· Other responsibilities include rota management.
I believe that my experience, skills and positive attitude make me an ideal candidate to fill this position. 
Thank you for considering my application. I hope to have the opportunity to interview for the role and look forward to hearing from you. You can reach me on 07804542197 or anechitoae.anca@gmail.com . 

Yours sincerely 



Ancuta Anechitoae   
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	12 Millwood Street Manselton, Sa5 9jz, SA5 9JZ United Kingdom


 
PROFESSIONAL SUMMARY
· Reference for 
Teamwork: I have experience
in working with small groups of
people, which I coordinated 
· The ability to adapt to multicultural environments, acquired through the experience of
participating in communication sessions within the "Poll" program
Good communication skills acquired during the practical work.
· Resistance to physical effort and resistance to pressure and psychological stress acquired.
· Empathetic Healthcare Assistant, flexible and able to work varying shifts. Trained and capable of providing immunizations and supporting in minor surgeries. 
· Highly focused Team Leader with six years of experience in Restaurants.  Proven record of managing organizes the staff and the tasks successfully. Adaptable and motivated, continuously developing opportunities that further establish business goals.
· Enthusiastic Supervisor, using exceptional communication and relationship-building abilities to grow customers' happiness. 
CERTIFICATIONS
ECDL Core CertificateECDL Bucharest - Romania S. 
	
CAREER OBJECTIVE
 Being an organized and dynamic person, with developed managerial qualities, 
I tend to believe that I know how to prioritize the tasks by solving them in the most
 efficient measure, I communicate easily and elegantly both verbally and writing. 
I have all the right qualities for the position of assistant manager which I apply for. 
EXPERIENCE
RESTAURANT SUPERVISOR     Jan 2020 ‐ Apr 2020  
Steak On The King, Swansea, United Kingdom  
RESTAURANT MANAGER Sep 2019 ‐ Jan 2020 
Royal Hotel, Weston-Super-Mare, United Kingdom 
· Memorised customer food and drink orders and effectively deliver the order in 
              time.
· Keeping up a dynamic and evolving menu.
· Provided excellent customer service and menu knowledge to guests ensuring                customers had a detailed understanding of the full menu offering.
· Efficiently cleared and reset tables increasing customer turnover. 
· Prepared table cheque and processed cash and card payments with accuracy.
· Confirmed reservations and ushered customers to allocated seats.
· Mastered and recommended essential menu items and bestsellers.
· Maintained high levels of presentation, hygiene, and enthusiasm.
RESTAURANT WAITRESS (part-time)  Aug 2019 ‐ Jan 2020 
Loco Mexicano, Weston-Super-Mare, United Kingdom 
ANCHOR HEAD, WESTON SUPER MARE      Jun 2017 ‐ July 2019 
Supervisor Restaurant full time, United Kingdom 
· Managed five waitresses+ production personnel daily, using effective people            management and leadership skills to drive productivity.
· Worked with Production Manager and fellow Supervisors to plan the rota,            meetings of deadlines and output targets annually.
· Supervised five waiters + team members in duties and performance and                     provided constructive feedback where necessary.
· Responded and handled customer enquiries, feedback, and complaints.
· Trained, motivated, developed and managed all five colleagues and subordinates. 
to ensure the highest service level and positive restaurant atmosphere.
· Supervised five waiting staff serving good services and happiness, driving team performance with constructive feedback and coaching.
ASSISTANT MANAGER  (part-time)    Jan  2017 ‐ Jun 2017
Garden Restaurant, Weston-Super-Mare, United Kingdom 
RESTAURANT HEAD- WAITRESS Apr 2016 ‐ Jan 2017 
Carnival Cruise Line , Miami , Florida, United States of America  

SANDWICH ARTIST Jan 2015 ‐ Jan 2016
Sandwich artist jr.  Worle, Weston super mare , United Kingdom 

RESTAURANT WAITRESS , ASSISTANT COOK , DISHWASHER, HOUSEKEEPER      Jun 2014 ‐ Sep 2014 
Captain A.V. Nickels Inn, Searsport, Maine, United States of America with the
 Programme Work And Travel For Students. 


 
EDUCATION

RESTAURANT MANAGER DIPLOMA Aug 2013
Authorized training course, SC C&I Training Center S.R.L Romania

BACCALAUREATE DIPLOMA Jul 2013
Carol I Commercial College, Constanta, Romania 


.R
REFLECTION
Applying David Kolb’s reflection model 
You have a situation, which makes you understand that you should reflect carefully to learn something new, to improve your old skills into new ones and put them in practice. At this point you will realise the situation and you just must focus and explain on what you see and how you feel about it. Kolb D. (1984)
· Why you chose to apply for this job 
Being a reflector, to become an assistant manager by using Kolb’s cycle, I will bring together all the important information, then reflect on how I can create a plan to achieve this job in the best manner. Turesky E. , Gallagher D (2011)
· How you went about writing your cover letter
The cover letter is normally a one-page document in which you present to the employer all your key skills, previous experience with the request addressed to the recipient to be contacted for a possible interview. Cover Letter Referred by a Contact Examples , online (2020) 
At the beginning I considered it was a big challenge to include in few paragraphs everything I want to say, taking into account that I have to attract the employer's interest by highlighting myself from the other candidates through the qualities and skills I have. 
But nevertheless, until the end I considered an additional opportunity to add in the letter of intent what I did not mention in the CV, although from my point of view, the letter of intent plays important role more than CV due the fact that you address directly to the employer which arouses his curiosity more strongly.
It must contain certain key information through which you present yourself and through which you express your joy and enthusiasm to be part of his company, proving to him that you are the employee he needs, and you have an important impact in the company.
I think I will have more chances to get an interview if I get rid of this obstacle and fear to talk directly and more than this, I checked few times the final cover letter just to be sure that I did not present in the letter of intent anything that could devalue me. Career Guide online (2020)
· How you structured your CV
First of all, I asked myself: What is a CV?
The CV (Curriculum Vitae) is a short biography that includes data on studies, your professional training, strengths, experience. You could call it your business card, your image that you use to stand out in front of employers.
It is basically the story that speaks about you, about your professional history and about your abilities and achievements.
To structure this CV, I followed a few simple steps to prove that I am the most suitable person for the job I applied for.
I downloaded a 2021 model from a Livecareer online (2021) which is practical and helped me to get out of anonymity, even though the competition is high. I added a picture that I thought would make me stand out with a traditional blouse that brings me good luck and that will make me look like a serious person. The first impression matters the most.
First of all, you must like the way your CV looks and then present it in front of the demanding recruiter with confidence.
I tried to structure it in such a way that it is easy to read, to highlight my strengths, creating a pleasant and orderly look (here also showing my strengths, creativity and attention to small details), proving that I deserve to receive the role for which I apply having enough experience in the field. 
I consider as well as spelling and grammar, length of the text, colour, page layout, are very important, so I followed all these steps until I had the best imagine of myself into this interesting CV.

· What did you learn from this experience?
From this experience I learned that I have to use my skills to create my imagine which it will help me to develop my carrier and giving me more confidence at place work. And all the skills which I did not know that I have to use them into my favour in a good manner. 

· What will you do differently next time/ future learning?
I will change the fact that I have to be more organised and paying more attention to details. First of all, I want to achieve my goal to have a degree in CertHE Skills For The Workplace which it will help me in future to apply for any job I want. 
I better focus on my future and my goals by setting new tasks and making plans to achieve my goal.
I need to practice more and looking for a better job which it will help me to update myself more and giving me more confidence in writing and talking which I consider a strong barrier in my life. I have to attend to English class and then to focus on my qualifications.
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