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As an introduction I will write in this reflection report about what I have learned until now in this module, using recognised models of reflection such as Gibb’s(1988) reflective cycle, I will mention for topics learned in the second term such as Analytical thinking, Critical thinking, how to create and the history of the CV and what is a Cover Letter and the history related.  
 I will say that my name is Andreea Lupu, student at University of Wales Trinity Saint David, I am studying to obtain a Higher Education Degree in Health and Social Care. I have decided to study towards this Degree as I am working already in the Care sector, and I want to improve my skills and be able to develop myself. It was a hard decision to restart studying as I have already a family and three children, that is the reason learning time is less and more difficult working full time but, in the end, I will benefit more graduating and having this Degree.
In the first term for Academic and Employability Skills, we have studied about Communication skills, Time management, Problem solving, Paraphrasing, Summarising, doing research for the assignment, I have improved what I already knew about the topics and implemented in my work on the field.
Submitting my Assignment, I have received feedback from the lecturer, which helped me understand where I need to improve and what I have done good.
I will use Gibbs reflective model, which is a visual representation of how one can reflect upon his work in either positive or a negative way, through whether where his previous work went right or wrong.
Description 
This content would reflect upon my learning on Academic and Employability Skills module at the University. At the beginning of the course my knowledge about the subject was limited as it was long time since I have ended the studies, having difficulties of concentration, the fact that our lecturer was teaching the course in very explicit way made me understand the subject quit well and focus on the task given. In term one, we have done in class exercises to help better understanding of the subjects and to know what we need to write in our assignment. 
Feelings, 
My feelings at the beginning when our lecturer told us about the assessment where that I was afraid, I am not going to be able with the knowledge that I had at that time to find all the 2000 words, but after my felling about the assignment changed and I become more confident as I was learning more and having more information about the subject.
Therefor the process of learning, was very helpful, made me feel happy to be part of a team in class, experiencing new adventure in learning new topics. Having all this new information helped me develop in my work as well, considering new opportunities. I was now excited to learn more and have new subjects about the skills that I can develop after learning.
Evaluation
In the first term we have learned different subjects as, Communication Skills,  when evaluating the situation, at the beginning I did not have good knowledge about the subject but with the research done and reading literature in the sector such as Griffiths and Dunham(2015), I have learned more. Improving at communication I was able to implement this in my work as well, having better understanding and find proper channel of communication with my clients.
In the second term the subjects learned about how to create a good Cover letter, analytical thinking, critical thinking.
Analytical thinking
is a very important element of visual thinking that allows you to have the capability to resolve problems very fast and effectively. This process includes a well organised step by step angle to judgement that allows you to understand complex problems and transform them in one reasonable and resolvable problem. 

The second stage being the identification of issues and problems it requires the development of a certain ability to recognize major and non-major issues and problems that are based on trends, and that also cause effective relationships between datasets.
The third stage requires the individual to be able to integrate and organize all relevant information, along with sorting the pieces in such way so that main ideas can be used to draw appropriate conclusions. That in turn will be able to lay some kind of foundations for solutions to the problems you are facing.

Critical thinking is being able to be rational and think in an organized way while under pressure or time limit. This is needed in order to make connections between ideas and facts. Being able to do this aids to making decisions for what you can believe in. The best way to become a critical thinker is to follow the easy 7 steps which are: 
1) Identify the issue
Narrow down the problem as much as possible because it makes is easier to find the solutions and answers.

2) Gather resources and information that can make visible different ideas and points of view to you.

3) Are the sources from where you got your information reliable? Are their resources backed by data to prove it or just making an argument? Are all the opinions relevant to the task at hand and the problem ?.

4) You must make sure that the sources gathered are unbiased as this is something that is critical in finding the right answers.

5) To find the answers seeked you must establish significance, this helps create separations between what piece of information is more and less important. You also have to make sure that all arguments made along with opinions are relevant to the problem at hand.

6) For the second to last step, a decision needs to be made. This can be done by the identification of the different conclusions and by deciding which one is more supported, weigh the pros and cons of all other options first.

7) Once a conclusion is reached, it all needs to be shown and explained to the stakeholders for analysis. This allows for the decision to be criticised for an evaluation.


CV
This is a short statement about a person’s qualifications and education along with past work experience. This term we have studied how to create an effective CV.
The introduction within the CV is a brief description of the person and their achievements. Followed by their education and their past employment. In a good CV the individual should include what skills they have and why they are good for the job, along with references to contact information for their past jobs , and why they are good for the job they are applying for meaning that the CV is tailored to the job that is being applied for.
According to (-) the first CV is dated in 1482 and was written by Leonardo Da Vinci, seen then it was continuously developed and improved ever since.
Cover Letter
A cover letter is a document that is dispatched along with the CV to sustain what is inside the CV.
According to Stephen Lurie, da Vinci was the first person to create a CV and a cover letter when applying for a job from the Duke of Milan. The cover letter was something that was never important it as just  that nice thing to have along with a CV, however companies have recently, well as of 2013 when the article was written, have started to require the cover letter more as it gives an insight into the CV before its even opened as it gives the person that has to read the CV an idea as to what they will jump into and adds to the overall conclusion of what the effort of the individual applying is which shows how involved they will be in the work.

Analysis
Things considered that helped me in my journey to study the subjects in term one and term two, are the articles that I have read along internet ,and all the information with hard copies of books, that made me understand better, and how to apply the new learned skills in my work. I have developed more confidence and knowledge with the new information that now I have. 
Before the beginning of the University, I did not have so much confidence in myself as I have now and I am sure with more studying and when I will graduate my level of knowledge and confidence will be more then now.
Analysing the subjects learned at the Academic and Employability skills  in the two terms,
To be good at communicating you must be comfortable with all the different roles that are involved in a conversation, the sender must start the communication with the receiver and the other way around as all people must be involved. One must also be comfortable with the different ways of communicating like online, messages or even face to face. You need to know how to properly communicate because individuals that cannot communicate accordingly cannot develop their careers when they get to a certain point.
	

Conclusion
In conclusion I will describe what I have learned from the experience of learning in those two terms.
At the beginning with learning communication skills in first term I have been able to concentrate more and focus, to feel free to share better my thoughts and most to be assertive when needed.
The procedure that I am going to follow this term will be more about trying to have time and read specified literature so I will be able to speak and write better in English language, to be more confident.
Action Plan
If I would have to do the same thing again I would do differently.

· [bookmark: _Hlk38974038]More time spent on reading specified literature
· More active listening in class at courses
· Improve Time management skills
· More research
· Start writing my assignments earlier so to have more time
· Paying attention on details.

In conclusion this reflective report has shown the topics learned in first and second term at the University for Academic and Employability skills module. This report was written and structured after John Gibbs learning cycle, with examples from my own experience in work and life and how were applied.
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