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• The collaboration of students is essential to their learning as it provides quick

access to information, enhanced information sharing and better teamwork.

• The busy study and work schedules of the college and university are also one the

key factor for driven demand for using the digital tools (Jain et al., 2022).

• Digital tools are used in different ways as some are more effective than others and

it also depends on the user's preferences.

• Previous research on the use of digital tools for academic collaboration found that

digital tools play an important role in student learning by creating an easily

comprehensible space (Androutsos and Brinia, 2019; Weicht and Jónsdóttir,

2021).

• There are some issues with these tools, such as security; some of these systems are

not secure, posing a significant risk to student information.

• This mini research project examines the perception of UWTSD students and their

choice of digital tools to determine which tools are commonly used for

collaboration, the security of these tools and the need to invest in them.

Research Question

Which digital tool is most used by students at UWTSD to collaborate together?



• Student collaboration in higher education is essential and implement digital tools to

facilitate collaboration. There are many digital collaboration tools, but few are

effective.

• Sobko et al. (2020) point to dramatic changes in digital collaboration tools for

universities. In the early 2000s, students used university social media accounts to

communicate and collaborate however, these accounts were very busy and without

privacy.

• The digitalisation then moved to the Blackboard or student portal, which is

considered effective because it protects student information and encourages team

communication (Jain et al., 2022).

• These tools are considered the best because they are directly linked to a particular

student's account, making it easy to integrate academic data.

• Education experts question the benefits of these digital learning tools as they increase

students' overconfidence in them, which affects the learning process, however, the

devices also reduce the physical interaction of students which is not taken into

account (Dabbagh and Fake, 2017).

• Weicht and Jónsdóttir (2021) recognize that digital tools can help students share

important learning material and ensure all students are up to date. Students who

cannot attend classes can also use this platform to keep in touch with other people at

work.



• The study will be conducted among UWTSD students.

• To avoid bias, three departments will be included (engineering, commerce and

nursing and health management), each with a minimum of 12 students.

• Twelve students are selected for three different programs (bachelor's, diploma's

and master's), four in each.

• Participants will be selected using simple random sampling to randomly select

participants from three schools.

• The questionnaire will be distributed to the participants, 36 students who will

return their answers after seven days.

• The questionnaire contains ten questions, each with analysis and simplification

options for participants. The questions chosen are easy to comprehend and take

about 1-2 minutes to answer.

• Data will be collected through questionnaires (Primary data) and interviews

(Secondary data). Interviews are conducted with members of the group and the

information gathered is used to draw conclusions about the study.

• To increase efficiency, the questionnaire will include an FAQ section where

participants can learn more about the study and the questions asked.

• Analysed data will be presented in the form of graphs (Pie Charts and Bar Charts).



• The ethical considerations adhering to this study include, confidentiality,

anonymity, voluntary participation and informed consent.

• All participants will learn about the content of the program and the main

objectives of the program before attempting to fill the questionnaire.

• Participant data will be protected in such a way that the personal data of

students cannot be passed on to third party data users.

• Participants will not be forced to fill out a questionnaire; Participants will be

allowed to participate in the study voluntarily.

• Students who are not willing to be the part of research will be excluded and

those who are willing will be included in the research to ensure that

participation is voluntary.



Task Week 1 Week 2

Topic Selection

Literature Review

Methodology

Hypothesis Development



It is clear that digital tools are a key part of learning in higher education. To

investigate the use of digital tools, this research project conducts a survey in

UWTSD students to identify the most used digital collaboration tools by

analysing the patterns of use of the four digital tools by UWTSD students;

Microsoft Teams, Blackboard, campus social networks and student mail.

H1= Microsoft team is the mostly used digital collaboration tool by the

students of UWTSD.
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